CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
CROP & SOIL Pjc 1ap — Tw do — Hanh phiic

S6: 01/2025
TP.HCM, ngay 07 thang 11 nam 2025

PE AN CUNG CAP DICH VU THUONG MAI PIEN TU
UNG DUNG CROPEE

GIOI THIEU TONG QUAN VE THUONG NHAN
Gioi thiéu chung

Ung dung cung cap dich vu thuong mai dién tir Cropee va tng dung di dong Cropee dugc sé
hiru béi Cong ty TNHH Crop & Soil (sau day goi 1a "Cong ty", "chung t6i").

Cropee 13 g dung nén tang thuong mai dién tir hd tro quang ba, gisi thiéu va xtc tién thuong
mai cho cac san pham/ dich vu. Cropee cho phép thuong nhén, t6 chirc c6 nhu cau ban hang
hoa/ dich vu cua minh 1€én ing dung bang céch tao gian hang dé - dang ban san pham/ dich vu va
tao cac chuong trinh khuyén mai danh cho ngudi mua cung cap da dang san pham nhu phan
bon, thude bao vé thue vat, hat gidng. .. thong qua tmg dung di dong, két ndi truc tiép cira hang
v6i nha san xuat va phan phoi.

San huong dén viéc dam bao chat lugng — gia hop ly — thong tin minh bach, giup dai ly va nong
dan tiép can nguon hang nhanh chong, chéng hang gia, d6i tra dé dang va giao hang kip thoi.
Cropee cam két mang dén trai nghiém mua ban tin cdy, gop phan phat trién nganh nong nghiép
Viét Nam bén vig.

Théng tin co bin vé thwong nhin

- CONG TY TNHH CROP & SOIL

- Pbia chi: 7.15 (G2-7) 1au 7, Toa nha Golden King, sé 15 Nguyén Luong Bang, phudong Tan
My¥, Thanh phd Ho Chi Minh.

- Dién thoai: 0984278125

- Gidy chig nhéan ding ky doanh nghiép 0318583554 do S Ké hoach — Pau tw Thanh ph
Ho6 Chi Minh cap ngay 23/07/2024.

Théng tin ngudi dai dién Cong ty va diu mdi tiép nhan yéu ciu thong tin trwc tuyén cho
co quan quan ly nha nwdc:

STT Noi dung thong tin Théng tin diu moi tiép nhan
1 Ho va tén nguoi lién hé Lé Thi Mai
2 | Chirc danh Giam Déc
3 Dia chi lién h¢ S6 15 Nguyén Luong Bang, phudng Tan
My, Thanh pho H6 Chi Minh
4 S6 dién thoai di dong 0984278125
5 bia chi email lisa@cropee.vn

6 Céc phuong thirc lién hé truc tuyén | Zalo: 0984278125
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Ngudn vén diu tw cho Ung dung thwong mai dién tir:
Vén doanh nghiép O Vén ngan sach nha nuéc [0 Vén dau tu nudc ngoai
[0 Ngudn vén khac

Dy 4n thuong mai dién tir Cropee 13 nén tang mua sam thong minh danh cho ngudi tiéu dung.
Nguon von dau tu cho nén tdng 100% la tir von doanh nghié¢p dung dé trién khai.

Téng mirc dau tu: 2.000.000.000 VND (Bang chir: Hai ty dong).

3. Co ciu to chire
B5 phan Quan 1y ve@

Bo phan Ky thuat - CNTT

’@n Kinh doanh & Poi tac
@n Cham soc khach hang

w

Bo phan Ké toan - Tai chinh

y

!

Ban Giam doc [ Pieu hanh

i

y

Bo phan Phap ché & Tuan thu

y

4. So6 lwong nhén vién
B0 phan quan 1y van hanh 3
B0 phan k¥ thuat - CNTT 2
B phan kinh doanh & di tac 3 1
B6 phan cham séc khach hang 2 1
B phan ké toan — tai chinh 1
B6 phéan phéap ché & tuén thu 1

5. Linh vwe hoat dong chii yéu
Hoat dong chinh ctia Cong ty 1a Cong thong tin (Chi tiét: Thiét Idp mang xd héi; San giao dich
thwong mai dién tw; Dich vu khuyén mai truc tuyén.)
Chung t6i thiét 1ap Ung dung thuong mai dién tir truc tuyén nham cung cip giai phap cho ngudi
dung tham gia mua ban cac san pham va céc dich vu thong qua moi truong Internet.



II.
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MO HINH TO CHUC HOAT PONG CUNG CAP DICH VU THUONG MAI PIEN TU
Logi hinh cung cip dich vu trén Ung dung Cropee

. Loai hinh giao dich

San giao dich TMDT

] Dich vu khuyén mai truc tuyén

O Dich vu dau gia truc tuyén

] Dich vu khac

M@ ta chi tiét loai hinh hoat dong:

Cong ty TNHH Crop & Soil thiét 1ap Ung dung thuong mai dién tir Cropee dé cac thwong nhan,

t6 chirc, ca nhan khac c6 thé thuan tién tién hanh mot phan hodc toan bd quy trinh mua ban hang
hoa, dich vu trén do.

Hinh thtrc hoat dong cua San giao dich Thuong mai dién t& (“TMDT”):

a) Ung dung cho phép nguoi tham gia duoc mé cc gian hang dé trung bay, giéi thiéu hang hoa
hoac dich vu;

b) Ung dung cho phép ngudi tham gia duge mo tai khoan dé thuc hién qué trinh giao két hop
ddng voi khach hang;

Cropee 13 g dung nén tang thuong mai dién tir hd trg quang ba, gisi thiu va xtc tién thuong
mai cho cac san pham/ dich vu. Cropee cho phép thuong nhan, t6 chirc ¢6 nhu ciu ban hang
hoéa/ dich vu ciia minh 1én Ung dung bang cach tao gian hang dé trung bay, gidi thi¢u hang hoéa;
mo tai khoan dé dang ban san pham/ dich vu ctia minh.



Giao dién minh hoa cua Ung dung thuong mai dién tir Cropee:

S
2 .
\/
H&m nay ban can tim gi? M ©)

Tim kiém san pham

GGI Y CHO BAN

ny

PHAN BON

200

Ry

NGAN PONG

CHO BON TU 2 TRIEU

Dioto 250EC Basagran 480SL

© Tinh Tién Giang

e C—

Thuéc Trit  Thuéc Trir  Thube Trr  PhanBénLa  Thuéc Oc
Sau Co Bénh

FLASH SALE
Decis Repel 2.5EC Bemab 3.8EC - 450ml
12.2??2d 82.2?7d
® Tinh Tién Giang @ Tinh Dong Nai

Khong co6 Flash Sale

Voi Rung

@ Q o 2
. O Q o) Trang chu Tim kiém Théng bao Tai khoan
')

°

Trang cht  Tim kiém Théng bao Tai khoan

b. Cau tric, chirc niing ciia Ung dung
- Céu tric cia Ung dung:
Céu truc ciia Ung dung bao gdm trang chu va cic muc chi tiét, cy thé nhu bang sau:

STT Module Mo ta
1 Trang chu Hién thi thong tin c4u tric tong thé ctia ing dung
2 Tim kiém Cong cu hd tro nguoi dung tim kiém thong tin/ ndi dung vé san

pham/ dich vy theo tir khoa

3 bang nhap/bang ky Chtrc ndng danh cho ngudi dung dang ky thanh vién va dang

nhap hé théng
4 Gi0 hang Hién thi danh sach san pham ma Ngudi mua d chon
5 Tra ctru don hang Theo doi thong tin xtr Iy don hang va giao hang khi da dat mua




6 Kénh ban hang Chtrc nang danh cho ngudi ban mudn hop tac tao gian hang

7 Danh muc Hién ,thi danh séch’céc danh muc san dang c6 trén Ung dung
(Thude tru cc}, thuﬁg trir bénh, thudc trir sau, thudc oc, dinh
dudng cay trong, di€u hoa sinh trudng, ...)

8 San pham ban chay Dé xuét cac san phdm c6 nhu ciu cao

9 Thuong hi¢u ndi bat Céc thuong hiéu san pham 16n/ndi tiéng dang duoc béan trén
ung dung

10 San pham da xem Lich str san pham nguoi dung da xem trude d6

11 | HO tro khach hang Thong tin hd tro cho ngudi ding

12 Thong tin cong ty Thong tin lién hé cua Cropee: Thong tin dang ky kinh doanh,

Hotline, email, dia chi,...

Giao dién minh hoa tirng muc:
Giao dién trang chu

\7) ®

Hello 0945012257, Hom nay ban can tim gi?

Tim kiém san pham Q 0

—

Thudc trif Thudc trd Thubctrty  Dinh  Thuéc
Dudng...

sau co bénh

FLASH SALE

e - @, .

Trang chi  Tim kiém Théng bdo  Tai khoan

THUOC TRU BENH MASTERY THUOC TRU SAU ROCKY
25SC 150SC
9?.2?2?2d 222.2??2d

5.0 Pa ban 2

® Tinh Long An ® Thanh phé H6 Chi Minh

THUOGC TRU CO GROUND UP THUOC TRU SAU TUKTUK
200SL 20SC
62.222d 4.222.22?2d

5.0 Paban1
® O o 2
° m

Trang chit  Tim kiém Théng bdo  Taikhoan



Giao dién tim kiem

< Tim kiém

Thuéc trirsdu THUOC TRU CO GROUND UP 200SL  Anvil

Simson Trlf cd A Vithadan 95WP Ground nga

At

Giao dién dang nhdp/dang ky

Ping ky Dang nhap

S s§ dién thoai
QD So dién thoai Q) So dién thoai
&) Mat khau Sl &Y Mat khau N2

Téi dd doc va dong y véi Diéu khoan sif dung. Téi cam két cé day du ~ a )
gidy phép cén thiét theo quy dinh phap luat. Quén mat khau?

Trd thanh nha cung cap



Giao dién gio hang

Pdn hang cua toi

Q  Tim Ma don hang, Nha ban, Tén san pham

Tatca Chd xac nhan Chd van chuyén Pang vai

THUOC TRU BENH MASTERY 25 SC

= Thing 60 chai x 100m| x1

T
%} 5.400.000 d

Téng s6 tién (1 san pham): 5.457.000 d

Xem chi tiét

&2 AGROVIET w

THUOC TRU SAU HEAURO 125 WG

hiing 200 g6i x 50gr x1

9.600.000d

Téng sé tién (1 san pham): 8.608.900 d

8 Master AG @

THUOC TRU SAU ROCKY 150SC

Giao dién tra cieu don hang

Chi tiét don hang

Don hang #8321 L na xac e

Ngay dat: 20/07/2025 10:17

Pia chi giao hang

Lé
235/7 Nguyén Xi, Phudng 13, Quéan Binh Thanh, Thanh phé
H& Chi Minh

&2 AGROVIET

THUOC TRU BENH MASTERY 25 SC -
Thung 60 chai x 100ml
Phan loai: Thung 60 chai x 100ml

x1 5.400.0004d

Phudng thifc van chuyén

& Giao hang tiét kiém 57.000 4

Phudng thic thanh toan

<& Chuyén khoan ngan hang

Téng thanh toan

Tam tinh 5.400.000 &
Phi van chuyén 57.000 d
Téng céng —  5.457.000 d



Giao dién kénh ban hang

Tim kiém

VTNN Minh Tuyét >
Online 27 ngay truéc
# 5 | O Ngusitheo dai

San pham

Thuéc trif sau Thuéc trif 6c Pisana
Incipio® 200SC - Di... 700WP - dic tri 6c...
50.500d 68.0004

5.0 Daban 3

© Tinh An Giang ® Tinh An Giang

UU pAI KHUNG

PIS NH@

[ s=accoaneas |
-

Thuéc trif sau Thuéc trif 8¢ Pisana
Incipio® 200SC - Di... 700WP - dic tri 6c...

50.5004 ——

Danh muc

Thuéc trif cé k
chon loc Glusi
110.0004

3.0 D3 ban
® Tinh An Giang

Xem tat

.-

[FeS

THUOC TRU C
CHON LOC Hil

220.0004



Giao dién danh muc hang hoa

GOl Y CHO BAN

Dioto 250EC Basagran 480SL
122.227d 1?2.2?22d
® Tinh Tién Giang ® Tinh Tién Giang

Decis Repel 2.5EC Bemab 3.8EC - 450ml
12.2?2d 82.?2??d
® Tinh Tién Giang ® Tinh Pong Nai

8 A

Trang cht Tim kiém Théng bao Tai khoan




Giao dién san pham bdn chay

FLASH SALE

Khong co Flash Sale

Hién tai khéng cé san pham Flash Sale nao

|ﬁ TOP BAN CHAY

THUOC TRU CO GROUND UP
200SL

62.222d

5.0 Pdban4
® Tinh Long An

GGl Y CHO BAN @
& Q A 2

™M
Trangcht  Tim kiém Théng bdo  Tai khoan

10
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Giao dién thwong hiéu néi bt

Dioto 250EC Basagran 480SL
1?2.2?24d 1?22.222d
® Tinh Tién Giang ® Tinh Tién Giang

Decis Repel 2.5EC Bemab 3.8EC - 450ml
12.22?24d 82.7??2d
® Tinh Tién Giang ® Tinh Déng Nai

_J Q o 2

Trang chi Tim kiém Théng bao Tai khoan

Giao dién san pham da xem

Butapro 550EC Newco 500SL Fuan

1?2272 a4 62272 4 825

® Tinh Tién Giang ® Tinh Tién Giang ® Tin
B3 xem gan day >

® Tinh Tién Giang

Tién ich cua téi

Kho Voucher San pham yéu thich Danh sach danh gia
Hb trg
@ )
O Q o P
Trang chi Tim kiém Théng bio Tai khoan

11



Giao dién hoé tro khdch hang

Kénh ban hang Tai Ung dung

Tim kiém san pham vat tu néng nghiép, phan boén,.

PR RITEW: W WNGES VW LIS ZWIMM M1 wliw

ban?

Tim kiém theo tU khoa (vi du: phiéu giam gia, |

[Mua sdm an toan] Khéng chia sé théng tin ca nhan: Mat X
khdu ddng nhap, Ma OTP va ma PIN,... v@i bat ky ai, ké ca

nhan vién Cropee.

Né&u tai khodn cé dau hiéu dang nhap bat thudng, hay

lién hé B6 Phan Cham Séc Khach Hang Cropee.

DANH MUC
Pon hang & Khuy&n mai & Mua sdm Tai khoan ¢
Ul Tai khoan Gio hang Yéu thich
hang

Giao dién thong tin cong ty

Kénh ban hang Tai Ung dung

Tim kiém san pham vat tu néng nghiép, phan bén,

VE CROPEE ~
DON VI VAN CHUYEN ~
THEO DOI CHUNG TOI TREN ~
TAI UNG DUNG NGAY ~

Chg si Vat tu Nong nghiép Cropee
Cropee.vn La website thudc s& hiru cua cdng ty TNHH Crop & Soil.
CONG TY TNHH CROP & SOIL
Bia Chi: Toa Nha Golden King, S 15, Nguyén Luong bang, Phudng Tan

Pha, Quan 7. Thanh ph& H& Chi Minh, Viét Nam

Hoach Va Bau Tu Thanh Phé HS Chi Minh

S6 Ching Nhan BKKD: 0318583554, Cap Ngay 23/07/2024, Tai S Ké
© 2025 - Ban quyén thudc vé Céng ty TNHH Crop & Soil

ta ) =4 @

s e clon Tai khoan Gié hang Yéu thich
hang

12
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Chirc ning cia Ung dung:

Chirc nang danh cho nguwoi mua:

Link truy cap danh cho Nguoi dung:
Danh cho Nguwoi mua: https://cropee.vn/

Tai khodn thir nghiém ciia déi tac: dang nhdp bang théng tin sau:
Dién thoai: 0899988481
Mt khdu: Admin@123

Tai khodn thir nghiém ciia khdch hang: ddng nhdp bang thong tin sau:
Dién thogi: 0911111111
Mt khdu: Admin@123

Khi ¢6 nhu cdu mua sdm cac san pham/ hang hoa trén San giao dich Thuong mai dién tir Cropee,
khach hang tién hanh tai Ung dung, dang ky tai khoan, diing nhép rdi tim kiém san pham/ dich
vu minh dang c6 nhu cau va tham khao thong tin gi6i thigu chi tiét vé san pham/ dich vu ciing
nhu cac chinh sach hd tro ma ngudi ban dé niém yét trude khi tién hanh dit hang.

Khach hang chon dat hang xong, hé thong s& tiép nhan don hang va chuyén téi nhan vién ciia
Cropee dé goi dién xac nhan don hang. Néu x4c nhan don hang thanh cong, don hang s& duoc
1én ma van don va dugce ngudi ban thyc hién dong gbi hang hoa dé bén dich vu van chuyén t6i
nhan hang dé giao cho khach hang.

Pang ky tai khoan: Cho phép ngwoi mua dang ky tai khoan dé tham gia mua hang trén Ung
dung:

Q’y Cropee .
Pang ky tai khoan Qg Cropee
Sé dién thoa Déng nhép
" S6 dién thoai
1 3u
1 au
Bing viéc Dang ky, Téi da doc va déng y véi Didu khodn Quén mat khau

sif dung. Téi cam két cé ddy di gidy phép can thiét theo

quy dinh phap luat.
DANG NHAP

Hodc Chua ¢6 tai khoan? Dang ky tai day

Tr& thanh nha cung cap

D3 c6 tai khodn? Dang nhap ngay

13



Quan Iy tai khoan: Cho phép nguoi mua xem va diéu chinh cdc théng tin da dang ky:

17:57 all T @O

Kénh ban hang Tai Ung dung

Théng tin tai khoan

@ chon anh
Ho va tén

Brad

S6 dién thoai

0945012257

Email °

Tra E don @ @ o l:_)

hang Brad Gio hang Yéu thich Dang xuat

14
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Tim kiém thong tin san phdm truc tuyén: dimg cong cu tim kiém theo tir khod, danh muc, thwong

hiéu, .... dé tim kiem nhanh thong tin ma ngwoi mua dang co nhu cau

17:54 ol = @

Kénh ban hang Tai Ung dung

Tim kiém san pham vat tu néng nghiép, phan ‘

K&t qua tim kiém cho tu khoa
“Thudc tri sau”

Tat cad san pham
Y Tatca |

S3p xép theo

M&i nhat | | Ban chay
Gia thap dén cao | Gia cao dén thap

>
£
L& Cmomane |

¥ Taron scec
j @ S (g
s Jscu ciein Brad Gid hang Yéu thich  Dang xu&t

hang

15
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Theo déi don hang: Ngwoi mua chon muc “Pon hang ciia t6i” -> “Danh sdch don hang” dé
xem danh sach don hang da mua va theo doi tinh trang xuw ly don hang da dat.

Pon hang cua toi

Chi tiét don hang
Q Tim Ma ddn hang, Nha ban, Tén san pham
Don hang #8321 Chd xac nhan
Tatca Chd xac nhan Chd& van chuyén Pang vai Ngay dat: 20/07/202510:17
&3 AGROVIET Ché xac nhan Dia chi giao hang
THUOC TRU BENH MASTERY 25 SC Lé
— Thitig-80'chalix100m) x1 235/7 Nguyén Xi, Phudng 13, Quan Binh Thanh, Thanh phé
e 5.400.000 d H® Chi Minh

[
\

Téng sé tién (1 san pham): 5.457.000 d

&> AGROVIET
THUOC TRU BENH MASTERY 25 SC -

Thung 60 chai x 100ml

b
(MASTERY, & i B :
S AGROVIET w E‘Jg Phan loai: Thung 60 chai x 100ml
—— x1 5.400.000d
~ THUOC TRU SAU HEAURO 125 WG
wa Thing 200 g6i x 50gr x1
] 9.600.000 d X
| e Phudng thific van chuyén
Téng s6 tién (1 san pham): 8.608.900 d -
m ﬁ Giao hang tiét kiém 57.000 4
& Master AG w Phudng thiic thanh toan

THUGC TRU SAU ROCKY 150SC & Chuyén khoan ngan hang

Thin H S ETESUOT x1

Téng thanh toan

Tam tinh 5.400.000 d
Phi van chuyén 57.000 d
Téng cong 5.457.000 d

16
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Chirc nang danh cho nguwoi ban:

Link truy cap danh cho Nguoi dung

https.//cropee.vn/dashboard-seller/basic-information/

Ung dung san TMBT cho phép thuong nhan, t6 chirc, ca nhan c6 nhu ciu ban hang hoa, cung
cép dich vu cua minh 1én Gmg dung Cropee béang cach tao gian hang dé trung bay, gioi thiéu va
ban hang hoa cua minh. Thuong nhan, t6 chire, ca nhéan mu6n hop tac dé tao gian hang ban hang
phai giri yéu cau va c6 trach nhiém cung cip thong tin vé doanh nghiép, ctra hang cia minh dén
ban quan tri Cropee.

C6 hai cach dé giri yéu cau hop tac:

Cach 1: Trang chu ung dung chon muc “Kénh ban hang” hodc truy cép theo duong link:
https://cropee.vn/dashboard-seller/basic-information/

17:31 R 100]

Done cropee.vn 2 ¢

Kénh ban hang Tai Ung dung

W2 cropee

@Cropee
GiaTot
Hang Cl»

Moi vat tu, Mot

Thuéc Tri Sau Thuéc Tri Bénh

B @ @ o b

Tra cuu don
hang

< M ©

Tudn Gié hang Yéu thich Pang xuat

Nha bén hang can dién day du thong tin danh cho Nha ban hang roi chon “Déng ky” dé gui
thong tin dén Ban quan tri Cropee.

17
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17:32 o T @

Kénh ban hang  Tai Ung dung 0 ®

Q‘y Cropee

Q’ﬂ Cropee

Pang ky tai khoan

Béng viéc Pang ky, Téi da doc va déng y véi
Diéu khoan sit dung. Toéi cam két cé day du
gidy phép can thiét theo quy dinh phap luat.

DANG KY A

5 ® 9 v

il u d 3 2 . .
i c( e Tai khoan Gid hang Yéu thich
hang

cropee.vn

Cach 2: Lién h¢ voi Cong ty qua dia chi: Cong ty TNHH Crop & Soil - Try s¢ chinh: S6 15
Nguyen Luong Bang, phuong Tan My, thanh pho H6 Chi minh. Email: hotro@cropee.vn. Nhan
vién kinh doanh cua Cropee s€ lién hé ho trg Nha ban hang tao tai khoan va dang ky gian hang.

Khi nhan dugc yéu ciu hop tac ban hang cia Nha ban hang, hé thong s& duyét tw dong yéu cﬁL}
ctia ngudi ban. Sau khi duyét, by phén phu trach gian hang Cropee s€ lién hé Nha ban hang dé
x4c nhan thong tin va gui hgp dong dé ky hop tac.

M&i Nha ban hang s& dugc dang ky mot tai khoan va tao gian hang dé ban hang. Vi tai khoan
nay Nha ban hang c6 thé dang nhap vao trang quan tri va thyc hién cac hoat dong quan tri gian
hang nhu cap nhét thong tin thuong nhén, dang va quan ly san pham, quan ly don hang khach
hang da dat mua, quan ly cac thong tin vé cong ty, dia dlem kinh doanh, kiém tra ton kho trudc
khi tiép nhan xt 1y don hang. Néu hang hoa dam bao sé luong ciing nhu chat luong (han su
dung, bao bi,...) nguoi ban tién hanh 1én don, dong goi theo quy dinh va tién hanh giao hang
theo dia chi, thoi gian ma khach hang yéu cau.

18
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17:33 al T IO

Tai Ung dung | @

Q’y Cropee Kénh quan ly

~
Ho6 so shop
Xem tinh trang Shop va cap nhat hé so Shop cla
ban

Sifa anh bia
CJ Giao dién Shop trén may tinh Xem
rj San pham 0
BB Chuan bi hang trung binh Trong 1 ngay

i\j Panh gia Shop °

Tudn Pang xuat

cropee.vn

Tao tai khodn/gian hang: Pé tré thanh Nha ban hang, nguoi dung chon “Kénh ban hang”,
nhdp cac truong thong tin theo bzeu mau yéu cau. Khi thwc hién ding ky, nguoi ding dong y
véi cdc diéu khodan, quy ché va quyén riéng tie ciia Cropee. Sau khi chon “Dang ky”, biéu mau
théng tin ciia Nha ban hang sé dwoc giri 1én hé thong Cropee.

19
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<
N2 Cropee
Pang ky tai khoan
54 dién thoai
Email
Mat khau
M3 s& thué
Béng viéc Béng ky, Toi da doc va déng v vdi Diéu khoan

sif dung. Toi cam két c6 day du gidy phép can thiét theo
quy dinh phap luat.

PANG KY

Hoac
Mua hang ngay

Da co tai khoan? Dang nhap ngay

Quan [y thong tin gian hang: Tai khoan Nha ban hang sé dwoc hé théng duyét, Nha ban hang
co thé truy cdp vao trang quan tri theo link danh cho Nha ban hang.
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Pon hang | Thém don hang méi ’

| Tim kiém don hang 1

Tat ca (61) | Cha I8y hang (1) | D3 giao (3) |
D3 hay (30) | Tra hang hoan tién (0)

Hanh déng hang loat v Ap dung

T4t ca cac ngay ﬁ Loc
61 muc
Pat hang
#5401 Lé Tuan @ 0

Ngay: Th9 7, 2025

Trang thai: Ba hiy
(R

Téng céng: 2.001d °

#5397 L& Tuan © 2

(gwy AGRO VIET Déng xuét

Nha ban hang can bé sung, cdp nhdt théng tin gian hang va cdc thong tin can thiét nhw Can
cudc cong dan, tai khoan ngdn hang, ....
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Hé sd shop
Xem tinh trang Shop va cép nhéat hé s Shop cla
ban

Theo chu ky xuat héa don clia Shop, Théng Tin Thué
clia Shop chi c6 thé dugc chinh sita MOT LAN trong
mét thang.

Pia chi dang ky kinh doanh *

Tinh Binh Duong v
Thanh phé Di An v
Phudng Di An v

s6 819, DT 743B, khu phé Bong Tan

Pia chi glti hang/Kho *

Tinh Binh Ducng 6

Thanh phé Di An v

(Q.X AGRO VIET Diang xuat
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Téi tng dung | @ 4%

Q’.’}Cropee Kénh quan ly

<> Khuyé&n mai cGa shop

b~ Tai chinh

Hé so shop

tinh tran op vacap r

S& can cudc cdng dan (CCCD/HS chiéu)

Ho va tén °

{C V AGRO VIET Déng xust
Pang va qudn 1y théng tin san pham: Nha ban hang cé thé dang va quan 1y cdc san pham ¢
muc “Quadn ly san pham”. Tai ddy, Nha ban hang co thé dang tai hinh anh va thong tin mé ta
san pham/ dich vu (gia ban, thong tin chi tiét cua san pham, ché do bao hanh, huong dan suw
dung...) lén ung dung va quan ly thong tin cac san pham/ dich vu da dang thuoc vé gian hang
minh.

Giao dién them moi san pham:
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Quan ly san pham

Thém san pham mdi
Nhap tén san pham... 0/120
Théng tin co ban -

Hinh anh san pham *

Thém hinh anh
0/9)

Video san pham

* Kich thudc: Téi da 30MB, do
phéan giai khéng vugt qua

:] 1280x1280px

Thémvideo | - pg dai: 10s-60s

* Pinh dang: MP4 (khéng hé
vp9)

* Luu y: San pham cé thé hién
thi trong khi video dang dugc

{2V AGRO VIET Dang xuét

Théng tin ban hang =

Thudc tinh sdn pham *

Can nang (Kg) Gia ban

Thém méi

Ap dung gia hang loat

d Ap dung
Pia diém Phan loai
Nhitng tinh thanh khéng kha dung °

tCV AGRO VIET Bing xust

Gia theo dia diém

24
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Danh muc san pham -
Danh sach danh muc *
Chon danh muc v
Thuong hiéu san pham “
Danh sach thuong hiéu *
Chon thuong hiéu v
-~

Thoéng tin khac

Hang dat trudc -

@ Khoéng cho phép O Cho phép

Téi s& glti hang trong 2 ngay (khéng bao gém cac ngay nghi
18, Tét va nhitng ngay don vi van chuyén khéng lam viéc.)

Tén hoat chat * °

S

(%X AGRO VIET Dang xuat

San pham da dang sé nam trong danh muc “Sdn pham”
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Tén

MASTER-CRP-fcal-2504251456

Con hang
70.000 d
Thudc trit Bénh
A4

Péng 15:05 25/04/2025

THUSC TRU BENH MASTER PLUS 2255C
MASTER-CRP-2338-2504251503

Con hang

(gwy AGRO VIET Pang xuét

Quan Iy don hang: Cho phép Nha ban hang nhdn thong bao don hang moi qua email da dang
ky va tien hanh xuw ly tinh trang cac don hang phat sinh trén hé thong
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Tai Ung dung | ® %
W2 cropee | Kénh quan Iy

Pon hang [ Thém don hang méi J

Tim kiém don hang

|

Tat ca (61) | Ché Iay hang (1) | Da giao (3)

P& hly (30) | Tra hang hoan tién (0)

Hanh doéng hang loat v Ap dung

E' Loc

e
=
£
a

Péat hang

#5401 L& Tuan ©® 0

Ngay: Th9 7, 2025
Trang thai: Ba hdy

Téng céng: 2.001d

#5397 Lé Tuan ©® 0

OV AGRO VIET Bing xudt

Togetne

Tao va quan Iy md giam gia: Cho phép Nha ban hang tao cdc ma giam gida cho san pham, dich
vu dang dang ban nham khuyén khich Ngwoi mua mua hang. Cdc chwong trinh wu ddi nay sé
diege Nha ban hang dang ky véi Cropee dé dam bao ding véi cde quy dinh phdp ludt va quy
ché hoat dong. Cropee sé kiém duyét trueée khi dwoc hién thi cho nguoi mua hang sir dung.
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Khuy&n mai cla shop

Danh sach khuy&n mai | Thém voucher
Tim kiém voucher

T4t ca (3) | Pa duyét (0) | Cha duyét (0) |

Hét han (3) | Tif chdi (0)

Hanh déng hang loat v
Tat ca cac loai v Loc
3 muc

Ma gidm gia

CRP804474XPG790
Loai: Gidm gia san phdm c& dinh

Gia tri: 1004

M6 ta: Gidm 25% t6i da 50K Don tif 100K

N el clfea. Tans

{2V AGRO VIET Bang xudt

Giao dién thém moi ma giam gia:
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Tai ing dung | ® %
W2 cropee | Kénh quan Iy

Khuyé&n mai clia shop

Thém phiéu giam gia mdi

Tao ma phiéu giam gia

D{ liéu giam gia
Loai gidm gia

Chon loai gidm gia v

Gia tri Q

L] - "
{0V AGRO VIET Bang xust

Chirc nang danh cho quan tri:

a. Quan tri don hang:

B6 phén quan tri san Cropee thue hién quan tri don hang thong qua hé thong quan tri ndi bd
(Admin Dashboard).

Céc chirc nang chinh bao gom:
v Tiép nhan va theo ddi don hang:

Tét ca don hang phat sinh tir tng dung Cropee dugc tw dong ghi nhén trén hé théng. Quan
tri vién co thé xem chi tiét thong tin ngudi mua, dai 1y ban, trang thai thanh toan, phuong
thirc giao hang va ngay dat hang.

v Kiém tra va xac nhan don hang:

H¢ thong cho phep quan tri vién xac nhan don hang thu cong hodc ty dong. Trong truong
hop can xac minh thong tin (vi du dai Iy mé&i, don hang gié tri 16n), bd phan van hanh c6 thé
lién hé lai khach hang dé xéc thuc.

v Céap nhat trang thai don hang:
Quan tri vién co thé thay ddi trang thai don hang qua cac budc:
Cho xir Iy — Pang chuan bi hang — Pang giao hang — Hoan tat hodc Huy don.

MB&i thay ddi s& duoc ghi nhin trong nhat ky hé théng va déng bo téi ngudi mua qua email
hodc thong bao trong ting dung.
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Ban hang

rrrrr

San pham

Titcd (458) | E

30

v" Bdo cdo va tra cuu;

Hé théng cung cép cac bo loc tim kiém theo ma don hang, ngay dat, trang thai hodc ngudi
ban/dai Iy dé phuc vu cong tac thong ké, xir 1y khiéu nai, hodc dbi soat giao dich.

b. Quin tri sian phiam:

Bo phan quan tri c6 quyén thém, chinh stra, hodc g& san pham khéi hé thong.
Quy trinh bao gom:
v/ Thém san phdm moi:

Quan trj vién hodc dai Iy dugc Gy quyén ding san pham véi cac thong tin chi tiét nhu: tén,
ma hang, danh muc, hinh anh, gia ban si, don vi tinh, ton kho, va thong tin k¥ thuat (thanh
phan, nong d9, hudéng dan st dung).

v' Duyét va kiém soat ndi dung;

Moi san pham duoc ding tai boi dai 1y s& qua budc duyét ndi dung dé dam bao tuan tha quy
dinh phap luat va chinh sach san TMDT (vé nhan hiéu, ngudn gdc, chat luong, tem nhan).

Quan tri vién cb thé tam an hodc g0 bod san pham vi pham.
v/ Cap nhat va quan 1y ton kho:

Khi san pham dugc ban, hé théng tu dong trir ton kho. Quan tri vién c¢6 thé diéu chinh sd
luong hodc cap nhat thong tin gid khi co6 thay doi tir phia nha cung cap.

v' Theo dbi tinh trang san pham:

H¢ théng hién thi trang thai san pham (Pang hién thi — Cho duyét — An — Hét hang), gitp
bo phan van hanh dé dang quan 1y danh muc hang hoa dang kinh doanh.

Quan tri dinh danh dai ly: .
Cyopee hog}t dong theo mo hinh san TMDT ban si, do d6 viéc dinh danh dai 1y 1a yéu cau
bat budc dé ddm bao minh bach giao dich.

v Tiép nhan thong tin dang ky: Pai ly khi dang ky tai khoan ban hang phai cung cép thong
tin phép ly bao gom:

1. Tén doanh nghiép/ ho kinh doanh
2. Gidy phép dang ky kinh doanh
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Danh sach dai ly

Tim kiém:

31

Gidy chung nhan du diéu kién budn ban thudc bao vé thuc vat
M3 s6 thué

Dia chi va thong tin lién h¢

AN .

Email xac thuc
Kiém tra va xac thuc:

B phéan quan tri tién hanh kiém tra gidy phép kinh doanh, ma s6 thué va ddi chiéu thong
tin v&i co so dir liu cong khai (hodc qua xac minh truc tiép).

Céc tai khoan chwa hoan tit x4c minh s& duoc gin trang thai “Chd duyét”.
Phé duyét va kich hoat:

Sau khi thong tin dwoc xéc minh hop 1€, tai khoan dai ly dugc kich hoat va cip quyén
dang ban san pham.

Quan tri vién c6 thé khoa hodc thu hdi quyén ding ban trong trudng hop vi pham quy
dinh.

Theo doi hoat dong dai ly:

Hé théng luu nhat ky hoat dong, bao gé)rq lich str dang nhap, ljgh su dang san phém, XU
Iy don hang va phan hoi tir khach hang dé phuc vu cong tac kiém tra dinh ky.

¢. Quy trinh giao két Hop dong trén Ung dung
Quy trinh dat hang/dat mua san phflm/dich vu (giao két hop d(“)ng) trén ffng dung:

D61 véi khach hang khi ¢6 nhu cau mua sam céc san pham/ hang hoa trén Cropee tién hanh céac
bude nhu sau:

Budre 1: Dang ky tai khoan va diang nhap Ung dung dé tién hanh xem va tham khao san pham
dang ban trén Ung dung
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Q’ﬂ Cropee
Pang ky tai khoan
Mét khéu Y

Ma s6 thué

Bang viéc Bing ky, Toi da doc va déng y vdi Diéu khoan
st dung. Téi cam két cé day dl gidy phép cdn thiét theo
quy dinh phap luat.

DANG KY

Hodc
Trd thanh nha cung cép

D3 c6 tai khodn? Bang nhap ngay

32

Q’_’} Cropee
Pang nhap
6 dién thosi
Mat khau ®

Quén mat khau

DANG NHAP

Chua co tai khoan? Bang ky tai day

Buwdce 2: Tim kiém san pham/ dich vu can mua theo danh myc san pham hoac dung cong cu tim

kiém trén tmg dung

2

() SANPHAM BAN CHAY

THUOC TRU BENH MASTERY THUOC TRU SAU ROCKY
26 SC 150SC
9?2.2?7d 2?2.777d

5.0 i ban 2

® Tinh Long An © Thanh ph8 Hé Chi Minh

THUOC TRU CO GROUND UP THUOC TRU SAU TUKTUK
200SL 20SC
62.2?27d 4.222.72?24d

504 Dibin1 @
£ Q Q £

)
Trang chii  Tim kiém Théng bdo  Tai khoan

TRAU RUNG MG - BMC KHAI HOANG Q10 - BMC

34.5004d
® Tinh Tién Giang

-

£

Y
Y 4

KHAI HOANG Q7 - BMC
34.5004d

@ Tinh Tién Giang

'ﬁmf@
® O

Trang chi  Tim kiém

32

34.500d
® Tinh Tién Giang

SGT Vaniva 450SC - 20ml (4
hop x 25 géi)

1d

® Tinh Déng Nai

O
X

Théng bdo  Tai khoan
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Buére 3: Chon san pham va mé xem thong tin mé ta chi tiét trude khi tién hanh dit hang
ro1 chon “Mua ngay” dé dat san pham hodc “Thém vao gié hang” d€ mua thém san pham
khac

00:45 ol T &

WROVIET® THUOC TRU BENH  cmslo 22058

| MASTERY,

‘ul“l?ﬂldonrobi : 25% wi)
~ﬁdﬁmmgdﬁ|oo:ew/www 255C

1/4
Thudng hiéu: AgroViet
() CHINH HANG D& ban 2

THUOC TRU BENH MASTERY 25 SC

90.000d

O Ma giam gié Cropee

Phan loai

Chai 100ml thung 100 chai x 100ml

Thung 60 chai x 100ml

Panh gia san pham Xem tat ca >
5.0/5 (1danh gid)

{) Thém san pham
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Budc 4: Mo gié hang va chon san pham can mua va nhan “Mua hang” dé tién hanh
thanh toan.

< Thanh toan

© L& Minh Tuan
235/7 Nguyén Xi >
Phudng 13, Quan Binh Thanh, Thanh phé Hé Chi
Minh

&2 AGROVIET

THUOC TRU BENH MASTERY 25 SC - Chai
= 100ml
[wasTEsy

€
o 90.000d x1

Voucher ctia Shop Chon ho3c nhap ma

L&i nhan cho Shop Pé lai 18i nhin
Phudng thifc giao hang Giao hang tiét kiém
Téng s6 tién (1san pham) 90.000d
Phudng thifc thanh toan >

Chuyén khoan ngan hang

=3 Vui long sif dung Ma don hang cuia ban trong Q
phan N&i dung chuyén khoan dé don dudc xac
nhéan.

Cropee Voucher Chon ho#c nhap ma

Téng thanh toan
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Budc 5: Xac nhan thong tin don hang, xac nhan dia chi nhan hang va phuong thirc thanh
toan roi chon “Pét hang” dé hoan tat don hang

< Thanh toan

Phudng thifc thanh toan >

Chuyén khoan ngan hang

3 Vui long sif dung Mé don hang clia ban trong
phan N6i dung chuyén khoan dé ddn dudc xac
nhan.

8610 0111 11

TEN TAI KHOAN
CONG TY TNHH CROP SOIL

NGAN HANG
Ngéan hang Dau tu va phat trién Viét Nam - BIDV

&8 Thanh toan khi nhdan hang (COD) Q

Chi tiét thanh toan
Téng tién hang 90.000 d

Téna tién phi van chuvén 30.000 d

Cropee Voucher Chon hoiic nhap m3

Téng thanh toan
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Buwéc 6: Hé thong thong bao don hang thanh cong. Nhén thong tin ma don hang va tién
hanh theo ddi don hang trong “Chi ti€t don hang”.

Pdn hang cua toi Chi tiét don hang

Dadn hang #9514

Ngay dit: 09/09/2025 00:17

Tatca Chd xac nhan Chd van chuyén Dang val Pia chi giao hang
&3 L
1 AGROVIET 235/7 Nguy&n Xi, Phudng 13, Quan Binh Thanh, Thanh phé
H Chi Minh
THUOC TRU BENH MASTERY 25 SC
x1
[ASTERT &
§ !_g 90.000 d i AGROVIET

THUOC TRU BENH MASTERY 25 SC -
Chai 100ml

Téng s6 tién (1 san phdm): 120.000 d (uASTERT
& A | Phan loai: Chai 100ml
Huy don hang m — x1 90.000d
& AGROVIET Phudng thifc van chuyén
THUOC TRU BENH ONE CLEAR 50WG &% Giao hang tiét kiém 30.0004d
x1
6.400.000 d
Phudng thifc thanh toan

Tong s6 tién (1 san pham): 6.462.000 d

& Thanh toan khi nhan hang (COD)

Téng thanh toan
&2 AGROVIET )
Tam tinh 90.000 d
o Phi van chuyén 30.000 d
Téng cong 120.000 d

Dua trén thong tin tham khdo dugc tir Nguoi Ban san phém, dich vu Khéch hang c6 thé lién hé
v6i cha gian hang qua thong tin lién hé trén gian hang dé hoi thém thong tin san pham, dich vu
hodc tiép xtc truc tiép d€ xem va mua san pham, dich vuy;

Khach hang c6 quyén thic mac, khiéu nai Nguoi Ban hodc yéu cau tra hang, hoan tién theo cac
chinh sach c6 hiéu luc tai thoi diém yéu cau cua Ban quan 1y Ung dung Cropee;

Khach hang sau khi nhan hang c6 quyén khiéu nai vé hang hoa (néu c6). Khach hang s& ludn
dugc dam bao quyén loi khi mua hang trén Ung dung Cropee theo cac chinh sach giao dich vé
van chuyén, doi trd, bao hanh theo quy dinh ctia Nha ban hang va theo ting loai hang hoa.

Quy trinh ding va quan ly thong tin trén Ung dung

Quy trinh danh cho Nha ban hang ding tin va quan ly tin/san phim diing

Pé tham gia ban hang trén Ung dung Cropee, ngudi dung can ding ky tai khoan va tao gian
hang/ctra hang dé tién hanh céac hoat dong dang ban san pham. Quy trinh thuc hién nhu sau:
Buée 1: Dang ky tai khoan nguoi ban

Nha ban hang truy cép link https://cropee.vn/dang-ky/?type=seller, hoic tai trang chi Ung dung
https://cropee.vn/ vao muc “Kénh ban hang”

Nha ban hang nhap cac truong thong tin theo bleu mau yéu cau. Khi thuc hién dang ky, nguoi
ding dong ¥ véi cac diéu khoan, quy ché va quyén riéng tu ciia Cropee.
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Q’y Cropee
Pang ky tai khoan

Bang viéc Dang ky, Téi da doc va déng v véi Biéu khoan
sUf dung. Toi cam két cd diy da gidy phép can thiét theo
quy dinh phap luat.

Hoac

Mua hang ngay

Pa cd tai khoan? Pang nhap ngay

Budre 2: Sau khi chon “Dang ky”, biéu miu thong tin ctia Nha ban hang s& dugc guri dén Cropee
va dugc hé thong duyét.

Budre 3: Cropee s€ lién h¢ Nha ban hang xac minh thong tin dang ky va guri hop dong hop tac
dich vu dén Nha béan hang.

Buwée 4: Hoan thi¢n thong tin gian hang/ shop: Nha ban hang dang nhép vao trang quan ly danh
cho Nha ban hang theo duong dan: https://cropee.vn/dang-nhap/?type=seller. Chon muyc “Kénh
banh hang”, chon “H so cropee”, chinh sira va bd sung thong tin thué va thong tin dinh danh
dé hoan thién viéc xac minh gian hang.

Nha ban hang can b sung, cip nhat cac thong tin can thiét nhu: Ma sb thué, Dia chi dang ky
kinh doanh, Pia chi giri hang, Email hoa don dién tir, Can cudc cua nguodi dai dién theo phap
luat, gidy chimg nhan dang ky kinh doanh, gidy chtng nhan du diéu kién budn ban thudc bao
vé thuc vat.

Nguoi ban can xac minh du diéu kién bang cach cung cip gidy dang ky kinh doanh, gidy chimg
nhan dt diéu kién kinh doanh thudc bao vé thuc vat
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TooShop  Téidngdung | Kétndi § (O 0 ThéngB4c () HETre & Gép - Khidu ngi: 0912345678

Q._’)Cro[ B e D P o

Dangnhip  Gidhéng  Yiu thich

Phin bén Thude bio vé thue vat WVt tu chiin nubi Thidt bj Het gidng Céy gidng

Cam két % san phim chét iong @ 7noaydiima i oinghangoid 5 Gioo nhanh foan quéc ® ciasiturs
Trang chii > Thing fin #ai khoan

Taii khodn clia

Nguyén Viin A Théng tin tai khoén
L3 Thng tin chung 1 khodn
Ho via tén Nguyén VEn A
£ Déi matkhiu
@ 5& dia chi & Chon dnh 53 dién thogi 0912345678
©  Stnphlmybuthich - S
$&n phém da _
T Gidi tinh ® Mom Mg Khéc
P  Darh séch don hing
Mgy sinh dddfmm yyyy
% Danh séch dénh gié

Theo Nghi dinh 123/2018/ND-CP va Nghi dinh 66/2016/ND-CP, dai Iy cén xac
minh céc chifng tif sou dé& cé thé bét déu nhép “Thudc Bao vét thue vat:
Gidy phép déng ky kinh doanh (.

Téi lén  Chua 6 tép nbo duge chon

Ma 56 thui

Gidy ching nhén di diéu kign kinh doanh thude “Bdo v thyc vit" (2

Ti lén  Chua cé tép nibo duge chon

C&n cudc céng dan (Binh danh cé nhén)

Téi lin  Chua ob tép ndo duge chon

Véi tai khoan ndy, nguoi ban co thé dang nhap va sir dung cac tinh ning, tién ich hd trg cho
viéc ban hang: dang san pham, tao ma gidm gi4, nhan thong bao don hang, xur Iy don hang,...

Quy trinh ding thong tin sin phim 1én gian hang

Sau khi ngudi ban tao xong gian hang va mudn dang san pham/ dich vu 1én gian hang cia minh

can thuc hién cac budc nhu sau:

Budre 1: Truy cap tai khoan quan tri danh cho nguoi ban, vao muc “Quan ly san pham”, chon

muc “Thém méi san pham” d€ dang thém san pham mai.

+ Chuén bj tin bai bang chit, hinh anh, video.

+ Céc tin bai dang ban phai dugc chia thanh 02 phan thong tin san pham va hinh anh san
pham.

+ Céac nodi dung bang chir bi gidi han 1,000 ky tu cho phin mé ta san pham, khong co quy
dinh vé dinh dang chir do Cropee sé& tur dong diéu chinh phéng chir cho ddng nht.

+ Cac ndi dung bang hinh anh dugc dinh dang theo dang anh jpg, bmp, hodc png. S6 luong
anh t6i da cho 01 1an dang tin 13 09 anh.
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+ Céc ndi dung bang video téi da 30Mb, do phan giai khong vurgt qua 1280x1280px, do dai:
10s-60s, PBinh dang: MP4.

Quan ly san phdm

Thém san pham mdi

Nhéap tén san pham.. 0/120

Théng tin co ban

Hinh anh san pham *

Thém hinh anh
(0/9)

Video san pham

* Kich thudc: T6i da 30MB, do
phan giai khéng vugt qua

() 1280x1280px

Thém video * Do dai: 10s-60s

* Dinh dang: MP4 (khéng hé
vp9)

* Luuy: San pham c6 thé hién
thi trong khi video dang dugc

tCV AGRO VIET Bang xust

Budére 2: Dién thong tin mé ta chi tiét cho san phim rdi chon nit “Luu va chd duyét” dé gui
thong tin 1én hé thong

39



40

Tai Ung dung | ® %
Q’yCropee Kénh quan ly

Danh muc san phdm

Danh sach danh muc

Chon danh muc v

Thuong hiéu san pham

Danh sach thuong hiéu

Chon thuong hiéu v

Thoéng tin khac

Hang dat trudc

6 Khéng cho phép O Cho phép

Tén hoat chat °

{C V. AGRO VIET Dang xust

Togethe

Thong tin san pham sau khi dang tai ciia Nha ban hang s& nam trong danh sach “Tét ca san
pham”.

Tt cd cac thong tin san pham, dich vu do Nha ban hang déng tai s& dugc kiém duyét boi BQT
Cropee. Nguo1 ban can xac minh du didu kién bang cach cung cép gidy ding ky kinh doanh,
gidy chirng nhan du diéu kién kinh doanh thudc bao vé thyc vat.

Néu tin dang hop 1¢ (khong vi pham cac quy dinh déang tin cua Cropee va quy dinh phap luat),
cac san pham cta Nha ban hang s& duoc hién thi trén gian hang ngudi ban trén Ung dung.
Néu noi dung dang vi pham, BQT tir chbi va giri thong bao cho Nha ban hang dé diéu chinh.
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Tén

MASTER-CRP-fcal-2504251456

Con hang
70.000 d
Thudc trir Bénh
44

Pang 15:05 25/04/2025

THUSC TRU BENH MASTER PLUS 2255C

MASTER-CRP-2338-2504251503

Con hang

tCV AGRO VIET Bang xudt
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Théng tin san pham hién thi trén gian hang nguoi ban

Kénh ban hang Tai ing dung

MASTERPYR 240SC

STARDOBA 715WP

0.0 0.0

55.000 ¢ 66.000 ¢

Da ban 2 Binh Duong Da ban 4 Binh Duc°

AGRO VI Laceo i
G @ 0 B
1 cfm e Brad Gié hang Yéu thich  Pang xuat

hana e B i B

Quy trinh tao ma giam gia:

Dé tao ma giam gid, Nha ban hang thyc hién nhu sau:

42

Buwéc 1: Pang nhap vao trang quan tri, tai giao dién quan tri cta gian hang chon muc “Khuyén

mai cua shop”
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Khuy&n mai cla shop

Danh sach khuy&n mai | Thém voucher
Tim kiém voucher

T4t ca (3) | Pa duyét (0) | Cha duyét (0) |

Hét han (3) | T chéi (0)

Hanh déng hang loat v

Tat ca cac loai v Loc
3 muc
Ma giam gia
CRP804474XPG790

Loai: Gidm gia san phdm c& dinh
Gia tri: 100d

M6 ta: Gidm 25% t6i da 50K Don tif 100K

N ale e Zea. Tans

{2V AGRO VIET Biang xust

Chon “Thém phicu giam gia” d¢ tao mdi ma giam gia
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Tai tng dung | ® %
\\’gCropee Kénh quan ly

Khuyé&n mai clia shop

Thém phiéu giam gia mdi

Tao ma phiéu giam gia

D lidu gidm gia
Loai gidm gia

Chon loai gidm gia v

Gia tl’i 9

YV AGRO VIET Bing xust

Togethe

Budc 2: Nha ban hang dién cic ndi dung theo biéu mau dé tao ma giam gia: Tao ma giam gia,
chon loai giam gia, gia tri giam gia, cac quy dinh/diéu kién cua chuong trinh giam gia, san pham
dugc ap dung mé giam, s6 luong, gioi han s dung trén mdi khach, thoi gian 4p dung,.... Sau
khi hoan tat, chon “Luu” dé x4c nhén.
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Tai tng dung | @ S
Q’gCropee Kénh quan ly

Khuyé&n mai ctia shop

Thém phi€u gidm gia mai

Tao mé phi€u giam gia

D{ liéu gidm gia
Loai giam gia

Chon loai giam gia v

Gia tri 9

OV AGRO VIET Piang xuét

Togethe

Bwoc 3: Hé théng xac nhan viéc tao ma thanh cong. Sau khi dugc hé théng kiém duyét, ma
giam gia ciia Nha ban hang s¢€ hién thi trong gian hang dé khach hang xem va stir dung. Nha ban
hang co6 thé quan ly cac ma giadm gia tai muc “ma giam gid” trong giao dién quan tri.
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Tai ing dung | @ %
W2 cropee | Kénh quan Iy

Khuy&n mai cGa shop

Danh sach khuyén mai [ Thém voucher

[ Tim kiém voucher }

Tat cd (3) | Pa duyét (0) | Chd duyét (0)

Hét han (3) | Tu chdi (0)

Hanh déng hang loat v Ap dung

Tat ca cac loai v { Loc ]
3 muc
Ma gidm gia
CRP804474XPG790

Loai: Gidm gia san phdm cé dinh

Gia tri: 100 d °

Mé ta: Giam 25% t8i da 50K Pon tif 100K

OV AGRO VIET Pang xuét

Togothe

Quy trinh tiép nhan va xtr Iy don hang:

Dé quan 1y danh sach cac don hang tir gian hang ciia minh, Nha ban hang lam cac budc nhu
sau:

Buwéc 1: Sau khi phat sinh don hang, hé théng giri thong béo dén email Nha ban hang, Nha ban
hang truy cép tai khoan quan tri danh cho Nha ban hang, vao muc “Pon hang” dé xem danh
sach don hang phat sinh trong gian hang ctia minh.
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Tai ing dung @ %
Q’yCropee Kénh quan ly

Pon hang Thém don hang mai
Tim kiém don hang
Tat cd (61) | Cha ldy hang (1) | Pa giao (3)
Pa huy (30) | Tra hang hoan tién (0)
Hanh déng hang loat v Ap dung |
Lo
61 muc
Pat hang
#5401 L& Tuan ©® 0

Ngay: Th9 7, 2025

Trang thai: D& hly

Téng céng: 2.001d °

#5397 Lé Tuan © 0

{C V' AGRO VIET Béng xuit

Bwéc 2: Nha ban hang xem trang thai cac don hang (Pang xtr ly, dang giao, thanh cong, da huy,
...) tai thanh trang thai, hodc md don hang trong danh sach dé xem chi tiét va tién hanh xir Iy
va chuyen trang thai don hang.

Khi Nha ban hang thao tac véi don hang trén tai khoan nguoi ban thi trang thai don hang cling
dugc hé thong tu dong cap nhat tai muc “Thong tin don hang” cua nguoi mua, tor d6 nguoi mua
nam dugc tién trinh xir Iy don hang ma minh da dat.

Quy trinh danh cho quén tri Ung dung:
Quy trinh kiém duyét va quan ly néi dung tin dang cia BQT Cropee:
e Quy dinh vé kiém duyét va quan 1y thong tin:

Nguoi dung khi mudn tham gia giao dich thong qua Ung dung Cropee sé& phai tao tai khoan,
cung cap thong tin ca nhan/Doanh nghiép theo quy dinh cua Cropee. Nguoi dung du diéu
kién theo quy dinh s& dugc dang thong tin san pham va/hodc quan 1y gian hang cta minh.
Hé thdng s& tu dong ra soat thong tin ngudi dung va duyét tai khoan ngudi ding.

Déi voi thong tin san pham, dich vu duoc dang tai s& duoc doi ngii quan tri kiém duyét trude
khi hién thi trén Ung dung. Ngoai ra, ban quan tri con kiém tra khi c6 bao cao, khiéu nai
ctia khach hang d6i v6i nhitng thong tin vé san pham da dang ban va viéc kiém tra nay khong
c6 tan suét cd dinh. Ban quan tri s& loai b nhiing thong tin vi pham va giri thong bao cho
ngudi dung. Ngoai ra trong qué trinh 1am viée, ndi bo Cropee ciing c6 thé phat hién tin vi
pham (néu c0) va tién hanh xir 1y.

Néu mudn ban hang qua Cropee, nguoi dung phai tién hanh Pang ky Nha ban hang/ Tao
gian hang va cung cap thong tin theo yéu cau.

- Dbi véi thong tin Nha ban hang: Nha ban hang duoc yéu cau cung cip thong tin Gidy
phép bang ky kinh doanh, Giay chiing nhan du diéu kién budn ban thuoc bao v¢ thuc
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vat, M3 sb thué, dia chi, email, dién thoai, tai khoan ngan hang. Cac thong tin nay s€
duoc luu trir va doi chiéu khi can thiét.

Dbi v6i san pham/dich vu: Khi ngudi ban ding ban san pham, san pham s& trong danh
sach cho kiém duyét. Ban quan trj s& ra soat va kiém duyét trong vong 24h. Nho véy,
tinh trang ngudi ban ding thong tin sai, ban san phim nhai s& duoc giam thiéu. Ngoai
ra ban quan tri con kiém tra khi c6 bao cdo, khiéu nai cua khach hang d6i voi nhiing
thong tin vé san phém da dang ban, va co thé thuc hién ra soat bat ctr lac nao dé loai bo
nhirng thong tin vi pham va giri thong bao cho nguoi dung.

Quy trinh kiém duyét:

[ ]

Dai véi tai khoan nguoi dung:

- Vi tat ca nguoi dung khi tham gia hoat dong trén Cropee s€ tien hanh dang ky bang
email d¢ xac thyc va s€ can cap nhat s6 dién thoai nguoi dung. Nha ban hang s€ phai
cung cap thong tin Gidy phép bang ky kinh doanh, Gidy chung nhan du diéu kién budn
ban thudc bao vé thuc vat, M sb thué, dia chi, email, dién thoai, tai khoan ngén hang,

. dé hé thong duyét. Sau d6 nhan vién cua Cropee s& lién hé ngudi ban dé xac thuc
thong tin dang ky va gtri hgp dong hop téc.

- Ngoai ra, doi ngli Admin s€ thyc hién ra soat thong tin nguoi dung bat ctr khi nao hoac
khi c6 nghi ngo vé viéc lam dung, gid mao thong tin, hoac khi ¢ bao cdo, phdn anh vé
hanh vi vi pham cua tai khoan nguoi dung. Truong hop xac dinh dugce tai khoan nguoi
dung vi pham quy dinh va quy che hoat dong cua Cropee, d6i ngti Admin s¢ thyc hién
cac ché tai nhu canh cdo hoic cAm hoat dong vinh vién.

D6i v6i thong tin san pham dang ban trén Ung dung:

- Buwéc 1: Bai dang san pham cia nguodi ban sau khi dang tai s€ dugc chuyén vé trang
quan tri cia Admin.

Sén phsm Tuy chon man hinh v Hotrg v
Tét ca (34) | D3 xut ban (32) | Ban nhap (2) | Sap xép ‘ Tim san pham ‘
Hanh ddng hang loat v ‘ Ap dung ‘ [ ~ || chon danh muc v || Loctheo logisan pham v || Loc theo trang thai kho v | | Loc theo thugng higu 34 muc 1 trérz‘:”:‘
= Tén M5 sén phim Kho Gia Danh muc Ngusi tao Thuang hiéu
. Demo - Add product asdasdasd — Ban nhap CRP-9d79-2507081640 Hét hang '733000 Thude trif co Loai: Hé théng
e
. Demo - Add product asd — Ban nhap CRP-9426-2507081637 100.000 Thude trif co Loai: Hé théng
d Store Name 1 higu
smtp.cr@gmail.com
:"E"; San pham moi 01-04 i,;:;:f;mo isoood Thus trit ¢ ::.I(S:I,.IL . . —
120004 mrfourit1994@gmail.com
ﬁ; San pham 0104 1751 g\;;i;EIR‘;CSZP'EbEC' '7.73‘000 Thuge trlf co L:.:'i:([?aily- ) - —
;ﬁ; san pham 0104 1801 g;gj;i:;}zp'ﬁﬁ?'\' '733000 Thu6c trir c& . —_
E THUGC TRU BENH MASTER ONE 265C ?\;T;ESR‘ACSF;P"ER iE‘OOUd Thudk trif Bénh — Master- AG
.g; THUGC TRU BENH MASTER PLUS 2255C MASTER-CRP-2338- 50.000 d Thudc tris Bénh Loai: Dai Iy Master- AG
L s ;.990 000 ?n(i;:h[:.::lmam.ap @gmail.com

Budrc 2: Trong vong 48h, doi ngii Admin s& c6 thé tién hanh kiém duyét thong tin san
pham. Néu khong ¢6 ndi dung vi pham quy ché dang tin cling nhu quy dinh phép luat,
san pham sé& duoc duyét va dugc hién thi trén gian hang cta ngudi ban.

Budre 3: Sau khi nguoi ban chinh sira lai thong tin va giri san pham 1én hé thong, admin
1ap lai budc 2 doi1 voi san pham cua ngudi ban.

Gidi thiéu so bj vé hoat dpng cung cip dich vu thwong mai dién tiv

a. Ung dung chinh thirc hoat ddng tir: ngay sau khi dugc su chap thuan cip phép cua co quan
c6 tham quyén.

b. Pham vi, dia ban kinh doanh
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[ Trong tinh, thanh ph6 O] Cac tinh lan can Canuée [ Toan cau

c. Cac loai hang héa, dich vu dwgc cung cép trén Ung dung

L] May tinh va mang [J Hang di¢n lanh, thiét bi gia dung
L1 Dién thoai L1 May anh, may quay

L] bi¢n tir - nghe nhin O San pham co khi, 6 t6, xe may
U Thuc phém, stra, dd uéng O B thé thao

00 Quan 4o, gidy dép, my pham [J Hoa, qua tang

U] Thoi trang [ Séch, vin phong pham

O G9, vat liéu xay dung [0 D6 thu cong my nghé

[0 Noi that, ngoai that 00 Cong nghi¢p, xay dung

U Dich vu du lich U Dich vu giai tri (phim, nhac, tro choi...)
[0 Dich vu Bt dong san O Swrc khoe, sic dep

O Me va bé O0bo dung sinh hoat

San pham khac: (Thudc bao vé thuc vat, phan bon, hat gidng, cic san pham vt tu ndng nghiép)

O Dichvukhac: ........ooooooiiiiiiiin.L.

d. Cac mdc phat trién hoic mé rong dich vu

- Tu thang 7/2024: Dang ky kinh doanh, thanh 1p cong ty TNHH Crop & Soil
- Tu thang 7/2025: Phat trién m6 hinh san Thuong mai di¢n tu
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Théng tin vé cdc tién ich va dich vu hé tro
. Diéu kién giao dich chung

- Ung dung San giao dich Thuong mai dién tir (TMBT) Cropee (sau ddy dugc goi 1 “Cropee”)
do Cong ty TNHH Crop & Soil (sau day goi l1a "Cong ty", "ching t6i") thuc hi¢n hoat dong va
van hanh.

- Cropee la Ung dung phuc vu nhu cau gi6i thiéu mua ban thuong mai dién tir, dugc xay dung
nham hd trg cac thuong nhan, to chirc, ca nhan c6 nhu cau ban va tao gian hang, dang tin gi6i
thiéu hodc mua cac san pham vat tu néng nghiép va nong duoc.

- Thanh vién trén san 13 cac thuong nhan, to chirc, c4 nhan c6 hoat dong thuong mai hop phap
dugce Cong ty chinh thirc cong nhan va duge phep s dung dich vu do San giao dich TMDT
Cropee va cac bén lién quan cung cap.

- Hoat dong mua ban hang hoa qua San giao dich TMDT Cropee phai dugc thyc hién cong khai,
minh bach, ddm bdo quyén lgi ciia nguoi tiéu dung.

- Thanh vién khi tham gia vao San giao dich TMDT Cropee phai ty tim hiéu trach nhiém phép 1y
cua minh doi ydi luét phép hién hanh cua Viét Nam va cam két thuc hién ding nhiing ndi dung
trong Quy ché cua San giao dich TMDT Cropee va cac quy dinh, chinh sach, huéng dan, tiéu
chuan cong dong dugc Cropee dang tai cong khai trén trang web: www.cropee.vn.

. Phwong thirc thanh toan giira ngwdi mua va nguwoi ban

O Tryc tiép tai cong ty O Tryc tuyén Chuyén khoan

[ Tin nhin (SMS) U] Bon vi thanh toan trung gian 0] Visa, Master Card

Thanh toan khi nhan hang (COD)

L] Hinh thure khac

Hién tai Cropee dang 2:1p dung hai hinh thurc thanh toén 1a COD (tién mat khi nhén hang) va thanh
toan truc tuyén (Chuyén khoan qua ngan hang)

Vi hinh thue thanh todn COD: Ngudi mua s€ tra tién cho nhan vién giao nhén tai thoi diém nhan
hang.

V6i hinh thirc thanh toan chuyen khoan ngén hang: Nguoi mua s& chuyen khoan tai s6 tai khoan
Ngén hang duoc Cropee cung cap tai thoi diém mua hang thong qua hé thdng tich hop cta Sepay.
Nham han ché cac i ro ¢6 kha nang phat sinh, khach hang khong cung cép thong tin thanh toan,
thong tin tai khoan/the, mat khau va cac thong tin xac thyc khac cua giao dich vai bat ky bén thir
ba nao khac. Khéach hang tur chiu trach nhiém vé tog‘m bd cac thiét hai va rui ro cia khach hang trong
truong hop khach hang dé 16 (du vo y hay c6 y) bat ky thong tin nao.

Khach hang tuyét d6i khong dugc xam nhép, can thi€p trai phep vao hé thong hay lam thay doi cau
trac dir liéu cua Cropee va khach hang khac dudi bat ky hinh thirc nao. Truong hop vi pham noi
dung chinh sach nay, Khach hang phai chiu trach nhiérp boi thuong toan bo moi thi¢t hai, ton that
phat sinh cho Cropee va’hodc chiu céc trach nhiém, ché tai khac theo quy dinh cta phép luat.

Quy trinh mua hang va thanh toan danh cho Khach hang:

- Ping ky tai khoan Thanh vién Ung dung Cropee
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o y
Dang ky
QD So6 dién thoai

[

() Matkh au Sl

D Téi da doc va déng y véi Diéu khoan sif dung. Téi cam két cé
day du giay phép can thiét theo quy dinh phap luat.

Trd thanh nha cung cap

- Dbang nhap vao tai khoan Cropee;
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e "
Pang nhap
% So dién thoai

FQ| Mat khau Sl

/)

Quén mat khiu?

- Tim kiém, tham khao thong tin san pham, khuyén mai va cic Nguoi Ban ma Nguoi Mua dang
quan tam;
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00:45 1]

4))
M

% R ———

WRCVIET" THUGC TRU BENH  chweie 208

| MASTERY,

{ Bebphr: Pyraclostrobin: 259% wiw C
~lldkmang di100% w/w 255
i

O RUNG/BONG)

WGISINHILY{CAY, TRONG)

1/4
Thudng hiéu: AgroViet
(¥) CHINH HANG Pa ban 2
THUOC TRU BENH MASTERY 25 SC
90.000 d

Q M3 giam gia Cropee

Phan loai

Chai 100ml thung 100 chai x 100ml

Thung 60 chai x 100ml

Panh gia san pham Xem tat ca >
5.0/5 (1danh gia)

\= Thém san pham

- Tham khao thong tin gia va chinh sach hd tro ctia bén ban san pham, dich vu ma Ngudi Mua
dang c6 nhu cau mua (c6 thé tham khao mat hang tuong ty ctia nhitng Nguoi Ban khéc trén
Ung dung Cropee dé dua ra quyét dinh mua san pham, dich vu do);
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00:49 ol

9
o]

™, AGROVIET

NG REA [J-.I.
o o
forrcn. ) ® Tinh Long An

2 thang 14 100% Trong vai gid
Tham gia San pham Tilé phan héi  Gi& phan hoi

Chi tiét san pham

Mo ta san pham

Nhom ddc Nhém llI-Nguy Hiém
Tén hoat chat Pyraclostrobin
Xuat x(t Trung Quéc ( China)

Doi tugng sifdung  Cay Ludng Thuc, Cay An Trai,
Cat Sau Riéng, Cay Rau Mau,
Cay Cong nghiép ngan ngay

HUONG DAN SUDUNG

Thuéc trirtbénh MASTERY 255C

- C6 tdc dung tiép xtic thdm thdu manh, @6 bam dinh cao. Diét
nhiéu logi ndm bénh hai trén nhiéu logi cay tréng.

- Gidp thic ddy qua trinh trao d6i chdt, hdp thu va chuyén hod
cdc chdt can thiét cho cdy tréng.

- Cho cdy khoé, tang stic @é khdng, chéng chiu lai bénh hai va
diéu kién thoi tiét.

- Diéu hoa sinh truéng, tdng ndng sudt cho cdy tréng.

{=) Thém san pham

- Dua trén thong tin tham khao dugc tir Nguoi Ban san phém, dich vy Nguoi Mua c6 thé lién hé
v6i chii gian hang qua thong tin lién hé trén gian hang dé hoi thém thong tin san pham, dich vu
hoac tiép xuc truc tiép dé xem va mua san phém, dich vu;

- Ngudi Mua dua ra quyét dinh dat hang truc tuyén bang cach click vao “Mua ngay”;

- Nguoi Mua lga chon phuong thirc thanh toan, phuong thire van chuyén, dia chi nhan hang kha
dung ddi voi gian hang ma Khach hang lya chon mua hang;

- Pon hang cua Ngudi Mua s& duge chuyén thong tin dén Nguoi Ban. Ngudi Ban ¢ trach nhiém
xac nhan don hang (chdp nhan don hang) trong thoi gian quy dinh. Néu khong don hang duoc
coi la bi huy;
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Thong tin don hang sau khi dugc Nguodi Ban xac nhan s€ dugc chuyén cho don vi van chuyén
dé don vi van chuyén thuc hién viéc léy hang tor Nguoi Ban va giao cho Nguoi Mua. Nguoi
Mua c6 thé theo ddi dugc tinh trang giao hang trén San TMBT Cropee;

Nguoi Mua nhan san phém, dich vu va thanh toan (néu lya chon phuong thire thanh toan COD);
Ngudi Mua c6 quyén thic mac, khiéu nai Nguoi Ban hodc yéu ciu tra hang, hoan tién theo cac
chinh sach c6 hiéu lyc tai thoi diém yéu cau cia Ban quan Iy Ung dung Cropee.

Quy trinh mua hang va thanh toan danh cho Nha ban hang:

Phi ban hang trén san:

+ Cropee thu phi % dua trén don hang ma nguodi ban da ban thanh cong. Dao dong trong
khoang tir 1-5%/gié tri don hang.

+ Trong truong hop co sy thay d6i mirc phi da thoa thuan, Cropee cam két s& thong bao bang
van ban cho ngudi ban dugce biét trong vong 07 (bay) ngay lam viéc tinh dén thoi diém thay
doi.

Khi khach hang/ ngudi mua tién hanh dit mua san pham trén Ung dung Cropee, khach hang s&
thanh toan khi nhan hang cho nhén vién giao nhan cua ddi tac van chuyén hodc thanh toan
chuyén khodan thong qua hé théng tich hop cta Sepay. Céc ddi tac dich vu van chuyén thuc hién
thu ho cho Cropee theo hop dong. Piéu nay duoc hiéu 1a Cropee sé& tién hanh thu ho phi don
hang cho ngudi ban trén Ung dung. Va mdi thang, hai bén s& tién hanh lam ddi soat va thanh
toan cac khoan chénh 1éch cho nhau.

Dich vu van chuyén, giao nhan

O Ty van chuyén Thué bén thir 3 O C4 hai hinh thic

Khi phat sinh don dat hang mua hang héa cia Ngudi Mua, hé thong Cropee s& chuyén thong tin
don hang cho Ngudi Ban dé Ngudi Ban xac nhan don hang. Sau khi don hang duoc xac nhan, don
hang s& duoc phan cho don vi cung tng dich vu van chuyén (dua trén danh sach don vi cung tmg
dich vu van chuyén kha dung cho mdi phuong thirc van chuyén trén Cropee ma Nguoi Ban va
Nguoi Mua lga chon).

Phuong thirc van chuyén: Hién tai Cropee dang lién két v&i bén dich vu van chuyén dé giao
hang ti khach hang. Cropee tich hgp hé thong két nbi v6i don vi van chuyén th ba qua cong
APIL. Khi don hang phat sinh trén hé thong, don vi van chuyén s& dong thoi nhan dugc thong
bao va chi dong diéu phdi nhan vién giao nhan lién hé v6i ngudi ban dé xir Iy don hang di giao.
Tuy ting dia phuong s& c6 nhiing bén d6i tac cung cap dich vu van chuyén khac nhau.
Pham vi ap dung: Tat ca cac khach hang va Nha ban hang sir dung dich vu tai Cropee.
Vé viée dong goi san pham: Nguoi ban phai dam bao dong goi theo ding quy cach/ quy dinh
va yéu cau cua bén van chuyén dé dam bao chat lugng hang héa duoc an toan va nguyén ven
dén tay khach hang. Quy cach, quy chuan dong goi s& dugc bén van chuyén giri yéu cau va
huéng dan cho ngudi ban trudce khi tién hanh hop tic. Néu bao bi va dong goi ciia nguoi ban
khong dam bao nhu thoa thuan va hudng dan ciia nha van chuyén thi trong qua trinh van chuyén
phat sinh van dé hu hong, anh hudng dén chét luong hang hoa thi bén van chuyen s& khong
chiu trach nhiém néu phat sinh vin dé va nguoi ban hoan toan chju trach nhiém dén bu/ hoan
phi cho ngudi mua (néu c6). Di v6i hang hoa da dat chuan dong goi nhung van bi hu hong do
qua trinh van chuyén gay ra thi bén van chuyén c6 trach nhiém dén bu thiét hai minh gay ra ddi
v6i don hang do.
Thot gian giao hang: Sau khi nhan dugc thong tin ddt hang, Cropee & Nha ban hang s€ xu ly
don hang trong vong 24h-48h va phan hoi lai thong tin cho khach hang vé viéc thanh toan va
giao nhan. Thoi gian giao hang thudng trong khoang tir 2-6 ngay ké tir ngdy xac nhan don hang
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hodc theo thoa thuan véi khach khi dat hang. Tuy nhién, cling c6 trudng hop viéc giao hang kéo

dai hon nhung chi xdy ra trong nhiing tinh hudng bat kha khang nhu sau:

+  DAi tac van chuyén/nhéan vién cong ty lién lac v6i khach hang qua dién thoai khong dugc.

+ Dia chi giao hang khach hang cung cip khong chinh xac hodc kho tim.

+  S6 lugng don hang cia cong ty ting dot bién khién viée xir Iy don hang bi cham.

+ Bén canh d6 nhiing yéu té khach quan tir thoi tiét, lich bay ddi voi van chuyén bang dudng
hang khong, thoi gian bay, gid ket xe, khu vuc dich. .. ciing 1a nhitng yéu té anh hudéng dén
thoi gian chuyén phat.

- Trong truong hop ddi tac van chuyén chdm hon so véi thoi gian du kién Cropee s& cd gang lién
hé voi dbi tac van chuyén dé di don cho khach hang hodc hd trg chi phi van chuyén tiy vao
tung truong hop.

- Phi dich vy vén chuyén: Phi van chuyén phu thudc vao can ning hoic kich thuéc dong goi cia
san pham. Chi phi nay s& duoc quy dinh boi bén cung Gng dich vu van chuyén hop tac véi
Cropee. H¢ théng Cropee s€ niém yét theo gia cua Ddi tac dich vu van chuyén va hién thi chi
tiét cho tig don hang sau khi khach hang x4c nhan thong tin hang hoa va dia chi giao hang tai
budc dat hang. Tuy theo khu vuc dat mua cua khach hang (ndi thanh hodc lién tinh) va kich cd,
s6 lwong don hang ma phi dich vy van chuyén sé& thay d6i. Nguoi mua khi tién hanh dit hang
can xem k¥ chi phi van chuyén trude khi xac nhan dit don hang.

. Xac nhan/huy don hang

Quy trinh xac nhan don hang:

Sau khi hoan thanh tat ca cac budc dat mua, hé thong s& guri dén quy khach mot ma sé don hang va
thong bao thoi gian giao hang du kién, quy khach cé thé kiém tra lai don hang bang cach bam vao
dong “don hang cua t61” hoac email xac nhan don hang.
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Ban da thanh toan 5.257.¢20 d

Bdn hang cutia ban da dudc ghi nhan. Theo doi
trzng thai don hang tai trang 'Don hang cua toi'.
Cam on ban d3 Iua chon Cropee!

Danh sach d* hang

Sau khi dat hang thanh cong, Khach hang c6 thé theo di tién trinh xir Iy va van chuyén ctia don
hang bang cach dang nhap vao dudng link: https://cropee.vn/tai-khoan/orders/
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Pon hang cua toi

Q Tim Ma don hang, Nha ban, Tén san pham

Tatca Chd xac nhan Chd& van chuyén Pang vai

&2 AGROVIET Ché xdc nhan

THUOC TRU BENH MASTERY 25 SC

- hai x 1 Y x1

5.400.0004d

¥
LS |§'

(

Téng s6 tién (1 san pham): 5.457.000 d

&3 AGROVIET @

THUOGC TRU SAU HEAURO 125 WG

:-» — r 0 goi x x1
é 9.600.000 @

Téng s6 tién (1 san pham): 8.608.900 d

8 Master AG @

THUOC TRU SAU ROCKY 150SC

x1

b. Quy trinh huy don hang:

- Khach hang c6 thé thuc hién hiy don hang da dit & San TMDT Cropee néu don hang dang trong
qué trinh xtr ly. Cac budc dé hity don hang:

(a) Budc 1: Bang nhap tai khoan: Khach hang dang nhap vao tai khoan da dat don hang.

(b) Budc 2: Vao muc don hang cua t6i va chon don hang can huy.
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&3 Trg thanh nha cung céap >

0945012257

0 Ngu@i theo doi 0 Dang theo doi

Ddn hang cua toi Xem lich sif mua hang >

Doi tra

@ s ®

Pa giao

]
Dang van

Chd xac nhan Chg van chuyén
chuyén

Uu dai danh riéng cho ban

‘W Cropee
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e S
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gﬂ! SACH - LUY DAN KED DAY
BinmOEEES BEEREE0E = S
THUOGC TRU SAU HEAURO Thudc trif sau Incipio®
~00SC - Diét sau chan déng

125 WG
®

Q Q a

Théng bao Tai khoan

Trangchti  Tim kiém

(c) Budc 3: Chon tinh ning “Hity don hang” & cudi trang thong tin don hang.
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Bon hang cua toi

Tatca Chd xac nhan Chd& van chuyén Pang vai

& AGROVIET

THUOC TRU BENH MASTERY 25 SC

x1

5.400.000d

(50

Téng s6 tién (1 san pham): 5.457.000 d

Huy s héng m

& AGROVIET m

THUOC TRU SAU HEAURO 125 WG

f',v x1
é 9.600.000 d

Téng s6 tién (1 san pham): 8.608.900 d

B Master AG m

THUOC TRU SAU ROCKY 150SC

(d) Budc 4: Chon 1y do va thuc hién thao tac huy.
e. Quy dinh kiém hang

Théng thudng khi mua sam hang hoa truc tuyén qua Cropee, khach hang dugc quyén kiém tra hang
hoéa trudce khi nhan. Viée kiém tra nay chi bao gdm kiém tra ngoai quan, khong bao gom dung thur
san pham.

f. Chinh sach bao hanh

Quy dinh bio hanh sian phiam:

+ Khi tién hanh giao dich ngudi mua can tim hiéu vé chinh sach bao hanh hang hoa clia nguoi
béan cho san pham ma minh dy dinh mua (néu c6). Cropee sé& yéu cau ngudi ban niém yét thong
tin bao hanh cho timg san pham (néu c6) trong myc mo ta thong tin chi tiét san pham.

+ Ngoai ra thong tin bao hanh (néu co) s& dugc ghi trong phiéu/tem/ mé bao hanh kém theo san
pham hoic san pham bao hanh dién tir théng qua sd dién thoai, néu ngudi mua c6 nhu cau bao
hanh san pham vui long lién hé truc tiép v4i Nha ban hang hodc cac trung tim bao hanh san
pham c6 trén phiéu bao hanh.

60



61

+ Nha ban hang phai chiu trach nhiém vé chat luong ciing nhu cong bd cac thong tin vé chat
lwong, quy cach san pham dugc niém yét trén Cropee. Nha ban hang co trach nhiém thuc hién
doi tra, boi hoan, thu hoi san pham néu chét lugng san pham roi vao truong hop dugc bao hanh,
doi tra.

+ Cropee s& khong chiu trach nhiém chinh trong viéc bao hanh bét ky san phém nao cua nguoi
béan trén Ung dung. Cropee chi hd tro trong kha nang cho phép dé san pham cua nguodl mua
duoc bao hanh theo ché d6 ctia ngudi ban. Vi thé Cropee khuyén cdo ngudi mua hang can kiém
tra cac chinh sach bao hanh dbi véi hang hoa c6 dy dinh mua trudce khi dat hang.

+ Néu nguoi mua gap kho khan, van dé trong viéc li€n h¢ trung tdm bao hanh, hodc li€n hé véi
Nha ban hang dé yéu cau hd tro bao hanh c6 thé giri khiéu nai vao email hotro@cropee.vn hoic
lién h¢ hotline 0931.024.680 gap bd phan Cham soéc khach hang cua Cropee dé duoc hd tro
thong tin.

+ Nguoi mua co quyén khiéu nai, khiéu kién nguoi ban trong trudng hop ngudi ban tu chéi bao
hanh bao tri san pham khi dang con trong thdi han bao hanh bao tri ghi trén gidy bao hanh.
Cropee s€ xac thuc lai thong tin phan anh cua khach hang va yéu cau ngudi ban lam rd, néu
dang thuc 16i thudc vé Nha ban hang, Cropee s& y€u cau nguoi ban thyc hién nghia vu da cam
két cho nguodi mua qua san Cropee, néu ngudi ban tai pham nhiéu 1an Cropee s€ chadm dut hop
tac kinh doanh véi nguoi ban dé6 nham dam bao uy tin cho Ung dung va quyén lgi ciia ngudi
tiéu dung vé sau.

Pham vi bio hanh ddi tra: San phidm chi dwoc ddi tra/bio hanh khi:
+ Bao bi con nguyén ven, tem niém phong/chéng gia chwra boc
+ Han sir dung con it nhat 2/3 thoi gian ghi trén nhan
+ San pham c6 ddu hiéu hu hong, bién chat hodc thong sb ki thuat sai khac so véi thong tin
dugc cong bd/tem dang ky luu hanh.

Quy trinh tiép nhin yéu ciu bao hanh cho Nguwoi mua trén Cropee:

+ Budc 1: Khach hang Lién hé véi Nha ban hang/Cropee dé ngudi ban tiép nhan san pham va
d6i tra thay khach hang hodc lién hé nha san xuét theo thong tin phiéu bao hanh;

+ Budc 2: Pit lich hen va xac nhan phuong thirc bao hanh véi Nha ban hang gdm 02 phuong
thirc (i) D6i tra tai nha va (ii) Khach hang mang san pham dén dia chi tiép nhan doi tra;

+ Budc 3: Nha ban hang danh gia san pham va thong bao phuong thic bao hanh, boi hoan;

+ Budc 4: Khach hang nhan san pham d6i tra méi (néu c6) hodc nhan tién bdi thudng theo
giai quyét ciia Nha ban hang.

g. Chinh sich d6i tra hang va hoan tién

i.  Dbi twong va pham vi ap dung

- Chinh Sach Tra Hang va Hoan Tién nay 4p dung d6i v6i Nguoi Mua, Nha ban hang, cac
don vi cung cip dich vu van chuyén, nhan vién giao nhan (shipper) ctia cic don vi cung cip
dich vu van chuyén trén San Giao Dich Thuong Mai Dién T Cropee (“San Cropee™)
va/hoac cac bén khac co6 lién quan.

- Chinh Séach Tra Hang va Hoan Tién nay quy dinh vé quyén va nghia vu ctia Nguoi Mua
duoc yéu cau tra hang, hoan tién; cling nhu quyén va nghia vu ctia Cropee, Nguoi Ban, don
vi van chuyén va/hodc cac bén c6 lién quan trong qua trinh giai quyét yéu cau ciia Ngudi
Mua.
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Thoi gian Yéu Cau Tra Hang va Hoan Tién

- Khach hang c6 thé giri yéu ciu tra hang trong vong 7 ngay ké tir lac don hang duogc giao
hang thanh cong.

- Ddi v6i cac san pham tra hang lién quan dén chat luong thi thoi han giri yéu ciu tra hang
trong vong 30 ngay ké tir luc don hang duoc giao thanh cong.

Ly do Tra Hang va Hoan Tién

- Khach hang c6 thé yéu ciu tra hang va duoc hoan tién trong cac trudng hop sau:

+ Hang nhdn dugc bi thiéu/sai/bé v& /khac mé ta/da qua sir dung.

+ Hang dugc hoan trd phai ddm bao con madi 100% chua dugc str dung, con nguyén nhan
méc, phu kién va qua ting kém thém (néu c6). Cropee khong ddi hang da qua st dung
hodc bao bi san phém da bi rach, viét, x0a,...

Bang chimg can cung cip

- Khéch can cung cép hinh anh hodc video thé hién rd tinh trang san phérn nhan dugc lam
bang ching Tra Hang va Hoan Tién.

- Cropee bao luu quyén dugc yéu cau bd sung bang ching néu: Bang chimg khach hang cung
cép bi mo, nhoe, khong thé hién tinh trang san phém nhan duoc.

Tinh trang hang dugc tra lai

- Sau khi da giri di yéu cau Tra Hang va Hoan Tién, néu Cropee dong y cho Khach hang tra
hang, Khach hang can gtri tra hang vé Cropee theo huéng dén.

- Pé han ché céc ric rdi phat sinh lién quan dén tra hang, Khach hang can luu y: Péng goi
theo quy dinh vé dong gbi hang héa cua Cropee va giri tra toan bo san pham (bao gdom ca
phu kién di kém, qua ting,... néu ¢6). San pham giri tra phai trong tinh trang nhu khi nhan
hang.

Phuong thirc Hoan Tién va Phi tra hang

- Phuong thirc Hoan Tién:

+ Cropee sé& chi hoan tién cho Ngudi Mua thudc mét trong cac truong hop sau:

(a) Nguoi Mua duoc Cropee quyét dinh hoan tién ngay ma khong can Nguoi Mua tra San
Pham;

(b) Pon hang ctua Khach hang du diéu kién duoc tra hang/hoan tién va Cropee quyét dinh
cho Khach hang dugc hoan tién khi Khach hang da gui tra San Pham cho don vi van
chuyén va don vi van chuyén xac nhan da nhan dugc San Pham Hoan Tra.

+ Tuy ting truong hop, tién hoan tra s& duge chuyén vao s6 du tai khoan Cropee, hoic
thé tin dung/ ghi ng cia Nguoi Mua da dang ky vaoi Cropee.

- Phi trd hang:

+ Phi chuyén phat s& duoc hoan tra trong truong hop hang nhan dugc bi thiéu/sai/bé
vd/khéc mo6 ta/da qua stir dung

+ Trong trudng hop khach hang tra hang do dat nham hodc khéng mudn nhan, CROPEE
s€ tinh phi 1a 30,000 va dugc trir vao khi khach hang nhan tién hoan lai.

+ Trong truong hop khach hang dat nham: khdi luong ciia san pham tra vé 16n hon 5kg
hodc 1a hang cong kénh, Cropee s& thu thém phi dya vao chi phi bén nha van chuyén
bdo va cac mi giam gia di kém s& duoc hé thong tw dong tinh lai dwa theo gia tri thuc
nhan sau khi yéu cau hoan tra hang

- Quy trinh Tra Hang va Hoan Tién:
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Buéc 1: Khich hang yéu cdu tra hang trén tai khoan hodc lién hé Email:
hotro@cropee.vn hodc goi sé6 Hotline: 0931.024.680 dé yéu cau viéc tra san phim,
Cropee s& hudéng dan ban cach d6i/tra san phim (néu qua trinh ddi/tra san phdm cua
khach hop 1¢).

Budc 2: Cropee s& lién hé don vi van chuyén dé dén thu hoi kién hang.

Budc 3: Pon vi vin chuyén s& dén thu hdi san phdm va chuyén vé Nguoi ban.

Budc 4: Nguoi ban nhan san pham va kiém tra san pham, xac nhan don hang ¢ trang
thai “Pa hoan tra”.

Budc 5: Khach hang ban giao kién hang cho nhan vién van chuyén khi dap tng cac diéu
kién theo quy dinh.

- Mot s6 quy dinh vé dong goi san pham khi khach hang giri tra don hang

+

+

+

Dit dung chiéu san pham, dan chit ndp mé tranh tinh trang san pham bi d6 hay ro ri ra
ngoai thung hang.

Néu san phém c6 ddu hiéu bi do bé hay 10 ri, Nguoi St Dung nén sir dung bao bi nhyua
dé boc bén ngoai.

Khong dan bang keo truc tiép 1én hop san pham vi yéu cau tra co thé sé& bi tir chdi néu
hop san pham bi hu hong.

. Dam bdo an toan giao dich

Quan 1y va kiém soat thong tin cia Nha Ban Hang va San pham

- Cropee ap dung cac bién phap dé quan 1y va kiém soat thong tin cuia Nha Ban Hang va San
pham nhu dugce trinh bay tai Muc Quan 1y thong tin xau.

- Nha Bén Hang chiu trach nhiém hoan toan vé San Pham va cac thong tin San Pham dang tai
trén San TMBT Cropee va x4c nhan rang:

+ Nha ban hang 1a cha s¢ hitu hgp phép ctia San pham dugc dang.

+ Nha ban hang c6 quyén ban San phdam ma Nha ban hang dang trén San TMBT Cropee.

+ Nha ban hang tuan thu cac quy dinh phap ludt va quy dinh cua San TMDT Cropee.

+ Nha ban hang cam két cung cép thong tin chinh xac vdi cac thong s6, hinh anh, chat luong
va nhitng mo6 ta khac ma Nha Ban Hang da dang trén San TMDT.

+ Nha ban hang khong dugc dang tai San phérn thudc danh muc hang hoa, dich vu cAm kinh
doanh trén San TMBT Cropee theo quy dinh tai Muc Quén 1y thong tin xau ciia Dén 4n nay.

Kiém soét giao dich cia Nha ban hang

- Sau khi thong tin vé San Pham duoc diang tai trén San TMPT Cropee, hé théng va nhén sy caa
San TMBDT Cropee sé tién hanh kiém duyét bai didng, bao gdm ca hinh anh va noi dung thong
tin lién quan dén San pham va Nha ban hang.

- Cropee c6 toan quyén loai bo cac San pham do Nha ban hang dang tai nhitng vi pham cac quy
ché dang tin va quy dinh phap luat. Cac San pham khong phu hop sé& bi x6a ma khong can thong
bao trudc voi Nha ban hang.

Khuyén céo danh cho Khach hang

- Khach hang can doc va hiéu cac quy dinh ctia quy ché, cac quy dinh d6i v6i San TMDT Cropee
va céac chinh sach khac duoc cong khai tai timg thoi diém khi str dung dich vu ctia San TMDT
Cropee dé dam bao Khach hang biét dugc nhimng thong tin quan trong trudce khi quyét dinh giao

dich.
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- Khach hang khong nén chia s& thong tin chi tiét vé viéc thanh toan véi bat ky ai dudi bat ky
hinh thtrc nao, Cropee khong chiu trach nhiém vé nhiing thiét hai hay riii ro ma Khach hang c6
thé ganh chiu trong viéc trao doi thong tin thanh toan nhu vay. Khach hang nén tham khao thong
tin vé Nha ban hang, chat luong San phdm bang cach lién hé trudc voi Nha ban hang hodc tham
khao phan dénh gia Nha ban hang va San pham.

Cam két bao méat
Hé thng thanh toan thé duoc cung cip boi cac D6i Tac Cong Thanh Toan da duoc cAp phép
hoat dong hop phap tai Viét Nam. Theo do, cic tiéu chudn bao mat thanh toan thé tai Cropee
dam bao tuan thu theo cac tiéu chuan bao mat nganh.

Co ché bao mat

- Chinh sach bao mat giao dich trong thanh toan ctia San thuwong mai di¢n tir Cropee ap dung véi
Khach hang:

Déi voi thé ndi dia (internet banking), Cropee chi luu trir ma don hang, ma giao dich va tén
ngan hang.

- Cropee cam két dam bao thyc hién nghiém tic cac bién phap bao mat can thiét cho moi hoat
dong thanh toan thyc hién trén san giao dich thwong mai dién tir Cropee.

. Pam bdo an toan giao dich

- Nha ban hang phai cung cip thong tin diy du bao gom tén, dia chi, ma s6 thué/ma s6 doanh
nghiép, s6 dién thoai, email khi ding k¥ ban hang trén san thuong mai dién tar Cropee va chiu
hoan toan trach nhiém vé thong tin di cung cap cho Cropee. Cropee dua vao thong tin Nha ban
hang cung cap dé tham dinh ning lyc Nha ban hang.

- Nha ban hang phai dam bao tit ca cac san pham cung cap trén San thuong mai dién tir Cropee
1a san pham dam bao dGng chét lugng mo ta va chiu toan bo trach nhiém.

- Khach hang khong nén cung cap thong tin thanh todn véi bat ky ai bang email hodc hinh thirc
lién lac khac, Cropee khong chiu trach nhi¢ém vé nhitng thi¢t hai hay rai ro Khach hang co thé
ganh chiu trong viéc Khach hang trao doi, cung cap thong tin thanh toan nhu vay.

- Khach hang, Nha ban hang tuyét d6i khong sir dung bat ky chwong trinh, cong cu hay hinh thirc
nao khac dé can thiép vao hé théng hay lam thay doi ciu tric dit liéu. Nghiém cim viéc phat
tan, truyén ba hay c6 vii cho bét ky hoat dong nao nham can thiép, pha hoai hay xam nhap h¢
thong Ung dung san thuong mai dién tir Cropee. Moi hanh vi vi pham s& bi xir Iy theo quy dinh
cta phap luat.

- Moi thong tin giao dich dugc bao mat, trir truong hop bude phai cung cép khi Co quan nha nuéc
c¢6 tham quyén yéu cau.

Co ché xtr 1y khiéu nai va dén bu thiét hai lién quan dén thong tin thanh toan ctia Khach hang

- Co ché xtr 1y khiéu nai va dén bu thiét hai trong trudng hop thong tin thanh toan ciia Khach
hang qua Cropee bi thay ddi, x6a, hity, sao chép, tiét 19, di chuyén trai phép hodc bi chiém doat
gay thiét hai cho Khach hang duoc thyc hién theo quy dinh tai Pé 4n nay.

Chinh sach bao v¢ thong tin ca nhan cia nguoi tieu dung

CROPEE coi trong viéc bao mat thong tin ciia Nguoi St Dung. Dé bao vé quyén loi Ngudi St

Dung, CROPEE cung cap Chinh Sach Bao Mat tai CROPEE d¢ giai thich chi tiét cac hoat dong

bdo mat cua CROPEE. Vui long tham khao Chinh Sach Bao Mat dé biét cach thire CROPEE thu

thap va st dung thong tin lién quan dén Tai Khoan va/hodc viée st dung Dich Vu cua Nguoi Su

Dung (“Thong Tin Ngudi St Dung”). Didu Khoan Dich Vu nay ¢6 lién quan mat thiét voi Chinh
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Sach Bao Mat. Béng cach su dung Dich Vu hodc cung cép thong tin trén San TMDT, Nguoi Su
Dung cho phép CROPEE thuc hién, thu thdp, cong bd hodc xtr 1y cac Noi dung, cac dir li€u ca nhan
cta Nguoi St Dung theo Chinh Sach Bao Méat dugc quy dinh trén day. Chinh Sdch Bao Mat Thong
Tin C4 Nhan nay bao gdm cac noi dung:

Sy Chip Thuin

Muc Dbich Thu Thap

Pham Vi Thu Théap

Thoi Gian Luu Tri

Nhimg Ngudi Hodc T6 Chirc C6 Thé Pugc Tiép Can Vi Thong Tin Do

Don Vi Thu Thap va Quéan Ly Thong Tin va Thong Tin Lién Hé

Quyén Cua Khach Hang Dbi Vi Thong Tin C4 Nhan va Phuong Thirc Va Cong Cu Dé Nguoi
Tiéu Dung Tiép Can va Chinh Sira Dit Liéu C4 Nhan

8. An Toan Dir Li¢u

9. Hiéu Luc

10. Cac ndi dung khac

Nk W=

1. Sy Chap Thuan | Bang viéc sir dung Cac Dich Vu, dang ky mot tai khoan véi ching t61 hodc
truy cép Nén tang, ban xdc nhén va ddng ¥ rang ban chap nhan cac diéu khoan,
diéu kién, yéu cau, va/hodc chinh sach duoc mo ta trong Chinh sach bao mat
nay, va theo ddy ban dong ¥ cho phép ching toi thu thap, s dung, tiét 10
va/hogc xur Iy dir liéu ca nhan cua ban nhu mo ta trong day. NEU BAN
KHONG PONG Y CHO PHEP XU LY DU LIEU CA NHAN CUA BAN
NHU MO TA TRONG CHINH SACH NAY, VUI LONG KHONG SU
DUNG CAC DICH VU CUA CHUNG TOI HAY TRUY CAP NEN TANG
HOAC TRANG WEB CUA CHUNG TOI. Néu chiing t6i thay d6i Chinh
sach bao mat clia minh, chiing toi s& thong bao cho ban bao gdm ca thong qua
viéc dang tai nhitng thay d6i d6 hodc Chinh sach bao mat sura d6i trén Nén
tang cua chung t0i. Trong pham vi phap luat cho phep, viée tiép tuc str dung
cac Dich Vu hodc Nén Tang, bao gom giao dich cua ban, dugc xem la ban da
cong nhan va dong ¥ véi cac thay doi trong Chinh Sach Bao Mat nay.

2. Muc DPich Thu Chuing t61 thu thap thong tin ca nhan chi can thiét nham phuc vu cho cadc muc

Thap dich:

- Pon Hang: dé xtr Iy cac van dé lién quan dén don dat hang cua ban;

- Duy Tri Tai Khoan: dé tao va duy trinh tai khoan cta ban véi chiing
t6i, bao gdm ca cac chwong trinh khach hang than thiét hodc cac
chuong trinh thudng di kéem véi tai khoan ctia ban;

- Dich Vu Ngudi Tiéu Dung, Dich Vu Cham Séc Khach Hang: bao gdm
cac phan hdi cho cac yéu cau, khiéu nai va phan hdi cua ban;

- Ca Nhan Hoéa: Chiing toi c6 thé to hop dit liéu dugc thu thap dé co
mot cai nhin hoan chinh hon vé mét ngudi tiéu ding va tir d6 cho phép
ching toi phuc vu tét hon véi su ca nhan héa manh hon & cic khia
canh, bao gdm nhung khong gidi han:

(1) dé cai thién va ca nhan hoa trai nghi¢m cua ban trén san giao dich
thuong mai dién tir Cropee;

(i1) dé cai thién céc tién ich, dich vu, diéu chinh phu hop véi cac nhu
cau duoc ca thé hoa va di dén nhimng y tuong dich vu méi; va
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(111) dé phuc vu ban véi nhitng gidi thi€u, quang cdo duoc diéu chinh
phu hop voi1 su quan tdm cua ban.
- An Ninh: cho cac myc dich ngédn ngtra cac hoat dong pha huy tai khoan
nguoi dung cua khach hang hodc cac hoat dong gia mao khach hang.
- Theo yéu cau cua phap luét: tiy quy dinh cua phap luat vao timg thoi
diém, chiing t6i co thé thu thap, luu trr va cung cap theo yéu cau cua
co quan nha nudc c6 thaim quyén.

3. Pham Vi Thu
Thap

Chung t6i thu thdp thong tin ca nhan cta ban khi:

- Ban truc tiép cung cap cho chung toi.
Do 1a cac thong tin cad nhan ban cung cép cho chung t6i dugc thuc hién
chu yéu trén san giao dich thuong mai dién tir Cropee bao gdm: ho
tén, dia chi thu dién tir (email), s6 dién thoai, dja chi, thong tin dang
nhap tai khoan bao gdm thong tin bt ky can thiét dé thiét 1ap tai khoan
vi du nhu tén ding nhap, mat khau dang nhap, ID/dia chi dang nhap
va cau hoi/tra 101 an ninh, tai khoan ngén hang, thong tin thanh toan.

- Ban truc tiép cung cap cho ching toi.
Chung t6i sir dung cookies va cong nghé theo du khac dé thu thap
mot sb thong tin khi ban twong tac trén san giao dich thuwong mai dién
tor Cropee.

- Tur nhitng ngudn hop phap khac. Chung t6i c6 thé s& thu thap thong
tin c4 nhan tir cac ngudn hop phéap khac.

Cac muc tai Ung dung s& c6 thu thap thong tin:

San giao dich thuong mai dién tr Cropee thu thap thong tin ca nhan ctia nguoi
dung thdng qua cac muc sau trén hé thong Ung dung:

a. Trang Dang ky/Dang nhép tai khoan:

- Thu thap: ho va tén, sé dién thoai, email, mat khau, ma s6 thué,
ma x4c thuc (OTP).

- Muc dich thu thap: tao 1ap tai khoan ngudi dung, xac minh
dinh danh va cép quyén truy cip hé thong.

b. Trang Ho so ngudi dung (Tai khoan ngudi mua/dai 1y):

- Thu thap: dia chi lién h¢, tén doanh nghiép hodc ho kinh
doanh, ma s6 thué, sb tai khoan ngan hang, gidy phép kinh
doanh (d6i véi dai Iy ban hang, va dai ly mua hang), gidy
ching nhan du diéu kién kinh doanh Thudc bao vé thuc vat.

- Muc dich: phuc vu viéc dinh danh, xac minh thong tin phép ly
va thiét 1ap kénh thanh toan.

c. Trang Dat hang/Thanh toan

- Thu thap: dia chi giao hang, thong tin li€én hé nguoi nhan,
phuong thirc thanh toan (COD hodc chuyén khoan qua Sepay),
nd1 dung ghi cha don hang.

- Muc dich: xur Iy don hang, van chuyén, va xac nhan giao dich
thanh toan.

d. Trang Ho trg khach hang/lién hé:

- Thu thap: ho tén, sb dién thoai, email, noi dung phan hdi hoac

khiéu nai.
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- Muc dich: ghi nhan va phan hoi yéu cAu hd tro, khiéu nai hodc
tur van.
e. Cong cu Cookie va phan tich hang vi:
- Thu thap tu dong: dia chi IP, loai thiét bi, trinh duyét, lich st
truy cap, hanh vi tim kiém.
- Muc dich: cai thién trai nghiém nguoi ding, t6i wu hiéu ning
website, va ca nhan hoa noi dung hién thi.

Céc muc néu trén duoc thiét ké rd rang, minh bach va chi thu thap thong tin
ca nhan khi c6 sy dong y cia nguoi dung. Cropee khong thuc hién viéc thu
thap di liéu an hodc ty dong tr cac khu vuc ngoai pham vi cdc muc ké trén.

4. Thoi Gian Luu
Tri

Thong tin c4 nhan cta khach hang s& dugc luu trit cho dén khi khach hang c6
yéu cau hity bo hodc khach hang ty ding nhap va thyc hién hity bo. Trong moi
truong hop thong tin cd nhan cia khach hang s€ dugc bdo mat trén may chu
cua Cropee.

5. Nhitng Nguoi
Hodc T6 Chirc Co
Thé Puoc Tiép Can
Vi Thong Tin

Chung 61 s€ khong cung cap thong tin ca nhan cua ban cho bat ky bén thu
ba nao, trir mgt so hoat dong can thlet dudi day:

- Céc ddi tac 1a bén cung cap dich vu cho chung t6i lién quan dén thuc
hién don hang va chi gidi han trong pham vi thong tin can thiét ciing
nhu 4p dung cac quy dinh ddm bao an ninh, bao mat cac thong tin ca
nhan.

- Chung t6i1 c6 thé su dung dich vu tr mt nha cung cép dich vu la bén
thir ba dé thuc hién mot s hoat dong lién quan dén san giao dich
thwong mai dién tir Cropee va khi d6 bén thir ba nay c6 thé truy cép
hodc xtr Iy cac thong tin ¢4 nhan trong qua trinh cung cap cac dich vu
d6. Ching t6i yéu cau cac bén thir ba nay tuan thi moi luat 1¢ vé bao
vé thong tin c4 nhan lién quan va cac yéu ciu vé an ninh lién quan dén
thong tin ca nhan.

- Cac chuong trinh c6 tinh lién két, dong thuc hién, thué ngoai cho cac
muc dich dugc néu tai Muc 2 va ludn 4p dung céic yéu clu bao mat
thong tin ca nhan.

- Yéu cau phap Iy: Ching t61 co thé tiét 19 cac thong tin ca nhan néu
diéu d6 do luat phap yéu cau va viéc tiét 16 nhu vy 13 can thiét mot
cach hop 1y dé tuan thii cac quy trinh phap ly.

- Chuyen giao kinh doanh (néu co): trong truong hop sap nhap, hop
nhit toan bd hodc mot phan véi cong ty khac, ngudi mua sé cd quyén
truy cap thong tin dugc ching toi luu trir, duy tri trong d6 bao gom ca
thong tin ca nhan.

6. bon Vi Thu Thap
va Quan Ly Thong
Tin va Thong Tin
Lién H¢

- Congty TNHH Crop & Soil - Thanh 1ap va hoat dong theo Gidy chimg
nhan dang ky doanh nghiép s6: 0318583554 do S¢ Ké hoach va Pau
tu thanh phd H6 Chi Minh cép, dang ky 1an dau ngay 23/07/2024. Tru
s& chinh: S6 15, Nguyén Luong Bang, Phudong Tan My, Thanh phd
Ho6 Chi Minh, Viét Nam. Dia chi lién hé: S6 78, Puong C, Khu Dan
Cu Nam Phuc , L6 S6-3 , Phuong My, Quan 7, Thanh ph HO Chi
Minh, Viét Nam.
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- Cach thuc lién lac dé trong trudng hop c6 cau hoi hodc bét ky thic
mic nao vé Chinh Sach nay hodc thuc té viéc thu thap, quan 1y thong
tin cd nhan:

(i) Goi dién thoai dén hotline: 0931.024.680
(ii) Giri thu dién tir &én dia chi email: hotro@cropee.vn

7. Quyén Cua

- Khach hang c6 quyén cung cap thong tin ca nhan cho ching toi va c6

Khach Hang Ddi thé thay d6i quyét dinh d6 vao bat cir luc nao.
Vi Thong Tin Ca - Khach hang co quyén ty kiém tra, cap nhat, diéu chinh thong tin ca
Nhéan va Phuong nhan ctia minh bang cach dang nhép vao tai khoan va chinh stra thong
Thirc Va Cong Cu tin ca nhan hodc yéu cau chung t61 thyc hién viée nay. Day cing chinh
DPé Nguoi Tiéu 1a phuong thirc va cong cu dé nguoi tiéu dung tiép can va chinh sta
Dung Tiép Can va dir liéu ca nhan cta minh trén hé thong thuong mai dién tir cua don vi
Chinh Stra Dir Liéu thu thap thong tin.
Céa Nhan
8. An Toan D Khach hang c¢6 quyén cung cip thong tin ca nhan cho ching ti va co thé thay
Li¢u d6i quyét dinh d6 vao bat cir luc nao bang cach
- (i) Goi dién thoai dén hotline: 0931.024.680
- (ii) Giri thu dién tir &én dia chi email: hotro@cropee.vn.
San Cropee sé tiép nhan va diéu chinh/cap nhat/gd bo trong thoi gian 24h lam
viéc.
9. Hiéu luc Chinh Sach Bao Mat Thong Tin C4 Nhan nay c6 hi¢u luc tr ngay

31/07/2025

10. Cac ndi dung
khac

- Viéc thu thap thong tin ca nhan ctia nguoi tiéu dung thi phai tuan thu
cac quy dinh phap luat lién quan vé bao vé thong tin ca nhan.

- Chinh Sach Bao Mat Thong Tin C4 Nhan gém cac ndi dung néu trén
s& dugc cong bd cong khai trén San TMDT Cropee va s& duoc hién
thi rd rang cho khach hang.

- Viéc thu thap va sir dung thong tin c¢6 su dong y trude ciia khach
hang. Vui 1ong xem ndi dung vé Su chip thuan néu tai Muc 1 phia
trén.

- Khach dugc lya chon viéc cho phép hoac khong cho phép st dung
thong tin ca nhan trong nhitng trudng hop sau, bang cach co thé thay
d6i quyét dinh d6 vao bat cr luc nao: (a) chia sé, tiét 19, chuyén giao
thong tin cho mot bén thi ba; (b) sir dung thong tin ca nhan dé gii
quang cdo, gidi thiéu san pham va cac thong tin c6 tinh thuong mai
khac.

- Viéc sir dung thong tin c4 nhan ciia khach hang, bao gdm ca viéc
chia sé; tiét 16; va chuyén giao thong tin ca nhan cho bén tht ba, s&
thuc hién diing vé1 muc dich va pham vi da néu tai Chinh Sach Bao
Mat Thong Tin Ca Nhan.

- Vigc bao dam an toan, an ninh thong tin cd nhan s€ dugc thuc hién
theo quy dinh phap luat.
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Chinh séch nay ap dung cling vdi cac thong béo, diéu khoan hop ddng, diéu khoan chap thuan khac

ap dung lién quan dén viée chung t6i1 thu thap, luu trir, st dung, tiét 10 va/hodc xir 1y dir li¢u c& nhan

ctia ban va khong nham ghi dé nhiing thong béo hodc cac didu khoan dé trir khi chung t6i ¢ tuyén

b rang khac.

Chinh sach nay dugc ap dung cho tit ca Nguoi ding bao gdbm ca Nha ban hang va Khach hang dang

sir dung Dich vy trir khi ¢6 tuyén b6 rd rang nguoc lai.

Céc bén thtr ba c6 thé chin hoic truy cap trai phép dit liéu ca nhan dugc giri dén hodc c6 trén trang

web, cac cong nghé co thé hoat dong khong chinh xac hodc khong hoat dong nhu du kién, hodc co

nguoi co thé truy cép, lam dung hodc str dung sai trai thong tin ma khong phai 16i cta chung toi.

Tuy nhién chung t6i s& trién khai cc bién phap bao mat hop 1y dé bao vé dit liéu c4 nhan cua ban

theo quy dinh ctia cac quy dinh cia phap luat vé bao vé bi mat théng tin ca nhén; tuy nhién khong

thé dam bao su bao mat tuyét d6i chang han nhu truong hop tiét 16 trai phép phat sinh tir hoat dong
tin tic vi ¥ d6 x4u hodc hanh vi tAn cung tinh vi budi ké x4u ma khong phai 131 ctia chiing toi.

Céc loai trur va gidi han trach nhiém:

+ Cropee trao cho Nguoi Sir Dung quyén phi hop dé truy cap va st dung cac Dich Vu theo cac
diéu khoan va diéu kién duogc quy dinh trong Piéu Khoan Dich Vu nay. TAt ca cac Noi Dung,
thuong hi¢u, nhan hi¢u dich vy, tén thuong mai, biéu tugng va tai san s¢ hiru tri tué¢ khac (“Tai
San S& Hiru Tri Tug”) hién thi trén San TMDT déu thudc s& hiru doc quyén cua Cropee. Khong
mot bén ndo truy cap vao San TMPT duoc cip quyén hodc cap phép truc tiép hodc gian tiép dé
st dung hoac sao chép bat ky Tai San S& Hiru Tri Tué nao. Bfmg cach str dung hodc truy cép
Dich Vy, Nguoi Stir Dung déng ¥ tudn thu cac quy dinh phap luét lién quan dén ban quyén,
thuong hiéu, nhan hiéu dich vu hodc bat ¢t quy dinh phéap luat ndo khac bao vé Dich Vy, San
TMBDT va Noi Dung caa San TMBT. Nguoi Sir Dung dong ¥ khong dugc phép sao chép, nhan
ban, chinh stra, phat tan, tai ban, chuyén giao, cong bd cong khai, thuc hién cong khai, stra doi,
phong tac, cho thué, ban, hodc tao ra cac san pham phai sinh ctia bat cir phan nao thudc Dich
Vu, San TMPT va Noi Dung ciia San TMDT. Ngoai ra, Ngudi Str Dung dong y rang sé khong
st dung bét ky robot, chuong trinh do tham (spider) hay bat ky thiét bi tw dong hoic phuong
thirc thil cong nao dé theo ddi hodc sao chép Noi Dung cua Cropee khi chua c¢6 su dong y trudc
bang van ban ctia Cropee (su chip thuan nay duoc xem nhu ap dung cho cac cong cu tim kiém
co ban trén cac Ung dung tim kiém trén mang két ndi nguoi dung truc tiép dén Ung dung d6).

+ Cropee cho phép két ndi tir Ung dung ctua Nguoi Sir Dung dén San TMPT, véi diéu kién Ung
dung cta Ngudi Str Dung khong duoc dién giai 1a bat ky su xac nhan hodc lién quan nao dén
Cropee.

+ Cropee khong kiém soat va khong dam bao hodc chap nhén trach nhiém ddi véi: (a) sy phu hop
muc dich, sy ton tai, chat luong, d6 an toan hodc tinh phap 1y ctia cac san phdm c6 sin trén San
TMBT; hoic (b) kha niang Nha Ban Hang ban cac san pham hodc kha ning ctia Khach Hang
mua va thanh toan cho cac san pham. Néu cé tranh chap lién quan dén mot hodc nhiéu Nguoi
St Dung, thi nhitng Nguoi Str Dung nay ddng ¥ tu giai quyét tranh chap truc tiép véi nhau va
mién trir Cropee va cac cong ty lién két ciia Cropee khoi khiéu nai, yéu cau va ton that phat sinh
hoic lién quan dén tranh chap.

+ Nguoi sir dung can thira nhan rang moi rii ro phat sinh ngoai viéc sir dung hodc van hanh ciia
san TMDT va/hodc dich vu Cropee s& thudc vé ngudi sir dung trong gidi han t6i da phap luat
cho phép: thiét hai gian tiép, ngiu nhién, dic biét hodc mang tinh hé qua nao (gdm bat ky mat
mat nao veé dit liéu, gian doan dich vy, may tinh, di¢n thoai hodc céc thiét bi di dong khac) phat
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sinh tir hoac lién quan dén viée st dung san tmdt hoac dich vy, bao gém thiét hai phat sinh tur
d6, ngay ca khi Cropee da duoc thong bao vé kha ning cia cac thiét hai d6 hodc duoc goi ¥
phai chiu trach nhiém.

+ Truong hop Cropee, theo phan quyét cta tda an co thim quyén, phai chiu trach nhiém trong
gidi han t6i da phap ludt cho phép (bao gdm ddi vai 11 bit can khong dang ké) thi trach nhiém
ctia Cropee ddi v6i nguoi sir dung hodc bat ky bén thir ba nao chi gii han trong mirc thdp hon
dbi voi (a) khoan phi phai tra cho ngudi st dung theo chinh sach Cropee dam bao; va (b)
2.000.000 VND (Hai triéu dong chin) hodc khoan tién khac nhu xac dinh cu thé trong phan
quyét chung thim cia toa 4n c6 tham quyén.

Co ché tiép nhan va giai quyét khiéu nai clia nguoi tidu dung lién quan dén viéc thong tin ca
nhan bi st dung sai muc dich hoac pham vi da thong bao:

Tu thoa thuan Pua ra co quan phap luat Hinh thuc khac

Thoi gian khiéu nai/tranh chép: pé guri khiéu nai, khach hang vui long lién hé bo phan CSKH qua
email hodc sb hotline 0931.024.680 hodc giri phan hoi ngay trén chinh don hang tai Ung dung
Cropee.

Quy trinh x1r 1y khiéu nai/giai quyét tranh chap

- Khi c6 bét ky khiéu nai, tranh chap nao xay ra lién quan dén viéc thong tin ca nhén bi str dung
sai myc dich hodc pham vi da thong bao, khach hang vui long thong bado dén Cropee trong thoi
gian sém nhat.

- Pau mbi xir 1y khiéu nai/tranh chap trén Ung dung 1a Phong CSKH (cung v&i Phong phéap ché
hd trg) khi nhan duogc thong tin yéu ciu giai quyét khiéu nai/tranh chap.
- Cu thé cac budc giai quyét tranh chap:

+ Buéc 1: Tiép nhan thong tin khiéu nai, tranh chap cho bd phan CSKH qua email hoic s6
hotline 0931.024.680 hodc guri phan hoi ngay trén chinh don hang tai Ung dung Cropee

+ Budce 2: BY phan CSKH Cropee s& tlep nhan cac khiéu nai, lién hé 1am 13 cac yéu cau cia
Khach hang trong thoi gian som nhat c6 thé va khéng qua 5 ngay lam viéc, ké tir ngay nhan
duoc yéu cAu. Tuy theo tinh chit va mirc d6 cua su viéc, Cong ty Cropee s€ co nhitng bién
phap cu thé dé hd tro khach hang giai quyét khiéu nai, tranh chap

+ Budc 3: Cong ty Cropee c6 thé yéu cau Khach hang va/hodc Nha ban hang cung cp cac
thong tin, bang chimg lién quan dén giao dich, san pham dé xac minh, lam rd vu viéc va c6
hudng xu 1y thich hop.

+ Budc 4: Trong truong hop Cropee di nd lyc giai quyét khiéu nai, tranh chap nhung sy viéc
vuot qua kha nang va thim quyén ciia Cong ty, Cong ty s& yéu cau Khach hang dua vu viée
ra co quan Nha nudc co tham quyén giai quyét theo quy dinh ciia phap luat.

Céc bén bao gdm Nha ban hang, Khach hang ¢ vai trd quan trong va c6 trach nhiém trong viéc
tich cuc giai quyét su viée. Nha Ban Hang can c6 trach nhiém cung cip vin ban, tai liéu, gidy to,
va cac ching cir khac dé chirng minh, 1am 3 thong tin lién quan dén sy viéc dang gy mau thuan
cho Khach hang.

Thoi gian giai quyét khiéu nai: Cropee sé tiép nhan thong tin tir phia khach hang va xac thyuc théng
tin. Trong vong 07 ngay Cropee s& thong béo tdi bén c6 lién quan vé nhiing khiéu nai trén.
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Bt ky tranh cii, khiéu nai hodc tranh chip phat sinh tir hodc lién quan dén giao dich tai San thuong
mai dién to Cropee deu s€ dugc gidi quyét bang hinh thirc thuong luong, hoa giai, trong tai va/hoac
Toa an theo quy dinh cta phép luat tuy tung thoi diém.

Quy dinh vé quin ly/kiém soat thong tin trén Ung dung/quan Iy thong tin xau

[ Co ché kiém soét tu dong Co ché kiém soat riéng

C6 quy dinh vé dang thong tin O Co ché giam sat khac

M0 ta chi tiét vé co ché kiém soat thong tin trén Ung dung:

- Cropee c6 ban quan ly Ung dung, chiu trach nhi¢m kiém duyét ndi dung dugc dang tai. Tét ca
cac thong tin dang tai vé cac san pham, chuong trinh ban hang ctia Nguoi ban sé dugc kiém tra
va xét duyét boi ban quan 1y trong suot qua trinh hoat dong trén Cropee.

- Nha ban hang g thong tin v€ phap nhdn muon m¢ gian hang trén San TMDT Cropee. Sau khi
duogc cap tai khoan gian hang Nha ban hang mdi ¢6 thé ding ban cic san pham ctia minh. Cropee
c6 toan quyén loai bo cac san pham ctia Nha ban hang néu thong tin ciia Nha ban hang va thong
tin San Pham khong dap tmg quy dinh ciia San TMBT Cropee va San Pham ban vi pham phap
luat.

- Cac San pham khong phu hop véi chuyén muc quy dinh s& bi x6a hodc Cropee chuyén sang
chuyén muc khéc cho 1 hop 1y. Cropee giit quyén quyét dinh vé viéc luu giit hay loai bo san
pham da dang trén trang Ung dung nay ma khong can béo trudc.

Co ché kiém sodt, ra soat thong tin trén Ung dung:
(a) Phuwong thirc xac thue danh tinh ngwdoi ban khi tham gia San
- Nguoi ban dang nhap vao tai khoan dai ly

Q’y Cropee
Pang nhap

Quén mat khau

Chua cb tai khoan? Bang ky tai day

- Truy cap vao kénh ban hang tai trang chu:
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Q’ﬂ Cropee ‘ Kénh quan ly Agtoviet g st

2} (s Ho so shop

Théng tin co ban

Xem
13
® Quan Iy don hang S
2] Quan Iy san phém 5
Sita anh bia
© Knuyén mai cia shop
Ggi y cho ban
{r2 Tai chinh
San pham hién thj
Chon san pham v
Tat ca san phim -~
ZJ 5 THUGC TRU SAU HEAURO 125 WG Thuse Trit Sau 5.700.000 ¢ 0]
THUGC TRU SAU PENRON 500WP
Thuéc Trif Sdu 220.000 ¢ ﬂ
k. THUGC TRU SAU TUKTUK 20SC e
7] Thuéc Trif Sau 4.400.000 ¢ @
== THUGC TRU SAU NARA 37EC
Thudc Trir Sau 125.000 4 o]
Uu dai khing
San pham hién thi
Chon san oham v

Vao phan thong tin dinh danh va tién hanh tai 1én cac thong tin can cudc, hinh mat trudc mat
sau can cudc:
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Hé so shop

Xem tinh trang Shop va cép nhit hd so Shop cla ban

Dia chi ding ky kinh doanh

Thanh phé Hé Chi Minh v Quan 6 v Phudng 10 ~
315/3 An Duong Vuong

Dia chi giti hang/Kho

Tinh Long An v Huyén Bfc Hoa v Xa Bbuc Lap Ha ~
Lo E4-2, Bugng s6 3, KCN Buc Hoa 3- Hong Pat, Buc Lap Ha, Buc Hoa, Long An

Email nh&n héa don dién tu

thanhtruc.agrovieti@gmail.com 28/30

M3 s6 thué

Q31654710 0/1

Chifng tir kinh doanh &
1747468893_1C25TAV_.pdf

Chua cé tép nao dude chon

Chon yéu cAu xac thyc.
Vao phan thong tin thue, dién thong tin ma so thué va tai 1én gidy phép dang ky kinh doanh,
giay ching nhan du diéu kién kinh doanh thuoc bao vé thuc vat.

Hé sa shop

Xem tinh trang Shop va cip nhat hé sa Shop ciia ban

$& cin cudc céng din (CCCD/HS chidu)

Ho va tén

Hinh chup cla thé CCCD/H$ chidu

Anh chin dung ciia ban chup ciing CCCD/CMND/HS chidu

Téi xac nhan tat ca d lidu da cung céip 1a chinh xac va trung thuc. Toi da doc va ddng ¥ v&i Chinh sach bio
mat cla Cropee.
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- Nhén yéu cau xac thyc
- Thong tin dai ly s€ dugc xéac thuc trong vong 48 tiéng sau thoi diém nop.

(b) Co ché kiém soat, ra soat thong tin ciia Nha ban hang trén San TMBT Cropee:
+ Khi dang ky tham gia ban San pham trén San TMDT Cropee Nha ban hang phai cung cép thong

tin chinh xac va day du theo quy dinh phap luat bao gdm nhung khong giGi han tén Va dia chi
try SO cua thuong nhan, t6 chirc hoic tén va dia chi thudng tra cua ca nhan; sd, ngay cip va n0’1
cap gidy ching nhan ding ky kinh doanh cua thuong nhan, hodc sb, ngay cip va don vi cap
quyét dinh thanh 1ap cta t6 chirc, hodc mi s thué ca nhan cia ca nhan; gidy ching nhan du
diéu kién budn ban thube bao vé thyuc vat; s6 dién thoai hodc mot phuong thure 1ién hé truc myén
khéc dé tiép nhéan phan anh vé chét luong hang hoéa, dich vu.

Cac thong tin nay s€ dugc Cropee dua vao dir liéu cho muc dich kiém soat, quan ly, ra soat,
tham dinh va x4c minh thong tin ctia Nha ban hang nham giam thiéu rai ro c6 thé phat sinh d6i
v6i giao dich mua ban hang hoa, dich vu trén San TMDT Cropee trong pham vi kha nang cua
Cong ty Cropee.

(¢) Co ché kiém soat, ra soat thong tin vé San phim ding tai trén San TMDPT Cropee:

Cong ty Cropee luén nd Iyc tuan thii va chip hanh dung theo quy dinh phap luat trong hoat
dong kinh doanh ctia doanh nghiép ciing nhu trong viéc van hanh San TMBT Cropee. Dé dam
bao, Cropee 4p dung mot s6 bién phép k¥ thuat cling nhu dau tu phat trién doi ngtl nhan sy phu
hop dé ngin chan va loai bo khoi San TMBT Crope Nhiing San pham va cac thong tin San
pham khéng phu hop véi quy dinh ciia San TMBT Cropee va quy dinh phap lut.

Theo d6, Cropee ap dung céc bi¢n phap sau:

+ Xay dung hé théng k¥ thuat co thé tu dong quét thong tin, ndi dung San pham tir budc tao
San pham trong hé thong quan 1y ctia Nha ban hang. Néu phat hién thong tin, tir khoa cd
lién quan dén San pham bi cAm, hé thdng s& tw dong chin va San pham sé& khong duoc ding
tai trén San TMPT Cropee. Ngoai ra, hé thong s& chu dong bao 16i va Iy do khong thé dang
tai San pham dé Nha ban hang c6 thé diéu chinh pht hop va tudn thu quy dinh.

+ Trong trudng hop hé thong quét San pham nghi ngd 1a San pham bi ciam kinh doanh hozc
c¢6 nhitng ndi dung cta San pham bi nghi ngo 1a khong phu hop voi quy dinh phap luat vé
quang cao hay quy dinh khac ctia San TMBT Cropee, thong tin nay s& duoc chuyén dén doi
ngil ciia San TMDT Cropee dé tham tra, xem xét va g& bo néu ¢ vi pham.

+ Ngoai ra, Cropee ciing duy tri d6i ngii dé ra soat va tham tra thong tin dinh ky va ngu nhién
d6i v6i cac San pham dugc dang tai trén San TMDT Cropee.

+ Cropee thiét lap va duy tri co ché, h¢ thong tiép nhan ¥ kién danh gia, bao céo, phan anh vé
San pham thong qua Khach hang dé cung kiém soét thong tin vi pham trén San TMDT
Cropee.

+ Céc San pham bi cdm va céc thong tin ctia San pham khong phu hop, vi pham quy dlnh
phép luat s& bi x6a béd ma khong can thong bao trude. Cropee luon gitr quyen quyét dinh vé
viéc giit lai (trén co s tuan thi quy dinh phap luat) hodc loai bo San pham, thong tin clia
San pham.

- Quy dinh vé ding tin
+ Nha ban hang giri thong tin vé phap nhan mudén mé gian hang trén San TMDT Cropee.

Sau khi duogc cép tai khoan gian hang Nha ban hang méi c6 thé diang ban cac san pham
ctia minh. Cropee sé& toan quyén loai bé cac San pham ctia Nha ban hang néu thong tin
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cta Nha ban hang va thong tin san phém khong dap tmg quy dinh ctia san va san pham
ban vi pham phép luat. Cac san pham khong phu hop véi chuyén muc quy dlnh s bi
x6a hoac Cropee chuyén sang chuyén muc khac cho 13 hop 1y. Cropee giit quyén quyét
dinh vé viéc luu giir hay loai bo san pham da dang trén trang Ung dung nay ma khong
can bao trude.

Nha ban hang cin tudn thi B quy chuan hinh anh, ndi dung Hang hoa ding tai trén San
TMDBT Cropee tai https://cropee.vn/khoa-hoc/co-ban.

Nha ban hang phai dam béao thong tin théng nhét, rd rang, chinh xéc, trung thuc vé San
pham va khong gay nham 1in cho Khach Hang.

Nha ban hang khong dugc ding logo hodc hinh anh dai dién khac v6i San pham dé 1am
anh San pham hoic sir dung hinh anh thudc quyén so hiru ciia Nha ban hang khéc trén
San TMDT Cropee.

Thoéng tin San pham dang tai phai tring khdp, phi hop, thong nhét véi thong tin dugc
ké khai trong hd so ding ky vdi co quan nha nude.

Nha ban hang khong dugc ding cac hinh anh khong phu hop vé6i thuan phong my tuc
cua Viét Nam.

Nha ban hang khong dang tai cac thong tin c6 chtra cac thuét ngir nhay cam, tir khoa bi
cam trén San TMDT Cropee.

Nha ban hang khong dugc dang tai cac hinh anh, thong tin khong chinh xéc, sai 1éch;
cac thong tin c6 tinh kich dong, phan dong, bao dong, thu han, bao lyc, tham hoa, chinh
tri, ton gido, van hoa, chung tdc, dinh kién vé gidi, vé nguoi khuyét tat,... dudi bat ca
hinh thtrc nao.

Nha ban hang khong dugc ding tai cac hinh anh, thong tin chi trich, bdi bac, vu khéng,
xuyén tac, xac pham nhan pham cta bat ctr ca nhan hay t6 chirc ndo khac.

Nha ban hang khong dang tai cac thong tin, hinh anh, ndi dung do, trung lap, v6 nghia,
spam hoic giy rac hé thong.

Nha ban hang khong st dung, dang tai hinh anh hodc thong tin riéng hop phéap cua co
quan, t0 chtrc, ca nhan khac trén San TMDT Cropee ma khong dugc su cho phép cua
chu sé hiru thong tin do.

Nha ban hang khong duoc ding tai thong tin, quang céo, thong diép, tiép thi kéu goi,
khuyén khich Nha ban hang hodc Khach hang ciia San TMDT Cropee ngung sir dung
dich vy, r0i khéi trang ctia San TMBT Cropee hoic chuyén huéng sang mot trang
thuong mai dién tir khac.

Nha ban hang dang tai cac quang céo can tuan thi theo Luat Quang Cao Viét Nam.
Cropee dugc quyén diéu chinh, sira doi, g& bo cac thong tin khong chinh xac ciia San
pham hodc San pham khong phi hop véi chuyén muc quy dinh s& bi x6a hodc chuyén
sang chuyén muc khac dugc cho 1a phu hop.

Céc Hang hoa, Dich vu chira thong tin va hinh anh khong phi hop, Cropee ¢6 quyén tir
chdi khi kiém duyét va’hodc gd bo ra khdi hién thi trén Ung dung Thuong Mai DPi¢n Tu
Cropee.

Kiém soat danh sich san pham/dich vu bi cAm d:ing ban va/hoic bi kiém soat trén San
TMDT Cropee:

+

Nha ban hang cam két tuan thu ding, day du cac quy dinh phép luat Viét Nam hién hanh
vé giao dich trén San TMDT Cropee. Theo d6, danh muc san pham/dich vu bj cdm duéi
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day dugc ban hanh theo quy dinh phép luat Viét Nam hién hanh. Trong trudng hop phap
ludt c6 nhitng thay ddi, sira d6i, cac quy dinh phap luat méi vé danh muc san pham/dich
vu bi cAm mic nhién duoc ap dung va cac quy dinh vé danh muc san phérn/dich vu bi
cAm dudi ddy duoc hiéu 13 duoc hity bo, thay thé twong tng véi quy dinh phap luat vé
danh muc san phém/dich vu bi cAm ¢6 hiéu luc vao tung thoi diém:

Vii khi, chit nd, cac loai phéo, hoa chit doc hai; sung san va dan sung san, vi khi thé
thao, cong cu hd tro;

Thubc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac;

Bang dia, sach bao, vat phém c6 tinh chat ddi truy;

San pham vin hoa phan dong, doi truy, mé tin di doan hodc c6 hai t6i gido dyc thim
my, nhan céch;

Thuc vat, dong vat hoang da quy hiém, bao g6m ca vat séng va cac bd phan cua chung
di duoc ché bién;

Ma tuy, chét kich thich va céac loai chit gay nghién bi cAm khéc, cac dung cu dung dé
su dung, bao ché cac san phém nay;

B0 choi nguy hiém, dd choi c6 hai téi giao duc nhan cach va suc khoe cua tré em hoac
t&1 an ninh, trat tu, an toan xa hoi; va

Céc San pham bi cdm theo quy dinh cta phap ludt ké ca trong truong hop quy dinh phép
lut co thay doi.

San pham giao dich trén San giao dich TMBT 1a cac san pham co diéu kién theo quy dinh phap
luat hién hanh: Thudc bao vé thuc vat, phan bon, hat giéng, cac san phém vat tu nong nghiép.
Do d6, Nha ban hang ban cac hang hoa, dich vy thuéc danh muc hang héa, dich vu kinh doanh
c6 diéu kién theo quy dinh ctia phap luat phai dap tmg cac diéu kién, tiéu chuan va dat dugc cac
gidy phép theo quy dinh cu thé: gidy chimg nhan dang ky kinh doanh, gidy chiing nhan du diéu
kién budn ban thude bao vé thuc vat, chirng chi hanh nghé budn ban thude bao vé thuc vat.
Nha ban hang dugc kinh doanh (budn ban) thudc bao vé thuc vat khi dép Gng cac diéu kién sau:

a) Diéu kién vé co so vdt chat:

50 mét;

@)

o

@)

o

C¢ dia diém c6 dinh, riéng bi¢t, cach xa truong hoc, bénh vién, chg, khu dan cu to1 thicu

Kho bao quan thudc phai co:

Nén, tuong, mai kin, khong dot, c6 thong gio, tranh anh sang truc tiép;

C6 bién canh bao nguy hiém va thiét bi PCCC theo quy dinh;

Co6 k¢, gia dé thude riéng biét, khong dé chung voi hang hoa, thuc pham;

C6 sb sach theo doi nhap — xudt thude.

b) Diéu kién vé nhan su:

Nguoi tryc tiép ban thuée BVTV phai co:

o Chimg chi hanh nghé buén ban thuéc BVTV, do Chi cyc Trong trot & BVTV hoic S¢
Nong nghi¢p va PTNT cap;

o C6 kién thic chuyén mén dugc dao tao vé thudec BVTV (qua 16p tdp huin chinh thirc).
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¢) Diéu ki¢n vé hang hoa:

o  Chi dugc kinh doanh thuéc BVTV ¢6 trong Danh muc dugc phép st dung tai Vi¢t Nam do
Bo NN&PTNT ban hanh;

e Khong budn ban thude hét han, gia, khong ro nguén géc, hodc bi cAm st dung.

M0 ta thém vé quy trinh kiém duyét va chirc ning cong cu kiém duyét tir khéa:
Cong cu va co ché hoat dong
- Hé thdng Cropee duoc trang bi chirc ning “Quan 1y va kiém duyét tir khoa” trong phan quén tri
noi bo.
- Cong cu nay cho phép quan tri vién:
+ Tao lap va duy tri danh sach tir khoa cim (tir khoa nhay cam, trai phap luat, hoic theo hudng
dan cta co quan quan Iy nha nude co tham quyén);
+ Thiét 1ap co ché kiém duyét tu dong theo thoi gian thye, nham ngan chan viéc hién thi noi
dung vi pham trén rng dung Cropee trudc khi duge cong khai,
+ Ghi nhan nhat ky kiém duyét dé phuc vu cong tac giam sat va bao cao co quan quan 1y khi
6 yéu cau.
Quy trinh tién kiém va kiém duyét theo tir khoa
- Khi ngudi ban ding tai hodc chinh sira san pham:
+ Khi ngudi ban nhép tén san phém, mo ta, hodc ndi dung lién quan, hé théng s€ tu dong quét
toan bo dir liéu dé phat hién cac tir khoa bi cdm hodc can kiém soat.
+ Néu noi dung c6 chura tir khoa bi cAm:
— Heé thdng sé& ty dong ngan chin viéc luu hodc hién thi san pham;

— San phém chi dugc duyét khi ndi dung da loai bo toan bo tir khoa vi pham.

- Khi nguoi mua sir dung cong cu tim kiém:
+ Néu nguoi mua nhap tir khoa bi cdm hodc nhay cam, hé thong khong ghi nhéan truy van,
khong tra vé két qua hién thi, va c6 thé hién thong bao “Tir khoa khong hop 1¢”.
- Khi nguoi mua dé lai danh gia hodc binh luan
+ He thong ty dong kiém tra ndi dung dénh gia trude khi dang cong khai;
+ Néu phét hién c6 chira tir khoa bi cAm, binh luan d6 s& khong dugce luu trit hodc hién thi;
nguoi ding phai chinh sira ndi dung hop 1¢ dé c6 thé giri lai.
- Khi quan tri vién kiém duyét tha cong
+ B0 phan van hanh dinh ky ra soat ndi dung san phém, binh luén, tiéu dé quang cdo, va cac
thong tin hién thi trén san dé dam bao khong co tir khoa vi pham lot qua hé thng tu dong.
+ Cac san phém hodc ndi dung vi pham s€ dugc tam an, khoa hodc x6a khoi hé théng, déng
thoi ghi nhén lai vao bao cao kiém duyét.
Phuong 4n cip nhat va dong bo tir khoa
Khi ¢6 van ban huéng dan hodc danh muc tir khéa cdm méi tir B Cong Thuong hodc co quan quan
Iy c6 tham quyén, Cropee sé&:

- Tiép nhén, ra soat va ddi chiéu voi danh sach hién hanh;

- Cap nhat truc tiép trong hé thong quan tri tir khoa nodi bd trong vong 48 gid;

- Thuc hién quét lai toan b dit li¢u san phém, bai dang va ndi dung hién co dé phat hién va loai
b6 ndi dung vi pham (dam bao bién phap tién kiém bd sung sau cap nhat);

- D(A)ng’bé danh sach tir khoa giita website va ing dung di dong dé bao dam thong nhit trén toan
hé thong.
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d. Bién phap bao mat va luu trix

Danh séach tur khoa, nhat ky kiém duyét va dir liéu quét vi pham duoc luu trit bao mat trén hé
thong ndi bo ciia Cropee.

Chi quan tri vién co quyén han moi dugc phép cap nhat, thém madi hodc xda tur khoa.

Moi hanh dong chinh stra déu duge ghi nhan thoi gian, nguoi thuc hién va ndi dung thay ddi,
phuc vu cho cong tac kiém tra hodc bao cdo voi co quan nha nude.

k. Cic bién phap va co ché gidi quyét tranh chip

Tu thoa thuan Dua ra co quan phap luat Hinh thirc khéc

Thoi gian khiéu nai don hang/tranh chép:

Cropee tiép nhan khiéu nai vé don hang trong thoi gian 5 ngay ké tir luc don hang dugc cap
nhat trang thai da giao thanh cong.

Dbi voi cac san pham dong lanh, khach hang can gui yéu cau khiéu nai trong vong 24 gid va
d6i v6i cac van dé lién quan dén chat luong san pham thi thoi han gui yéu cau 1a trong vong 30
ngay ké tir lac don hang dugc cip nhat trang thai da giao thanh cong.

bé gui khiéu nai, khach hang vui long lién hé by phin CSKH qua email hoac s6 hotline
0931.024.680 hodc giri phan hdi ngay trén chinh don hang tai Ung dung Cropee.

Quy trinh xir Iy khiéu nai/giai quyét tranh chap:

Khi c6 bat ky khiéu nai, tranh chap nao xay ra lién quan dén giao dich trén Ung dung, khach
hang vui 10ng thong bao dén Cropee trong thoi gian sém nht.

Pau mbi xir 1y khiéu nai/tranh chap trén Ung dung 1a Phong CSKH (ctng voi Phong phéap ché

hd trg) khi nhan dugc thong tin yéu ciu giai quyét khiéu nai/tranh chap.

Cu thé cac budc giai quyét tranh chap:

+ Buéc 1: Tiép nhan thong tin khiéu nai, tranh chap cho bd phan CSKH qua email hoic s6
hotline 0931.024.680 hoic guri phan hoi ngay trén chinh don hang tai Ung dung Cropee

+ Budc 2: Bo phan CSKH Cropee sé tlep nhan céc khiéu nai, lién hé 1am 13 cac yéu cau cia
Khach hang trong thodi gian sém nhat c6 thé va khong qua 5 ngay 1am viéc, ké tir ngay nhan
dugc yéu cau. Tuy theo tinh chat va muc d6 cua sy viée, Cong ty Cropee s& c¢6 nhirng bién
phap cu thé dé hd tro khach hang giai quyét khiéu nai, tranh chép.

+ Budc 3: Cong ty Cropee c6 thé yéu cau Khach hang va/hoic Nha ban hang cung cip cac
thong tin, bang ching lién quan dén giao dich, san pham dé xac minh, 1am 1 vy viéc va co
hudng xu 1y thich hop.

+ Budc 4: Trong truong hop Cropee di nd lyc giai quyét khiéu nai, tranh chap nhung sy viéc
vuot qua kha nang va thim quyén ciia Cong ty, Cong ty s& yéu cau Khach hang dua vu viée
ra co quan Nha nudc co tham quyén giai quyét theo quy dinh ciia phap luat.

Céc bén bao gdm Nha ban hang, Khach hang ¢ vai trd quan trong va c6 trach nhiém trong viéc
tich cuc giai quyét sy viée. Nha Ban Hang cin co trach nhiém cung cép vin ban, tai lidu, gidy to,
va cac chung cr khac dé chimg minh, 1am rd thong tin lién quan dén sy viéc dang giy mau thuan
cho Khach hang.

Thoi gian giai quyét khiéu nai: Cropee sé tiép nhan thong tin tir phia khach hang va xac thyc thong
tin. Trong vong 07 ngay Cropee s€ thong bao tdi bén c6 lién quan vé nhitng khi€u nai trén.
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Bt ky tranh cii, khiéu nai hodc tranh chip phat sinh tir hodc lién quan dén giao dich tai San thuong
mai dién to Cropee deu s€ dugc gidi quyét bang hinh thirc thuong luong, hoa giai, trong tai va/hoac
Toa an theo quy dinh cua phap luat tuy ting thoi diém.

Céc tién ich va dich vu hd tr¢ khac

[ Xéc thuc don hang qua SMS Xac thuc don hang qua Email
Cong cu Quan ly gian hang Tuy bién giao dién gian hang
Cong cu Quan 1y San phdm Cong cu Quan ly don hang
Cong cu Quan ly thanh toan Cong cu Quan ly giao nhan
Panh gia uy tin nguoi ban Danh gia san pham

Tich hop gié hang O Chit ky sb

Tich hgp mang xa hoi Dich vu quang cao

. Phéi hop véi cac chii thé quyén sé hiru tri tué ra soat va gé bé cic san pham xAm pham quyén
s6 hiru tri tué

Cropee cam két nd luc bao vé quyén sé hitu tri tué ctia ngudi ding bao gdm nhung khong gidi han
quyén vé thuong hiéu, quyén tac gia, bang sang ché va quyén thiét ké. V&i myc tiéu ngan chin cac
hanh vi xdm pham quyén sé hitu tri tué, Cropee s& phdi hop xir 1y cac truong hop vi pham quyén
s& hiru tri tué nhu sau:

Buwéc 1. Tiép nhin yéu cau/dé nghi tir chu thé quyén SHTT

Chu thé quyén SHTT hodc dai dién hop phap giri yéu cdu dén Ban quan 1y san qua: (1) Hé thong
tiép nhén khiéu nai truc tuyén trén Ung dung; (2) Email chinh thtrc cta san; (3) Van ban guri truc
tiép.

HO6 so yéu cau gom:

(i) Gidy to ching minh quyén SHTT (Gidy chtrng nhan dang ky nhan hiéu, ban quyén tac gia, sang
ché, kiéu dang cong nghiép...); (ii) Thong tin vé san pham/gian hang bi nghi ngd xam pham; (iii)
Yéu cau xur 1y cu thé.

Buwéc 2. Xdc minh thong tin va thim dinh so bé

B6 phan Phap ché/Quan 1y gian hang kiém tra: Tinh hop 1& ctia hd so yéu cau, sau d6 tién hanh d6i
chiéu san pham/gian hang v&i bang ching vi pham, va xac minh thong tin ngudi ban. Truong hop
ho so chwa day du, san thong bao cho chi thé quyén SHTT bo sung trong vong 03 ngay lam viéc.

Buwoc 3. Tam thoi xw ly va thong bdo cho ngwoi ban

Trong Vong 48 gid ké tir khi x4c minh thong tin ¢6 co sd, san s& tién hanh: Tam khoa san pham/ gian
hang bi td cao vi pham, va giri thong bao bang van ban/email cho ngudi ban, yéu ciu cung cap tai
liéu chimg minh tinh hop phép ctia san pham trong thdi han 05 ngay lam viéc.

Buéc 4. Panh gid va ra quyét dinh xiv ly
Néu nguoi ban khong phan hoi hodc khong cung cap tai liéu hop phap, san tién hanh:
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G& bo vinh vién san pham vi pham; Ghi nhan vi pham vao hd so nguoi ban; Ap dung ché tai (canh
cdo, tam ngung hodc chdm dut tai khoan).

Néu ngudi ban cung cip bang ching hop phap, san thong bao lai cho cha thé quyén SHTT va chi
khoi phuc san pham khi c6 su ddng thuan hodc quyét dinh tir co quan nha nudc ¢ thim quyén.

Buéc 5. Bdo cdo va phéi hop co quan nhé nwéc
Trudng hop tranh chap phirc tap hodc co ddu hiéu vi pham nghiém trong, san s& hd trg cung cip
thong tin, dir li¢u lién quan cho co quan chic nang (Cuc SHTT, Thanh tra B KH&CN, Quan ly
thi truong. ..), dong thoi phdi hop voi co quan quan 1y dé xir Iy theo dang quy dinh phap luat.

n. Ché tai va bién phap xir Iy v6i cac hanh vi xim pham quyén loi nguoi tiéu dung trén Ung
dung hoic néu thanh vién (ngwdi mua, ngudi ban) vi pham quy dinh hoic khéng tuin thi
quy che

Quy dinh vé€ san pham vi pham va ché tai doi véi Nha ban hang néu ¢6 hanh vi vi pham:

STT | Noi dung vi pham Mo ta chi tiét Hinh thtc xir 1y
Vi pham lan Tiép tuc vi
dau pham
1 San pham bj cAm/ 1. Kinh doanh san pham | Khéa vinh vién | Khoa vinh vién
han ché kinh doanh. | thudc hang hoa bi cAm luu | cac san pham cac san pham
thong, cAm nhap khéu, cAm | vi pham. vi pham +
phan phdi, thuéc danh myc Khoa gian hang
hang hoéa bi han ché kinh ¢6 thoi han/
doanh theo quy dinh phéap Ngung hop tac
luat. kinh doanh
2. Kinh doanh san pham bi vinh vién.
thu hdi theo quyét dinh cua
co quan nha nudc.
3. Kinh doanh san pham
thugc danh sach san pham
cAm ban trén San TMPT
Cropee.
2 San pham vi pham | San pham vi pham chinh Khoa vinh vién | Khéa vinh vién
ban quyén/ vi pham | sach quy dinh vé s& hitu tri | cc san pham cac san pham
sO hiru tri tué. tué ctia San vi pham. vi pham +
Khoa gian hang
c6 thoi han/
Ngung hop tac
kinh doanh
vinh vién.
3 San pham khong rd | 1. San pham thudc danh | Khoa vinh vién | Khéa vinh vién
ngudn goc xuat xa. | muc kinh doanh c6 diéu | cac san pham cac san pham
kién nhung khong co gidy | vi pham. vi pham +
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chung nhan du diéu kién
kinh doanh dbi voi hang
hoéa, dich vu d6 (khong cé
gidy chung nhan ding ky
kinh doanh, gidy chimg
nhan du diéu kién budn ban
thudc bao vé thuc vat,
chimg chi hanh nghé budn
ban thudc bao vé thuc vat).
2. San pham la hang hoa
luu thong trén thi truong
khong c6 can cu xac dinh
dugc ngudn gdc noi san
xuat hodc xuét xtr ctia hang
hoa. Cian cr xac dinh ngudn
gbc noi san xuat hodc xut
xr ctia hang hoa bao gém
thong tin duoc thé hién trén
nhan hang hoda, bao bi hang
hoa, tai liéu kém theo hang
hoa; ching tr chung nhan
xuat x hang hoa, hop
d@)ng, hoa don mua ban, to
khai hai quan, gidy to khac
ching minh quyén s& hitu
hop phap ddi véi hang hoa
va giao dich dan sy giita t6
chire, c4 nhan san xuat hang
héa véi bén co lién quan
theo quy dinh cua phép luat

Khoa gian hang
¢6 thoi han/
Ngung hop tac
kinh doanh
vinh vién.

Ding ban san pham
trung 1ap, spam.

1. Tao nhiéu san phiam
trung 1dp vo&1 nhau trén
cung mot gian hang.

2. Tao san pham 4o, ndi
dung rac, spam hé thong.

3. Tao nhiéu combo san
phim bao gém san pham
chinh kém san pham dinh
kém khac nham spam hién
thi San (vi du: kem dénh
rang tang ban chai, kem
danh rang tdng tdm bong,
kem danh rang tang khan
lau,...)

Gop san pham/
Khéa vinh vién
céc san pham
vi pham.

Khéa vinh vién
c4c san pham
vi pham +
Khoa gian hang
c6 thoi han/
Ngung hop tac
kinh doanh
vinh vién.

Thong tin san pham

1. Thong tin san pham chira

Khoéa san pham
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vi pham B quy

chuan hinh anh ndi

dung Hang hoa

cac ndi dung phan cam, doi
truy, xuyén tac, xuc pham,
mang tinh tranh cii vé cac
van dé trong xa hoi (lich str,
chinh tri, ton gido, gioi
tinh,...) vi pham phap luat
Viét Nam.

2. Théng tin san pham co6
chtra tir ngit, biéu tuong
khong phu  hop thuan
phong my tuc Viét Nam.

3. Thong tin san phdm chira
thong tin lién h¢ cua Nha
Ban/Nha Ban Hang khéac
(logo, s6 dién thoai, dija chi,
trang web,...).

4. Thong tin san pham co st
dung céc tr nglt ndi qua,
gy hiéu 1am vé ngudn gdc
Xudt xir, tinh ning, cong
dung san pham.

5. Hinh anh san pham
khong dat chat lugng: mo
t6i, mo ta san pham khong
lién quan dén san pham
dang ban,...

6. San pham tao sai danh
muc.

dén khi diéu
chinh.

Nbi dung san pham

c6 dau hiéu gian
lan.

1. Thay d6i thong tin, ndi
dung cua san pham hién tai
dé ban san pham khéc.

2. Thong tin san pham cd y
sai léch gay anh huong dén
quyét dinh mua hang cua
nguoi tiéu dung.

Khoa vinh vién
cac san pham
vi pham.

Khéa vinh vién
c4c san pham
vi pham +
Khoa gian hang
c6 thoi han/
Ngung hop tac
kinh doanh
vinh vién.

Vi pham quy dinh

vé gid san pham.

1. Gia ban san pham ting
cao bat thuong, khong cin
ctr trudec khuyén mai dé
phong dai ty 1€ giam gia.

2. Gia ban san pham cao
hon gi4 niém yét thyc té cua
san pham.

Khoa vinh vién
cac san pham
vi pham.

Khéa vinh vién
cac san pham
vi pham +
Khoa gian hang
c6 thot han/
Ngung hop tac
kinh doanh
vinh vién.
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Kinh doanh hang
gia, hang nhai.

1. Bao gdm hang nhai, hang
gid, hang sao chép lau, gia
chat lugng va cong dung,
gid mao nhan hang hoa, bao
bi hang hoa, hang hoa gia
mao vé s& hiru tri tué.

2. Bao gdm san phim c6
dau hiéu sao chép mot phan
hodc hoan toan chinh xéac
san phim cua mot thuong
hi¢u nao d6 da dang ky S&
hitu tri tué, nhdm muc dich
Itra ddo Khach Hang.

Hoan tién, boi
thuong 111%
gia tri hang hoa
cho Khach
Hang.

Ngung hop tac
kinh doanh
vinh vién.
Phong toa sb du
tai khoan Nha
ban hang

Kinh doanh hang da

qua su dung.

1. Hang da qua su dung.

2. Hang dung, hang dugc
tan trang lai, hang khong
nguyén dai nguyén kién
chinh hang.

3. Kinh doanh hang da kich
hoat, hét thoi han béo hanh.

Ngung hop téac
kinh N doanh
vinh vién.

10

Kinh doanh hang
héa hét han st
dung/ can han su
dung.

Kinh doanh hang hoa hét
han str dung

Khoéa vinh vién
cac san pham vi
pham + Khoa
gian 7 ngay.

Ngung hop tac
kinh d0~anh
vinh vién.

11

San pham khong

dam bao chat luong

1. San pham 18i hodc khong
su dung dugc;

2. San pham lan tap chét
hodc bi con trung can;...va
cac truong hop khac duoc
Cropee quyét dinh theo
ting thoi diém.

Khéa vinh vién
cac san pham vi
pham + Khoa
gian 7 ngay.

Ngung hop tac
kinh doanh
vinh vién.

Céc hanh vi/san pham vi pham cua Thanh vién va ché tai néu phat hién:

Khach hang bi c¢6 thé bj khoa tai khoan/ khéa mot phan tinh ning cua tai khoan trong céac truong

hop sau:

(a) Khi c6 quyét dinh hodc yéu cau bang vin ban cua co quan c6 thAm quyén theo quy dinh cua
phap luat hoic khi Cropee phat hién khach hang c¢6 hanh vi mua hang khong trung thuc dién
hinh nhu sau:

(b) C6 cac hanh vi khong trung thuc, ltra do.

(c) Tao don hang 4o hoac danh gia 4o.

(d) C6 dau hi¢u lra déo hodc lam dung cac mi giam gia va chuong trinh khuyén mai.

(e) Nha ban hang tu tao tai khoan va dat hang cua chinh minh nham loi dung cac chuong trinh cua
San TMDT Cropee.
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(f) Mot ngudi dung tao nhiéu tai khoan dé dwgc hudng nhidu lan di véi mot chuong trinh khuyén
mai cia San TMDT Cropee.

(g) Nha ban hang va Khach hang ty thoa thuan ting gia san pham dé truc loi phi van chuyén, ma
giam gia hodc lam dung cac chuong trinh khuyén mai khac ctia San TMDT Cropee.

(h) Tach nh6 don hang s6 lwong 16n/ mua si thanh nhiéu don nho dé lam dung chuong trinh mién
phi van chuyén cta San TMDT Cropee.

(i) Céc trudong hop khac ma hé thdng cua Cropee phat hién duoc.

(j) Nha ban hang dit ho ngudi mua nhiéu lan.

(k) Khi Cropee nhan duoc thong béo tir mét trong cic ngan hang, Khach hang khac hodc dbi tac
ctia Cropee vé viéc khong trung thuc hodc c6 bit ky tranh chap nao lién quan dén tai khoan.

() Céc truong hop khac do phap luat quy dinh.

Tuy timg trudng hop, Cropee s& ¢ bién phap xur 1y thich hop, bao gdm khoa tai khoan ma khong
can thong bao trudc.

Tai khoan ctuia khach hang sé& bi tam khoa hodc phong tda tai khoan sé& chdm dut khi c6 mot trong
cac diéu kién sau:

(a) Co vin ban/thong bao tir co quan c6 thim quyén vé viéc tat ca cac giao dich duoc thuc hién
trén tai khoan 1 hop phap hoic céac tranh chap vé Tai Khoan di dugc giai quyét hodc yéu cau
cham dut phong toa tai khoan.

(b) Cropee, sau khi kiém tra cac gidy td/théng tin ban cung cip chirng minh viéc mua hang (hoa
don, hinh 4anh san phdm da mua,...), s& toan quyén quyét dinh chdm dut hodc tiép tuc viéc tam
khoa/ phong toa tai khoan.

Tai khodn cua khach hang s& bi dong/khoa tai khoan vinh vién khi:

(a) Cropee khong nhan duoc bat ky phan hdi nao trong vong 30 ngay ké tir khi gtri thong bao gidi
han tai khoan.

(b) Yéu cau khoi phuc tai khoan ctia quy khach khong duoc chap thuan bai Cropee.

(c) Khi tai khoan khong hoat dong qué 2 nam.

(d) Céc truong hop khac do phap ludt quy dinh.

Trudng hop ¢ cac hanh vi xam pham quyén loi nguoi tiéu ding trén Ung dung hodc thanh vién
(nguoi mua, ngudi ban) vi pham quy dinh hodc khong tuan thi quy ché thi San sé tién hanh xéac
minh va néu cb co so s& tién hanh g& bo/khoa tai khoan vinh vién va/hodc bao cdo co quan nha
nude dé c6 thé xir Iy theo quy dinh phap lut.

San TMDT Cropee thuc hién kip thoi cac bién phap xtr 1y khi phat hién hodc nhan dugc phan anh
vé hanh vi kinh doanh vi pham phap luat trén san giao dich thuwong mai dién tur, cu thé nhu sau:

1. Ngin chan va loai bo khoi Ung dung nhitng thong tin mua ban hang héa, cung tmg dich vu
thudc danh muc hang hoéa, dich vu cAm kinh doanh, thudc nganh, nghé cAm dau tu kinh
doanh theo quy dinh cua phép luat;

2. G& bo thong tin vé hang héa, dich vu vi pham phap luat trong vong 24 gio ké tir khi nhan
dugc yéu cau ciia co quan quan 1y nha nude c¢6 tham quyén;

3. Phdi hop véi cac cha thé quyén so hitu tri tué ra soat va g& bo cac san phdm xam pham
quyén sé hitu tri tug;
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4. Canh céo hoic tir chdi cung cp dich vu c6 thoi han hodc vinh vién dbi v6i nhirng thanh
vién c6 hanh vi kinh doanh vi pham phép luat;
5. Céc bién phap khéac theo Quy ché hoat dong cua San TMPT Cropee.

San TMDT Cropee hd trg co quan quan 1y nha nuée diéu tra, xir Iy cac hanh vi kinh doanh vi pham
phép luat va giai quyét tranh chap, khi€u nai vdi cac ndi dung cu thé nhu sau:

1. Cung cip thong tin vé ddi twong c6 dau hiéu, hanh vi vi pham phap luat trén san giao dich
thwong mai dién tir cho co quan quéan Iy nha nudc c6 tham quyén khi phat hién hodc nhin
dugc cac thong tin néu trén;

2. Thudng xuyén cdp nhat tir khoa theo khuyén céo tir co quan quan 1y nha nude c6 thim

quyén va loc thong tin theo tir khoa trude khi thong tin vé hang hoéa, dich vu hién thi trén
Ung dung;
Trude khi cac san pham, dich vu ciia nha ban héng/déi tac... dang tai dugc hién thi trén
Ung dyng thi s& luén duogc ban quan tri phé duyét dé kiém tra tinh phu hop va dung quy
dinh. Khi bao dam duoc cic yéu cau Ban quén tri san s& chap nhan va dang tai thong tin san
pham d6 1én Ung dung.

3. Tiép nhan, phan hoi thong tin dé giai quyét khiéu nai, phan anh va tranh chap lién quan dén
san giao dich thuong mai dién tr tai Céng thong tin Quan 1y hoat dong thuong mai dién tir
cta B Cong Thuong tai dia chi online.gov.vn.

Bién phap hién thi wu tién danh gia, phan anh, kién nghi ciia td chirc xa hdi bio vé quyén loi
nguoi tiéu dung:

DBam bao tinh minh bach, khach quan trong hoat dong danh gia va phan anh thong tin vé hang hoa,
dich vy, Cropee xay dung co ché wu tién hién thi danh gia, phan anh, kién nghi tir cac to chirc xa
hoi tham gia bao vé quyén loi nguoi tiéu dung hodc t6 chirc danh gia tin nhiém theo quy dinh phap
luat.

Co ché va bién phap thuc hién

+

Xac dinh va xac thyc t6 chuc gt danh gia

Céc to chtrc xa hoi, hiép hoi, hodc t6 chirc danh gia tin nhiém khi giri danh gia hoic kién nghi
té1 Cropee phai cung cap: Tén to chtrc, nguoi dai dién, thong tin lién h¢ chinh thirc; Van ban,
email hodc tai liéu xac thyc ngudn giri; Noi dung phan anh, danh gia hoic kién nghi cu the

B6 phan quén trj san co trach nhiém xac thuc danh tinh va xac minh tinh hop 1& cua t6 chirc
thong qua hd so phap 1y hodc danh sach cong bd ctia co quan quan 1y nha nudc (vi du: Cuc
Canh tranh va Bao vé nguoi tiéu dung — B Cong Thuong).

Co ché hién thi wu tién:
Sau khi xac thuc hop 1€, cadc danh gia hodc kién nghi tir t6 chirc xa hoi, hi¢p hoi bao vé nguoi ti€u
dung hodc t6 chirc danh gid tin nhiém sé dugc:

Panh dau hién thi wu tién (ga’in nhan “Déanh gia tr t6 chirc duoc cong nhan”);

Sép xép & vi tri dau danh sach danh gia trén trang thong tin san pham, nha ban hang hoic muc
phan hoi nguoi tiéu ding;

Puoc hién thi ndi bat béng mau sic hodc biéu tuong riéng biét giip nguodi dung nhan biét nguén
danh gia c6 do tin cay cao.

Co ché giam sat va phan hoi:

Heé thong luu trit riéng cac phan anh va danh gia tir to chirc xa hoi, cho phép quan tri vién tra
ctru nhanh dé phuc vu cong tac thanh tra, kiém tra hodc ddi chiéu voi co quan chirc ning.
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- Khi nhén duoc kién nghi lién quan dén vi pham cia nha ban hang hodc san phém, Cropee s€ uu
tién xu ly trong thoi gian khong quéa 03 ngay lam vi¢c, va phan hoi két qua xir 1y cho to chuc

gui thong tin.

Pau mdi lién hé, ngudi dai dién theo iy quyén phdi hep véi co quan nha nwée c6 thAm
quyén trong viéc giai quyét cac van dé lién quan dén bao vé quyén loi nguoi tiéu dung:

STT Néi dung théng tin Théng tin ddu méi tiép nhan
1 Ho va tén nguoi lién hé Lé Thi Mai
2 Chtrc danh Giam Déc

3 bia chi lién hé

S6 15 Nguyén Luong Béng, phuong Tén
My, Thanh pho H6 Chi Minh

4 | S6 dién thoai di dong

0984278125

5 Pia chi email

lisa@cropee.vn

6 Céc phuong thirc 1ién hé truc tuyén

Zalo: 0984278125

Bién phap ky thudt - nghiép vu

Hop dong cung cap dich vu may chii ao (cloud server) duge dinh kém theo P& an nay.

Dja diém dat may chii: VNG Datacenter, TP. H5 Chi Minh

Thoéng tin vé hé théng may chi va duong truyén: Cong ty sir dung goi dich vu may chi 4o (Cloud

Server) c6 cau hinh nhu sau:

No6i dung S6 luong bon vi
Cloud Server: crop&soil API
- Ram 8|GB
- CPU 4|Core
- Storage 20|GB
Cloud Server: crop&soil Web
- Ram 4/GB
- CPU 2|Core
- Storage 20|GB
Cloud Server: crop&soil DB
- Ram 8|GB
- CPU 4|Core
- Storage 120{GB
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So d6 két ndi hé théng may chi:
+ Hé thong may chu

Authenticator

A~

J
/ ) TOKEN—3

v |
¥ Web Server AP Server Database server

Cropee Web

Storage (imageffile)

H¢ thong luwu trir dy phong dir lidu:

+ MO0 hinh Co s dit liéu (CSDL) tap trung, dam béo tinh théng nhit vé cau traic CSDL Pam bao
tinh toan ven va tranh du thura dir li€u.

+ C6 co ché cho phép tu dong sao luu dir li¢u theo lich trinh dat san hodc tuy chon thoi diém sao
lru; cho phép phuc hoi lai dir liéu dé dam bao an toan dit licu.

+ Co s dit liéu duge sao Iuu bo sung 02 1an mot ngay vao lic 05 gio sang va 01 gid chiéu. Co so
dir liéu duoc sao luu toan phan vao thir biy hang tuan lic 01 gid sang.

+ Web va API service duoc tich riéng thanh 2 hé théng may chu riéng, st dung co ché
vCloudStack dé c6 thé dam bao khéi phuc dit liéu trong vong 05 phut.

Quy trinh va quy dinh vé sao luu co 56 dir li¢u: Co h¢ thong k¥ thuat du phong dam bao cung
cap dich vu an toan va lién tuc khi c6 su ¢ tai hé théng chinh, c6 hé thong sao luu dir liéu thoi gian
thyc dé dam bao toan ven thong tin va dit liéu cia Khach hang khi hé théng gap su cd

Quy dinh vé bio mét dir liu: Thong tin ca nhén cua khach hang s€ dugc luu trir cho dén khi
khach hang c6 yéu cau huy bo hoac khach hang tur dang nhép va thuc hién hiy bo.Trong moi truong
hop thong tin ca nhan cua khach hang s€ dugc bao mat trén may chu cua Cropee.

Cropee dam bao bao mat dir li¢u theo Chinh sach bao vé thong tin cd nhan cua nguoi tiéu dung chi
tiét trong D¢ an nay.

H¢ thong bio mit thong tin nguoi dung:

+ Moi truy xuét v6i hé théng déu phai xac thuc.

+ Céc thong tin quan trong gdm thong tin ca nhan ngudi ban hang, nguoi mua hang, s dién thoai,
dia chi email, API key va Token....déu dugc luu trit duéi dang ma héa MD5 (Message-Digest
Algorithm 5). MDS5 1a mét thudt todn dugc sir dung dé tao ra mot gia tri bam (hash value) cd
dinh tir mot thong diép hodc mot doan dit liéu dau vao. Moi két ndi trao ddi dir lidu déu phai
thong qua giao thirc HTTPS (str dung giao thirc bao méat SSL).

+ Chi nhén vién bao tri hé thdng va truong bd phan van hanh dugc phép truy cap hé thong.

+ Thong tin tai khoan nguoi ding dugc quan 1y theo quy dinh tai khoan hé thong ctia Cropee.

Phuong 4n bao dam chit lwong dich vu dé phong su co:
Khi thuc hién cac giao dich trén San TMDT Cropee, cac thanh vién phai thuc hién dung theo céac
quy trinh huéng dan.
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Ban quan tri San TMDT Cropee cam két cung cip chét lugng dich vu tot nhat cho cac thanh vién
tham gia giao dich, nd luc dam bao sy an toan va 6n dinh caa toan b hé théng ky thuat. Tuy nhién,
trong trudng hop xay ra su ¢b 16i k§ thuat ndm ngoai kiém soét ciia Cropee, Cropee s& ngay lap tic
ap dung cac bién phap dé dam bao quyén loi cho Khach hang.

Truong hop phat sinh 16i ki thuat, 161 phdn mém hoic cac 15i khach quan khac din dén thanh vién
khong thé tham gia giao dich duoc thi cac thanh vién théng bao cho Ban quén trj San TMDT Cropee
qua dia chi email hotro@cropee.vn, Cropee s& khic phuc 13 trong thoi gian sém nhét, tao diéu kién
cho cac thanh vién tham gia San TMDT Cropee. San TMDPT Cropee s€ khong chiu trach nhi¢m giai
quyét trong trudng hop théng béo cua cac thanh vién khong dén dugce Ban quan tri, phat sinh tir 161
k¥ thuat, 151 dudng truyén, phan mém hodc cac 16i khac khong do Ban quén tri gay ra.

+ Chét lugng cua hé théng may chu dugc dam bao boi VNG Cloud, don vi cung cép dich vu
Cloud Hosting cho Cropee.

+  Quy trinh xtr Iy sur c¢d: Hé théng phan mém duoc quan tri vién theo ddi va bao tri 24/24. Khi c6
su ¢b  xdy ra ve he thong Cropee, nhan vién Cropee s& lién hé voi tong dai VNG Cloud qua téng
dai hd trg 24/07: 1900 1549. VNG Cloud sé& c6 phan hdi vé sy ¢b trong vong 15 phut ké tir thoi
diém nhan duoc yéu cAu.

+  Giai phap xir 1y su ¢d: Sy ¢b duge xac dinh sau khi phan tich 13 thudc vé phan mém quan 1y, s&
dugc VNG Cloud xur ly trong vong tir 15 phut dén 48 giv lam viée ké tir thoi diém duoc yéu
cau. Pi voi nhitng sy ¢b nghiém trong, thoi gian giai quyét co thé kéo dai hon nhung khong
qua 72 gio 1am viéc ké tir thoi diém duogc yéu cau.

Phwong dn dim bdo quyén lgi ciia khdch hang trong truwong hop don vi ngirng cung cdp dich
vu

Cropee tudn thu quy dinh dam bao quyén loi khach hang khi ngimg cung cap dich vu:

+ Thong bao trude 90 ngay cho khach hang;

+ Bao c4o bang vin ban cho Bd Cong Thuong trude 15 ngay trude ngay ngimg cung cap dich vu;

+ Ung dung s& khong tiép nhén Iénh dit hang m&i ké tur khi co thong bao du dinh tam ngung hoat
dong;

+ Cam két hoan lai phi trong truong hop khach hang c6 thiét hai ma nguyén nhan tryc tiép tir viéc
Cong ty ngung cung cap dich vu gy ra;

+ €6 cac phuong an dén bu hd trg ngudi s dung cac dich vu cia Cropee, dam bao quyén loi
khach hang trén Ung dung duoc thuc hién chinh xac, day du.

+  Luu trit thong tin dang ky cua cac thwong nhan, t6 chtrc, ca nhan tham gia Ung dung va thudng
xuyén cap nhat nhiing thong tin thay doi, bd sung cé lién quan.

+ C6 co ché cho phép thuong nhén, t6 chirc, ca nhan tham gia Ung dung thyc hién dugc quy trinh
giao két hop dong theo quy dinh cua phap luat.

+ €06 cac bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh doanh cia
thwong nhén, t6 chirc, ca nhin va thong tin ca nhan cia khach hang.

+ Xu Iy kip thoi khi phat hién hodc nhan duoc phan anh vé hanh vi kinh doanh vi pham phap luat
trén Ung dung.

+ HO tro co quan quan 1y nha nudc diéu tra cac hanh vi kinh doanh vi pham phap luat, cung cap
thong tin ding ky, lich sir giao dich va céc tai liéu khac vé ddi tugng c¢6 hanh vi vi pham phap
luat trén Ung dung.
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+ Cong bd cong khai co ché giai quyét cac tranh chip phat sinh trong qua trinh giao dich trén Ung
dung. Khi nguoi mua trén Ung dung phét sinh mau thuan v6i ngudi ban hodc bi t6n hai loi ich
hop phap, phai cung cap cho ngudi mua thong tin vé nguoi ban, tich cuc hd trg ngudi mua bao
vé€ quyén va loi ich hop phap ctia minh.

Nguon thu va co ché thu phi thanh vién

Nguon thu chinh cia Ung dung thwong mai dién tir

Q Dich vu tw van Q Phi thanh vién Q Tin nhin

Thu phi % dya trén don hang Quang céo U Dich vu gia tang khac

Co ché thu phi thanh vién

Dbi v6i Ngudi mua: Phi ding ky thanh vién 1a mién phi. Phi thanh vién duoc hiéu 1a khoan phi dé

duoc tham gia hoat dong trén San TMDT Cropee, nhung khong tinh dén cac khoan phi khac nhu

phi thué quang cdo, cac dich vu tu van, cac khoan phi khac.

D6i v6i Nha ban hang: Khi tham gia ban hang trén Ung dung cung cép dich vu TMDT, nguoi ban
sé tra phi dich vu cho Cropee.

Phi ban hang trén Cropee:

+ Cropee thu phi % dya trén don hang ma ngudi ban da ban thanh cong. Tuy vao mat hang, Nguoi
ban ma muc % phi ban hang s€ khac nhau, dao dong trong khoang tir 3-5%/gia tri don hang.

+ Trong trudng hop ¢ su thay doi mirc phi da thoa thuan, Cropee cam két s& thong bao bang vin
ban cho ngudi ban duge biét trong vong 07 (bay) ngay lam viéc tinh dén thoi diém thay doi.

+ Bang phi dich vu thu phi thanh vién:

. < |Th hiéu ndi [Th hiéu pho
Phian Nhom Thwong hiéu quoc teé | _, u’(r:g Al@ll not Au’(mg 161 pho
dia noi bat thong
- t
S}‘/ngen : - Thanh Son
- Nissan )
_ Adama - Vipesco
Summit Aero - Nong Duoc HAI
it A8 _BVTV Sai Gon
- Sumitomo _ Phii Non
o - BASF 1 Nong Céc thuong hiéu
Danh sach kém theo - Lua Vang . )
- Behn Meyer R .. con lai
. - Loc Tron
- Mappacific
FMC - VFC
- ADC
- Corteva i
_UPL - Hop Tri
- Tan Thanh
- Bayer
Thude Co 1.0% 2.0% 3.0%
Thudc Sau 1.0% 2.0% 3.0%
Thudc Bénh 1.0% 3.0% 4.0%
Thudc Chudt 1.0% 2.0% 3.0%
biéu Hoa Sinh Trudng 1.0% 3.0% 4.0%
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Thude Xt Ly Hat

Giggg wkyHa 1.0% 2.0% 3.0%
Phan Bén L4 1.0% 4.0% 5.0%
Chat HO Tro 1.0% 4.0% 5.0%
Hat Gidng 2.0% 5.0% 7.0%

Hoat ddng xiic tién, tiép thi dich vu
Quang cio, tiép thi trwc tuyén
Quang cdo trén cac bao dién tir
Gui Email quang cao

Quang céo tra phi facebook Ads
Quaéng céo trén Youtube

Quang cdo trén cac Kiosk

. Quang cdo, tiép thi ngoai mdi trwdng truc tuyén

Quang cdo trén cac bao/tap chi gidy
T6 chtrc hoi thao, hoi nghi, su kién
T4 chirc d6i ngii tiép thi

Tiép thi ban hang qua dién thoai

Quang cdo trén truyén hinh

H¢ thong thanh todn

Quy trinh thanh todn va hinh dnh giao dién

90

Pit logo trén Ung dung/ing dung khéc
Quang céo tra phi qua Google

Quang céo trén facebook fanpage

L Quang céo trén Twitter

Quang céo trén blog, forum

Phat to roi quang cao

Tai trg/bao trg cho cac su kién

T6 chuc tap huén, ddo tao

Tiép thi qua dai 1y, kénh phan phbi

Quang céo trén dai tiéng noi
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2) KHACH HANG P
(1) GIAO DIEN @]} Chuyén tién <
CHECKOUT QUET QR QHUYEN thanhToAn (3) NGAN HANG
KHOAN
Push théng tin
giao dich
- Tao anh QR theo don hang (VietQR)
+ No6i dung thanh toan c6 ma don hang. Ex: DH182901
+ Chtra thong tin TK ngan hang nhan thanh toan
(6) HIEN THI KET QUA (5) WEBSITE CUA Webhook
NHAN THANH TOAN BAN (4) SEPAY
THANH CONG (X ly thanh todn) Théng tin GD
Thash s qun sy hodn gt himg. i - Luu giao dich
- Ajax - Tim don hang tuong (rng véi giao dich
@ - Chuyén don hang sang trang thai da thanh toan

Thanh toin thinh céng

Ung dung Cropee cung cép hai hinh thirc thanh todn cho nguoi mua khi dat hang bao gdm thanh
toan khi nhan hang (COD) hodc 1a thanh toan bang chuyén khodn ngan hang thong qua h¢ thong
tich hgp cua Sepay.

Thanh toan khi nhan hang:
1. MO ta hinh thirc
- Nguoi mua lya chon phuong thire “Thanh toan khi nhan hang (COD)” trong qua trinh dat
hang trén ing dung.
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12:15 w56 BB

Thanh toan

© LéMinhHung 0965864717

215 Nguyén Xi
Phung 13, Quan Binh Thanh, Thanh phé Ha Chi
Minh

3 CTY BVTV LOC PHAT

Butapro 550EC - Thiing 20 chai

aan Thing 20 chai

Tua

2.980.000d x1
Voucher clia Shop Chon hodc nhdpma > = "
Ban da thanh toan 3.014.900 d
L&i nhin cho Shop Dé lai I18i nhan > :J0n hang cl= wan da dudc ghi nhan. Theo dbi
«rang thai dn hang tai trang 'Ddn hang cua toi'.
" . N 2 Cam dn ban da Iua chon Ci !
Téng s6 tién (1 san pham) 2.980.000d “hifithaiiale LEgbdor L
Phudng thifc thanh toan >

B3 Thanh todn khi nhén hang (COD) ° h b ddnh
Danh sach ddn hang

Chuyén Khoan Ngan Hang
& Nhap S6 Tai Khoan theo hudng din dé thanh
todn cho ddn hang. Pon hang sé dudc Xac

Cropee Voucher Chon hodc nhdpma >

Téng thanh toan
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Chi tiét ddn hang

Dia chi giao hang

Lé | 0965864717
215 Nguyén Xi, Phugng 13, Quén Binh Thanh, Thanh phé
H@d Chi Minh
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2 cTY BVTV LOC PHAT

Butapro 550EC - Thing 20 chai
Phan loai: Thiung 20 chai

x1 2.980.000 d
Phudng thiic van chuyén
© supership 34.900d
Phudng thifc thanh toan

[s0 Thanh todn khi nhdn hang (COD)

Téng thanh toan

Tam tinh 2.980.000d
Phi van chuyén 34.9004d
Téng cong 3.014.9004d

11.

1il.

Huy ddn hang
\ J

Pon hang s& dugc xac nhan boi hé théng Cropee va chuyén sang don vi van chuyén hop
tac.

Sau khi hang héa duoc giao dén dia chi ciia nguoi mua, nhan vién giao hang sé thu tién mat
tryc tiép theo dung gia tri don hang hién thi trén h¢ thong.

Quy trinh thyc hi¢n

Nguodi mua dat hang va chon phuong thuc “COD”;

Hé théng Cropee tiép nhan don hang va thong bao dén nha ban hang;

Nha ban hang xac nhan va ban giao hang cho don vi véan chuyén;

Pon vi van chuyen thu tién mat tir ngudi mua khi giao hang thanh cong;

Pon vi van chuyén chuyén khoan lai tién hang vé tai khoan ngan hang cua Cropee;

Cropee cap nhat trang thai thanh toan “Pa thu tién” trén hé thong va giri thong bao hoan tat
don hang dén ngudi mua.

Dam bdo an toan

TAt ca céac giao dich COD déu c6 bién nhan dién t hodc bién ban giao nhan hang.

Dit liéu thu tién va xac nhan duoc luu trén hé théng quan tri Cropee dé phuc vu ddi soat va
bao céo.

b. Thanh toan bang chuyén khoan ngén hang

L.

Mo ta hinh thirc
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94

Cropee hop tac voi Sepay — don vi cung cap giai phap chuyen khoan ngan hang tu dong —
nham hd tro ngudi mua thanh toan tryc tiép bang chuyén khoan qua tai khoan ngan hang
mot cdch nhanh chéng, chinh xac va minh bach.

Mbi don hang duoc tao ra trén hé théng s€ dugc gan mot ma thanh toan hodc noi dung
chuyén khoan riéng biét, do Sepay cung cip va xac thuec.

Quy trinh thyc hi¢n

Nguoi mua dit hang trén san Cropee, chon hinh thirc “Chuyén khoan ngan hang;

Hé thdng Cropee giri thong tin huéng dan chuyén khoan (bao gém tén ngan hang, sb tai
khoan thu huong, ndi dung chuyén khoan dinh danh — vi du: CRP-123456);

Ngudi mua thue hién chuyén khoan theo hudng dan vao tai khoan ngan hang Cropee;
Sepay tur dong xac nhan giao dich thanh cong, ddi chiéu ndi dung chuyén khoan va cap nhat
trang thai “Da thanh toan” 1én hé thng Cropee trong thoi gian thuc;

Cropee hodc nha ban hang dugc théng bao x4c nhan thanh toan thanh cong, tién hanh déng
g0i1 va giao hang;

Dam bdo an toan giao dich

Tt ca cac giao dich duoc xur 1y thong qua API bao mat SSL gitta Cropee va Sepay;

Sepay cung cap chimg tir dbi soat dién tir (file log, ma giao dich, thoi gian thanh toan, s6
tién);

Hé théng Cropee luu trit toan bg dir liéu thanh toan dé phuc vu kiém tra, dbi soat hodc bao
c40 voi co quan quan Iy nha nudc khi can.

Phwong dn két néi véi Cong online.gov.vn

Thong qua hinh thtrc x4y dung API két nbi véi Cong online.gov.vn
URL: https://cropee.vn/wp-json/cr-api/v1/report-gov

User: BaocaoTMDT

Pass: BaocaoTMDT@Cropee2025@

PHAN DINH QUYEN VA TRACH NHIEM GIUA THUONG NHAN/TO CHUC VOI CAC
BEN SU DUNG DICH VU TREN UNG DUNG

Quyén va trach nhiém ciia Ban qudn Iy Ung dung Cropee

a. Quyén ciia BOL Ung dung cung cép dich vu thuwong mai dién tir Cropee:

1.

1l

1il.

1v.

Béo Iuu quyén diéu chinh, stra d6i, bo sung cac chinh sach, quy dinh, quy trinh nham phu
hop v6i hoat dong cua San TMDT Cropee

Dugc can trir tryc tiép vao sao ké ctia Nha ban hang d6i vé6i chi phi khuyén mai ma Nha ban
hang da déng ¥ yéu cau Cropee hd trg trén hé thong Kénh ban hang. Noi dung timg truong
hop cu thé duge Nha ban hang va Cropee trao ddi qua email hodc xac nhan qua hé thong
Kénh ban hang bang dia chi email ma Nha ban hang di dang ky véi Cropee dé quan 1y gian
hang.

Puoc quyén danh gia chat lwong Hang héa, Dich vu va/hodc cho phép Khach Hang danh
gia hang hoa, dich vu ctia Nha ban hang va cong khai trén San TMDT Cropee.

Puoc toan quyén xir Iy d6i véi Pon Hang, Hang hoa, Dich vu trong trudng hop Nha ban
hang khong dam bao cac cam két vé thoi gian van hanh, cac chinh sach van hanh néi chung
va Cropee dugc mién trir toan bo trach nhiém, khong phai chiu bat ky trach nhiém nao, ké
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Vi.

vil.

Viii.

11.

95

ca viée boi thuong thiét hai. Tuy theo quyén quyét dinh ctia minh khi xét thay hop 1y, Cropee
c¢6 quyén tir chdi xir Iy khiéu nai.

Bao luu toan quyén sé hitu, st dung hop phap ddi véi ndi dung c6 ngudn gde khéi tao hodc
duoc hinh thanh trén San TMDT Cropee dya trén nén tang ciia San TMDT Cropee. Ddi véi
hinh anh, thiét ké,... duoc cung cip bdi Nha ban hang, Nha ban hang dong y va cam két
rang Cropee ¢ quyén sit dung hop phap ma khong vi pham bat cir quyén s hitu tri tué
va/hodc quyén ciia bén thr ba ndo, bao gdm ca viéc sir dung ding ban chung trén mot san
pham cho cac Nha ban hang trén San TMDT Cropee.

Nhim dam bao lgi ich cho Khach Hang, theo quyét dinh ctia minh, Cropee c6 quyén yéu
cau Nha ban hang thuc hién cac hanh dong va/hodc khong hanh dong trong cac truong hop
phat sinh mau thuén, khiéu nai, tranh chép lién quan ma Nha ban hang khong dwa ra dugc
phuong an giai quyét hop 1y va/hodc bang ching thuyét phuc.

Nhiam dam béo hoat dong on dinh cua San TMDT Cropee, tuy theo quyét dinh ctia minh,
Cropee co thé tam dung hoac chim dut Hop dé)ng dich vu san thuong mai di¢n tir véi Nha
ban hang ma khong chiu bat ¢ trach nhiém nao ddi véi Nha ban hang ké ca trach nhiém
bdi thuong thiét hai khi Nha ban hang c6 mot hodc nhiéu hanh dong vi pham hodc ¢ kha
nang vi pham hoac c6 déu hiéu vi pham dya trén danh gid hop 1y cua Cropee, ma khong can
phai chimg minh hay cung cdp bang ching chtng minh nao, bao gém céc truong hop vi
pham duoc liét ké cu thé dudi day va céac truong hop vi pham khac dua trén Chinh Sach
Thuong Mai hoac Hop dé)ng dich vu san thuwong mai dién tir:

. Nha ban hang cung cip thong tin khong chinh xéc, sai léch, khong day du, gy nham lan;

hodc, c6 hanh vi gid mao, ltra ddo; hodc, canh tranh khong lanh manh; hodc, vi pham chinh
sach sau ban hang, cac Chinh Sach Thuong Mai; hoac, vi pham phap luat.

Nha ban hang thyc hién hanh vi ma Cropee cho 1a gy phuong hai vé mit thuong mai, hinh
anh, quyén hoic lgi ich ctia Cropee.

Nha ban hang vi pham cac chinh sach, quy dinh, thong bdo dugc ban hanh boi1 Cropee.
Nha ban hang bi pha san, bi két an hoic dang trong thoi gian thu an.

Nha ban hang thuc hi¢n hanh vi mua di, ban lai va/hodc lgi dung chinh sach gia ban va/hoac
tryc loi thwong mai lién quan dén san giao dich thuong mai dién tr Cropee.

Nha ban hang cé dau hiéu gian lan, lam dung dich vy, cong cu, chung tur, chuong trinh
khuyén mai hoic tro cap duoc cung cép boi Cropee.

Nha ban hang st dung cac thong tin, dich vy thudc quyén so hiru cua Cropee dé tao hodc
phat tan chwong trinh tin hoc gay hai cho hoat dong h¢ théng ctia Cropee hoc thyc hién lira
dao, de doa, xtic pham, ph4 hoai, can trg, quéy rdi, hodc cac hanh vi bat hop phép khac.
Nha ban hang khong hop tac trong viée xtr Iy Pon Hang, xtr 1y cac khiéu nai ctia Khach
Hang dugc yéu cau tir phia cac b phan van hanh, chim séc Khach Hang ctia Cropee.

Nha ban hang 1ap di 1ap lai nhiéu 1an mét 16i vi pham ma khong c6 hudng khic phuc.

. Nha ban hang khong tham gia hoat dong thuong mai dién tir lién tuc trong vong 06 (séu)

thang.

Nha ban hang vi pham bat ky quyén va nghia vu ciia minh tai Cropee.

Nhim dam bao lgi ich cho Khach Hang, theo quyét dinh ctia minh, Cropee c6 quyén yéu
cau Nha ban hang thuc hién cac hanh dong va/hodc khong hanh dong trong cac trudng hop
phat sinh méau thuan, khiéu nai, tranh chip lién quan ma Nha ban hang khong dua ra duoc
phuong an giai quyét hop 1y va/hodc bang ching thuyét phuc.
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Nhiam dam bao loi ich cho Khach Hang, theo quyét dinh ctia minh, Cropee c6 quyén thuc
hién kip thoi cac bién phép xt 1y khi phat hién hodc nhén dugc phan anh v& hanh vi kinh
doanh vi pham phép luat trén san giao dich thuong mai dién tir, cu thé nhu sau:

Ngin chan va loai bo khoi Ung dung nhiing thong tin mua ban hang héa, cung tng dich vu
thugc danh muc hang hoéa, dich vu cAm kinh doanh, thudc nganh, nghé cAm dau tu kinh
doanh theo quy dinh cta phép luat;

G& bo thong tin vé hang héa, dich vu vi pham phap luat trong vong 24 gid ké tir khi nhan
duogc yéu ciu cua co quan quan 1y nha nuée c6 tham quyén;

Phéi hop v6i cac chi thé quyén sé hiru tri tué ra soat va g& bo cac san phdm x4m pham
quyén s& hiru tri tué.

Trudng hop c6 cac hanh vi xAm pham quyén loi ngudi tiéu dung trén Ung dung hodc thanh
vién (ngudi mua, ngudi ban) vi pham quy dinh hodc khong tuan thu quy ché thi San sé tién
hanh xac minh va néu c6 co s s& tién hanh g& bo/khoa tai khoan vinh vién va/hoic bao cdo
co quan nha nudc dé cé thé xur 1y theo quy dinh phéap lut.

b. Trach nhiém cia BQL Ung dung cung cip dich vu thwong mai dién tir Cropee:

1.

1l

iil.

iv.

V1.

Vii.

Viii.

iX.

Dam bao hoat dong thuong mai dién tir trén San TMDT Cropee tuan thu theo phap luat Viét
Nam va quy ché hoat dong ctia San TMBT Cropee.

Ap dung cac bién phap can thiét bao dam an toan thong tin lién quan dén bi mat kinh doanh
ctia Nha ban hang va thong tin ¢4 nhan cua Khach hang.

Hb tro Nha ban hang khi giai quyét tit ca cac khiéu nai phat sinh trong qua trinh thyc hién
viéc mua ban hang hoa, cung tng dich vu.

Thong bao vé biéu gia dich vu, phi, phuong thirc thanh toan trong thdi gian cung cap dich
vu thuong mai dién tur.

C6 trach nhiém xay dung, thuc hién co ché kiém tra, giam sat dé dam bao viéc cung cap
thong tin cua Nha ban hang trén san giao dich thuong mai dién tir dugc thuc hién chinh xac
day du theo quy dinh ctia phép luat.

C6 ging dén mirc cao nhat trong pham vi va diéu kién c6 thé dé duy tri hoat dong binh
thuong cua San TMDBT Cropee va khéc phuc céc sy ¢d nhu: su cb ky thuat vé may moc, 15i
phan mém, hé théng dudng truyén internet, nhan su, cic bién dong xa hoi, thién tai, mat
dién, cac quyét dinh ctia co quan nha nude hay mot té chie lién quan tht ba. Tuy nhién néu
nhimg su ¢ trén xay ra nam ngoai kha ning kiém soat ma gy thiét hai cho thanh vién thi
San TMDT Cropee khong phai chiu trach nhiém.

Xay dung va cong bd cong khai trén Ung dung quy ché hoat dong ciia san giao dich thuong
mai dién tir; theo ddi va dam bao viéc thuc hién quy ché trén san giao dich thuong mai dién
tur.

Ban quan 1y San TMBT Cropee ¢ nghia vu tiép nhan nhiing phan anh tir phia khach hang,
nguoi mua hang.

Cong b cong khai co ché giai quyét cac tranh chip phat sinh trong qua trinh giao dich trén
san giao dich thuong mai dién tir. Ban quan 1y San TMDT Cropee c6 trach nhi¢m ding ra
lam trung gian trong viéc hoa giai néu xay ra tranh chép giita Khach hang va Nha ban hang.
San sé& tiép nhan thong tin phan anh, khiéu nai tir Khach hang va kiém tra noi dung phan
anh, khiéu nai d6. Néu xét thdy nhitng phan anh d6 1a ding San s& yéu cau Nha ban hang
phai giai trinh vé nhimng thong tin d6. Ty theo murc do sai pham, San TMDT Cropee sé& ¢6
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phuong an giai quyét yéu cau Nha ban hang bi kién dén bu cho Khach hang, hodc s& khoa
tai khoan ctia Nha ban hang.

Luu trir thong tin dang ky cua thanh vién tham gia san giao dich thuong mai dién tir va
thuong xuyén cap nhat nhiing thong tin thay d6i, bd sung c6 lién quan.

San TMDT Cropee thiét 1p co ché cho phép thanh vién 14 ngudi mua thue hién dugc quy
trinh giao két hop ddng voi chie nang dit hang tryc tuyén.

San TMDT Cropee 4p dung cac bién phap can thiét ¢&& dam bao an toan thong tin lién quan
dén bi mat kinh doanh cta thanh vién va thong tin ¢4 nhan ciia ngudi tiéu dung.

HO tro co quan quan ly nha nude diéu tra, xtr Iy cac hanh vi kinh doanh vi pham phap luat
va giai quyét tranh chip, khiéu nai véi cac noi dung cu thé nhu sau:

Cung cip thong tin vé ddi twong ¢ dau hiéu, hanh vi vi pham phap luat trén san giao dich
thwong mai dién tir cho co quan quan 1y nha nudc cd thim quyén khi phat hién hoic nhan
duoc cac thong tin néu trén;

Thudng xuyén cap nhat tir khéa theo khuyén cdo tir co quan quan 1y nha nudc c6 tham
quyén va loc thong tin theo tir khoa trude khi thong tin vé hang hoa, dich vu hién thj trén
Ung dung;

Trudc khi cac san phém, dich vu cua nha ban héng/déi tac... dang tai dugc hién thj trén
Ung dung thi s& luén dugc ban quan tri phé duyét dé kiém tra tinh phu hop va dung quy
dinh. Khi bado ddm dugc cac yéu cAu Ban quan tri san s chép nhén va dang tai thong tin san
pham d6 1én Ung dung.

Tiép nhan, phan hdi thong tin dé giai quyét khiéu nai, phan anh va tranh chap lién quan dén
san giao dich thuong mai dién tir tai Cong thong tin Quan 1y hoat dong thuong mai dién tir
cua Bo Cong Thuong tai dia chi online.gov.vn.

San TMDT Cropee 1a dau méi tiép nhan yéu cau va cung cép thong tin truc tuyén cho co
quan quan 1y nha nudc vé cac doi tuong c¢6 dau hiéu Vi pham phap luat va s& cung cip thong
tin trong vong 24 gio ké tir thoi diém tlep nhan yéu cau dé kip thoi phuc vu cong tac thanh
tra, kiém tra, xtr 1y vi pham va giai quyet khiéu nai, t6 cdo theo yéu cau.

San TMDT Cropee dai dién cho Nha td chirc sy kién hodc Nha ban hang 1a thuong nhan
nudc ngodi trén san giao dich thuong mai dién tir giai quyét cac khiéu nai cia nguoi tiéu
ding lién quan dén sy kién do Nha t6 chuc su kién nude ngoai cung cip hodc hang héa do
Nha ban ban nudc ngoai cung cap va ¢ trach nhiém thong bao nghia vu thué cia Nha t6
chuc sy kién nude ngoai hodc Nha ban hang nudc ngoai khi tham gia San TMDT Cropee
theo quy dinh cta phép luat Viét Nam.

Thuyc hién cac nghia vu vé bao vé quyén loi ngudi tiéu dung, chat lugng san pham, hang
hoéa theo quy dinh ctia phap luat Viét Nam.

Thuyc hién nghia vu bao céo cho co quan thim quyén s6 liéu thong ké vé tinh hinh hoat dong
cta nam trude do theo quy dinh phép luat.

La dau méi tiép nhan va giai quyét cac khiéu nai ctia nguoi tiéu ding trong truong hop mot
giao dich thyc hién trén san giao dich thuong mai dién tir c6 nhiéu hon 02 bén tham gia.
Luu trit thong tin vé cac giao dich dat hang duoc thyc hién trén san giao dich thuong mai
dién tir theo quy dinh ctia phap luat vé ké toan.

Lién d6i boi thuong thiét hai trong truong hop vi pham nghia vu theo quy dinh diém (xiii)
va (xiv) ma gay thiét hai.
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Yéu ciu Nha ban hang trén san giao dich thuong mai dién tir cung cip céac thong tin khi
dang ky st dung dich vu nhu sau: Tén va dia chi tru s& cﬁa thu:ong nhan, t6 chtc hodc tén
va dia chi thuong tru cta ca nhan s0, ngay cap va 1’10’1 cap glay chung nhéan dang ky kinh
doanh cua thuong nhan; hoic sd, ngay cap va d0’n vi cap quyet dlnh thanh 1ap cua t chic,
hodc mi s6 thué c4 nhan cta ca nhan; s§, ngay cdp va noi cap gidy ching nhan du diéu kién
kinh doanh thudc bao vé thuc vat; s6 dién thoai hodc mot phuong thuire lién hé truc tuyen
khéc dé tiép nhéan phan anh vé chét luong hang hoéa, dich vu.

Thiét 1ap, thyc hién viéc kiém tra, giam sat dé dam bao viéc cung cép thong tin cia nguoi
ban trén san giao dich thuong mai dién t&r duoc thyc hién chinh xac, dﬁy du.

Tuan thu cac quy dinh cia Luat Thuong Mai va cac quy dinh phép luat c6 lién quan vé hoat
dong khuyén mai.

Tuan tha cac quy dinh vé bao vé thong tin ca nhan cua khach hang; quy dinh vé giao két
hop dong st dung chirc ning dat hang truc tuyén trén San TMDT Cropee theo phéap luat
hién hanh.

Quyén va trach nhiém ciia doi tic (nguwoi bdn, nha cung cip...) trén Cropee

a. Quyén ciia thanh vién 12 Nha ban hang

1.

1l

iil.

Sau khi ky hop dong, Nha ban hang s& dugc tao mot tai khoan dé cong b thong tin ngudi
ban, dang tin ban san pham va quan ly thong tin san pham cing nhu cac don hang.

Nha ban hang duoc hd tro ddo tao nhitng ky ning can thiét ¢& quan 1y tai khoan va cac don
hang trén San TMDT Cropee.

Nha ban hang duoc dang ban san pham, hudng cac chinh sach wu dii do ban quan tri San
TMBT Cropee dé ra trong qua trinh hoat dong theo thoa thuan/hop dong da ky két.

b. Trach nhiém cia thanh vién la Nha ban hang:

1.

1l

1il.

1v.

Vi.
Vil.

Nha ban hang c6 trach nhiém cung cap day du va chinh xac thong tin: (i) Tén va dia chi try
sO chinh 601 v6i to chirc hodc tén va dia chi thuong tri 601 v0i ca nhan; (ii) S6, ngay cap va
noi cap gidy chimg nhén dang ky kinh doanh d6i vé6i t6 chirc hodc ma sb thué ca nhan cta
c4 nhan; (iii) S6 dién thoai hoic email cho San TMDT Cropee khi dang ky str dung dich vu;
(iv) Sb, ngay cap va noi cp gidy chimg nhan du diéu kién kinh doanh thudc bao vé thyc
vat;

Nha Ban Hang c6 trach nhiém cung cép cho Cropee thong tin, hinh anh gidy ching nhan
dang ky doanh nghiép va gidy chimg nhan du diéu kién kinh doanh thudc bao vé thyc vat,
gidy t0 phép 1y khac dbi véi phap nhan va san pham ctia Nha Ban Hang;

Nha Ban Hang phai cung cap thong tin vé san pham cho ban quan tri San TMDT, cam két
chi ban hang chinh hang, khong ban hang nhai, hang nhéap lau, khong 16 ngudn gdc, xuat
XU,

Dam bao tinh chinh xéc, trung thyc cia thong tin vé hang héa, dich vu cung cap trén san
giao dich thuong mai di¢n tir;

Cung cip thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cau ctia co quan nha nudc
c¢6 tham quyén dé phuc vu hoat dong thong ké thuong mai dién tu;

Thyc hién dﬁy da nghia vu thué theo quy dinh cta phép luat;

Cung cap day du thong tin vé hang hoa, dich vu (thong tin vé hang hoa, dich vu; thong tin
v€ gia ca; thong tin ve didu kién giao dich; thong tin vé van chuyén va giao nhén; thong tin
vé cac phuong thire thanh toan) khi ban hang héa hodc cung tng dich vu trén san giao dich
thuong mai dién tu;
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Tuan thu quy dinh cta phéap luat vé thanh toan, bao vé quyén s& hitu tri tug, bao vé quyén
loi nguoi ti€u dung va cac quy dinh ctia phap luat co6 lién quan khac khi ban hang héa hoac
cung ung dich vu trén san giao dich thuong mai dién tu;

Thuc hién hoat dong ban hang hoa theo Quy ché hoat dong cua San TMDT Cropee;

Nha ban hang ddng y va cam két co trach nhiém doc, cdp nhap, tuan thu va thyc hién theo
dung tat ca quy dinh, quy trinh, chinh sach, théng bao (“Chinh Sach Thwong Mai”) dugc
ban hanh béi Cropee theo tirng thoi diém nham ap dung ddi véi Nha ban hang khi st dung
Dich vu, bao gdm nhung khong gidi han Chinh Sach Hoat Pong San Giao Dich Thwong
Mai Pién Tu, Chinh Sach Phi Va Biéu Phi, Chinh Sach M6 Hinh Van Hanh, Bang Noi
Dung Vi Pham Va Cac Hinh Thuc Xt Ly Vi Pham Cua Nha Ban Hang, Chinh Sach Bao
Mat,... Chinh Sach Thuong Mai duoc dua 1én trang thuong mai dién tir www.cropee.vn;
Tuan thu quy dinh cta phap luat Viét Nam vé hoat dong mua ban Hang hoa hay cung tng
Dich vu, thanh toan, quang cdo, khuyén mai, s¢ hitu tri tué, bao vé quyén loi ngudi tiéu
dung;

Tu chiu trach nhiém toan bo d6i voi nodi dung, hinh anh va céc thong tin 1ién quan dén Hang
hoa, Dich vu bao gdm nhung khong giéi han mé ta Hang héa, Dich vy, gia, chuong trinh
khuyén mai, chinh sach sau ban hang;

Bao mat thong tin, tai liéu duoc cung cap bdi Cropee va thong tin ca nhan ciia Khach Hang
trong qua trinh thuc hién giao dich;

Quan 1y va bao mat thong tin tai khoan ctia Nha ban hang dugc cung cap boi Cropee khi
tham gia hoat dong trén San TMDT Cropee;

Cung cap day du thong tin va cic gidy to trong qué trinh tham gia hoat dong thuong mai
dién tir bao g(‘)m nhung khong gii han gidy ching nhan dang ky doanh nghiép, gidy chimg
nhan du dleu kién kinh doanh thudc bao v€ thuc vét, gidy ching nhén dang ky hd kinh
doanh, gidy chimg nhan xuat xir hang hoa, glay ching nhan chit luong hang hoa, gidy phép
khuyén mai, quang cdo, chung nhan hop chuan, chimg nhan hop quy, gidy ching nhan luu
hanh ty do, hoa don v.v..

Cam két cung cap cac ho SO, glay td can thiét doi véi hang hoa trong qua trinh hoat dong
thuong mai dién tur theo yéu cau cua Cropee hodc cua co quan nha nude c6 thim quyén
trong vong t6i da 24h (hai muoi bon gid) ké tir khi nhan duoc yéu cau. Nha ban hang cam
két chiu moi trach nhiém d6i voi ‘hang héa bi tich thu hodc luu gitr boi co quan nha nude co
tham quyén bao gdm ca khoan tién phat do viéc cham tré trong viéc cung cap tat ca cac gidy
td n6i trén. Nha ban hang thira nhan va dong y rang hang hoa bi tich thu bdi co quan nha
nude co thim quyén s& khong duge boi thudng theo chinh sach chung ctia san ké ca truong
hop Nha ban hang dé cung cap day du cac ho so, gidy to trong vong 24h (hai muoi bén gio)
nhung hang hoa van khong duoc hoan tra béi co quan nha nude co thAm quyén. Nha ban
hang cam két 1am viéc vi co quan nha nude c6 thim quyen sau khi hang hoéa bi tich thu va
khong co bat ky khiéu nai hodc khéi kién nao véi Cropee ddi véi hang hoa;

Nha Ban Hang cam két khong dugc thay ddi, chinh sira, sao chép, truyén ba, phan phdi,
cung cip va tao nhitng cong cu twong tu cta dich vu do San TMBPT cung cip cho mot bén
thir ba néu khong duoc sy ddng ¥ ctia San TMDT;

Nha ban hang tu chiu trach nhiém vdi cac hoat dong quang cao cua minh, dam bao tuan thu
theo phap luat Viét Nam va khong duoc quang cao gdy nham lan, bao gom nhung khong
gio1 han: st dung cac thuong hi€u, logo nhén dién chung cua Cropee, hay déau thau cac tur
khoa quang cdo mang tinh thuong hiéu da dang ky bao hd cua Cropee bao gdom nhung khong
gi61 han thuong hi€éu Cropee, Logo Cropee,...ma khong dugc su cho phép tir phia San
TMDT Cropee;
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Nha Ban Hang khong dugc hanh dong gdy mét uy tin cia San TMDT dudi moi hinh thire
nhu gy mét doan két giita cac Khach Hang bang cach st dung tén ding ky thir hai, thong
qua mot bén thir ba hodc tuyén truyén, phd bién nhiing thong tin khong 6 1gi cho uy tin ctia
San TMDT.

Nha ban hang cam két khong ban Hang héa bi cAm hodc chua du diéu kién luu théng, cAm
nhap khau, cam phén phéi, danh muc Hang héa han ché theo quy dinh phap luat, hang gia,
hang nhai, hang vi pham s& hiru tri tu¢, hoac hang hoa theo nhan dinh cta Cropee 1a vi pham
hodc c6 kha nang vi pham phép luat hién hanh,;

Cung cép thong tin chinh xac, ddy du vé hang hoa, dich vu duoc khuyén mai trén San TMDT
Cropee;

Nha Béan Hang thira nhan va dong ¥ chiu trach nhiém chi tra cac loai thué, phi hai quan va
bat ky loai phi ndo ddi voi san pham duge ban va CROPEE khéng cung cap bat ky tu vn
phap 1y hay tu van thué nao lién quan dén van dé nay.

Quyén va trach nhi¢m cia khdch hang (ngwoi mua, ngwoi siv dung dich vu...) trén Cropee.

a. Quyen cia thanh vién la Ngu’o’1 mua:

1.

il.

iii.

1v.

Khi dang ky tai khoan dé trg thanh thanh vién cua San thuong mai dién tir Cropee va dugc
Cong ty dong v, thanh vién s& duoc mua sim trén San thuong mai dién tir Cropee.

Thanh vién s& duoc cdp mot tén diang ky va mat khau riéng dé dugc vao str dung trong viéc
quan ly don hang tai San thuong mai dién tr Cropee.

Thanh vién s& dugc nhan vién cia San TMDT Cropee huéng dan sir dung duoc cac cong
cy, cac tinh ndng phuc vu cho viéc mua hang va st dung céc dich vu tién ich trén San TMDT
Cropee.

Thanh vién c6 quyén dong gop y kién cho San TMDT Cropee trong qua trinh hoat dong.
Céc kién nghi duoc giri truc tiép bang thu, fax hodc email dén cho San TMBPT Cropee.

b. Trach nhiém cia thanh vién la Nguoi mua:

1.

1l

ii.
1v.

Vi.

Khach Hang sé& tu chiu trach nhiém vé bao mat va luu giit va moi hoat dong st dung dich
vu dudi tén dang ky, mat khéu va hop thu dién tr cua minh.

Khach Hang c6 trach nhiém thong bao kip thoi cho San TMDT CROPEE vé nhiing hanh vi
str dung trai phép, lam dung, vi pham bao mat, luu giit tén ding kY va mat khau cta minh
dé hai bén cling hop tac xur ly.

Khach Hang cam két nhitng thong tin cung cap cho San TMDT la chinh xac.

Khach Hang c6 trach nhiém cung cap thong tin vé giao dich, san pham hd trg San TMDT
trong viéc giai quyét tranh chip phét sinh giita Khach Hang va Nha Ban Hang dién ra qua
San TMDT.

Khach Hang cam két, ddng y khong st dung dich vu ctia San TMBT vao nhitng muyc dich
bat hop phap, khong hop 1y, lira dao, de doa, thim do thong tin bat hgp phép, pha hoai, tao
ra va phat tan virus gay hu hai toi hé théng, cdu hinh, truyén tai thong tin cia San TMDT
hay str dung dich vu cia minh vao muc dich déu co, ling doan thi trudong tao nhirng don dat
hang, ké ca phuc vu cho vi¢c phan doan nhu cau thi truong.

Khach hang cam két khong duoc sir dung bat ky chuong trinh, cong cu hay hinh thirc nao
khac dé can thiép vao hé thong hay 1am thay d6i cau trac dit liéu. San TMPT Cropee ciing
nghiém cim viéc phat tan, truyén ba hay c6 vii cho bét ky hoat ddng nao nham can thiép,
pha hoai hay xdm nhap vao dif liéu ctia hé thong.

Trong trudng hop vi pham thi Khach Hang phai chiu trach nhiém vé cac hanh vi cia minh
trudc phap luat.
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Khach Hang cam két khong duogc thay ddi, chinh stra, sao chép, truyén b, phan phdi, cung
cap va tao nhitng cong cu tuong tu cta dich vu do San TMDT cung cip cho mdt bén thir ba
néu khong duoc su dong ¥ ciia San TMBT trong Quy dinh nay.

Khach Hang khong duoc hanh dong gy mat uy tin ciia San TMBDT dudi moi hinh thirc nhu
gdy mat doan két gitra cac Khach Hang bang cach st dung tén dang ky thir hai, thong qua
mot bén thir ba hodc tuyén truyén, phd bién nhitng thong tin khong c6 loi cho uy tin cia San
TMDT.

Khach Hang cam két di c6 day du va cung cap cho San TMPT cac gidy ching nhan thanh
lap va gidy phép hoat dong ciing nhu dap ung diy du diéu kién kinh doanh theo cac quy
dinh phap luat c6 lién quan.

Phdn dinh trach nhi¢m giita thwong nhén/té chirc va doi tic (ngwoi ban, nha cung cdp...) trong
viéc gidi quyét cdc vin dé phdt sinh tir giao dich thuwe hién trén Ung dung véi khdch hang

a. Trach nhiém trong viéc cung cap chirng tir hang hoa trong qua trinh cung cap dich vu:

1.

il.

iii.

iv.

Déi tac dich vu van chuyén sé chiu trach nhiém trong viéc giao hang dén ngudi mua theo
hop dong hop tac vai Cropee.

Nguoi ban chiu trach nhiém déng goi va cung cap phiéu mua hang, phiéu xuat kho, hoa don
va cac chimg tir khac ctia hang hoa (néu c6) khi gui hang cho don vi van chuyén. Pon vi
van chuyén sé& thuc hién viéc giao hang hoa va cac chung tir giri kém cho khach hang.

Péi tac dich vu van chuyén ¢ trach nhiém cung cip cac ching tir lién quan t6i hang hoa
khi ¢6 kiém tra hodc dugc yéu cau boi co quan quan 1y nha nudc c6 tham quyén trong qua
trinh thuc hién dich vu giao nhan.

Péi tac van chuyén phai cung cip dich vu van chuyén theo dung yéu cau, tiéu chuan dich
vu da dé ra va da dugc thoa thuan trong hop dong hop tac véi Cropee; cam két thuc hién
chinh sach giao hang va chinh sach bdi thudng thiét hai néu 15i do ddi tac van chuyén giy
ra thi¢t hai ngudi mua, nguoi ban va Cropee trong qua trinh cung cap dich vu.

b. Phan dinh trach nhiém ddi véi cac tranh chap phat sinh:

1.

1l

1il.

Ban quan 1y Cropee ludn dé cao g1a1 phap thuong luong, hoa giai giita cac bén nham duy
tri su tin cdy ciia thanh vién vao chét lugng dich vu cia Ung dung Cropee.

Moi tranh chép phaét sinh lién quan t6i cac dich vu cia Ung dung trudc hét s& dugc giai
quyet thong qua thu’ong luong, hoa giai giita cac bén. Néu sau 30 ngay cac Bén khong g1a1
quyét dugc tranh chép thong qua thuong luong, hoa giai thi mot trong cac Bén c6 quyén
dua tranh chap ra Toa 4n c6 thim quyén noi dit tru s¢ chinh ctia Cong ty TNHH Crop &
Soil dé giai quyét va ap dung phap luat ctia nudc Cong hoa xa hoi cha nghia Viét Nam.
Trong do, trach nhiém cac bén gém:

Poi véi ban quan 1y Cropee:

1. Cropee c6 trach nhiém tiép nhén khiéu nai, tb cdo, tranh chép cua cad ngudi mua, nguoi
ban. Quy trinh thuc hién giai quyét khiéu nai, tranh chip dugc Ban quan 1y san Cropee
quy dinh rat rd trong “Chinh sach giai quyét tranh chap khiéu nai” dugc dang tai cong
khai trén San Cropee va trong Quy ché Ung dung.

2. Cropee s& hd tro ngudi mua bang viéc cung cip day du thong tin va cac ndi dung c6 lién
quan dén giao dich khi c6 phat sinh tranh chép, khiéu nai.
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Cropee c0 trach nhi¢ém la nguoi dimg ra hoa gidi nhitng tranh chap, khiu nai gitta nguoi
mua va nguoi ban trong kha nang cho phép. Néu vuot ngoai kha nang s€ nho céac co
quan chiic nang giai quyeét.

Doi véi ngwoi ban va doi tac cung cap dich vu van chuyén:

1.

Phéi hop véi BQL Ung dung Cropee dé giai quyét nhimng tranh chap, khiéu nai c6 lién
quan dén cac san pham dich vu ctia minh.

C6 trach nhiém cung cip day du cac thong tin lién quan dén qua trinh giao dich c6 lién
quan dén tranh chép, khiéu nai.

C6 trach nhiém boi thuong theo théa thudn (ddi tra hang, hoan tién hodc bdi thuong)
cho ngudi mua néu 16i thudc vé nguoi ban hodc ddi tac cung cép dich vu van chuyén,
thanh toan.

Doi v6i nguoi mua:

1.

3.

Phéi hop v6i BQL Ung dung Cropee dé giai quyét nhiing tranh chap, khiéu nai c¢6 lién
quan dén cac san pham dich vu ctia minh.

C6 trach nhiém cung cap day du cac thong tin, bang chimg (bang hinh anh, vin ban,...)
lién quan dén tranh chép, khiéu nai.

C6 trach nhiém boi thuong theo thoa thuan cho ngudi ban néu 16i thude vé ngudi mua.

Néu théng qua hinh thirc thoa thuan ma van khong thé giai quyét duoc méau thun phat sinh
tur giao dich, thi vy viéc nay sé dugc nho cac co quan phéap luat co tham quyén can thi¢p
nham dam bao quyén va loi ich hop phap cia cic bén, nhit 13 cho ngudi mua. Pdng thoi
BQL Ung dung Cropee ciing c6 trach nhiém hd tro co quan phap luat trong qué trinh giai
quyét tranh chap.
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