CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
CROP & SOIL Pjc 1ap — Tw do — Hanh phiic

Sé: 02/2025
TP.HCM, ngay 07 thdang 11 nam 2025

PE AN CUNG CAP DICH VU THUONG MAI PIEN TU
WEBSITE CROPEE.VN

GIOI THIEU TONG QUAN VE THUONG NHAN

Gioi thiéu chung

Website cung cap dich vu thwong mai dién tir Cropee.vn dugc s¢ hitu boi Cong ty TNHH Crop
& Soil (sau day goi la "Cong ty", "ching t6i").

Cropee.vn 1a san thuong mai dién tir chuyén vé vat tu nong nghiép chinh hang, thudc s hitu
ciia Cong ty TNHH Crop & Soil. V61 muc tiéu hién dai hoa chudi cung ung noéng nghiép,
Cropee.vn cung cap da dang san pham nhu phan bén, thuoc bdo vé thuc vat, hat giong... thong
qua website két ndi truc tiép cira hang v6i nha san xuat va phan phoi.

San hudng dén viéc dam bao chat lugng — gia hop ly — thong tin minh bach, giup dai ly va nong
dan tiép can nguon hang nhanh chéng, chdng hang gia, doi tra dé dang va giao hang kip thoi.
Cropee.vn cam két mang dén trai nghiém mua ban tin ciy, gop phan phat trién nganh nong
nghiép Viét Nam bén viing.

Théng tin co bin vé thwong nhin

- CONG TY TNHH CROP & SOIL

- Pbia chi: 7.15 (G2-7) 1au 7, Toa nha Golden King, s6 15 Nguyén Luong Bang, phudong Tan
My¥, Thanh phd Ho Chi Minh.

- Dién thoai: 0984278125

- Gidy chig nhéan ding ky doanh nghiép 0318583554 do S& Ké hoach — Pau tw Thanh ph
Ho6 Chi Minh cap ngay 23/07/2024.

Théng tin ngwoi dai dién Cong ty va dau mdi tiép nhan yéu ciu thong tin trwe tuyén cho
co quan quan ly nha nwoc:

STT No¢i dung thong tin Théng tin diu moi tiép nhan
1 Ho va tén nguoi lién hé Lé Thi Mai
2 | Chirc danh Giam Déc
3 Dia chi lién h¢ S6 15 Nguyén Luong Bang, phudng Tan
My, Thanh pho H6 Chi Minh
4 S6 dién thoai di dong 0984278125
5 bia chi email lisa@cropee.vn

6 Céc phuong thirc lién hé truc tuyén | Zalo: 0984278125

Nguon von diu tw cho website thwong mai dién tir:
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Von doanh nghi¢p L] VOn ngan sach nha nudc L1 Von dau tu nude ngoai
[J Ngudn von khac

Dy an thuong mai dién tir Cropee 1 nén tang mua sam thong minh danh cho ngudi tiéu dung.
Nguon von dau tu cho nén tang 100% 1a tir von doanh nghiép dung dé trién khai.

Téng muc dau tu: 2.000.000.000 VND (Bdng chir: Hai ty dong).

3. Co céu té chire
Bo phan Quan 1y ve@

Bo phan Ky thuat - CNTT

’@n Kinh doanh & Péi tac
@n Cham soc khach hang

%

Bo phan Ké toan - Tai chinh

y

!

Ban Giam doc / Pieu hanh

Y

y

Bo phan Phap ché & Tuan thu

y

4. S6 lwong nhén vién
B0 phén quan ly van hanh 3
B0 phan ky thuat - CNTT 2
B6 phén kinh doanh & dbi tac 3 1
B0 phan cham so6c khach hang 2 1
B6 phan ké toan — tai chinh 1
B phan phap ché & tuan thi 1

5. Linh viee hoat déng chii yéu

Hoat dong chinh ctia Cong ty 1a Cong thong tin (Chi tiét: Thiét ldp mang xa héi; San giao dich
thwong mai dién tw; Dich vu khuyén mai tryc tuyén.)

Chung toi thiét 1ap Website thwong mai dién tir truc tuyén nham cung cap giai phap cho ngudi
dung tham gia mua ban cac san pham va céac dich vu thong qua moi truong Internet.



II.
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MO HINH TO CHUC HOAT PONG CUNG CAP DICH VU THUONG MAI PIEN TU

Logi hinh cung cdp dich vu trén website

. Loai hinh giao dich

San giao dich TMDT

] Dich vu khuyén mai truc tuyén

O Dich vu dau gia truc tuyén

] Dich vu khac

M@ ta chi tiét loai hinh hoat dong:

Cong ty TNHH Crop & Soil thiét 1ap Website thwong mai dién tir Cropee.vn dé cac thuong

nhan, to chirc, c4 nhan khac c6 thé tién hanh mot phan hodc toan b quy trinh mua ban hang
hoa, dich vu trén do.

Hinh thtrc hoat dong cua San giao dich Thuong mai dién t& (“TMDT”):

a) Website cho phép ngudi tham gia dugc mé cac gian hang dé trung bay, gidi thiéu hang hoa
hoac dich vu;

b) Website cho phép ngudi tham gia dugec mo tai khoan dé thuc hién qua trinh giao két hop
ddng voi khach hang;

Cropee.vn la nén tang thuong mai dién tur hd trg quang b4, gidi thiéu va xtic tién thuong mai
cho cac san pham/ dich vu. Cong ty cho phép thuong nhan, t6 chitc ¢6 nhu cau ban hang hoa/
dich vu ciia minh 1én website bang cach tao gian hang dé trung bay, gidi thiéu hang hoa; mé tai
khoan dé dang ban san pham/ dich vu ctia minh.



Giao dién minh hoa cua Website thuong mai di¢n tur Cropee.vn:

Kanhbinhang | Tigngdung | Xétn& § O moagbsc (D HStrg (T Bang ky - Blng nhap

\\:’/ Cropee nin ——— BN it @ Q

g.bh;,“ Wi thich
Thulcirisle Thodcirbinth Thafctndrcd Synganta EBMC LocTrod

Cam két % sin phdm chst liong ® cussicuta o Giao toi cita hang @ 7 no3y sditrd i cnéng hang gia

e  commmmn®  TAIONG DUNG

Xac minh tal khodn dé “Xem gia” va “Mua hang” g 4 DANG NH pé DA

¢ e

Budc 2

ey

thang tin 13 khoan T4 len chieg t

S & 8 B

Thuic Trir Siu Thudc Trd Thudc Trl Co Thudc Oc Thubc Chudt BiduHO SInn

hin E4n La
Béon Trubdng

e TOP BAN CHA)Y Xem tét ca

THUOC TRU CO
GROUND UP 200SL
.0

6x.xxx

Ol ban 3 Long An

Goi y cho ban

KRY
-
" y|

N W

A Vtvil 55C - Tt Aben 163EC - 430mi x Acimatin 5.0EC - 480ml Acrobat MZ 50/600WP - Actinovate ISP - ¥0gr (20 Agri Fos 400SL SR - Tt
30 chai Nhsa 100g¢ 31 X 10 Qoi)
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Kiinh ban hding

T ing dung

KEtndi f

Thasic telf =iy Thatic in bdnh  Thafc inTod Syngonta BMC  Lic Te

San pham di xem

THUEE TR C8 AlTach SEC - 250ml x 48 Basagran 45051

GROUMD UP 2005L chai

5.0 ouD ao

Bxxxx Ixunn 1 xxx

D bén 4 Long An Dk ban 0 O bén O Tidin Giang

Thuong higu ndi bat

syngenta. hopers

Théng tin vd Cropaesm

Cropeewn thanh ot ndm 2024, 13 ndn t@ng thuong mad Jiln bl tién phong chayén oung cip vak te ndng nghido va ning dugc, Juoc iy dung voi mac tide 8 hida chsdl phin
phdl truydn thing trong Bnh woc ndng nghidp tal Vit Ham.

Cropeewn hoat d8ang dudi kinh thdc website v ong dung di Jdng, cung cdp hang nghin sdn phdm w3t B0 ddu vao nhu thsSc bio w8 thuc w35, phin bdn, Rt gkdng... $8n hang
nghin J3i IF v clta hang w3t 0 Rdng nghidp trén toan gusc. BSng thal, Cropoe vn Jang md rong mang ke k8 ndi vol 3 nha oung cdp, nha s3n Kudt v I

¥ trong w3 ngod

Mo thilm

CAC TU KHOA PHO BIEN

= Thahs tri &

= Wt S ndng nghidp

CHAM 54C HHACH HANG
Trurg Tam Trg Glog

wan Chuydn

Trd Hang & Hodn Tin

Hudmig Cdn Musa Hang

= Thud trir cé

= Thats Bdo vl thc wat

VE CROFEE
Gl Thidu WE Cropes
Bafu khodn s dyng

Chinh sich bdo mat

= Thauthc trif S = Thadic trif bnk = Thutc Sidu hod sinh trudmg

DM V| VAN CHUYEN

Supership

Pt S Lo by e By

THED DO CHOMG TOI TREN

TAI LIHG DUNG HGAY

f Facchook

Chaa sf Wit by Héng nghidp Cropes

Cromeseyn L wabsibea thsde 54 hu ola céng ty THHH Crap & Scil.

CONG TY TMHH CROPF & SOIL

Edia Chi: Tod Mhad Goldan King, 5615, Mguydn Luong bdng, Fhuobng Tin Phi, Guln 7, Thanh phéd HE Chi Menh, Visk Kam,

=4 Chifng Mhan BEKD: 031533554, Clp Ngay 257072024, Tal S0 K& Hoach Wa Bdu Ty Thanh Phd HE Chi Menn

B 2025 - Edn quydn thudc wi Cong ty THNHH Crop & Sof




b. Cau truc, chirc nang ciia website
Cau tric cia website:
Cau truc cua website bao gom trang chu va cac muc chi ti€t, cu thé nhu bang sau:

STT Cac muc/sitemap M@ ta chi tiét ndi dung ciia muc

1 Trang chu Hién thi thong tin ciu truc tong thé clia website

2 | Tim kiém Cong cy hd trg nguoi ding tim kiém thong tin/ ni dung vé san
pham/ dich vu theo tur khoa

3 bang nhap/bang ky Chure nang danh cho nguoi dung dang ky thanh vién va dang
nhap hé thong

4 Gi6 hang Hién thi danh sach san phdm ma Ngudi mua da chon

5 Tra ctru don hang Theo doi thong tin xtr Iy don hang va giao hang khi da dat mua

6 Kénh ban hang Chtrc ning danh cho ngudi ban mubn hop tac tao gian hang

7 Danh muc Hién thi danh sach cac danh muyc san dang co trén website
(Thude tru c(:), thuéq trir bénh, thudc trir sau, thudc oc, dinh
dudng cay trong, di€u hoa sinh trudng, ...)

8 San pham ban chay Dé xuét cac san phdm c6 nhu ciu cao

9 Thuong hi¢u ndi bat Céc thuong hiéu san pham 16n/ndi tiéng dang duoc béan trén
website

10 San pham da xem Lich sir san pham nguoi ding da xem trude d6

11 | HO trg khach hang Thong tin hd trg cho ngudi dung

12 Thong tin cong ty Thong tin lién hé cua Cropee: Thong tin dang ky kinh doanh,

Hotline, email, dia chi lién hé.

Kénhbanhang | Taidangdung | Kétnsi §

W) cropee

Giao dién minh hoa tirng muc:
Giao dién trang chu

()Thongbso (D Hbtrg (&) Bang ky - Bang nhap

B T cu don hang i <

Gidhang  Yéuthich

Thudctritsdu ThuSctrizbgnh Thubctrifcd Syngenta BMC LocTrdi

Cam két

D ¢

Thubc Trit Sau

Q San pham chat lugng

Q’_’J Cropee

{ Xéc minh tai khodn dé “Xem glﬁ' va “Mua hang” |

Vio trang “Tal khoan”
& géc phal man hinh

Thuée Trir
Bénh

® Gia siéu tét

Chon chinh sifa
théng tin tAl khoan

® © & & B ©

Thude Tris Co

'; Giao tdi clra hang @ 7 ngay déi tra Chéng hang gia

TAI UNG DYNG

cE— -
) N DANG NHAP DE DAN

@ Cropee

Budc 3

Wetong dln \im Syng: 3 bt don gl
BuGc1 — Budc 2— Bude 3

GiaTét
Hang Chuan

t tu, Mot didém dén

Tl 1én chifng tit

Diéu Héa Sinh Chat Hé Trg Phan Bén La

Trudng

Thudce Gc Thude Chudt




Giao dién tim kiem

= 4

Gié hang

Tim kiém san phdm vat tu néng nghiép, phan bon, ... Tra ciiu don hang

Thudc tritbénh Thudctrif cd Syngenta BMC  Lc Trdi

Cam két g 5an pham chat lugng Q Gia siéu 15t -i Giao tdi clra hang @ 7 ngay ddi tra n Chéng hang gia

Trang chll > K&t qua tim kidm

K&t qua tim kiém cho tir khoa “”

Tat ca san pham

Thuong hiéu v MNgudn gdc xuat xit v Bon vi dang ky v Hoat chit v Banh gid sao v W Tatca

Sdp xép theo Mdi nhat Ban chay Giad thap dén cao Gia cao dén thap

1
[ii lé. ‘.n, .
e

Sifata 36WP Sieucheck 700WP Raciumin 0.75TP - 288 Penxena 20WG Reasgant 3.6EC Anvil 55C
géi
00 00 oo 00 1] 00
IXXAX 1XXXX 1X.XXX EX.XXX 4X.XXX 2XX. XXX
Baban 0 Tién Glang Bd bin 0 Tién Glang B4 ban 0 Tién Glang B4 ban 0 Tién Glang Bdbin 0 Tién Glang Bd bdn 0 Tién Glang

Giao dién dang nhdp/dang ky

Q‘ﬂ Cropee
Dang ky tai khoan
56 dién thoai
Ernail
Mat khdu =
Ma s& thud
Bang viéc Bang ky, Toi da doc va déng y vai Bidu khoan

sif dung. Toi cam két o6 ddy di gidy phép can thiét theo
quy dinh phap luit.

PANG KY

Hodc

Tré thanh nha cung cap

Ba cb tai khoan? Béng nhap ngay



Giao dién gio hang

W2 cropee .

ThuSc trif s3u  Thudc trif bénh ThuSc trif cd Syngenta BMC  Loc Trdi

Cam két ﬂ San pham chit lugng Q Gid siéu tot ; Giao tdi cira hang @ 7 ngay ddi tra ﬂ Chéng hang gia

Gid hang

Gid hang cla ban cén tréng

Quay lai trang chi

Giao dién tra curu don hang

{8 Tra citu don hang = ‘L'Q

san phdm vat tu néng ) =
cuc_gitmdt_r  Gld hang

tritsiu  Thudc trif bénh ThuBictrif cd Syngenta BMC  Loc Trdi

chét luong © cia sieu tat k5 Giao téi cira hang @ 7 ngay dgitra i@ cnéng hang gia

Yo i . . o - - . -y
oimua Tat ca Chd thanh toan Bang xu Iy Pang van chuyén ba giao B3 hiy
it

an D\ Tim don hang theo M3 dan hang, Nha ban hodc Tén san phdm

Chua co don hang



Giao dién kénh ban hang

Kénhbanhang | Taiungdung | Kétnéi

f

Tim kiém san pham vat tu néng nghiép, phan bon,

Thudc trif sdu  Thudc trif bénh  Thudc trif 8¢ Syngenta

Cam két &% sin pham chat luong ® Gia siéu tat ) Giao nhanh tan nha

Q Tim san pham tai cifa hang

@ Master AG

Online 14 ngay trudc

—+ Theo déi shop Q) Chat véi shop | ‘

Tt ca san pham

& san phdm:17
Qs+ Pang theo dbi: 0

@ Ti 1& phan héi chat: 100% (Trong vai gi&)

Thudc trif cd Thudc trif bénh

i
L}

THUGC TRU SAU DOP THUGC TRU SAU ROYAL THUGC TRU SAU THUGC TRU SAU

25WG CITY 75WG MASTERPYR 240SC TUKTUK 20SC

0.0 0.0 0.0 0.0

8.800 ¢ 5.900 ¢ 118.000 ¢ 65.000 ¢

DPéban 5 H& Chi Minh D3 ban 2 Hé Chi Minh Daban3 H6 Chi Minh Daban 2 HG Chi Minh

Giao dién danh muc hang hoa

Ggi y cho ban

@, 7 ngay ddi tra

OThéng bado @ Hb trg

%, Hotline: 0931.024.680

-4

Gid hang

@

0945012257

Q

3 ra ctru don hang
‘Yéu thich

Chéng hang gia

N Ngusi theo dbi: 0

¥¥ Danh gia: O (0 Panh gia)

L+ Tham gia: 2 thang trudc

Trif vi khudn Thudc trif sdu Thém v
Xem tat ca
THUSC TRU SAU ROCKY THUSC TRU BENH
150SC RHETT 60WG
0.0 0.0
210.000 ¢ 40.000 ¢
Daban1 H Chi Minh Da ban 0 HS Chi Minh

e B ™6, Cn

A Vtvil 58C - 1lit Aben 168EC - 480ml x 30 Acimetin 5.0EC - 480ml Acrobat MZ 90/600WP - Actinovate 1SP - 10gr (20 Agri Fos 400SL SR - 1lit
chai Nhua 100gr tai x 10 goi)

0.0 0.0 0.0 0.0 00 0.0

60.000 d 134.000 & 105.000 38.000 ¢ 29.200 d 260.000 4

Daban 0 éng Nai Daban 0 Déng Nal P& ban 0 Dbng Nai D& ban 0 Bdng Nai Dadban0 Dong Nal Paban0 Déng Nal

Agri Fos 400SL SR - AlTach 5EC - 100ml x 96 AlTach 5EC - 250ml x 48

Alliance 20WG - 1.5gr

Aliette 800WG - 100gr x Alyrice 200WG - 35gr

500mi chai chai (4h x 600 go6i) 100 géi (2h x 75 go6i)

0.0 0.0 00 0.0 0.0 0.0

137.000 ¢ 16.000 4 33.000 ¢ 3.000 4 52.500 d 14.000 4

Oaban0 Déng Nal Daban0 Déng Nal D3a ban 0 Déng Nal Daban0 Déng Nal Daban0 Déng Nal D3 ban 0 Dong Nal
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Giao dién san pham bdn chay

D ¢ @ © & & & ®

Thuéce Trif Sau Thude Trr Thude Trif Co Thuéc Gc Thudc Chudt Biéu Hoa Sinh Chét H& Trg Phan Bén La
Bénh Trudng
ils TOP BAN CHA) Xem tat ca

THUSC TRU €O
GROUND UP 200SL

5.0
65.000 4

Daban 4 Long An

Giao dién thuong hiéu noi bat

Thuong hiéu néi bat

syngenta. ) hoptsi

BMC S. =2

MNONG

Giao dién san pham da xem

San pham da xem

—
=

THUGC TRU €O AlTach 5EC - 250ml x 48 Basagran 480SL

GROUND UP 200SL chai

5.0% % ¥ # % 0.0 0.0

65.000 d 33.000 4 139.000 d

DA ban 4 Long An D4 ban 0 Dong Nal DA bén 0 Tién Glang
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Giao dién hoé tro khdch hang

Thm kifm san phdm vét tu ndng nghidp. phan bén.... n EaTmu:rudmhi-g =~ =
ouc_gitmdt_r Gid hang Yéu thich

Thudctrifsdu  Thudctrifbénh Thudctrircd  Syngenta BMC  Lic Trdd

Cam két @3 sin phim chat lugng @ Gla sieu tat ) Glao 8l cifa hang @, 7 ngay déi tra [ chéng hang gia

Trang chi 3 Chadm séc khach hang

Xin chao! Cropee cé thé gitp gi cho ban?

Tim ki€m theo tir k du: phigu gidm

[Mua sdm an toan] Khéng chia sé théng tin ca nhan: Mat khiu ddng nhap, M3 OTP va ma PIN,... vdi bat ky ai, ké ca nhan vién Cropee. x

MéEu tai khoan cé dau hidu ding nhap bat thudng, hay lién hé B& Phian Cham Séc Khach Hang Cropee.

DANH MUC

-5 d L) = ue ©)

Ban hang & van chuyén Khuyén mal & Uu dai Mua sim ciing Cropee Tal khodn cla tal Thanh todn Tra hang & Hoan tién

CAU HOI THUGNG GAP

Ban van can trg giap?

Email cho Cropee
Email: hotro@cropeeyn

Giao dién thong tin cong ty

CHAM 50C KHACH HANG VE CROPEE DON V| VAN CHUYEN THEC D3I CHUNG TOI TREN TAI UNG DUNG MGAY
Trung Tém Trg Gldp Gldl Thigu vé Cropee SLIDEI'Ship f Facebook

BTN G g it
V&n Chuyén Diéu khodn sif dung

Tra Hang & Hoan Tién Chinh sdch bao mat

Huéng DAn Mua Hang

Che si VAL tur Néng nghiép Cropee
Cropeewn La website thude sd hitu cda cédng ty TNHH Crop & Soil.
COMG TY TNHH CROP & SOIL
Bia Chi: Tod Mha Golden King, 56 15, Nguy&n Ludng bdng, Phudng Tén Pha, Quén 7, Thanh phé HS Chi Minh, Vigt Mam

& Chifng Nhan BKKD: 0318583554, Cip Ngay 23/03/2024, Tal 58 K& Hoach Va Bdu Tu Thanh Phé HS Chi Minh
£ 2025 - Ban quyén thubc vé Céng ty TNHH Crop & Soll
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Chirc nang cuia website:
Chirc nang danh cho nguwoi mua:

Link truy cap danh cho Nguoi dung: Danh cho Nguoi mua: https://cropee.vin/

Tai khodn thir nghiém cia doi tac: Truy cdp website tai link htips://cropee.vn/dang-
nhap/?type=seller va dang nhdp bang thong tin sau:

Pién thoai: 0899988481
Mt khdu: Admin@123

Tai khoan thir nghiém cua khach hang: Truy cdp website tai link htips.//cropee.vn/dang-
nhap/?type=buyer va dang nhdp bang thong tin sau:

Pién thogi: 0911111111
Mt khdu: Admin@123

Khi ¢6 nhu cau mua sim céc san pham/ hang hoa trén San giao dich Thuwong mai dién tir Cropee,
khach hang tién hanh truy cap website roi tim kiém san pham/ dich vu minh dang c¢6 nhu cau va
tham khao thong tin gi6i thiéu chi tiét vé san phdm/ dich vu ciing nhu cac chinh sach hd tro ma
nguoi ban d6 niém yét trudc khi tién hanh dat hang.

Khach hang chon dat hang xong, hé thong s& tiép nhan don hang va chuyén téi nhan vién cia
Cropee dé goi dién xac nhan don hang. Néu xac nhan don hang thanh cong, don hang s& dugc
1én ma van don va duoc nguoi ban thuc hién dong gbi hang hoa dé bén dich vu van chuyén t6i
nhan hang dé giao cho khach hang.

Pang ky tai khodn: Cho phép nguwoi mua ding ky tai khodn dé tham gia mua hang trén website:

<
W) Cropee o
Pang ky tai khoan \g Cropee
Pang nhap
Em
S6 dién thoai
1t khiu
1 au
a
BA&ng viéc Dang ky, Toi da doc va déng y vdi Diéu khoan Quén méat khdu
s dung. Toi cam két cé ddy du gidy phép cén thiét theo
quy dinh phap luat.
. PANG NHAP
DANG KY
Hoic Chua c6 tai khoan? Dang ky tai day

Tré thanh nha cung cap

Pa co6 tai khoan? Bang nhap ngay

12


https://cropee.vn/
https://cropee.vn/dang-nhap/?type=seller
https://cropee.vn/dang-nhap/?type=seller
https://cropee.vn/dang-nhap/?type=buyer
https://cropee.vn/dang-nhap/?type=buyer
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Quan ly tai khoan: Cho phép nguoi mua xem va diéu chinh cdc thong tin da dang ky:
Trang ch( » Tai khoan
Tai khoan cla

0945012257 Théng tin tai khoan
Trang thai: B3 phé duyét

L Théng tin chung tai khodn Hovaten
0945012257
£ D8i mat khu
@ chon énh S8 dién thoai
© sédiachi
0945012257
Q) sén pham yéu thich
Email
© sin phdm da xem 0945012257 @no.email
@ Danh sach don hang Gidi tinh
@ nam O Ne (O khac
§7 Danh séch danh gia
Ngay sinh
- Dang xuat
E g Ngay sinh 8

Ma s6 thué

Ma s6 thué 0/14

Chifng tir kinh doanh @

VUi Idng tai 1&n tép bt budc dé hoan tat théng tin. Dam bao tép tai 1én |a ban sao rd rang clia
gidy chifng nhan d3ng ky kinh doanh hoic m3 s6 thué, véi dinh dang PDF, va kich thudc khéng
vt qua SMB.

Chua cé tép nao dugc chon

Tim kiém thong tin san pham truec tuyén: dimg cong cu tim kiém theo tir khod, danh muc, thieong
hiéu, .... dé tim kiem nhanh thong tin ma ngwoi mua dang co nhu cau

Kénhbanhang | Taidngdung | Kétndi § Qi Théngbso (@ HEtrg & Hotline: 0931.024.680

\.JJ @ Tra cifu don hang ® g o

0945012257 Gid hang Yéu thich

Thudc trif sdu  Thudc trif bénh  Thudc trit ¢ Syngenta

Cam két 9 Sa&n phdm chét lugng & Gid siéu tét ; Giao nhanh tan nha @, 7 ngay ddi trd Chéng hang gid

Tat ca san pham

Thuong hiéu v Ngudn gée xuat xir v Nha sdn xuat v Hoat chat v Pénh gid sao v YV Tatca

S3p x&p theo M6i nhat Bén chay Gid thap dén cao Gia cao dén thap

B aui R

THUSC TRU SAU Thudc trir sau Incipio” THUSC TRU SAU THUSC TRU SAU THUGC TRU SAU NARA THUBC TRU SAU ROCKY
HEAURO 125 WG 200SC - Diét sau chan... PENRON 500WP TUKTUK 20SC 37EC 150 SC

0.0 5.0 5.0 0.0 0.0 0.0

5.700.000 4 50.500 4 220,000 4 4.400.000 4 125.000 4 106.000 4

Paban2 Long An Paban2 An Giang Da ban 4 Long An Daban 2 Long An Daban3 Long An Pabani Long An

Tim kiém thong tin san pham truec tuyén: dimg cong cu tim kiém theo tir khod, danh muc, thirong
hiéu, .... dé tim kiem nhanh thong tin ma nguwoi mua dang co nhu cau
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Trang chil > Cita hang > Thudc tri sdu > THUGC TRU SAU HEAURO 125 WG

Thuong hiéu: AgroViet

’ O,

‘Haeuro 125WG duoc dang ky tn sdu cudn 14

0.0 0 Danh gia 2 Pa ban
Pha 9g cho binh 25 It nude.
Liéu higng S0g/ha.
Lugng nudc s dung: 400 - 500 Kha.
Thoi gian céch by 7 ngay truc Khi ha hoach.

o, 8.
gy C8 e S Xt V2 T M g gt O

R TP
* DIET;SAUJSINH HOG
CHET SACH - LU DAN KEO DAI

Togeter W Grow TP, HCW OT. 028 695 4

BEERERCE

b,
e ap khac
D8 b0 04 6 an todn, e a i dn 1 m vi ¢ d
B 5-706-060-4
a6 it g L Ghanca Ca. Lt = = =

| coveouws 4 ~ o o m
L“ﬁﬁﬁ%%’?’um?&‘&" THUOC TRU SAU HEAURO 125 WG

14

(@ KET THUC TRONG @:

AGRQ VIET' Rasuni  Phan loai thiing 100 géi x 100gr Thing 200 g6i x 50gr

S8 lugng Vui léng chon 1 tuy chon

Q ¢ chiasé

Thung 600 gbi x 9gr

9 Pia chi nhan hang

L& Minh Tudn 0945012257

235/7 Nguyén Xi Mae dinh Thay dai >
San pham Don gia 6 Iugng Thanh tién
= AGROVIET
THUOC TRU SAU HEAURG 125
WG 8.640.000 d x1 8.640.000 d
Thing 200 géi x 50gr
> Thém ma khuyén mai ciia shop > Giadm gia gié hang cé dinh { 200,000 4 ) - Ma: khachhangmoi200k @
Phuong thire giao hang: Giao hang tiét kiém 1d

Léinhan:  Luu y cho ngudi ban :

E Phudng thirc thanh toan

O @ Chuyén khoan ngan hang

Vi 1éng sif dung M3 don hang cua ban trong phan Néi dung chuyén khoan dé don dudc xde nhan.

Tén NH: Ngan hang Biu tu va
phat trién Viét Nam - BIDV/

STK: ss100111M

Tén TK: CONG TY TNHH CROP
SOIL

Cropee Khuy&n mai
GIAM 200K cho .
ﬂ dontr2Trigu q""

Q ¥em thém ma khuy&n mai »

Téng Thanh Toan

Tam tinh 8.640.000 4
Phi van 168.900 ¢
chuyén

Gidm gia AGROVIET

Ma giam gia: - 200.000 ¢

Tdng tién 8.608.900 4
Tiét kiém 200.000 €

Theo di don hang: Ngwoi mua chon muc “Pon hang cia t6i” -> “Danh sich don hang” dé
xem danh sach don hang da mua va theo doi tinh trang xur Iy don hang da dat.
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Tai khoan cla Chi tiét don hang #8266 - Pang xUt Iy vao 10:20 13/07/2025
0945012257
Trang thai: Da phé duyét Dia chi ngudi nhan Tinh trang van chuyén Hinh thie thanh toan
2 Théng tin chung tai khoan L& Minh Tuan Glao hang Tidt kiém Thanh toan khi nhan hang (COD)
Dia chi: 235/7 Nguyén Xi Tinh trang: Bang xif Iy
o BDién thoai: 0945012257
ﬁ Boi mat khau
@ S8 dia chi — — — .
Y / / /
B —@E@)— (&) —Es) — (&)
3 3 & i o — \ / \ / \ /
O San pham yéu thich \_ / \ / \ / \ ) /
(@ San phim da Chd xac nhan B3 xac nhan Pang van P43 giao hang Panh gia
e 1020 15/07/2025 chuyén
@ Danh sach don hang
x -
ﬁ Danh sach danh gia San pham
[ ©angxuat THUGC TRU SAU HEAURO 125 WG - Thing 200 gdi X 50gr

Phan loai: Thing 200 gdi x 50gr 8.640.000 4

Téng tién: 8.640.000 d

Phi van chuyén: 168.900 4

ma: khachhangmoi200k - Giam gia: -200.000 4 (-200.000 &)
Téng thanh toan: 8.608.900 d

Hay don hang ] Lién hé ngudi ban

Chirc nang danh cho ngudi ban:

Dia chi truy cdp danh cho ngwoi ban/nha cung cép: https://cropee.vn/dang-ky/?type=seller

San giao dich Thuong mai dién tr Cropee cho phép Thuong nhén, té chtre, cd nhan c6 nhu cﬁl}
ban hang hoa, cung cép dich vu cua minh 1én website Cropee.vn bang cach tao gian hang dé
trung bay, gioi thiéu va ban hang héa cua minh tryc tiép trén san. Thuong nhan, t6 chuc, ca

nhan muon hop tac dé tao gian hang ban hang phai gui yéu cau va c6 trach nhiém cung cap
thong tin vé doanh nghiép, cira hang ctia minh dén ban quén tri Cropee.vn.

C6 hai cach dé giri yéu cau hop tac:

Cach 1: Trang chu website chon muc “Kénh ban hang” hodc truy cdp theo duong link:
https://cropee.vn/dashboard-seller/basic-information/

Kénhbanhang | T3idngdung | Kétndi § Q) Thongbso (2)HEtrg T Hotline: 0931.024.680

Q’y C ro pee Tirmn kiém san phdm véat tu néng nghiép, phan bén ﬁﬂacl‘ludmhang @ Q o

0945012257 Gidhang  Yéu thich

Thudc trif siu  Thudc trif bénh  Thuéc trif ¢ Syngenta

Cam k&t 9 San pham chat lugng Q Gia siéu tét i Giao nhanh tan nha @, 7 ngay dai tra Chéng hang gia

Nha bén hang can dién day du thong tin danh cho Nha ban hang roi chon “Déng ky” dé gui
thong tin dén Ban quan tri Cropee.

15



16

Kénh ban hang | Tai ungdung | Kétndi £ [ Théng bao (D HEtrg L, Hotline: 0931.024.680 () Pang ky - Bang nhap

€2 cropee IR @ 52, 2.

Thuc trif sau  Thubc trisbénh  Thudc trir 6 Syngenta

Cam ké&t 2 sén pham chét lugng B ciasieurst S Glao nhanh tan nha @, 7 ngay ddi tra Chéng hang gia

\\:’J Cropee

Pang ky tai khoan

Bang viéc Bang ky, Toi da doc va déng y vdi Didu
sir dung. Téi cam két cé ddy du gidy pheép can thigt theo
quy dinh phap iuat.

DANG KY

Hodc

Trd thanh nha cung cap

B4 c6 tai khodn? Ding nhép ngay

Cach 2: Lién h¢ voi Cong ty qua dia chi: Cong ty TNHH Crop & Soil - Try s¢ chinh: S6 15
Nguyén Luong Bang, phuong Tan My, thanh pho H6 Chi minh. Email: hotro@cropee.vn. Nhan
vién kinh doanh cta Cropee s¢€ lién hé ho trg Nha ban hang tao tai khoan va dang ky gian hang.

Khi nhan duoc yéu cau hop tac ban hang cua Nha ban hang, hé thong s& duyét tw dong yéu cﬁl}
ctia nguoi ban. Sau khi duy€t, bo phan phu trach gian hang Cropee s€ lién hé Nha ban hang dé
xac nhan thong tin va gui hop dong dé ky hop tac.

Mbi Nha ban hang s& dugc dang ky mot tai khoan va tao gian hang dé ban hang. Vi tai khoan
nay Nha ban hang c6 thé dang nhap vao trang quan trj va thuc hién cac hoat dong quan tri gian
hang nhu cép nhét thong tin thuong nhan, dang va quan ly san pham, quan ly don hang khach
hang da dat mua, quan ly cac thong tin vé cong ty, dia dlem kinh doanh, kiém tra ton kho truéc
khi tiép nhéan xir Iy don hang. Néu hang héa dam bao sé luong ciing nhu chat llIO'ng (han str
dung, bao bi,...) ngudi ban tién hanh 1én don, dong géi theo quy dinh va tién hanh giao hang
theo dia chi, thoi gian ma khach hang yéu ciu.

Tao tai khodn/ mé gian hang: Pé tré thanh Nha ban hang, nguoi dung chon “Kénh ban hdng”,
nhdp cac truong thong tin theo bleu mau yéu cau. Khi thwc hién dang ky, ngwoi ding dong y y
Voi cdc diéu khodn, quy ché va quyén riéng tu cia Cropee.vn. Sau khi chon “Dang ky”, biéu
mau théng tin ciia Nha bdan hang sé dwgc givi 1én hé thong Cropee.vn.

W2 cropee

Pang ky tai khoan

Bang viéc Dang ky, Téi da doc va déng y vdi Biéu khoan
sif dung. Tai cam két c6 day dh gidy phép can thiét theo
quy dinh phap luit.

Hoac
Mua hang ngay

B3 cb tai khodn? Bang nhap ngay


http://cropee.vn/
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Quan ly thong tin gian hang: Tai khoan Nha ban hang sé dwoc hé thong duyét, Nha ban hang
co thé truy cdp vao trang quan tri theo link danh cho Nha ban hang.

W2 cropee

9 Hé soshop

P Quén Iy don hang

T4t ca don hang

@ Quan Iy 53n phdm
0 Khuyén mai clia shop

|~ Tai chinh

Kénh quan ly

Quan ly don hang

Bon hang | Thém don hang méi |

Tat cd (99) | Cha I3y hang (5) | Pa giao (5)
Hanh déng hang loat  w ‘ Ap dung ‘
Dat hang

#8266 La Minh Tudn

#8225 TEST@

#8218 TEST@

#8215 TEST@

#8195 TEST@

#8190 TEST@

#8183 TEST@

#8178 TEST@

#8173 TEST@

#8170 TEST®@

Ba hay (86)

@ © @ @ © @ @ @ © ©

‘ Loc

Ngay

Th7 13, 2025

Th7 8, 2025

Th7 8, 2025

Th7 8, 2025

Th7 6, 2025

Th7 6, 2025

Th7 6, 2025

Th7 6, 2025

Th7 6, 2025

Th7 6, 2025

Tra hang hoan tién (0)

Trang thai

Pang xif Iy

Da hily

Da hily

93 hiy

Da hily

DA hily

DA hily

DA hily

Da hily

Da hily

AgroViet | Bang xust

Tim ki€ém don hang

99 muc

Téng cong

B.608.900 ¢

4.208.000 ¢

5.701.500 £

1.084.700 ¢

5.530.140 £

4.534101 ¢

6.331.050 £

572840 ¢

207.900 ¢

207.900 ¢

Nha bdn hang can bé sung, cdp nhdt théng tin gian hang va cdc théng tin can thiét nhw Can
cudc cong dan, tai khoan ngan hang, ....

N2 cropee | Kénh quan ly

& Quén Iy don hang
@ Quan Iy sin phdm

> Khuyén méi ciia shop

A~ Tai chinh

H& sd shop

Pia chi dang ky kinh doanh

Thanh phd H& Chi Minh

315/3 An Duong Vuong

Bia chi glfi hang/Kho

Tinh Long An

v

v

Quan &

Huyén Buc Hoa

N Phuadng 10

v XabuclapHas

L& E4-2, Budng s 3, KCN Durc Hoa 3- Héng Dat. Bl Lap Ha, Ble Hoa, Long An

Email nhin héa don dién tirt

thanhtruc.agroviet@gmail.com

Ma s6 thué

Chitng tif kinh doanh
1747468893_1C25TAV_.pdf

‘ Téi 1én ‘

17
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Q’g Cropee | Kénh quan ly

AgroViet | Dang xuat

Hé sd shop

Théng tin dinh danh o N R .
$6 can cudc cong dan (CCCD/HO chiéu)

) Quan Iy don hang

°J Quan Iy sén phim Ho va tén

0 Khuy&n m3i cia shop

I~ Tai chinh
Hinh chup clia thé CCCD/HG chiéu

Anh chan dung clia ban chup ciing CCCD/CMND/H& chi&u

Toi xac nhan tat ca di liéu da cung cap la chinh xac va trung thuc. Téi d3 doc va déng y vdi Chinh sach bao

mét clia Cropee.

Pang va quan 1y thong tin san pham: Nha ban hang cé thé dang va qudn 1y cdc san pham ¢
muc “Qudan 1y san pham”. Tai ddy, Nha ban hang c6 thé déing tdi hinh anh va théng tin mé ta
san pham/ dich vu (gid bdn, théng tin chi tiét ciia san pham, ché d¢ bao hanh, huéng dan sir
dung...) lén website va qudn 1y thong tin cdc san pham/ dich vu dd dang thudc vé gian hang

minh.

Giao dién them moi san pham:

2 H6 so shop
) Guan Ij don hang

] Quén Iy sén phim

Thém méi san phim
Q Khuyé&n méi clia shop

I~ Tai chinh

Quan ly san pham

Thém san pham mdi

Théng tin cd ban

Hinh anh sin phdm

Thém hinh dnh
(0/9)

Video san pham

31

Thém video

M6 ta s3n pham

Boan van ~ B I @ = =

18

)

& @

&1~



0 Hé soshop Théng tin ban hang

@ Quan Iy don hang Thudc tinh san phim

2] GQuén Iy sén phém

Céan ndng (Kg) Gia ban Kho Hinh anh Thao tac

Thém mdi
Khuy&n msi clia shop

Ap dung gia hang loat
Tai chinh

o

Gia theo dia diém

Pia diém Phan loai Loai gia Thao tac

Thém mdi

NMhitng tinh thanh khéng kha dung

Danh muc san phdm - Thuong hiéu san pham
Danh sach danh muc Danh sach thuong hiéu
Chon danh muc v Chon thugng hiéu v
£ HEsoshop Théng tin khac
Quan Iy don han 5 5
@ v 9 Hang dat truéc Khéng chophép () Cho phép
T Quin Iy sdn phém
Tén hoat chat v
Thém mdi sdn phdm Dai tugng sif dung ~
Khuy&n mai cia shop
Nhém déc v
Tai chinh
Nha san xuat Chon nha san xust v
Xuat xu (Made in) Chen xudt «ir w
Théng tin SEO
Tiéu dé
Tir khoa
Mo ta

19
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San pham da dang sé nam trong danh muc “Sdn pham”

Q’ﬂ Cropee | Ké&nh quan ly Agroviet Dang st

Quan ly san pham

Hé so shop
Quan Iy don hang San phé’m | Thém san pham méi | | Tim kiém san pham ‘
w*’hm Hanh déng hang loat ‘ Ap dung | Chon danh muc Theo loai san phdm  ~ Theo trang thai | Loc ‘
Tt cd s3n phdm 13 muc
L w Ten SKU Trang théi  Gia Loai *  Ngay
Khayén méi clia shop o CRP-056c- _ i i Béng 08:13
THUOC TRU SAU HEAURO 125 WG Cén hang 5.700.000 ¢ Thuée trir sdu b+
2505241243 28/05/2025
Tai chinh
MASTER-CRP-
o . . X — Bing 15:40
THUSC TRU SAU PENRON 500WP 2a87- Cén hang 220.000 4 Trir Nhén 4
18/05/2025
2505181539
MASTER-CRP-
p - X . _ Dang 15:12
THUSC TRU SAU TUKTUK 20SC bf2a- Con hang 4.400.000 ¢ Trif bo tri b+
18/05/2025
2505181510
MASTER-CRP-
5 £ _— Bing 14:55
THUGC TRU BENH MASTERY 25 5C d355- Cén hang 90.000 ¢ Trif ndm k44
18/05/2025
2505181034
MASTER-CRP-
p o X ) ) Ding 14:54
THUGC TRU SAU NARA I7EC 3b24- Cén hiang 125.000 4 Thude trif su w
18/05/2025
§ 2505181042
g MASTER-CRP-
E =S . . L Dang 14:54
E THUGC TRU BENH ONE CLEAR... f94a- Con hang 16.000 ¢ Trif nsm k41
S 18/05/2025
2505181100
MASTER-CRP- i
o THUGC TRU SAU ROCKY 150 5C dsss con't Trif R& W e
g folas 106.000 < ey 18/05/2025
2505181109

Quan ly don hang: Cho phép Nha ban hang nhén thong bdo don hang moi qua email da dang
ky va tien hanh xu ly tinh trang cac don hang phat sinh trén hé thong

Q‘g Cropee Kénh quén Iy’ AgroViet | Bang xusit

Q H&sashop Quan ly don hang

® ‘Quan ly don hang Pon héng | Thém don hang mdi ‘ Tim kiém don hang
Tat ca don hang Tat ca (99) | Ché& 18y hang (5) | Da giao (5) | D& hiy (86) | Trad hang hoan tién (0)
Hanh dong hang loat w ‘ Ap dung ‘ ‘ Loc ‘
Quan Iy s3n phdm 99 muc
Khuyé&n méi clia shop it hang Ngay Trang thai Téng céng

Tai chinh #8266 Lé Minh Tuan & Th7 13, 2025 Pang xif Iy 8.608.900 ¢

#8225 TEST@ § Th7 8, 2025 DA hiy 4.208.000 £
#8218 TEST@

& Th7 8, 2025 95 hily 5.701.500 ¢

#8215 TEST@ & Th7 8, 2025 B3 hay 1.084.700 ¢

® @ © © © © @ © @ @
>

#8195 TEST@ Th7 6, 2025 Da hay 5.530.140 ¢
#8190 TEST@ § Th7 6, 2025 Ba hay 4.534.101 £
#8183 TEST@ & Th7 6, 2025 B3 hiy 6.331.050 ¢
#8178 TEST@a & Th7 6, 2025 B3 hiy 57281404
#8173 TEST@ 74 Th7 6, 2025 D3 hay 207.900 ¢
#8170 TEST@ § Th7 6, 2025 Ba hiay 207.900 ¢
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Chirc nang danh cho quan tri:
a. Quan tri don hang:

- B0 phén quan tri san Cropee thuc hién quan tri don hang thong qua h¢ théng quan tri ndi bo
(Admin Dashboard).

- Céc chirc nang chinh bao gdm:
v Tiép nhan va theo ddi don hang:

Tét ca don hang phat sinh tir website va tmg dung Cropee duogc tu dong ghi nhan trén hé
thong. Quan tri vién c6 thé xem chi tiét thong tin ngudi mua, dai ly ban, trang thai thanh
toan, phuong thirc giao hang va ngay dat hang.

v Kiém tra va xac nhan don hang:

Hé thdng cho phép quan tri vién xac nhan don hang thu céng hodc ty dong. Trong trudng
hop can x&c minh thong Wtin (vi du dai Iy méi, don hang gia tri 16n), b phan van hanh c6 thé
lién hé lai khach hang dé xac thuc.

v Céap nhét trang thai don hang:
Quan tri vién co thé thay doi trang thai don hang qua cac budc:
Cho xtr Iy — Pang chuén bi hang — Pang giao hang — Hoan tat hodc Huy don.

MGdi thay ddi s& duoc ghi nhan trong nhat ky hé théng va dong bo t6i ngudi mua qua email
hodc thong bao trong rng dung.

v" B4o cdo va tra cliru;

Hé thong cung cap cac bo loc tim kiém theo ma don hang, ngay dat, trang thai hodc ngudi
ban/dai 1y dé phuc vu cong tac thong ké, xir Iy khiéu nai, hoic ddi soét giao dich.

Ban hang

rrrrr

b. Quin tri sin phiam:
B0 phan quan tri ¢6 quyén thém, chinh stra, hodc g& san pham khoi hé thong.
Quy trinh bao gom:
v/ Thém san phdm méi:

Quan trj vién hodc dai Iy dugc Gy quyén ding san phém véi cac thong tin chi tiét nhu: tén,
ma hang, danh myc, hinh anh, gia ban si, don vi tinh, t6n kho, va thong tin k¥ thuat (thanh
phan, nong d6, huéng dan st dung).

v Duyét va kiém soét noi dung:

Moi san pham duoc ding tai boi dai 1y s& qua budc duyét ndi dung dé dam bao tuan tha quy
dinh phap luét va chinh sach san TMDT (vé nhén hiéu, ngudn gdc, chat lwong, tem nhin).

Quan tri vién c6 thé tam 4n hodc g0 bo san pham vi pham.

v/ Cap nhat va quan ly ton kho:

21



San pham

Tit cd (458

{anh dgng hang loat v

Danh sach dai ly

Tim kiém:

22
Khi san phém duoc ban, hé théng tu dong tru tdn kho. Quan tri vién co thé diéu chinh sb
luong hodc cép nhat thong tin gid khi co6 thay doi tir phia nha cung cap.
v' Theo di tinh trang san pham:

Hé thong hién thi trang thai san pham (Pang hién thi — Cho duyét — An — Hét hang), giap
bo phan van hanh dé dang quan 1y danh muc hang hoa dang kinh doanh.

Quan tri dinh danh dai ly: .
C’ropee ho:;}t dong theo mo hinh san TMDPT ban si, do do viéc dinh danh dai 1y 1a yéu cau
bat budc d¢ dam bao minh bach giao dich.

v Tiép nhan thong tin dang ky: Dai ly khi dang ky tai khoan ban hang phai cung cAp thong
tin phap 1y bao goém:

Tén doanh nghiép/ hd kinh doanh

Gidy phép dang ky kinh doanh

Giéy ching nhéan du diéu kién budn ban thudc bao vé thuc vat
Ma s6 thué

Dia chi va thong tin lién hé

AN

Email xac thuc
v Kiém tra va xéc thuc:

B6 phan quan tri tién hanh kiém tra gidy phép kinh doanh, ma s6 thué va déi chiéu thong
tin voi co s¢ dir liéu cong khai (hodc qua xac minh truc ti€p).

Céc tai khoan chwa hoan tat xac minh s& dugc gin trang thai “Chd duyét”.
v Phé duyét va kich hoat:

Sau khi thong tin dugce xac minh hop 18, tai khoan dai ly duoc kich hoat va cap quyén
dang ban san pham.

Quan tri vién c6 thé khoa hodc thu hdi quyén dang ban trong trudng hop vi pham quy
dinh.

v Theo dbi hoat dong dai 1y:

Hé théng luu nhat ky hoat dong, bao gérr} lich str dang nhap, liph su dang san phém, XU
Iy don hang va phan hoi tir khach hang dé phuc vu cong tac ki€m tra dinh ky.

22
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¢. Quy trinh giao két Hop dong trén website
Quy trinh diit hang/dit mua san pham/dich vu (giao két hop dong) trén website:

Do1 voi khach hang khi ¢6 nhu cau mua sam cac san pham/ hang hoa trén Cropee.vn tién hanh

cac budc nhu sau:
Budce 1: Dang ky tai khoan va
dang ban trén website
N’
Qy Cropee
Pang ky tai khoan
S6 dién thoai
Email
Mat khdu

Ma s6 thué

Bing viéc Bdng ky, Téi di doc va déng y vdi Diéu khodn
st dung. Téi cam k&t cé day dd gidy phép can thiét theo
quy dinh phéap luat.

PANG KY

Hodc
Trd thanh nha cung céap

B4 c6 tai khodn? Dang nhap ngay

dang nhap website dé tién hanh xem va tham khao san pham

Q’_’} Cropee
Pang nhap

Mat khau

@

Quén mat khau

DANG NHAP

Chua cé tai khoan? Bang ky tai day

Buére 2: Tim kiém san pham/ dich vu can mua theo danh muc san pham hoic ding cong cu tim

kiém trén website

W2 cropee

Thudc trir ¢ khéng chon
loc Glusina 20SL

THUBC TRU BENH
MASTERY 25 SC

50
90.000 d

D3 ban2

304
110.000 &

Baban7 Long An

MILAX
-
Thudc trif 5¢ Milax
100GB
00
80.000 4
H]

ban1 An Giang

4

Gid hang

QO

(8 Tra ciu don hang e
on

AgroViet

Thudc trif 8¢ Syngenta

Xem tat ca

THUGC TRU SAU Thudc tris &c Pisana THUGC TRU SAU ROCKY THUGC TRU €O

TUKTUK 20SC 700WP - dac tri 6¢c buo... 150SC GROUND UP 200SL

0.0 00 0o 50

4.400.000 ¢ 68.000 4 210.000 4 65.000 ¢

D3 ban 2 Long An D3 ban 2 An Giang Pabani HS Chi Minh Baban1 Long An
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Ggi y cho ban

THUGC TRU BENH THUGC TRU BENH BE- THUGC TRU BENH THUGC TRU BENH THUGC TRU BENH THUGC TRU BENH ONE
FORWARNIL 50 SC AM USA 810WP FORWARNIL 50SC HOANCANHBUL 72WP... MASTERRY 255C CLEAR 50WG

0.0 5.0 2 0.0 0.0 0.0 5.0

2.600.000 & 13.200 4 115.000 4 17.800 4 170.000 d 16.000 &

Paban0 Long An Paban3 HS Chi Minh Paban 0 HS Chi Minh Paban 0 Hé Chi Minh Paban0 Hb Chi Minh Diban6 HG6 Chi Minh

PISANA"
[Pt A
-

THUBC TRU BENH ONE THUBC TRU €O BUTALO THUGC TRU €O CHON THUSC TRU €O THUBC TRU BENH Thudc trir 3¢ Pisana
CLEAR 50WG 60EC DIET MAM LOC HILTON USA 320EC GROUND UP 200SL STARDOBA 715WP 700WP - dc tri 6c buo...
0.0 0.0 0.0 0.0 SoOw ¥ 0.0
16.000 4 160.000 d 220.000 ¢ 75.000 4 14.500 4 68.000 &
D3 ban 2 Long An Paban1 HS Chi Minh Paban 0 An Giang Daban 2 HS Chi Minh Piban4 H& Chi Minh Daban 2 An Giang

Buée 3: Chon san phiam va m& xem thong tin mo ta chi tiét trude khi tién hanh dat hang roi
chon “Mua ngay” dé dat san pham hodc “Thém vao gio hang” dé mua thém san pham khac

Thuong hiéu: Master AG

THUOC TRU BENH FORWARNIL 50SC

0.0 1Panh gia 0c¢

115.000 d QO & chiasé

Phan loai Chai 450ml Thing 30 Chai x 450ml

S6 lugng Vui long chon 1 tay chon

E Thém vao gid hang

Budc 4: M& gi6 hang va chon san pham can mua va nhan “Mua hang” dé tién hanh thanh toén.

Gio hang

Tat ca (1san pham) Badn gia 53 lugng Thanh tién o) Cropee Khuy&n mai
2 GIAM 200K cho
& Master AG = dan tif 2 Trigu
THUSEC TRU BENH FORWARNIL > Xem thém ma khuyén mai >
50s¢ 3.450.000 4 1+ 3.450.000 4 @
Thung 30 Chai x 450mil 4 Téng Thanh Toan
Tam tinh 2.450.000 ¢
0 Thém ma khuyén mai cla shop >
Phi van 109.000 £
chuyén
Giam gia 04
Téng tién 3.559.000 ¢
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Buwée 5: Xac nhan thong tin don hang, xac nhan dia chi nhan hang va phuong thuc thanh toan
roi chon “Pat hang” dé hoan tat don hang

E Phuodng thire thanh toan

O |== Chuyén khoan ngan hang

Vui long sur dung M don hang cda ban trong phan NGi dung chuyén khoan dé don duge xac nhan.

Tén NH: Ngan hang Bau tu va
phat trién Viét Nam - BIDV

STK: 8610011111

Tén TK: CONG TY TNHH CROP
SOIL

(® Thanh toan khi nhan hang (COD)

Bugc 6: H¢ thong thong bao don hang thanh cong. Nhan thong tin ma don hang va tién hanh
theo doi don hang trong “Chi tiét don hang”.

Pat hang thanh cong!

Cam on ban da mua hang tai Cropee.

Ma don hang 8273
Phuang thire thanh toan Thanh toan khi nhan hang
Tong thanh toan 3.359.000 4

Tiép tuc mua sam

Mua sam tiét kiém hon trén 'ng dung Cropee

‘ App Store B Google Play

25
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Chi tiét don hang #8273 - Pang xit ly vao 11:57 13/07/2025
Pia chi nguéi nhan Tinh trang van chuyén Hinh thire thanh toan
L& Minh Tué’n Giao hang Tiét kiém Thanh toan khi nhan hang (COD)

Bia chi: 235/7 Nguyén Xi

Tinh trang: Bang =i ly

Dién thoai: 08977355319

Chd xdc nhan Ba xdc nhan Bang van Ba giao hang Banh gia

57 13/07/2025 chuyén

San pham

THUSC TRU BENH FORWARNIL 505C - Thing 30 Chai x 450ml

Phan loai Thung 30 Chai x 450ml
3n loai: Thing ai x 450m 3.450.000 d

3.450.000 4

109.000 4

khachhangmoi200k -200.000 4 (-200.000 4
3.359.000 4

Hay don hang | | Lién hé ngudi ban

Dua trén thong tin tham khao dugc tir Nguoi Ban san phém dich vu Khéch hang c6 thé lién h¢
véi chu gian hang qua thong tin lién hé trén glan hang dé hoi thém thong tin san pham, dich vu
hoic tiép xiic truc tiép dé xem va mua san pham, dich vu;

Khach hang c6 quyén thic méc, khiéu nai Nguoi Ban hodc yéu cau tra hang, hoan tién theo cac
chinh sach c6 hi€u luc tai thoi diém yéu cau ciia Ban quan ly Website Cropee;

Khach hang sau khi nhan hang ¢6 quyén khiéu nai vé hang hoa (néu c¢6). Khach hang s& luén
dugc dam bao quyén loi khi mua hang trén website Cropee.vn theo cac chinh sach giao dich vé
van chuyén, doi tra, bdo hanh theo quy dinh ciia Nha ban hang va theo tirng loai hang hoa.

Quy trinh dang va quan ly thong tin trén website
Quy trinh danh cho Nha ban hang diing tin va quan ly tin/sin phim ding

Pé tham gia ban hang trén website Cropee.vn, ngudi dung can ding ky tai khoan va tao gian
hang/ctra hang dé tién hanh cac hoat dong dang ban san pham. Quy trinh thyuc hién nhu sau:
Budc 1: DPang ky tai khoan ngudi ban

Nha béan hang truy cap link https://cropee.vn/dang-ky/?type=seller, hodc tai trang chu website
https://cropee.vn/ vao muc “Kénh ban hang”

Nha ban hang nhép céc truong thong tin theo b1eu mau yéu cau. Khi thyc hién dang ky, ngudi
ding dong ¥ véi cac didu khoan, quy ché va quyén riéng tu ciia Cropee.vn.

26
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Q’y Cropee
Pang ky tai khoan

Bang viéc Dang ky, Téi da doc va déng v véi Biéu khoan
sUf dung. Toi cam két cd diy da gidy phép can thiét theo
quy dinh phap luat.

Hoac

Mua hang ngay

Pa cd tai khoan? Pang nhap ngay

Budre 2: Sau khi chon “bang ky”, biéu mau thong tin cia Nha ban hang s& duoc gui dén
Cropee.vn va dugc hé thong duyét.

Budre 3: Cropee s€ lién h¢ Nha ban hang xac minh thong tin dang ky va guri hop dong hop tac
dich vu dén Nha béan hang.

Buwée 4: Hoan thi¢n thong tin gian hang/ shop: Nha ban hang dang nhép vao trang quan ly danh
cho Nha ban hang theo duong dan: https://cropee.vn/dang-nhap/?type=seller. Chon muyc “Kénh
banh hang”, chon “H so cropee”, chinh sira va bd sung thong tin thué va thong tin dinh danh
dé hoan thién viéc xac minh gian hang.

Nha ban hang can b sung, cip nhat cac thong tin can thiét nhu: Ma sb thué, Dia chi dang ky
kinh doanh, Pia chi giri hang, Email hoa don dién tir, Can cudc cua nguodi dai dién theo phap
luat, gidy chimg nhan dang ky kinh doanh, gidy chtng nhan du diéu kién budn ban thudc bao
vé thuc vat.
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H6 sa shop

Théng tin dinh danh . _ _ N "
56 can cudc cong dan (CCCD/HS chiéu)

@ Qudn Iy don hang

7 Quén Iy sin phém S
. Khuyén m&i cia shop

b~ Tai chinh
Hinh chup cia thé CCCD/H& chigu

Anh chén dung ciia ban chup ciing CCCD/CMND/Hé chiéu

Téi xdc nhan tat cd dir liéu da cung cap la chinh xac va trung thuc. Toi da doc va déng ¥ vai Chinh sach bdo
mét cla Cropee.

Hly
H6 sa shop
Théng tin thué
Bia chi ding ky kinh doanh
@ Quén Iy don hang Thanh phé Hé Chi Minh - Quan & A Phuang 10 ~
[°] Quan Iy sin phém 315/3 An Ducng Vudng
> Knuyén msi ciia sh -
S Iy op Bia chi gifi hang/Kho
b~ Tai chinh Tinh Long An v Huyen Buc Hea v XaDiclapHa ~

L& E4-2, Budng s 3, KCN Buc Hoa 3- Héng Bat, Bac Lap Ha, Blc Héa, Long An
Email nhan hoa don dién tir
thanhtruc.agroviet@gmail.com

Ma s6 thué

0311654710

Chifng tir kinh doanh

1747468893 1C25TAV .pdf

| Téi lan |

Vi tai khoan nay, nguoi ban cé thé dang nhép va st dung céc tinh nang, tién ich hd trg cho
viéc ban hang: dang san pham, tao ma giam gia, nhan thong bao don hang, xur Iy don hang,...

Quy trinh ding thong tin sin phim Ién gian hang

Sau khi nguoi ban tao xong gian hang va muon dang san pham/ dich vu lén gian hang cia minh
can thuc hién cac budc nhu sau:

28



29

Buwdec 1: Truy cap tai kl}oém qpén tri danh cho ngu:c‘wi ban, vao muc “Quan ly san phém”, chon

muc “Thém mai san pham” dé dang thém san pham maoi.

+ Chuan bi tin bai bang chir, hinh anh, video.

+ Céc tin bai ding ban phai dugc chia thanh 02 phan thong tin san phdm va hinh anh san
pham.

+ Cac ndi dung bang chit bi giéi han 1,000 ky tur cho phan mé ta san pham, khong co quy
dinh vé dinh dang chir do Cropee sé& tur dong diéu chinh phong chir cho ddng nht.

+ Céc noi dung bang hinh anh dugc dinh dang theo dang anh jpg, bmp, hodc png. S6 luong
anh toi da cho 01 1an ding tin 1 09 anh.

+ Céc noi dung bang video t6i da 30Mb, d6 phan giai khong vuot qua 1280x1280px, do dai:
10s-60s, Binh dang: MP4.

O Hésashop Quan ly san pham

N, e -
 Quin 1y don hang Thém sdn pham mdi

5] Guan I san phém

Théng tin cd ban

Thém mdéi sin phdm
Hinh dnh sdn phim

> Khuyén méi ciia shop

Thém hinh anh
/g

(0/9)

b~ Tai chinn
Video san phidm
&0

Thém video

M& ta sdn pham

m

<
]
(5}
N}
|

& B~

Budic 2: Dién thong tin mé ta chi tiét cho san pham rdi chon nat “Luu va cho duyét” dé gui
thong tin 1én hé thong
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Q Héso shop

Danh muc san pham

§ Quin Iy don hang

Danh sach danh muc

2] Quan 1y sén phém

Thém mdi san phim
. Thong tin khac
l'_/ Khuy&n mai ciia shop

o Cho phép

b~ Tai chinh Hang dit truse ® Kneng cho phep

Tén hoat chat

Bé&i tuang sif dung
Nhém déc

Nha san xust Chon nha san xudt

Xuat xir (Made in) Chon Xust xi

Chegn danh muc ~

30

Thuong hiéu san pham *
Danh sach thuong hiéu
Chon thudng hiéu ~
w
v

Thong tin san phim sau khi dang tai cia Nha ban hang s& ndm trong danh sach “Tat ca san

phim”.

Tt ca cac thong tin san phém dich vu do Nha ban hang dang tai s& duoc kiém duyét boi BQT
Cropee.vn. Nguoi ban can xac minh du diéu kién bang cach cung cép gidy dang ky kinh doanh,
gidy chirg nhan du diéu kién kinh doanh thudc bao vé thyc vat.

Néu tin dang hop 1€ (khong vi pham céac quy dinh dang tin cua Cropee.vn va quy dinh phap
ludt), cac san pham cua Nha ban hang s& duoc hién thi trén gian hang nguoi ban trén website.
Neéu ndi dung dang vi pham, BQT tur chdi va gui thong bao cho Nha ban hang dé di€u chinh.

@), Mo Quan ly san pham

@ Quén Iy don hang San phsm | Thém san phdm mdi

) Quin Iy sén phim

Hanh déng hang loat Ap dung

Tét ca san phdm

= Tén SKU

\.# Khuyén méi cia shop CRP-056c-

G4 = . THUGC TRU SAU HEAURO 125 WG
= 2505241243

b~ Tai chinh

THUOC TRU SAU PENRON 500WP 2a87-
2505181539

[ P |

THUOC TRU SAU TUKTUK 20SC bf2a-
2505181510

g THUOC TRU BENH MASTERY 25 SC d355-
2505181034

E THUOC TRU SAU NARA 37EC 3b24-
- 2505181042

THUOC TRU BENH ONE CLEAR. 942~

e 2505181100

THUOC TRU SAU ROCKY 150 SC ds8s-
2505181108

5 THUOC TRU SAU SIMSON 50 SC 581b-
250518M27

THUOC TRU BENH STARDOBA. .. <666~
2505181420

Thong tin san pham hién thi trén gian hang nguoi ban
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Chon danh muc

MASTER-CRP-

MASTER-CRP-

MASTER-CRP-

MASTER-CRP-

MASTER-CRP-

MASTER-CRP-

MASTER-CRP-

MASTER-CRP-

| Tim kiém sdn phim

Theo trang thai w | Loc

Theo loai san pham  w
13 muc
Trangthsi  Gia Loai w o Ngay
. P o DEngoI3
an hang 5. 4 Losleli=l
5.700.000 4 28/05/2025
s -~ P
&n hiang 220.000 < i Nhen
18/05/2025
- fchk 12
R — THUGC TRU SAU PENRON 500WP
18/US/2025
. s & Bang 14:55
&0 hang F rif ndm
3 90.000% 18/05/2025
. e i @ Bang 14:54
on han 125 : i
a 25.000 18/05/2025
B Dang 14:54
Cén hing 16 a Tris ndm
1 6.000 ¢ w 18/05/2025
Dang 14:54
Conhing  106.000 £ Trir Ry w
18/05/2025
Bang 14:51
Cén hang jee P Trif Nhé&n w
55.000 £ 18/05/2025
. . o DS
&n hang 15.000 2 Ll
18/05/2025



AGROVIET

i 'w Dang online

T4t ca san pham

THUSC TRU SAU
HEAURO 125 WG
0.0

5.700.000 4

R Long An

THUSC TRU SAU
PENRON 500WP

5.0
220.000 ¢

o5

Quy trinh tao ma giam gia:

Q Tims

&3 San pham: 13

Qs+ Dang theo doi: 0

() Tilé phan héi chat: 100% (Trong vai gi&)

Thudc trir co

THUSC TRU SAU
TUKTUK 20SC

0.0
4.400.000 ¢

Thudc trif bénh

THUSC TRU BENH
MASTERY 25 SC

5.0
90.000 d

Daban 2 Long A

Dé tao ma giam gia, Nha ban hang thyc hién nhu sau:

31

Q2 Ngusi theo doi: 1
% Danh gia: 12 (0 Danh gia)

Qs+ Tham gia: 1thang trudc

Trit vi khuan Thudc trif sau Thém v

Xem tat ca

THUGC TRU SAU NARA THUGSC TRU BENH ONE
37EC CLEAR 50WG

0.0 0.0

125.000 ¢ 16.000 4

B 3 Long An B3 ban 2 Long An

Budc 1: Diang nhap véo trang quan tri, tai giao dién quén trj ctia gian hang chon myc “Khuyén

mai cia shop”

Hé so shop
) Quén I don hang
J Quan Iy san phdm

Khuyén mBi ciia shop

Danh sach khuyén mai

b~ Tai chinh

Ma gidm gia

CRPTEST

1B

Hanh dang hang loat

CRPGCO1225773

Khuyé&n mai caa shop

Danh sach khuyé&n mai

Tat ca (2) | D duyat 0) | Cha duyét (0) | Hét han (2 | Tir chéi (0)

Loai phigu gidm gia

Giam gia phan tram

Gidm gi& phin tram

T4t ca cac loai v
Gid tr Mé ta
0% -
Gidm 5% cho
5% don tif 1 trigu,

téi da 100K

Chon “Thém phiéu gidm gid” dé tao mdi ma gidm gia

31

Tim kiém voucher

2 muc

IDsinphim Siidung/Gidihan  Ngayhéthan  Trang thai

- o/4 20/06/2025 D3 hét han
CRPTEST
- o/10 30/06/2025 B3 hét han



Q Héso shop
2 Quan Ij don hing

ﬁ Quan Iy sdn phim

@ Khuyén mi ciia shop

Thém phiéu gidm gia

~ Tai chinh

Khuy&n mai cla shop

Thém phiéu gidm gia mdi

Tao ma phiéu giam gia

Dt liéu giam gia

Loai giam gia P, .
CT 9 Chon loai giam gia

Gi tri

Gia tri toi thidu dé
ap dung

Gia tri giam t5i da

Sén pham .
' Chon san pham

5S4 lugng

Gidi han sir dung
trén mai khach
hang

Ngay bat ddu

Ngay két thac

32

Buée 2: Nha ban hang dién cac ndi dung theo biéu miu dé tao ma giam gia: Tao ma giam gia,
chon loai giam gia, gia tri giam gia, cac quy dinh/diéu kién cua chuong trinh giam gia, san pham

dugc ap dung mé giam, s6 luong, gioi han s dung trén moi khach, thoi gian ap dung,....

khi hoan tat, chon “Luu” dé x4c nhén.

D liéu giam gia

Loai gidm gia

Ch

on loai giam gia

Gia tri

Gia tri tOi thidu dé
ap dung

Gia tri gidm tGi da

San pham . .
l Chon san pham

56 lugng

Gidi han sif dung
trén mai khach
hang

MNagay bat dau

MNgay két thac

32
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Bwoc 3: Hé théng xac nhan viéc tao ma thanh cong. Sau khi dugc hé théng kiém duyét, ma
giam gia ciia Nha ban hang s¢€ hién thi trong gian hang dé¢ khach hang xem va str dung. Nha ban

hang c6 thé quan 1y cac ma gidm gia tai muc “ma giam gia” trong giao di¢n quan tri.

Khuyén mai cta shop

Danh sach khuy&n mai | Them voucher |

Tét ca (3) | Da duyét (1) | Cho duyét (0) | Hét han (2) | Tir chéi (0)

Hanh dong hang loat ‘ Ap dung ‘ Tt ca cac loai
M3 giam gia Loai phigu giam gia Gia trj
CRPWKE3505811 L _

Giam gia phan tram 100%
22
CRPTEST Giam gia phan tram 10%
CRPGCO1225773 L
= Giam gia phan trdm 5%

Quy trinh tiép nhan va xir Iy don hang:

w ‘ Loc

M& t3 ID san phdm 5S4 dung / Gidi han
Ma gidm gid

= = 0/122
Cropae
- - o/4
Giam 5% cho
don tir 1 trigu, - o/ 10
t6i da 100K

‘ Tim kiém voucher

MNgay hét han

14/07/2025

20/06/2025

30/06/2025

3 muc

Trang thai

D3 duyét

B3 hét han

B3 hét han

Dé quan 1y danh sach cac don hang tir gian hang ciia minh, Nha ban hang lam cac budc nhu

sau:

Buwéc 1: Sau khi phat sinh don hang, hé théng giri thong béo dén email Nha ban hang, Nha ban
hang truy cép tai khoan quan tri danh cho Nha ban hang, vao muc “Pon hang” dé xem danh
sach don hang phat sinh trong gian hang ctia minh.

Quan ly don hang

O Hé so shop

$ quan Iy aon hang Pon hang |m|
Tét ca don hang Tit ca (99) | Ché sy hang (5) | Ba giao (5) | B hity (86) | Tra hang hoan tién (0)
Hanh ddng hang loat | Ap dung | Loc

7 quin Iy sén phim

!_/ Khuyé&n méi cla shop Bt hang Ngay Trang thai

T #8266 L& Minh Tuin @ & Th7 13, 2025 Dang xif I
#8225 TEST@ @ & Th7 8, 2025 B3 hily
#8218 TEST@ @ & Th7 8, 2025 Ba hiy

Tim kiém don hang

99 muc

Téng céng

8.608.900 2

4.208.000 2

5701500 ¢

Buwéc 2: Nha ban hang xem trang thai cac don hang (Pang xtr ly, dang giao, thanh cong, da huy,
...) tai thanh trang thai, hodc md don hang trong danh sach dé xem chi tiét va tién hanh xir Iy

va chuyen trang thai don hang.

Khi Nha ban hang thao tac véi don hang trén tai khoan nguoi ban thi trang thai don hang cling
duoc hé thong tu dong cap nhat tai muc “Thong tin don hang” cua ngudi mua, tor dé6 nguoi mua
nam duogc tién trinh xr Iy don hang ma minh da dat.
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Quan ly don hang

Chinh sira don hang #8266 | Thém mai

Thong tin don hang

Trang thai don

Bang x Iy ~

Khach hang

Théng tin khach hang

Tén: L& Minh Tudn
58 dién thoai: 0545012257

Pia chi: 235/7 Nguyén X

Ghi cha

San pham dit hang

San pham Gia Tén kho S5 igng Phi san Téng Gia Hanh déng

Z=3/== THUGC TRU SAU
é : HEAURO 125 WG - 8.640.000 999 1 86.400 8.640.000

8.640.0004

168.900 4

khachhangmoi200k -200.000 ¢ (-200.000 4
8.608.900 4

86.400 4

8.553.600 4

Quy trinh danh cho quan tri website:
Quy trinh kiém duyét va quan Iy ndi dung tin ddng cia BQT Cropee.vn:

Quy dinh vé kiém duyét va quan Iy thong tin:

Nguoi dung khi mudn tham gia giao dich thong qua website Cropee.vn s& phai tao tai khoan,
cung cap thong tin ca nhan/Doanh nghiép theo quy dinh ctia Cropee.vn. Nguoi dung du diéu
kién theo quy dinh s& dugc ding thong tin san pham va/hodc quan 1y gian hang ctia minh.
Heé thong sé& tu dong ra soat thong tin nguoi ding va duyét tai khoan nguoi ding.

Dbdi véi thong tin san phém, dich vu duogc dang tai s€é dugc do1 ngli quan tri kiém duyét trude
khi hién thi trén website. Ngoai ra, ban quan tri con kiém tra khi c6 bao cdo, khiéu nai cua
khach hang d6i voi nhitng thong tin vé san pham di ding ban va viéc kiém tra nay khong
c6 tan suét cd dinh. Ban quan tri s loai b nhiing thong tin vi pham va giri thong bao cho
ngudi dung. Ngoai ra trong qua trinh 1am viéc, ndi bo Cropee.vn ciing ¢ thé phat hién tin
vi pham (néu c6) va tién hanh xt 1y.

Néu mudn ban hang qua Cropee.vn, nguoi dung phai tién hanh Pang ky Nha ban hang/ Tao
gian hang va cung cap thong tin theo yéu cau.

- Dbi véi thong tin Nha ban hang: Nha ban hang dugc yéu ciu cung cip thong tin Gidy
phép Dang ky kinh doanh, Gidy chimg nhan du diéu kién budn ban thudc bao vé thuc
vat, M3 s6 thué, dia chi, email, dién thoai, tai khoan ngan hang. Cac thong tin nay s&
duoc luu trir va ddi chiéu khi can thiét.

- Pbi véi san pham/dich vy: Khi nguoi ban dang ban san pham, san pham sé& trong danh
sach chd kiém duyét. Ban quan tri s& ra soat va kiém duyét trong vong 24h. Nho vay,
tinh trang nguoi ban dang thong tin sai, ban san pham nhai s& duoc giam thiéu. Ngoai
ra ban quan tri con kiém tra khi c6 bao cdo, khiéu nai ciia khach hang ddi voi nhiing
thong tin veé san pham da dang ban, va co thé thuc hién ra soat bat ctr lac nao dé loai bo
nhirng thong tin vi pham va giri thong bao cho nguoi dung.

Quy trinh kiém duyét:
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Dai véi tai khoan nguoi dung:

Vi tat ca ngudi dung khi tham gia hoat dong trén Cropee.vn s& tién hanh diang ky bang
email dé xac thuc va s& can cap nhat s dién thoai ngudi dung. Nha ban hang s& phai
cung cip thong tin Gidy phép Pang ky kinh doanh, Gidy ching nhan du diéu kién budn
ban thude bao vé thuc vat, Ma sb thué, dia chi, email, dién thoai, tai khoan ngan hang,

. d hé thong duyét. Sau d6 nhan vién ciia Cropee s& lién hé ngudi ban dé xac thuc
thong tin dang ky va giri hop dong hop tac.

Ngoai ra, d6i ngii Admin s& thuc hién ra soat thong tin nguoi dung bét cir khi nao hodc
khi c6 nghi ngo vé viéc lam dung, gia mao thong tin, hodc khi c6 bdo cdo, phan anh vé
hanh vi vi pham cua tai khoan nguoi dung. Truong hop xac dinh dugc tai khoan nguoi
ding vi pham quy dinh va quy ché hoat dong ctia Cropee, doi ngii Admin sé& thyuc hién
cac ché tai nhu canh cdo hodc cAm hoat dong vinh vién.

Dbi véi thong tin san phdm dang ban trén website:

Buwéc 1: Bai dang san pham ctia nguoi ban sau khi dang tai s& duoc chuyén vé trang
quan tri cia Admin.

Tuy chon man hinh v Hotrg v
San pham
Tét ci (34) | D3 xudt ban (32) | Ban nhap (2) | S3p xép ‘ Tim sin phém ‘
Hanh ddng hang loat v ‘ Ap dung ‘ | ~ || chon danh myc v || Loctheo logisan pham v || Loc theo trang thai kho v | | Loc theo thuong hieu ~ ~ ‘ Loc ‘ 34 muc 1 fwenz| 5 [ 2]
@  Ten Ma sdn phim Kno Gia Danh muc Ngusi tao Ngay + Thuong hiéu
Demo - Add product asdasdasd — Ban nhap CRP-9d79-2507081640 Hét hang 100,000 Thude trif co Loai: Hé théng L2 (13 gan nhat
. ] Store Name 1 08/07/2025 ltic 4:40 chigu
smtp.cr@gmail.com
Demo - Add product asd — Ban nhap CRP-9426-2507081637 100.000 Thude trif co Loai: Hé théng L3n sira gan nhat
‘ d Store Name 1 08/07/2025 lic 4:37 chigu
smtp.cr@gmail.com
;'"' San pham mei 01-04 MASTER-CRP-b0a0- 10.000 d Thute trif co Loai: Dai ly D& xudt ban —
IE‘ 2504011452 - Ban ctia nha néng 18/05/2025 lic 4:53 chigu
120004 mrfourit1994@gmail.com
,;-'_ San pham 0104 1751 MASTER-CRP-0b8c- 120,000 Thuge trlf co Loai: Dai ly D3 xudt ban —
Ei 2504011752 d Ban c 3 néng 18/05/2025 Itic 4:53 chidu
mirfourit1994@gmail.com
;-" san pham 0104 1801 MASTER-CRP-8891- 130.000 Thudc trir co L Dai ly D3 xudt ban —
.IE" 2504011802 d a néng 18/05/2025 lic 4:53 chiéu
mirfourit1994@gmail.com
,Fq THUGC TRU BENH MASTER ONE 265C MASTER-CRP-feal- 700004 Thuék trir Bénh Loai: Dai Iy DAxust bin Master- AG
& n‘ 2504251456 - AGRO VIET 25/04/2025 ldc 3:05 chiéu
80.000.00 minhtoan.pham.ap@gmail.com
0d
¥ —; THUGC TRU BENH MASTER PLUS 225SC MASTER-CRP-2338- 500004  Thuék trir Bénh Loai: Dai If in Master- AG
& 5—,,‘ 2504251503 - AGRO VIET 25 liic 3:05 chiéu
2.990.000 minhtoan.pham.ap@gmail.com
a

Budrc 2: Trong vong 48h, doi ngii Admin s& co thé tién hanh kiém duyét thong tin san
pham. Néu khong ¢6 ndi dung vi pham quy ché dang tin cling nhu quy dinh phép luat,
san pham s& dugc duyét va duoc hién thi trén gian hang ctia nguoi ban.

Budie 3: Sau khi nguoi ban chinh sira lai thong tin va giri san pham 1én hé thong, admin
1ap lai budc 2 doi1 voi san pham cia ngudi ban.

Gidi thiéu so bj vé hoat dpng cung cip dich vu thwong mai dién tiv

a. Website chinh thirc hoat dfng tir: ngay sau khi dugc su chap thuan cip phép cua co quan cd
tham quyén.

b. Pham vi, dia ban kinh doanh

[ Trong tinh, thanh ph O] Cac tinh lan can Canudc [ Toan cau

c¢. Cac loai hang héa, dich vu dugc cung cip trén website

L] May tinh va mang

[0 Hang dién lanh, thiét bi gia dung

O] Dién thoai [0 May anh, may quay

L] Bién tir - nghe nhin

L] San pham co khi, 6 t6, xe may

[0 Thuc pham, sita, d ubng O D6 thé thao
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[0 Quan 4o, gidy dép, my pham
L] Thoti trang

O Gd, vat liéu xay dung

(1 Nbi tht, ngoai that

U Dich vu du lich

O Dich vu Bét dong san

1 Me va bé

36

L] Hoa, qua tidng

O Sach, van phong pham

O D6 thu cong my nghé

[J Cong nghiép, xay dung

U1 Dich vu giai tri (phim, nhac, trd choi...)
O Strc khoe, séc dep

00 P dung sinh hoat

San pham khac: (Thudc bao vé thuc vat, phan bon, hat gidng, cic san pham vt tu ndng nghiép)

L Dichvukhac: ...........................

d. Céic moc phat trién hoic mé rong dich vu

- Tu thang 7/2024: Dang ky kinh doanh, thanh 1ép cong ty TNHH Crop & Soil
- Tu thang 7/2025: Phat trién mo6 hinh san Thuong mai dién tir
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Théng tin vé cdc tién ich va dich vu hé tro

. Diéu kién giao dich chung

San giao dich Thuong mai dién tr (TMDT) Cropee (sau day dugc goi 1a “Cropee”) do Cong ty
TNHH Crop & Soil (sau day goi la "Cong ty", "ching t6i") thuc hi¢n hoat dong va van hanh.
Cropee la website phuc vu nhu cau gidi thi¢u mua ban thuong mai dién tir, dugc xay dung nham
ho trg cac thuong nhén, t6 chire, ca nhén c6 nhu cau ban va tao gian hang, dang tin gioi thiéu hodc
mua cac san pham vat tu nong nghiép va nong duoc.

Thanh vién trén san 1 cac thuong nhén, t6 chic, c4 nhan c¢6 hoat dong thuong mai hop phép duoc
Cong ty chinh thirc cong nhan va dugc phép str dung dich vu do San giao dich TMDPT Cropee va
cac bén lién quan cung cap.

Hoat dong mua ban hang hoa qua San giao dich TMDT Cropee phai duogc thuc hién cong khai,
minh bach, ddm bao quyén loi ciia nguoi ti€u dung.

Thanh vién khi tham gia vao San giao dich TMDT Cropee phai tu tim hiéu trach nhiém phap 1y cta
minh d6i vo1 luét phap hién hanh cua Viét Nam va cam két thue hién dung nhiing noi dung trong
Quy ché cua San giao dich TMDT Cropee va céac quy dinh, chinh sach, hudéng dan, tiéu chuan cong
dong dugc Cropee dang tai cong khai trén trang web: www.cropee.vn.

. Phwong thirc thanh toan giira nguwdi mua va nguoi ban

O Truc tiép tai cong ty O Tryuc tuyén Chuyén khoan

O Tin nhin (SMS) L1 Pon vi thanh toan trung gian L1 Visa, Master Card
Thanh toan khi nhén hang (COD)

U] Hinh thtre khac

Hién tai Cropee dang ap dung hai hinh thirc thanh toan la COD (tién mit khi nhan hang) va thanh
toan tryc tuyén (Chuyén khoan qua ngan hang)

Vi hinh thtic thanh toan COD: Ngudi mua sé& tra tién cho nhan vién giao nhan tai thoi diém nhan
hang.

V61 hinh thuce thanh toan chuyen khoan ngan hang: Nguoi mua sé chuyen khoan tai s tai khoan
Ngan hang duoc Cropee cung cap tai thoi diém mua hang théng qua hé théng tich hop cua Sepay.
Nham han ché cac rui ro ¢6 kha nang phat sinh, khach hang khong cung cép thong tin thanh toan,
thong tin tai khoan/thé, mat khau va cac théng‘ tin x4c thuc khéc cua giao dich véi bat ky bén tha
ba nao khac. Khach hang tur chiu trach nhiém ve tog‘m bo céc thiét hai va rai ro ciia khach hang trong
trrong hop khach hang dé 19 (du vo y hay cd y) bat ky thong tin nao.

Khach hang tuyét d6i khong duoc xam nhép, can thiép trai phep vao hé thng hay 1am thay d6i cdu
trac dir liéu cua Cropee va khach hang khac duoi bat ky hinh thirc nao. Truong hop vi pham noi
dung chinh sach nay, Khach hang phai chiu trach nhiérp boi1 thuong toan bd moi thiét hai, ton that
phat sinh cho Cropee va’hoac chiu céc trach nhiém, ché tai khac theo quy dinh ctia phép luat.

Quy trinh mua hang va thanh toan danh cho Khach hang:

- Dbang ky tai khoan Thanh vién website Cropee
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Kénhban hang | T3idngdung | Kétnsi £ [ Théngbdo (7) Hb trg Hotline: 0931.024.680 () Bang ky - Bang nhap

Tirm ki8m san pham vat tu néng nghiép, phan bon, 3 Tra ciru don hang é Y

Gid hang ‘Yéu thich

Thudc trif sdu  Thudc trid bénh  Thudc tritéc  Syngenta

Cam két ° San pham chat lugng Q Gia siéu tét i Giao nhanh tan nha @, 7 ngay déi tra Chéng hang gia

<&
Qy Cropee
Pang ky tai khoan
S8 dién thoai
Email
Mat khau ®

Ma s6 thué

Bing viéc Bang ky, Toi da doc va déng y véi Diéu khoan
sir dung. Téi cam k&t c6 diy di gidy phép cin thiét theo
quy dinh phap luat.

DANG KY

Hodc

7 ‘ Trd thanh nha cung cap ‘

Pa o tai khodn? Pang nhap ngay

- Dang nhép vao tai khoan Cropee;

Kénh banhang | Taiungdung | Kétnd Q1 Théngbso (?)Hb trg Hotline: 0931024680 (Q) Bang ky - Pang nhap

i€m s&n pham vat tu néng nghiép, phan bon,.... @Tra clfu don hang 5 E O
Gidhang  Yéuthich

Thudc trif sdu  Thudc trif bénh  Thudc trif 8¢ Syngenta

Cam két Q San pham chat Iugng Q Gia siéu tét i Giao nhanh tan nha @, 7 ngay déi tra a Chéng hang gia

Q’g Cropee
Pang nhap

56 dién thoai

Mat khau _

Quén mat khau

DANG NHAP

Chua cd tai khoan? Bang ky tai day
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- Tim kiém, tham khéo thong tin san pham, khuyén mai va cac Nguoi Ban ma Nguoi Mua dang
quan tam;

Kénh ban hang | Téiungdung | Kétndi $ QThéngbso (2)HEtrg % Hotline: 0931.024.680

Q’g Cro pee Tim kiém san pham vat tu néng nghiép, phan bon,.... EﬁTﬂcﬂu don hang @ § O

0945012257  Gidhang  Yéu thich

Thudc trif sdu  Thudc trif bénh  Thudc trif §¢  Syngenta

Cam két a San pham chét lugng Q Gia siéu tot ; Giao nhanh tén nha @, 7 ngay dai tra a Chéng hang gia
Trang chli > Cifa hang » Thude trir bénh > THUOC TRU BENH MASTERY 25 SC

Thuong hiéu: AgroViet

THUOC TRU BENH MASTERY 25 SC

5.0 18anh gia 2 B3 ban

90.000 g Q) o chiasé

WRIVIET" THUGG TRIBENN  cimuis 550
1]

Phan loai Chai 100mI Thung 60 chai x 100mi

S8 lugng Vui 16ng chon 1 tiy chon

El Thém vao gid hang

- Tham khao thong tin gia va chinh sach hd trg cia bén ban san phém, dich vu ma Nguoi Mua
dang c¢6 nhu cau mua (c6 thé tham khao mat hang twong ty cia nhitng Nguoi Ban khac trén
website Cropee dé dua ra quyéet dinh mua san pham, dich vu d6);
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Théng tin nha cung cap Théng tin chi tiét

VTNN Minh Tuyét Glufosinate ammonium

e An Giang | 5 .
ol Cay An Trai, Cay cong nghiép dai ngay, Cay Luong
- Thuc, Cay Rau Mau
s : o Trong vaigio Nhém HI-Nguy Hiém
trudc Sﬁp Tilg E:hfm Théi gian phan
. pham héi héi
Tham gia

Hdp Tri Summit

Q3 Lién hé shop & Xem shop 9)}

Viét Nam
Py 2 2 2
Top san pham ndi bt M3 ta san pham
. Thudc trir cd khéng chon loc Glusina 20SL
o
H .
@ - QUY CACH Chai 100ml, 450ml, 900ml. THANH PHAN Glufosinate ammonium ... 200 g/lit TINH NANG - TAC

DUNG

PISANA"

—— ®  Thudc trd ¢d khéng cheon lgc Glusina 20SL vdi cong nghé doc quyén Active Pro. Thanh phan hoat chat
Thubc trif sau Thudc trit 8¢ Thudc trif cd Glufosinate Ammonium tinh khiét cao két hgp vdi cac chat lam udt va chat hap thu nhanh, mang lai hiéu qua
Incipio” 200... Pisana 700W... khéng chon... cao ma khong cén phai tang liéu.
DX. XXX 6X.Xxx 10X XXX + Dam bao loang trai déu khdp bé mat 13, than cd, giup tdng kha nang hap thu nhanh manh vao bén trong cay

co. Nhanh chong chan ding sinh trudng cla cay co, diét ¢o hiéu qua va ngan co tai sinh sau thai gian dai.

* Glusina 20SL rat than thién v&i moi trudng, thudc phan hiy nhanh trong dat nén an toan cho cay va maoi
trusng khi st dung lau dai.

&‘hnptri

Glusina

20SL

- Dua trén thong tin tham khdo dugc tir Nguoi Bén san phém, dich vu Nguoi Mua c6 thé lién hé
v6i chi gian hang qua thong tin lién hé trén gian hang dé hoi thém thong tin san pham, dich vu
hoac tiép xuc truc tiép dé xem va mua san phém, dich vu;

- Ngudi Mua dua ra quyét dinh dat hang tryc tuyén bang cach click vao “Mua ngay”;

- Ngudi Mua lya chon phwong thirc thanh toan, phuong thirc van chuyén, dia chi nhan hang kha
dung d6i voi gian hang ma Khach hang lya chon mua hang;

- Pon hang cta Ngudi Mua sé duoc chuyén thong tin dén Nguoi Ban. Ngudi Ban ¢6 trach nhiém
xac nhan don hang (chip nhan don hang) trong thoi gian quy dinh. Néu khong don hang duoc
coi l1a bi huy;

- Théng tin don hang sau khi duoc Ngudi Ban xac nhan s& duge chuyén cho don vi van chuyén
dé don vi van chuyén thuc hién viéc 1ay hang tir Nguoi Ban va giao cho Ngudi Mua. Nguoi
Mua c6 thé theo ddi dugc tinh trang giao hang trén San TMDT Cropee;

- Nguoi Mua nhan san phém, dich vu va thanh toan (néu lya chon phuong thirc thanh toan COD);

- Nguodi Mua c6 quyén thic méc, khiéu nai Ngudi Ban hodc yéu cau tra hang, hoan tién theo cac
chinh sach c6 hiéu luc tai thoi diém yéu cau cua Ban quan 1y Website Cropee;

Quy trinh mua hang va thanh toan danh cho Nha ban hang:

- Phi ban hang trén san:
+ Cropee.vn thu phi % dua trén don hang ma ngudi ban da ban thanh cong. Dao dong trong
khoang ttr 1-5%/gia tri don hang.
+ Trong trudng hop co su thay d6i mirc phi da thoa thudn, Cropee.vn cam két s& thong bao
bang van ban cho nguoi ban dugc biét trong vong 07 (bay) ngay lam viéc tinh dén thoi diém
thay doi.
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Khi khach hang/ ngudi mua tién hanh dat mua san pham trén website Cropee.vn, khach hang
s€ thanh toan khi nhan hang cho nhan vién giao nhan cua ddi tac van chuyén hoic thanh toan
chuyén khoan thong qua hé thong tich hop cta Sepay. Cac ddi tac dich vu van chuyén thuc hién
thu ho cho Cropee.vn theo hop dong. Piéu niy dugc hiéu 1a Cropee.vn s& tién hanh thu ho phi
don hang cho ngudi ban trén Cropee.vn. Va mdi thang, hai bén s& tién hanh lam dbi soat va
thanh toan cac khoan chénh 1éch cho nhau.

Dich vu van chuyén, giao nhan

O Ty van chuyén Thué bén thir 3 O Ca hai hinh thic

Khi phat sinh don dat hang mua hang héa ctiia Nguoi Mua, hé théng Cropee sé& chuyén thong tin
don hang cho Ngudi Ban dé Ngudi Ban xac nhan don hang. Sau khi don hang dugc xac nhén, don
hang s& dugc phén cho don vi cung tng dich vu van chuyén (dva trén danh sach don vi cung mg
dich vu van chuyén kha dung cho mdi phuong thtrc van chuyén trén Cropee ma Nguoi Ban va
Nguoi Mua lga chon).

Phuong thirc van chuyén: Hién tai Cropee.vn dang lién két voi bén dich vu van chuyén dé giao
hang t6i khach hang. Cropee tich hgp hé thong két nbi v6i don vi van chuyén thi ba qua cong
APIL. Khi don hang phat sinh trén hé thong, don vi van chuyén s& dong thoi nhan duoc thong
bao va chu dong diéu phbi nhan vién giao nhan lién hé véi nguoi ban dé xir 1y don hang di giao.
Tuy ting dia phuong s& c6 nhiing bén d6i tac cung cap dich vu van chuyén khac nhau.
Pham vi 4p dung: Tét ca cac khach hang va Nha ban hang st dung dich vu tai Cropee.
Vé viée dong gbi san pham: Nguoi ban phai dam bao dong goi theo ding quy cach/ quy dinh
va yéu cau ciia bén van chuyén dé dam bao chit lu:ong hang hoa dugc an toan va nguyén ven
dén tay khach hang. Quy cach, quy chuan dong goi s& dugc bén van chuyén giri yéu cau va
hudng dan cho ngudi ban trude khi tién hanh hop tic. Néu bao bi va dong goi ctia nguoi ban
khong dam bao nhu thoa thudn va huéng dan ciia nha van chuyén thi trong qua trinh van chuyén
phat sinh van dé hu hong, anh hudng dén chét luong hang hoa thi bén van chuyen s& khong
chiu trach nhiém néu phat sinh van dé va nguoi ban hoan toan chiu trach nhiém dén bu/ hoan
phi cho ngudi mua (néu c6). Di v6i hang hoa da dat chuan dong goi nhung van bi hu hong do
qua trinh van chuyén gay ra thi bén van chuyén co trach nhiém dén bu thiét hai minh gay ra doi
v6i don hang do.

Thoi gian giao hang: Sau khi nhan dugc thong tin dit hang, Cropee.vn & Nha ban hang s€ xur

Iy don hang trong vong 24h-48h va phan hoi lai thong tin cho khach hang vé viéc thanh toan va

giao nhan. Thoi gian giao hang thudng trong khoang tir 2-6 ngay ké tir ngdy xac nhan don hang

hogc theo thoa thudn voi khach khi dat hang. Tuy nhién, cling c6 truong hop viée giao hang keo
dai hon nhung chi xay ra trong nhiing tinh hudng bat kha khang nhu sau:

+ Ddi tac van chuyén/nhén vién cong ty lién lac v&i khach hang qua dién thoai khong dugc.

+ Dia chi giao hang khéach hang cung cap khong chinh xac hodc kho tim.

+  S6 lugng don hang cua cong ty ting dot bién khién viéc xtr Iy don hang bi cham.

+ Bén canh d6 nhirng yéu t6 khach quan tir thoi tiét, lich bay dbi véi van chuyén bang dudng
hang khong, thoi gian bay, gio ket xe, khu vuc dich. .. ciing 12 nhitng yéu t6 anh hudng dén
thoi gian chuyén phat.

Trong trudng hop d6i tac van chuyén chdm hon so véi thoi gian du kién Cropee sé& ¢b ging lién

hé v&i ddi tac van chuyén dé di don cho khach hang hodc hd trg chi phi van chuyén tuy vao

tung truong hop.

Phi dich vu van chuyén: Phi van chuyén phu thudc vao can ning hoic kich thudc dong goi cua

san pham. Chi phi ndy s& dugc quy dinh bai bén cung tmg dich vu van chuyén hop tac voi
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Cropee.vn. Hé thong Cropee.vn s& niém yét theo gia cua Déi tac dich vu van chuyén va hién thi
chi tiét cho timg don hang sau khi khach hang xac nhan thong tin hang hoa va dia chi giao hang
tai bude dat hang. Tuy theo khu vuc dat mua ctua khach hang (ndi thanh hodc lién tinh) va kich
c&, sb lwong don hang ma phi dich vu van chuyén s& thay d6i. Ngudi mua khi tién hanh dat
hang can xem k¥ chi phi van chuyén truéc khi x4c nhan dat don hang.

d. Xéc nhin/hiy don hang

a. Quy trinh xac nhan don hang:

- Sau khi hoan thanh tt ca cac budc dit mua, hé théng s& giri dén quy khach mot ma s6 don hang va
thong béo thoi gian giao hang du kién, quy khach c6 thé kiém tra lai don hang bang cach bam vao
dong “don hang cua t61” hodc email xac nhan don hang.

Pbat hang thanh céng!

Cam on ban da mua hang tai Cropee.
8258
Thanh toan khi nhan hang

8.541.000 ¢
Tiép tuc mua s3m

Mua sam tiét kiém hon trén (ng dung Cropee

.’_ App Store B Google Play

- Sau khi dat hang thanh cong, Khach hang c6 thé theo di tién trinh xir Iy va van chuyén ctia don
hang bang cach dang nhap vao dudng link: https://cropee.vn/tai-khoan/orders/
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Kénh ban hang | Tai ing dung | Két ngi £

Q’ﬂ Cropee

Thudc trif sdu

Tim kiém san pham vat tu néng nghiép, phan bon,

Thudc trif benh  Thudc trif ¢ Syngenta

QThéng bao (E) Hb trg

43

Hotline: 0931.024.680

8 Tra ctru don hang @ @ o

0945012257  Gidhang  Yéu thich

Cam két a San pham chat lugng

Trang chi » Tai khoan

Tai khoan cla
0945012257

Trang thai: Da phé duyét
Théng tin chung tai khoan
B&i mat khau

S8 dia chi

San pham yéu thich

San pham d3 xem

Danh sach don hang

> @ @ 38 @ v >

Danh sach danh gia

[» ©angxuat

@ Gia sidu tat 3 Giao nhanh tan nha

Chi ti€t don hang #8258 - Pang x{r ly

Pia chi ngudi nhan Tinh trang van chuyén

Lé Minh Tuan Giao hang Tiét kiém

Dia chi: 235/7 Nguyén Xi
Dién thoai: 0945012257

Tinh trang: Bang xif Iy

h

Chd xac nhan Da xac nhan Pang van

2
10:2012/07/2025 chuyén

San pham

THUSC TRU SAU ROCKY 1505C - Thiing 40 chai x 200ml
! Phan loai: Thiung 40 chai x 200ml

x1

b. Quy trinh huy don hang:

@, 7 ngay dai tra

B) — (&) —

¥ Chéng hang gia
| ]

vao 10:20 12/07/2025

Hinh thic thanh toan

Thanh toan khi nhan hang (COD)

TN 77N
Eo) — (W)
Ny S Sl
Da giao hang banh gia
8.400.000 4

Téng tién: 8.400.000 d
Phi van chuyén: 141.000 4
Téng thanh toan: 8.541.000 4

[ Hiy don hang ] { Lién hé ngudi ban ]

- Khach hang c6 thé thuc hién hiy don hang da dit & San TMDT Cropee néu don hang dang trong
qué trinh xtr 1y. Cac budc dé hity don hang:
(@) Budc 1: Bang nhap tai khoan: Khach hang dang nhap vao tai khoan da dat don hang.
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Kénh bén hang | Téidngdung | Kétndi

W) cropee

f

Thudc trif sdu  Thudc tril bénh  Thudc tril 6c  Syngenta
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() Thong bio

L4

Tudn Gid hang

2)

fﬁ Tra cifu don hang

Cam két a San pham chit lugng & Gia sidu t6t i Giao nhanh tan nha

Trang chl » Tai khoan

Tai khoan cla
=
Tuan
Trang thai: Da phé duyét

0

Téng s& Iugng san phdm da mua

Théng tin chung tai khoan

B4i mét khau

S8 dia chi

San phim yéu thich

San pham da xem

Danh sdch don hang

> & 0 Q @ v

Danh sach danh gia

Bang xuat

(b) Budc 2: Vao muc don hang cua t6i va chon don hang

Q’y Cropee

Kénh ban hang Taitngdung | Két ndi

Thudc trif sau  Thudc trif bénh Thudc trif 6¢  Syngenta

Cam két ° San pham chat lugng Q Gia siéu tot i Giao nhanh tan nha

¥ Cropee

MUA SAM
DON GIAN

DA DANG
HANG HOA

Thudc trir Thudc trir sau Thude Oc

bénh

Thudc trif co

s TOP DEAL - SIEU RE
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Chéng hang gia

@, 7 ngay déi tra

d

o

Téng s& tién da chi tiéu

can huy.

%, Hotline: 0931.024.680

14

Gid hang

Théng tin tai khoan
Pon hang cla téi
4

ongbso (?) HE trg

o

Yéu thich

@, 7 ngay déi tra

2

Diéu Hoa Sinh
Trudng

Dinh Dudng
Cay Tréng

Chat hé trg

Xem tat ca
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() Budc 3: Chon tinh ning “Hity don hang” & cudi trang thong tin don hang.

Kénhbanhang | Taidngdung | Kétndi § ) Théng bo () Htrg % Hotline: 0931.024.680
Y @ ¥ o
m kiém sén pham vat tu néng nghiép, phan bén,.... Tra citu don
Qy Cropee £ P oo G
Thudc trif sdu  Thudc trd bénh Thudc tif 8¢ Syngenta

Cam két G San pham chét lugng Q Gia siéu tét ; Giao nhanh tan nha @, 7 ngay dai tra Chéng hang gia
Trang chii » Tai khoan

Tai khoan cla

0945012257 Tat ca Chd& thanh toan Pang xu ly Pang van chuyén Pa giao Pa hay

Trang thai: Pa phé duyét

Q Tim don hang theo Ma don hang, Nha ban hodc Tén san pham

,Q Théng tin chung tai khoan
£ P8 mat khdu
#8258 Master AG & Xemshop
© sédiachi
THUBC TRU SAU ROCKY 1505C - Thing 40 chai x 200ml

O sén pham yeu thich _:n Phan loal: Thiing 40 chai x 200ml £.400.000 4

(@ san phim da xem x1

@ Danh sich don hang Tond tién: 8.541.000 4
. o

£ oamsensom oot

[> bang xuat

e. Quy dinh kiém hang

Théng thuong khi mua sam hang hoa tryc tuyén qua Cropee.vn, khach hang duoc quyén klem tra
hang hoa truéc khi nhan. Viéc kiém tra nay chi bao gdm kiém tra ngoai quan, khong bao gom ding
thir san pham.

f. Chinh sach biao hanh

Quy dinh bio hanh sian phiam:

+ Khi tién hanh giao dich ngudi mua can tim hiéu vé chinh sach bao hanh hang hoa ciia nguoi
béan cho san pham ma minh dy dinh mua (néu c6). Cropee sé yéu cau ngudi ban niém yét thong
tin bao hanh cho tirng san phém (néu co) trong muc md ta thong tin chi tiét san pham.

+ Ngoai ra thong tin bao hanh (néu co) s& dugc ghi trong phleu/terrﬂ ma bao hanh kém theo san
pham hoic san pham bao hanh dién tur théng qua s6 dién thoai, néu ngudi mua c6 nhu cau bao
hanh san pham vui long lién hé truc tiép v4i Nha ban hang hodc cac trung tim bao hanh san
pham c6 trén phiéu bao hanh.

+ Nha ban hang phai chiu trach nhiém Vé chat lugng ciing nhu céng bd cac thong tin vé chat
lugng, quy cach san pham dugc niém yet trén Cropee.vn. Nha ban hang c6 trach nhiém thyc
hién dbi tra, bdi hoan, thu hdi san pham néu chét luong san pham roi vao trudng hop dugc bao
hanh, d6i tra.

+ Cropee s& khong chiu trach nhiém chinh trong viéc bao hanh bét ky san pham nao ctia nguoi
ban trén website. Cropee chi hd trg trong kha ning cho phép dé san pham ciia nguoi mua duoc
bao hanh theo ché d6 ctia ngudi ban. Vi thé Cropee khuyén cdo ngudi mua hang can kiém tra
cac chinh sach bao hanh dbi véi hang hoéa c6 dy dinh mua trudce khi dat hang.
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Néu ngudi mua gap kho khan, van dé trong viéc lién hé trung tdm bao hanh, hodc lién hé
v6i Nha ban hang dé yéu cau hd trg bao hanh c6 thé guri khiéu nai vao email hotro@cropee.vn
hoic lién hé hotline 0931.024.680 gip bd phan Chim soc khach hang ciia Cropee dé duoc hd
trg thong tin.

Nguoi mua ¢ quyén khiéu nai, khiéu kién ngudi ban trong trudng hop nguoi ban tur chéi bao
hanh bao tri san phdm khi dang con trong thdi han bao hanh bao tri ghi trén gidy bao hanh.
Cropee s€ xac thuc lai thong tin phan anh cta khach hang va yéu cau ngudi ban lam 13, néu
dung thuc 16i thudc vé& Nha ban hang, Cropee s& yéu cau nguoi ban thyc hién nghia vu da cam
két cho ngudi mua qua san Cropee, néu nguoi ban tai pham nhiéu lan Cropee s& chdm dut hop
tac kinh doanh véi ngudi ban d6 nhim dam bao uy tin cho website va quyén loi ciia nguoi tiéu
ding vé sau.

Pham vi bao hanh déi tra: San pham chi dwge déi tra/bao hanh khi:

+ Bao bi con nguyén ven, tem niém phong/chéng gia chwra boc

+ Han sir dung con it nhat 2/3 thoi gian ghi trén nhan

+ San pham c6 ddu hiéu hu hong, bién chat hodc thong sb ki thuat sai khac so véi thong tin
dugc cong bd/tem dang ky Iuu hanh.

Quy trinh tiép nhin yéu ciu bao hanh cho Nguwoi mua trén Cropee:

+ Budc 1: Khach hang Lién hé véi Nha ban hang/Cropee dé ngudi ban tiép nhan san pham va
doi tra thay khach hang hogc lién hé nha san xuét theo thong tin phiéu bao hanh;

+ Budc 2: Pit lich hen va xac nhan phuong thirc bao hanh véi Nha ban hang gdm 02 phuong
thire (i) POi tra tai nha va (ii) Khach hang mang san phiam dén dia chi tiép nhan doi tra;

+ Budc 3: Nha ban hang danh gia san pham va thong bao phwong thic bao hanh, boi hoan;

+ Budc 4: Khach hang nhan san pham doi tra méi (néu c6) hodc nhan tién bdi thuong theo
giai quyét ciia Nha ban hang.

g. Chinh sich d6i tra hang va hoan tién

1.

11.

1il.

Péi tuong va pham vi 4p dung

- Chinh Sach Tra Hang va Hoan Tién nay ap dung d6i v6i Nguoi Mua, Nha ban hang, cac
don vi cung cip dich vu van chuyén, nhan vién giao nhan (shipper) cta cic don vi cung cap
dich vu van chuyén trén San Giao Dich Thuong Mai Dién Tt Cropee (“San Cropee™)
va/hodc céac bén khac co lién quan.

- Chinh Séch Tra Hang va Hoan Tién nay quy dinh vé quyén va nghia vu ctia Nguoi Mua
duoc yéu cau tra hang, hoan tién; ciing nhu quyén va nghia vu cta Cropee Nguol Ban, don
vi van chuyén va/hodc cac bén c6 lién quan trong qua trinh giai quyét yéu cau ciia Ngudi
Mua.

Thoi gian Yéu Cau Tra Hang va Hoan Tién

- Khach hang c6 thé giri yéu ciu tra hang trong vong 7 ngay ké tir lac don hang duoc giao
hang thanh cong.

- Ddi v6i cac san pham tra hang lién quan dén chat luong thi thoi han giri yéu ciu tra hang
trong vong 30 ngay ké tir luc don hang duoc giao thanh cong.

Ly do Tra Hang va Hoan Tién

- Khach hang c6 thé yéu cau tra hang va duoc hoan tién trong cac truong hop sau:
+ Hang nhan dugc bi thiéu/sai/bé v& /khac mo ta/da qua sir dung.
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+ Hang dugc hoan tra phai ddm bao con madi 100% chua dugc str dung, con nguyén nhan
mac, phu kién va qua tang kém thém (n€u c6). Cropee khong doi hang da qua str dung
hodc bao bi san pham da bi rach, viét, xoa,...

Bang chiing can cung cap

Khéch can cung cép hinh anh hodc video thé hién r3 tinh trang san phém nhan dugc lam
bang chimg Tra Hang va Hoan Tién.

Cropee bao luu quyén dugc yéu cau bd sung bang ching néu: Bang chimg khach hang cung
cép bi mo, nhoe, khong thé hién tinh trang san phém nhan duoc.

Tinh trang hang dugc tra lai

Sau khi da giri di yéu cau Tra Hang va Hoan Tién, néu Cropee dong y cho Khach hang tra
hang, Khach hang can gt tra hang vé Cropee theo hudng dén.

Dé han ché cac ric r6i phat sinh lién quan dén tra hang, Khach hang can luu y: Déng goi
theo quy dinh vé dong gbi hang hoa ctia Cropee va gui tra toan bd san pham (bao gdm ca
phu kién di kém, qua tang,... néu c0). San phém gui tra phai trong tinh trang nhu khi nhén
hang.

Phuong thirc Hoan Tién va Phi tra hang

Phuong thirc Hoan Tién:

+ Cropee sé& chi hoan tién cho Ngudi Mua thudc mét trong cac truong hop sau:

(a) Nguoi Mua duge Cropee quyét dinh hoan tién ngay ma khong can Nguoi Mua tra San
Pham;

(b) Pon hang ctua Khach hang du diéu kién dugc tra hang/hoan tién va Cropee quyét dinh
cho Khach hang dugc hoan tién khi Khach hang da gui tra San Pham cho don vi van
chuyén va don vi van chuyén xac nhan di nhan dugc San Pham Hoan Tra.

+ Tuy ting truong hop, tién hoan tra s& duge chuyén vao s6 du tai khoan Cropee, hoic
thé tin dung/ ghi ng cua Nguoi Mua da dang ky voi Cropee.

Phi trd hang:

+ Phi chuyén phat s& dugc hoan tra trong trudng hop hang nhan duoc bi thiéu/sai/bé
vo/khédc mo ta/da qua stir dung

+ Trong truong hop khich hang tra hang do dit nhiam hodc khong mudn nhan,
CROPEE.VN s& tinh phi 1 30,000 va duogc trir vao khi khach hang nhén tién hoan lai.

+ Trong truong hop khach hang dit nham: khéi lugng cia san pham tra vé 16n hon Skg
hoic 12 hang cong kénh, Cropee.vn s& thu thém phi dua vao chi phi bén nha van chuyén
bdo va cac mi giam gia di kém s& duoc hé thong tw dong tinh lai dwa theo gia tri thuc
nhan sau khi yéu cau hoan tra hang

Quy trinh Tra Hang va Hoan Tién:

+ Buéc 1: Khach hang yéu cau tra hang trén tai khoan hodc lién hé Email:
hotro@cropee.vn hodc goi sé6 Hotline: 0931.024.680 dé yéu cau viéc tra san pham,
Cropee.vn s& huéng dan ban cach d6i/tra san pham (néu qua trinh d6i/tra san pham cta
khach hop 1¢).

+ Budc 2: Cropee.vn sé& lién hé don vi van chuyén dé dén thu hoi kién hang.

+ Budc 3: Pon vi van chuyén s& dén thu hoi san phdm va chuyén vé Ngudi ban.

+ Budc 4: Nguoi ban nhan san pham va kiém tra san pham, xac nhan don hang ¢ trang
thai “Da hoan tra”.
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+ Bude 5: Khach hang ban giao kién hang cho nhén vién van chuyén khi dap tmg cac diéu

kién theo quy dinh.
- Mot s6 quy dinh vé dong goi san pham khi khach hang giri tra don hang

+ Dit ding chiéu san pham, dan chit nip ma tranh tinh trang san pham bi d6 hay ro ri ra
ngoai thung hang.

+ Néusan phém ¢ dau hiéu bi dd bé hay 10 ri, Nguoi St Dung nén str dung bao bi nhya
dé boc bén ngoai.

+ Khong dan bang keo truc tiép 1én hop san pham vi yéu ciu tra c6 thé s& bi tir chbi néu
hop san pham bi hu hong.

. Dam bao an toan giao dich

Quan 1y va kiém soat thong tin ctia Nha Ban Hang va San pham

Cropee ap dung cac bién phap dé quan 1y va kiém soat thong tin cia Nha Ban Hang va San

pham nhu dugc trinh bay tai Muc Quan 1y thong tin xau.

Nha Ban Hang chiu trach nhiém hoan toan vé San Pham va cac thong tin San Pham dang tai

trén San TMBT Cropee va xac nhan rang:

+ Nha ban hang 14 chu so hiru hop phap ctia San pham dugc ding.

+ Nha ban hang c6 quyén ban San pham ma Nha ban hang dang trén San TMDT Cropee.

+ Nha ban hang tuan thu cac quy dinh phap luét va quy dinh cia San TMDT Cropee.

+ Nha ban hang cam két cung cip thong tin chinh xdc voi cac théng s, hinh anh, chat lugng
va nhirng mo6 ta khac ma Nha Ban Hang da dang trén San TMDT.

+ Nha ban hang khong dugc dang tai San phém thugc danh muc hang hoa, dich vu cAm kinh
doanh trén San TMBT Cropee theo quy dinh tai Muc Quén ly thong tin xau ctia Dén 4n nay.

Kiém soat giao dich ctia Nha ban hang

Sau khi thong tin vé San Pham dugc dang tai trén San TMDT Cropee, hé thong va nhan sy ciia
San TMDT Cropee sé tién hanh kiém duyét bai ding, bao gdm ca hinh anh va noi dung thong
tin lién quan dén San pham va Nha ban hang.

Cropee c6 toan quyén loai bé cic San pham do Nha ban hang dang tai nhitng vi pham cac quy
ché dang tin va quy dinh phap luat. Cac San pham khong phit hop sé& bi x6a ma khong can thong
bao trudc voi Nha ban hang.

Khuyén cao danh cho Khach hang

Khach hang can doc va hiéu cac quy dinh ctia quy ché, cac quy dinh d6i v6i San TMBT Cropee
va cac chinh sach khac duoc cong khai tai timg thoi diém khi str dung dich vu ctia San TMDT
Cropee dé dam bao Khach hang biét duoc nhiing thong tin quan trong trudc khi quyét dinh giao
dich.

Khach hang khong nén chia s& thong tin chi tiét vé viéc thanh toan véi bat ky ai dudi bat ky
hinh thirc nao, Cropee khong chiu trach nhiém vé nhiing thiét hai hay riii ro ma Khach hang ¢
thé ganh chiu trong viéc trao d6i thong tin thanh toan nhu vdy. Khach hang nén tham khéo thong
tin vé Nha ban hang, chat luong San pham bang cach lién hé truéc voi Nha ban hang hodc tham
khao phan danh gia Nha ban hang va San pham.

Cam két bao mat

Hé thdng thanh toan thé dugc cung cip bai cac D6i Tac Cong Thanh Toan di duoc cip phép
hoat dong hop phdp tai Viét Nam. Theo do, cac ti€u chuén bao mat thanh toan thé tai Cropee
dam bao tudn thi theo cac tiéu chuan bao mét nganh.
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5. Co ché bao mat

- Chinh sach bao mat giao dich trong thanh toan cua San thuong mai di¢n tu Cropee ap dung véi
Khach hang:

Déi voi thé nodi dia (internet banking), Cropee chi luu trir mi don hang, ma giao dich va tén
ngan hang.

- Cropee cam két dam bao thuc hién nghiém tic cac bién phap bdo mat can thiét cho moi hoat
dong thanh todn thyc hi¢n trén san giao dich thwong mai dién tir Cropee.

6. DPam bao an toan giao dich

- Nha ban hang phai cung cip thong tin diy du bao gom tén, dia chi, ma sé thué/ma s6 doanh
nghiép, sb dién thoai, email khi dang ky ban hang trén san thuong mai dién tir Cropee va chiu
hoan toan trach nhiém vé thong tin di cung cap cho Cropee. Cropee dura vao thong tin Nha ban
hang cung cép dé tham dinh ning luc Nha ban hang.

- Nha ban hang phai dam bao tit ca cac san phim cung cap trén San thuong mai dién tir Cropee
la san phém dam bdo dung chét lugng mo ta va chiu toan bg trach nhiém.

- Khach hang khong nén cung cdp thong tin thanh toan véi bat ky ai bang email hodc hinh thirc
lién lac khac, Cropee khong chiu trach nhi¢ém vé nhitng thi¢t hai hay rai ro Khach hang c6 thé
ganh chiu trong viéc Khach hang trao d6i, cung cp thong tin thanh toan nhu vay.

- Khach hang, Nha ban hang tuyét d6i khong str dung bat ky chuong trinh, céng cu hay hinh thic
nao khac dé can thiép vao hé théng hay l1am thay ddi cau trc dir liéu. Nghiém cam viéc phat
tan, truyén ba hay c6 vii cho bat ky hoat dong nao nham can thiép, pha hoai hay xam nhép hé
thong website san thuong mai dién tir Cropee. Moi hanh vi vi pham s& bi xtr Iy theo quy dinh
cua phap luat.

- Moi thong tin giao dich duoc bao mat, trir truong hop budc phai cung cap khi Co quan nha nudc
c¢6 tham quyén yéu cau.

7. Co ché xir Iy khiéu nai va dén bu thiét hai lién quan dén thong tin thanh toan cia Khach hang

- Co ché xir Iy khiéu nai va dén bu thiét hai trong truong hop thong tin thanh toan cua Khach
hang qua Cropee bi thay ddi, x6a, hity, sao chép, tiét 19, di chuyén trai phép hodc bi chiém doat
gay thiét hai cho Khach hang duoc thyc hién theo quy dinh tai bé 4n nay.

i. Chinh sach bao vé thong tin c4 nhin ctia nguwoi tiéu dung

- CROPEE.VN coi trong viéc bao mat thong tin ciia Nguoi Str Dung. Dé bao vé quyén loi Nguoi St
Dung, CROPEE.VN cung cip Chinh Sach Bao Mat tai CROPEE.VN d¢ giai thich chi tiét cac hoat
dong bao mat cia CROPEE.VN. Vui long tham khido Chinh Sach Bao Mat dé biét cach thuc
CROPEE.VN thu thap va st dung thong tin lién quan dén Tai Khoan va/hodc viéc st dung Dich
Vu ctia Nguoi Str Dung (“Théng Tin Ngudi Str Dung”). Piéu Khoan Dich Vu nay ¢6 lién quan mat
thiét vai Chinh Sach Bao Mat. Bﬁng cach st dung Dich Vu hodc cung cép thong tin trén San TMDT,
Nguoi Sir Dung cho phép CROPEE.VN thuyc hién, thu thap, cong bd hodc xir 1y cac Noi dung, cac
dit liéu cd nhan ctia Nguoi St Dung theo Chinh Sach Bao Mat dugc quy dinh trén day. Chinh Sach
Bao Mat Thong Tin Ca Nhan nay bao gdm céc ndi dung:

1. Su Chip Thuén

2. Muc Dich Thu Thap

3. Pham Vi Thu Thap

4. Thoi Gian Luu Tri

5. Nhimng Nguoi Hodc T6 Chirc C6 Thé Puoc Tiép Can Vi Thong Tin Do
6. Don Vi Thu Thap va Quan Ly Thong Tin va Thong Tin Lién Hé
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7. Quyén Cua Khach Hang Dbi Vi Thong Tin Ca Nhan va Phuong Thirc Va Cong Cu Dé Ngudi
Tiéu Dung Tiép Can va Chinh Sira Dit Liéu Ca Nhan
8. An Toan Dit Liéu

9. Hiéu Luc

10. Céc noi dung khac

1. Su Chap Thuan

Béng viéc su dung Céc Dich Vuy, dang ky mét tai khoan véi ching t6i hoac
truy cap Nén tang, ban xac nhan va dong ¥ rang ban chip nhan cac diéu khoan,
diéu kién, yéu cAu, va/hodc chinh sach duoc md ta trong Chinh sach bao mat
nay, va theo ddy ban dong ¥ cho phép ching toi thu thap, sir dung, tiét 10
va/hodc xtr Iy dir liéu ca nhdn cia ban nhu mo ta trong ddy. NEU BAN
KHONG PONG Y CHO PHEP XU LY DU LIEU CA NHAN CUA BAN
NHU MO TA TRONG CHINH SACH NAY, VUI LONG KHONG SU
DUNG CAC DICH VU CUA CHUNG TOI HAY TRUY CAP NEN TANG
HOAC TRANG WEB CUA CHUNG TOI. Néu chiing t6i thay d6i Chinh
sach bao mat ciia minh, chung t6i s& thong bao cho ban bao gdm ca thong qua
viéc dang tai nhitng thay doi d6 hodc Chinh sach bao mat sira d6i trén Nén
tang cta chung t6i. Trong pham vi phap luat cho phép, viéc tiép tuc sir dung
cac Dich Vu hodc Nén Tang, bao gdm giao dich cta ban, duoc xem 14 ban di
cong nhan va déng ¥ véi cac thay doi trong Chinh Sach Bao Mat nay.

2. Muc DBich Thu
Thap

Chung t6i thu thap thong tin ca nhan chi can thiét nham phuc vu cho cac myc
dich:

- Pon Hang: dé xtr Iy cac van dé lién quan dén don dat hang cua ban;

- Duy Tri Tai Khoan: dé tao va duy trinh tai khoan ctia ban véi ching
t6i, bao gdm ca cac chwong trinh khach hang than thiét hodc cac
chuong trinh thudng di kem véi tai khoan cta ban;

- Dich Vu Nguoi Tiéu Dung, Dich Vy Cham Séc Khach Hang: bao gdém
cac phan hoi cho cac yéu cau, khleu nai va phan hoi cta ban;

- Ca Nhan Hoa: Chung t6i c6 thé to hop dit lieu dugc thu thap dé co
mot cai nhin hoan chinh hon vé mot nguoi tiéu ding va tir d6 cho phép
chung toi phuc vu tot hon voi sy ca nhan hda manh hon ¢ cac khia
canh, bao gdm nhung khong gidi han:

(i) dé cai thién va ca nhan hoa trai nghiém ciia ban trén san giao dich
thuong mai dién tir Cropee;

(ii) dé cai thién céc tién ich, dich vu, diéu chinh pht hop véi cac nhu
cau duoc ca thé hoa va di dén nhimng ¥ tuong dich vu méi; va

(111) dé phuc vu ban véi nhitng gidi thi€u, quang cdo duoc diéu chinh
phu hop v6i sy quan tdm cua ban.

- AnNinh: cho cdc muc dich ngén ngtra cac hoat dong pha huy tai khoan
nguoi dung cua khach hang hodc cac hoat dong gia mao khach hang.

- Theo yéu cau cua phap luét: tuy quy dinh cua phap luét vao ting thoi
diém, chung t6i co thé thu thap, luu trir va cung cap theo yéu cau cua
co quan nha nude ¢6 thim quyén.

3. Pham Vi Thu
Thap

Chung t61 thu thap thong tin ca nhan cua ban khi:
- Ban truc tiép cung cap cho chiing toi.
Do 1a cac thong tin ca nhan ban cung cap cho chiung t61 dugc thuc hi¢n
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chii yéu trén san giao dich thuong mai dién tir Cropee bao gdom: ho
tén, dia chi thu dién tir (email), s6 dién thoai, dja chi, thong tin dang
nhap tai khoan bao gdm thong tin bét ky can thiét dé thiét 1ap tai khoan
vi du nhu tén dang nhap, mat khéu dang nhap, ID/dia chi dang nhap
va cau hoi/tra 101 an ninh, tai khodn ngan hang, thong tin thanh toan.

- Ban truc tiép cung cap cho ching toi.
Chung t6i str dung cookies va cong nghé theo déu khac dé thu thap
mot sd thong tin khi ban tuwong tac trén san giao dich thuwong mai di¢n
tir Cropee.

- T nhitng ngudn hop phéap khac. Ching t6i ¢6 thé s& thu thap thong
tin ca nhan tir cac ngudn hop phép khac.

Céc muc tai website s€ cd thu thap thong tin:

San giao dich thuong mai dién tir Cropee.vn thu thap thong tin c4 nhan cua
nguoi dung thong qua cac muc sau trén h¢ thong website:

a. Trang Dang ky/PDang nhap tai khoan:

- Thuthap: ho va tén, s6 dién thoai, email, mat khau, ma sb thué,
ma x4c thyc (OTP).

- Muyc dich thu thap: tao 13p tai khoan nguoi dung, xac minh
dinh danh va cép quyén truy cip hé théng.

b. Trang Ho so ngudi dung (Tai khoan ngudi mua/dai 1y):

- Thu thap: dia chi lién h¢, tén doanh nghiép hodc ho kinh
doanh, ma s6 thué, sb tai khoan ngan hang, gidy phép kinh
doanh (d6i véi dai Iy ban hang, va dai ly mua hang), gidy
chtng nhan du diéu kién kinh doanh Thudc bao vé thuc vat.

- Muc dich: phuc vu viéc dinh danh, xac minh thong tin phép ly
va thiét 1ap kénh thanh toan.

c. Trang Dat hang/Thanh toan

- Thu thap: dia chi giao hang, thong tin lién hé nguoi nhan,
phuong thirc thanh toan (COD hodc chuyén khoan qua Sepay),
nd1 dung ghi cha don hang.

- Muc dich: xur Iy don hang, van chuyén, va xac nhan giao dich
thanh toan.

d. Trang Ho trg khach hang/lién hé:

- Thu thap: ho tén, sb dién thoai, email, ndi dung phan hdi hoic
khiéu nai.

- Muc dich: ghi nhan va phan héi yéu cau hd trg, khiéu nai hoic
tu van.

e. Cong cu Cookie va phan tich hang vi:

- Thu thép tu dong: dia chi IP, loai thiét bi, trinh duyét, lich st
truy cép, hanh vi tim kiém.

- Muc dich: cai thién trai nghiém nguoi ding, t6i wu hiéu nang
website, va cd nhan hoa ndi dung hién thi.

Céc muyc néu trén dugc thiét ké rd rang, minh bach va chi thu thap thong tin
ca nhan khi c¢6 sy dong y cua nguoi dung. Cropee.vn khong thuc hi¢n viéc
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thu thap du li¢u 4n hodc tu dong tir cac khu vuc ngoai pham vi cac muyc ké
trén.

4. Thoi Gian Luu
Trir

Thong tin c4 nhan cta khach hang s& duogc luu trit cho dén khi khach hang c6
yéu cau hity bo hodc khach hang ty ding nhap va thyc hién hity bo. Trong moi
truong hop thong tin ca nhan cua khéach hang s€ dugc bao mat trén may chu
cua Cropee.

5. Nhiing Nguoi
Hoic T Chirc Co
Thé Pugc Tiép Can
Vi Thong Tin

Chung 61 s€ khong cung cap thong tin ca nhan cua ban cho bat ky bén thr
ba nao, trir mQt so hoat dong can thlet dudi day:

- Céac ddi tac 1a bén cung cép dich vu cho ching t6i lién quan dén thuc
hién don hang va chi gidi han trong pham vi thong tin can thiét ciing
nhu ap dung cac quy dinh dam bao an ninh, bdo mat cac thong tin ca
nhan.

- Chung t6i c6 thé sir dung dich vy tr m6t nha cung cap dich vu la bén
thir ba dé thyc hién mot sé hoat dong lién quan dén san giao dich
thwong mai dién tir Cropee va khi d6 bén thir ba nay c6 thé truy cép
hodc xtr Iy cac thong tin ¢4 nhan trong qua trinh cung cap cac dich vu
d6. Chiing toi yéu cau cac bén thir ba nay tuan thu moi luat 1& vé bao
vé thong tin c4 nhan lién quan va cac yéu ciu vé an ninh lién quan dén
thong tin ca nhan.

- Cac chuong trinh c6 tinh lién két, dong thuc hién, thué ngoai cho cac
muc dich dugc néu tai Muc 2 va ludn 4p dung céc yéu ciu bao mat
thong tin ca nhan.

- Yéu cau phép Iy: Ching toi c6 thé tiét 16 cac thong tin c4 nhan néu
diéu d6 do luat phap yéu cau va viéc tiét 16 nhu vy 13 can thiét mot
cach hop 1y dé tuan thii cac quy trinh phap ly.

- Chuyen giao kinh doanh (néu co): trong truong hop sap nhap, hop
nhit toan bd hodc mot phan véi cong ty khac, ngudi mua sé cd quyén
truy cap thong tin dugc ching toi luu trir, duy tri trong d6 bao gom ca
thong tin ca nhan.

6. Don Vi Thu Thap
va Quan Ly Thong
Tin va Thong Tin
Lién H¢

- Congty TNHH Crop & Soil - Thanh 1ap va hoat dong theo Gidy ching
nhén dang ky doanh nghiép so 0318583554 do So Ké hoach va Pau
tu thanh phd H6 Chi Minh cép, dang ky 1an dau ngay 23/07/2024. Tru
s& chinh: S6 15, Nguyén Luong Bang, Phudong Tan My, Thanh phd
Ho6 Chi Minh, Viét Nam. Dia chi lién hé: S6 78, Puong C, Khu Déan
Cu Nam Phic , L6 S6-3 , Phuong My, Quan 7, Thanh ph HO Chi
Minh, Viét Nam.

- Cach thirc lién lac dé trong trudng hop c6 cau hoi hodc bat ky thac
méc nao vé Chinh Sach nay hoic thyc té viéc thu thap, quan 1y thong
tin c4 nhan:

(i) Goi dién thoai dén hotline: 0931.024.680
(ii) Giri thu dién tir d&én dia chi email: hotro@cropee.vn

7. Quyén Cua )
Khach Hang D61

- Khach hang c6 quyén cung cap thong tin ca nhan cho ching toi va c6
thé thay doi quyét dinh d6 vao bat cur lac nao.
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Vi Thong Tin Ca - Khach hang c6 quyén ty kiém tra, cap nhat, diéu chinh thong tin ca
Nhéan va Phuong nhan ctia minh bang cach ding nhap vao tai khoan va chinh stra théng
Thirc Va Cong Cu tin ca nhan hodc yéu ciu chung toi thuc hién viéc nay. Day ciing chinh
Dé Nguoi Tiéu 1a phuong thirc va cong cu dé ngudi tiéu dung tiép can va chinh sira
Dung Tiép Canva dir liéu ca nhan ctia minh trén hé théng thuong mai dién tr cua don vi
Chinh Stra Dt Li¢u thu thap thong tin.
Ca Nhan
8. An Toan Dir Khach hang ¢6 quyén cung cap thong tin c4 nhan cho chiing t6i va c6 thé thay
Li¢u ddi quyét dinh d6 vao bat cir luc nao bang cach
- (i) Goi dién thoai dén hotline: 0931.024.680
- (ii) Gui thu dién tir dén dia chi email: hotro@cropee.vn.
San Cropee sé tiép nhan va diéu chinh/cap nhat/gd bo trong thoi gian 24h lam
viéc.
9. Hiéu lyc Chinh Sach Bao Mat Thong Tin Ca Nhan nay c6 hi¢u luc tir ngay

31/07/2025

10. Cac ndi dung
khac

- Viéc thu thap thong tin c4 nhan ctia nguoi ti€u dung thi phai tuin thu
cac quy dinh phap luat lién quan vé bao vé thong tin ca nhan.

- Chinh Sach Bao Mat Thong Tin Ca Nhan gdm cac ndi dung néu trén
s& dugc cong bd cong khai trén San TMDT Cropee va s& dugc hién
thi rd rang cho khach hang.

- Viéc thu thap va st dung thong tin c6 su déng ¥ trude ciia khach
hang. Vui long xem ndi dung vé Su chép thuan néu tai Muc 1 phia
trén.

- Khéch duoc lua chon viéc cho phép hodc khong cho phép str dung
thong tin ca nhan trong nhiing trudng hop sau, bang cach co thé thay
d6i quyét dinh d6 vao bat ctr luc nao: (a) chia sé, tiét 16, chuyén giao
thong tin cho mot bén thit ba; (b) str dung thong tin ca nhan dé giri
quéang cdo, gidi thiéu san pham va cac thong tin c6 tinh thuong mai
khac.

- Viéc str dung thong tin ca nhan ciia khach hang, bao gom ca viéc
chia sé; tiét 10; va chuyén giao thong tin ca nhan cho bén thir ba, s&
thuc hién diing v6i muc dich va pham vi da néu tai Chinh Sach Bao
Mat Thong Tin Ca Nhan.

- Viéc bdo dam an toan, an ninh thong tin c4 nhan s€ dugc thuc hién
theo quy dinh phap luat.

Chinh séch nay ap dung cling vdi céc thong béo, diéu khoan hop ddng, diéu khoan chap thuan khac
ap dung lién quan dén viéc chung t6i thu thap, luu trit, st dung, tiét 10 va’hoac xur 1y dir li¢u ¢4 nhan
cta ban va khong nham ghi dé nhiing thong bao hoac cac diéu khoan d6 trir khi chiing t6i1 ¢6 tuyén

bd rang khac.

Chinh sach nay dugc ap dung cho tit ca Ngudi dung bao gdm ca Nha ban hang va Khach hang dang
st dung Dich vu trur khi c6 tuyén bo 15 rang nguoc lai.

Céac bén thr ba c6 thé chin hodc truy cép trai phép dir li¢u ca nhan duoc gui dén hodc c6 trén trang
web, cac cong ngh¢ co thé hoat dong khong chinh xac hoac khong hoat dong nhu du kién, hodc co
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ngudi ¢ thé truy cap, lam dung hodc sir dung sai trai thong tin ma khong phai 16i ciia chung t6i.

Tuy nhién chung t6i s& trién khai cc bién phap bao mat hop 1y dé bao vé dit liéu c4 nhan cua ban

theo quy dinh ctia cac quy dinh ciia phap luat vé bao vé bi mat thong tin c4 nhan; tuy nhién khong

thé dam bao sy bao mat tuyét dbi chang han nhu truong hop tiét 1 trai phép phat sinh tir hoat dong
tin tic vi ¥ dd x4u hodc hanh vi tin cung tinh vi budi ké xdu ma khong phai 18i cia ching toi.

Céc loai trur va gidi han trach nhi¢m:

+ Cropee.vn trao cho Ngudi Sir Dung quyén phu hop dé truy cip va st dung cac Dich Vu theo
cac diéu khoan va diéu kién duoc quy dinh trong Piéu Khoan Dich Vu nay. Tat ca cac Noi
Dung, thuong hiéu, nhan hiéu dich vu, tén thwong mai, biéu twong va tai san so hitu tri tué khac
(“Tai San S& Hitu Tri Tué”) hién thi trén San TMDT déu thudc s hitu déc quyén ciia Cropee.vn.
Khong mdt bén nao truy cap vao San TMDT duogc cp quyén hodc cip phép truc tiép hodc gian
tiép dé sir dung hodc sao chép bat ky Tai San So Hiru Tri Tué nao. Bang cach st dung hoic truy
cap Dich Vu, Nguoi Str Dung dong ¥ tuan thu cac quy dinh phap luét lién quan dén ban quyén,
thuong hi¢u, nhan hiéu dich vu hoac bat clr quy dinh phap luat nao khac bao v¢ Dich Vuy, San
TMDT va Noi Dung ctia San TMDT. Nguoi Str Dung dong y khong dugc phép sao chép, nhan
ban, chinh stra, phat tan, tai ban, chuyén giao, cong bd cong khai, thuc hién cong khai, stra doi,
phdng tac, cho thué, ban, hodc tao ra cac san phém phai sinh cua bat ctr phén nao thudc Dich
Vu, San TMDT va Noi Dung ciia San TMBT. Ngoai ra, Nguoi Str Dung dong ¥ rang s& khong
sir dung bat ky robot, chuong trinh do tham (spider) hay bét ky thiét bi ty dong hodc phuong
thirc thi cong nao dé theo ddi hodc sao chép Noi Dung cua Cropee.vn khi chua c¢6 sy dong y
trudc b.':fmg van ban ctua Cropee.vn (sy chép thuan nay dugc xem nhu ap dung cho céc cong cu
tim kiém co ban trén cic website tim kiém trén mang két ndi ngudi dung truc tiép dén website
do).

+ Cropee.vn cho phép két ndi tir website ctia Nguoi Sir Dung dén San TMPT, voi diéu kién
website cia Ngudi St Dung khong duogc dién giai 13 bat ky su xac nhan hoic lién quan nao dén
Cropee.vn.

+ Cropee.vn khong kiém soat va khong dam bao hodc chap nhan trach nhiém dbi véi: (a) sy phu
hop muc dich, su ton tai, chat lwong, d6 an toan hodc tinh phéap 1y ctia cac san pham c6 san trén
San TMPT; hoic (b) kha ning Nha Ban Hang ban cac san phdm hodc kha ning ctia Khach
Hang mua va thanh toan cho cac san pham. Néu c6 tranh chap lién quan dén mot hodc nhiéu
Nguoi St Dung, thi nhitng Nguoi St Dung nay dong ¥ tu giai quyét tranh chap truc tlep Vo1
nhau va mién trir Cropee.vn va cac cong ty lién két cua Cropee.vn khoi khiéu nai, yéu cau va
ton that phat sinh hodc lién quan dén tranh chap.

+ Nguoi sir dung can thira nhan rang moi rii ro phat sinh ngoai viéc sir dung hodc van hanh ciia
san TMDT va/hoic dich vu Cropee.vn s& thugc vé nguoi sir dung trong gidi han t6i da phap
ludt cho phép: thiét hai gidn tiép, ngéu nhién, ddc biét hoac mang tinh hé qua nao (gém bat ky
mAt mat nao vé dix liéu, gian doan dich vy, may tinh, di¢n thoai hoac céc thiét bi di dong khac)
phat sinh tir hoac lién quan dén viéc st dung san tmdt hodc dich vy, bao gém thiét hai phat sinh
tur do, ngay ca khi cropee.vn da dugc thong bao vé kha nang cua cac thiét hai d6 hoac duoc goi
¥ phai chiu trach nhiém.

+ Truong hop Cropee.vn, theo phan quyét ciia toa an c6 tham quyén, phai chiu trach nhiém trong
gi6i han tdi da phap luat cho phép (bao gom ddi vai 15i bét can khong dang ké) thi trach nhiém
ctia Cropee.vn d6i voi ngudi sir dung hodc bat ky bén thir ba nao chi giéi han trong mirc thap
hon d6i véi (a) khoan phi phai tra cho nguoi sir dung theo chinh sach Cropee.vn dam bao; va
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(b) 2.000.000 VND (Hai tri¢u dong chén) hodc khoan tién khac nhu xac dinh cu thé trong phan
quyét chung thim cia toa 4n c6 thdm quyén.

Co ché tiép nhan va giai quyét khiéu nai clia nguoi tidu ding lién quan dén viéc thong tin ca
nhan bi st dung sai muc dich hoac pham vi da thong bao:

Tu thoa thuan Pua ra co quan phap luat Hinh thuc khac

Thoi gian khiéu nai/tranh chip: Dé gui khiéu nai, khach hang vui long lién hé bo phan CSKH qua
email hodc s6 hotline 0931.024.680 hoic giri phan hdi ngay trén chinh don hang tai website Cropee.

Quy trinh xur 1y khiéu nai/giai quyét tranh chap

- Khi c6 bét ky khiéu nai, tranh chip nao x4y ra lién quan dén viéc thong tin ca nhén bi str dung
sai muc dich hoac pham vi da thong bao, khach hang vui long thong bao dén Cropee trong thoi
gian sd6m nhat.

- Pau mdi xir Iy khiéu nai/tranh chap trén website 1 Phong CSKH (cting véi Phong phap ché hd
trg’) khi nhan dugc thong tin yéu cau giai quyét khiéu nai/tranh chap.
- Cu thé cac budc giai quyét tranh chép:

+ Buéc 1: Tiép nhan thong tin khiéu nai, tranh chap cho bd phan CSKH qua email hoic s6
hotline 0931.024.680 hodc gui phan hoi ngay trén chinh don hang tai website Cropee.

+ Budc 2: Bo phan CSKH Cropee sé tiép nhan cac khiéu nai, lién hé lam rd cac yéu cau cua
Khach hang trong thoi gian sém nhat c6 thé va khong qua 5 ngay 1am viéc, ké tir ngay nhan
dugc yéu cau. Tuy theo tinh chat va mutc d6 cua sy viée, Cong ty Cropee s& c¢6 nhirng bién
phap cu thé dé hd tro khach hang giai quyét khiéu nai, tranh chap

+ Budc 3: Cong ty Cropee c6 thé yéu cau Khach hang va/hoic Nha ban hang cung cip cac
thong tin, bang ching lién quan dén giao dich, san pham dé xac minh, 1am 1 vy viéc va co
hudng xir 1y thich hop.

+ Budc 4: Trong truong hop Cropee di nd luc giai quyét khiéu nai, tranh chap nhung su viéc
vuot qua kha nang va thim quyén ciia Cong ty, Cong ty s& yéu cau Khach hang dua vu viée
ra co quan Nha nudc co tham quyén giai quyét theo quy dinh ciia phap luat.

Céc bén bao gdm Nha ban hang, Khach hang ¢ vai trd quan trong va c6 trach nhiém trong viéc
tich cuc giai quyét sy viée. Nha Ban Hang cén co trach nhiém cung cép van ban, tai lidu, gidy to,
va cac ching cr khac dé chimg minh, 1am rd thong tin lién quan dén sy viéc dang gdy mau thuan
cho Khach hang.

Thoi gian giai quyét khiéu nai: Cropee sé tiép nhan thong tin tir phia khach hang va xac thyc thong
tin. Trong vong 07 ngay Cropee s€ thong bao td1 bén c6 lién quan vé nhitng khi€u nai trén.

Bt ky tranh cii, khiéu nai hodc tranh chip phat sinh tir hodc lién quan dén giao dich tai San thuong
mai dién tor Cropee déu s& dugc giai quyet bang hinh thire thuong lugng, hoa gidi, trong tai va/hodc
Toa an theo quy dinh ctia phap ludt tuy tirng thoi diém.

Quy dinh vé quén 1y/kiém soat thong tin trén website/quan 1y thong tin x4u
[0 Co ché kiém soat ty dong Co ché kiém soét riéng
C6 quy dinh vé dang thong tin [0 Co ché giam sat khac
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M0 ta chi tiét vé co ché kiém soat thong tin trén website:

- Cropee c6 ban quan 1y website, chiu trach nhiém kiém duyét noi dung duoc dang tai. Tat ca cac
thong tin dang tai vé cic san phdm, chuong trinh ban hang cia Nguoi ban s& duoc kiém tra va
xét duyét boi ban quan 1y trong sudt qua trinh hoat dong trén Cropee.vn.

- Nha ban hang gui thong tin vé phap nhan mudn mé gian hang trén San TMBT Cropee. Sau khi
duogc cip tai khoan gian hang Nha ban hang méi c¢6 thé ding ban cic san pham ctia minh. Cropee
c6 toan quyén loai bo cac san pham ctia Nha ban hang néu thong tin ciia Nha ban hang va thong
tin San Pham khéng dap tmg quy dinh cuia San TMPT Cropee va San Pham ban vi pham phap
luat.

- Céac San pham khéng phu hop vé6i chuyén muc quy dinh s& bj x6a hodc Cropee chuyén sang
chuyén muc khac cho 1a hop 1y. Cropee giit quyén quyét dinh vé viéc luu giit hay loai bo san
pham da dang trén trang website ndy ma khong can bao trudc.

Co ché kiém soat, ra soat thong tin trén website:
(a) Phuong thirc xac thue danh tinh ngwoi ban khi tham gia San
- Nguoi ban dang nhap vao tai khoan dai ly

Q’_’} Cropee
Pang nhap

Quén mat khau

Chua c6 tai khodn? Dang ky tai day

- Truy cap vao kénh ban hang tai trang chu:
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Q’y Cropee ‘ Kénh quan ly Agrovit oang st

Hé sa sho
Q. Hésashop . p P
Théng tin co ban
Xem
13
® uén Iy don hang
C Trong 1 ngay
(j Quan 1y sdn phém &
Sita dnh bla
© Khuyén mai ciia shop
Ggi y cho ban
A2 Tai chinh
San pham hién thi
Chon san pham v
T4t ca san pham -
THUGC TRU SAU HEAURO 125 WG Thuc Trif Sau 5.700.000 & 0]
THUGC TRU SAU PENRON 500WP
Thudc Trir Sau 220.000 ¢ 0]
b THUGC TRU SAU TUKTUK 20SC .
2| Thudc Trif Sau 4.400.000 ¢ @
S THUGC TRU SAU NARA 37EC
Thuc Tris Sdu 125.000 d o]
Uu dai khing
San pham hién thi
Chon san ohém v

Vao phan thong tin dinh danh va tién hanh tai 1én cac thong tin can cudc, hinh mat trudc mat
sau can cudc:

Hé so shop

Xem tinh trang Sho

hé 50 Shop clia ban

Pia chi ding ky kinh doanh

Thanh phd H& Chi Minh ~ Quan 6 v Phuang 10 ~

315/3 An Duong Vuong

Pia chi glri hang/Kho

Tinh Long An -~ Huyén Bue Hea v Xa e Lap Ha v

L& E4-2, Buéng s& 3, KCN Buc Hoa 3- Hong Pat, Buc Lap Ha, Bic Hoa, Long An

Email nhén héa don dién tir

thanhtruc.agroviet@gmail.com 2

Ma s& thué

0311654710

Chifng tif kinh doanh

1747468893 1C25TAV_.pdf
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Vao phan thong tin thué, dién thong tin ma s thué va tai 1én gidy phép ding ky kinh doanh,
gidy ching nhan du diéu kién kinh doanh thudc bao vé thuc vat.

Hé so shop

- Nhan yéu cau xac thuc
- Thong tin dai ly s€ dugc xac thuc trong vong 48 tieng sau thoi diém nop.

(b) Co ché kiém soat, ra soat thong tin ciia Nha ban hang trén San TMPT Cropee:
+ Khi dang ky tham gia ban San pham trén San TMDT Cropee, Nha ban hang phai cung cip thong

tin chinh x4c va day du theo quy dinh phap luit bao gdm nhung khong gidi han, tén va dia chi
tru s¢ cua thuong nhan, t6 chire hodc tén va dia chi thuong tra cia ca nhan; s0, ngay cép va noi
cap gidy chimg nhan dang ky kinh doanh ctia thuong nhén, hodc sd, ngay cip va don vi cap
quyét dinh thanh 1ap ciia t6 chirc, hodc mi s thué ca nhan cia ca nhan; gidy chimg nhan du
diéu kién budn ban thude bao vé thuc vat; s6 dién thoai hodc mot phuong thirc lién hé truc tuyén
khac dé tiép nhan phan anh vé chat lugng hang hoa, dich vu.

Céc thong tin nay s€ dugc Cropee dua vao dir liéu cho muc dich kiém soat, quan ly, ra soat,
thidm dinh va x4c minh théng tin ciia Nha ban hang nham giam thiéu rui ro c6 thé phét sinh ddi
v6i giao dich mua ban hang hoa, dich vu trén San TMDT Cropee trong pham vi kha nang cta
Cong ty Cropee.

(¢) Co ché kiém soat, ra soat thong tin vé San phim diing tii trén San TMPT Cropee:

Cong ty Cropee luén nd Iyc tuan thi va chip hanh dung theo quy dinh phép luét trong hoat
dong kinh doanh ctia doanh nghiép ciing nhu trong viéc van hanh San TMBT Cropee. Dé dam
bao, Cropee ap dung mot s6 bién phap k¥ thuat ciing nhur dau tu phat trién doi ngii nhan sy phu
hop dé ngin chan va loai bo khoi San TMBT Crope Nhimng San phdm va cac thong tin San
pham khong phii hop véi quy dinh ciia San TMBT Cropee va quy dinh phép luat.

Theo do, Cropee ap dung cac bién phap sau:
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Xay dung hé théng k¥ thuat co thé ty dong quét thong tin, ndi dung San pham tir bude tao

San pham trong hé théng quan 1y ciia Nha ban hang. Néu phat hién thong tin, tir khéa c6

lién quan dén San pham bi cAm, hé thong s& ty dong chin va San phim sé& khong duoc ding

tai trén San TMDT Cropee. Ngoai ra, hé thong s& chi dong bao 151 va 1y do khong thé dang

tai San pham dé Nha ban hang c6 thé didu chinh pht hop va tudn thu quy dinh.

Trong trudng hop hé thdng quét San pham nghi ngo 14 San pham bi cdm kinh doanh hoic

c6 nhitng ndi dung ciia San pham bi nghi ngd 13 khong phu hop véi quy dinh phép luat vé

quang c4o hay quy dinh khac ciia San TMPT Cropee, thong tin ndy s& dugc chuyén dén doi

ngii ciia San TMDT Cropee dé tham tra, xem xét va g& bo néu c6 vi pham.

Ngoai ra, Cropee ciing duy tri d6i ngii dé ra soat va thim tra thong tin dinh ky va ngau nhién

d6i véi cac San pham duoc ding tai trén San TMDT Cropee.

Cropee thiét 1ap va duy tri co ché, hé thong tiép nhan y kién danh gia, bao céo, phan anh vé

San pham thong qua Khach hang dé cung kiém soat thong tin vi pham trén San TMDT

Cropee.

Céc San pham bi cdm va cac thong tin ciia San pham khong phu hop, vi pham quy dinh

phap luat s& bi x6a bo ma khong can thong béo trude. Cropee ludn gitr quyén quyét dinh vé

viéc gilt lai (trén co s& tudn thu quy dinh phép luét) hodc loai bo San phém, thong tin cta

San pham.

Quy dinh vé ding tin

+ Nha ban hang giri thong tin vé phap nhan mudén mé gian hang trén San TMDT Cropee.
Sau khi dugc cap tai khoan gian hang Nha ban hang méi c6 thé dang ban cac san pham
ctia minh. Cropee sé& toan quyén loai b cic San pham cta Nha ban hang néu thong tin
ctia Nha ban hang va thong tin san pham khong dap Gmg quy dinh cta san va san pham
ban vi pham phép luat. Cac san pham khong phu hop véi chuyén muc quy dinh s& bi
x6a hodc Cropee chuyén sang chuyén muc khac cho 1a hop 1y. Cropee giit quyén quyét
dinh vé viéc luu gitr hay loai bo san pham d3 dang trén trang website nay ma khong can
bao trudce.

+ Nha ban hang can tuan thit B6 quy chuan hinh anh, ndi dung Hang hoa ding tai trén San
TMDT Cropee tai https://cropee.vn/khoa-hoc/co-ban.

+ Nha ban hang phai dam bao thong tin théng nhat, 16 rang, chinh xac, trung thyuc vé San
pham va khong gay nham 1an cho Khach Hang.

+ Nha ban hang khong duoc dung logo hodc hinh anh dai dién khac v6i San pham dé 1am
anh San pham hodc sir dung hinh anh thudc quyén so hitu cia Nha ban hang khac trén
San TMDT Cropee.

+ Thong tin San pham dang tai phai tring khop, phu hop, thong nhét véi thong tin dugc
ké khai trong ho so dang ky vé6i co quan nha nude.

+ Nha ban hang khong duge ding cac hinh anh khong phti hop véi thuan phong my tuc
cua Viét Nam.

+ Nha ban hang khong dang tai cac thong tin c6 chira cac thuat ngir nhay cam, tir khoa bi
cAm trén San TMDT Cropee.

+ Nha ban hang khong dugc déng tai cac hinh anh, thong tin khong chinh xéc, sai 1¢éch;
cac thong tin c6 tinh kich dong, phan dong, bao dong, thu han, bao lyc, tham hoa, chinh
tri, ton gido, vin hoa, ching toc, dinh kién vé gidi, vé ngudi khuyét tat,... dudi bét clr
hinh thure nao.
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Nha ban hang khong dugc ding tai cc hinh anh, thong tin chi trich, boi bac, vu khdng,
xuyén tac, xic pham nhan phdm cta bat cir ca nhan hay t6 chirc nao khac.

Nha ban hang khong dang tai cac thong tin, hinh dnh, ndi dung 4o, trung lap, vo nghia,
spam hodc giy rac hé thong.

Nha ban hang khong st dung, dang tai hinh anh hodc thong tin riéng hop phap cia co
quan, t6 chirc, ca nhan khéc trén San TMBT Cropee ma khong dugc sy cho phép cua
chu s¢ hiru thong tin do.

Nha ban hang khong dugc dang tai thong tin, quang cdo, thong diép, tiép thi kéu goi,
khuyén khich Nha ban hang hodc Khach hang ciia San TMBT Cropee ngung sir dung
dich vu, roi khoi trang ciia San TMDT Cropee hodc chuyén huéng sang mot trang
thuong mai dién tir khéc.

Nha ban hang ding tai cac quang cdo can tuan th theo Ludt Quang Cao Viét Nam.
Cropee duoc quyén diéu chinh, stra d6i, g& bo cac thong tin khong chinh xac cua San
pham hodc San pham khong phut hop voi chuyén muc quy dinh sé& bi x6a hodc chuyén
sang chuyén muc khac dugc cho 1a phu hop.

Céc Hang héa, Dich vu chira thong tin va hinh anh khong phu hop, Cropee c6 quyén tir
chéi khi kiém duyét va/hodc g& bo ra khoi hién thi trén Website Thuong Mai Dién T
Cropee.vn.

- Kiém soat danh sich san pham/dich vu bi cAm ding ban va/hodc bi kiém soat trén San
TMDT Cropee:

+

+

+

Nha ban hang cam két tuan thu ding, déy du cac quy dinh phap luat Viét Nam hién hanh
vé giao dich trén San TMBDT Cropee. Theo d6, danh muc san pham/dich vu bi cam dudi
day dugc ban hanh theo quy dinh phép luat Viét Nam hién hanh. Trong trudng hop phap
luat c6 nhitng thay doi, stra doi, cac quy dinh phap luat méi vé danh muc san pham/dich
vu bi cAm mic nhién duoc ap dung va cac quy dinh vé danh muc san phém/dich vu bi
cam duéi day duogc hiéu 1a duge hity bo, thay thé twong Gmg véi quy dinh phap luat vé
danh myc san pham/dich vu bi cAm c6 hiéu lyc vao timg thoi diém:

Vil khi, chét nd, cac loai phao, hoa chét doc hai; sung san va dan sung san, vii khi thé
thao, cong cu hd tro;

Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac;

Bang dia, sach bao, vat phém c6 tinh chat ddi truy;

San pham vin hoa phan dong, ddi truy, mé tin di doan hodc c6 hai t6i gido duc tham
my, nhan céch;

Thuyec vat, dong vat hoang di quy hiém, bao gém ca vét séng va cac bd phan cua ching
da dugce ché bién;

Ma tay, chat kich thich va cac loai chét gay nghién bi cAm khéc, cac dung cu ding dé
stir dung, bao ché cac san pham nay;

D6 choi nguy hiém, d6 choi co hai t6i gido duc nhan cach va sirc khoe cia tré em hoic
td1 an ninh, trat tu, an toan xa hoi; va

Céc San pham bi cam theo quy dinh ctia phap luat ké ca trong truong hop quy dinh phép
lut co thay dbi.

- San pham giao dich trén San giao dich TMDT la cac san pham c6 diéu kién theo quy dinh phap
luat hién hanh: Thudc bao vé thuc vat, phan bon, hat giéng, cac san phém vat tu nong nghiép.
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Do d6, Nha ban hang ban cac hang hoa, dich vy thuoc danh muc hang hoéa, dich vu kinh doanh
c6 diéu kién theo quy dinh cua phéap luat phai dap tmg céc diéu kién, tiéu chudn va dat duoc cac
gidy phép theo quy dinh cuy thé: gidy chimg nhan ding ky kinh doanh, gidy chimg nhan du diéu
kién budn ban thudc bao vé thuc vat, ching chi hanh nghé budn ban thube bao vé thue vat.

Nha ban hang dugc kinh doanh (budn ban) thudc bao vé thuc vat khi dap tng cac diéu kién sau:

a) Diéu kién vé co so vdt chat:

Co dia diém co dinh, riéng biét, cach xa truong hoc, bénh vién, chg, khu dan cu toi thiéu

50 mét;

o

o

@)

o

Kho bao quéan thudc phai cé:

Nén, tuong, mai kin, khong dot, cé thong gid, tranh anh sang truc tiép;
C6 bién canh bao nguy hiém va thiét bi PCCC theo quy dinh;

Co ke, gia dé thude riéng bi¢t, khong dé chung véi hang hoa, thuc phém;

C6 sb sach theo doi nhap — xudt thude.

b) Piéu kién vé nhan su:

@)

Nguoi truce tiép ban thuéec BVTV phai co:
Chtng chi hanh nghé budn ban thuée BVTV, do Chi cuc Tréng trot & BVTV hoac S&

Nong nghi€p va PTNT cép;

@)

C6 kién thirc chuyén mon duge dao tao vé thubc BVTV (qua 16p tap huan chinh thirc).

¢) Diéu kién vé hang hoa:

Chi dugc kinh doanh thuéc BVTV ¢6 trong Danh muc dugc phép sir dung tai Viét Nam do

BO NN&PTNT ban hanh;

Khong buén ban thude hét han, gia, khong rd ngudn gdc, hodc bi cdm sir dung.

M0 ta thém vé quy trinh kiém duyét va chirc ning cong cu kiém duyét tir khéa:
a. Cong cuvaco ché hoat dong
- Hé thdng Cropee.vn duoc trang bi chirc ning “Quan 1y va kiém duyét tir khéa” trong phan quan
tri noi bo.
- Cong cu nay cho phép quan tri vién:

+

+

+

Tao lap va duy tri danh sach tir khoa cam (tir khoa nhay cam, trai phap luat, hodc theo hudng
dan ciia co quan quan 1y nha nude c6 tham quyén);

Thiét 1ap co ché kiém duyét tu dong theo thoi gian thuc, nham ngan chan viéc hién thi noi
dung vi pham trén website va ung dung Cropee trudc khi dugc cong khai;

Ghi nhan nhat ky kiém duyét dé phuc vu cong tac giam sat va bao cdo co quan quan Iy khi
cd yéu cau.

b. Quy trinh tién kiém va kiém duyét theo tir khoa
- Khi nguoi ban déng tai hodc chinh stra san pham:

+

+

Khi nguo1 ban nhép tén san phém, mo ta, hodc ndi dung lién quan, hé théng s€ tu dong quét
toan bo dir liéu dé phéat hién cac tir khoa bi cAm hoic can kiém soat.

Néu ndi dung c6 chira tir khoa bi cam:

— H¢ théng s tu dong ngan chan vi¢c luu hoac hién thi san phém;
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— San pham chi dugc duyét khi ndi dung di loai bo toan b tir khoa vi pham.

Khi ngudi mua st dung cong cu tim kiém:

+ Néu nguoi mua nhdp tr khoa bi cAm hoic nhay cam, hé théng khong ghi nhan truy van,
khong tra vé két qua hién thi, va c6 thé hién théng bao “Tir khoa khong hop 187,

Khi ngudi mua dé lai danh giad hodc binh luan

+ Hé théng tu dong kiém tra ndi dung danh gia trude khi dang cong khai;

+ Néu phat hién c6 chira tir khéa bi cAm, binh lugn d6 s& khong duge luu trit hodc hién thi;
ngudi ding phai chinh sira ndi dung hop 1& dé c¢6 thé giri lai.

Khi quan tri vién kiém duyét thu cong

+ B0 phan van hanh dinh ky ra soat ndi dung san phém, binh luan, tiéu dé quang cdo, va cac
thong tin hién thi trén san dé dam bao khéng co tir khoa vi pham lot qua h¢ thong tu dong.

+ Cac san phém hodc ndi dung vi pham s€ dugc tam 4n, khoa hodc x6a khoi hé théng, déng
thoi ghi nhan lai vao bao cao kiém duyét.

Phuong an cap nhat va dong bo tir khoa
Khi ¢6 van ban huéng dan hoac danh muc tir khéa cam méi tir B Cong Thuong hodc co quan quan
1y ¢6 tham quyén, Cropee.vn sé&:

Tiép nhan, ra soat va d6i chiéu véi danh sach hién hanh;

Cap nhat truc tiép trong h¢ théng quan tri to khoa ndi bd trong vong 48 gio;

Thuc hién quét lai toan bo dit liéu san pham, bai ding va ndi dung hién c6 dé phat hién va loai
b6 ndi dung vi pham (dam bao bién phap tién kiém bd sung sau cap nhat);

Déng,bé danh sach tir khoa giita website va tng dung di dong dé bao dam thong nhét trén toan
hé thong.

Bi¢n phép bao mat va luu trix

Danh sach tir khoa, nhat ky kiém duyét va dir liéu quét vi pham dugc luu trlr bao mat trén hé
thdng ndi bo ctia Cropee.

Chi quan tri vién c6 quyén han méi dugc phép cap nhat, thém mai hoic xo6a tir khoa.

Moi hanh dong chinh stra déu duoc ghi nhan thoi gian, nguoi thyc hién va ndi dung thay doi,
phuc vu cho cong tac kiém tra hodc béo cdo voi co quan nha nude.

Cic bién phap va co ché giai quyét tranh chip

Tu thoa thuan Dua ra co quan phap luat Hinh thirc khac

Thoi gian khiéu nai don hang/tranh chép:

Cropee tiép nhan khiéu nai vé don hang trong thoi gian 5 ngay ké tir lac don hang dugc cap
nhat trang thai da giao thanh cong.

Déi véi cac san pham dong lanh, khach hang can giri yéu ciu khiéu nai trong vong 24 gio va
d6i v6i cac van dé lién quan dén chat luong san pham thi thoi han giri yéu cau 1a trong vong 30
ngay ké tir luc don hang dugc cap nhat trang thai da giao thanh cong.

Pé giri khiéu nai, khach hang vui long lién hé bo phan CSKH qua email hoic sé hotline
0931.024.680 hodc guri phan hoi ngay trén chinh don hang tai website Cropee.

Quy trinh xir ly khiéu nai/gidi quyét tranh chip:

Khi c6 bt ky khiéu nai, tranh chp nao xay ra lién quan dén giao dich trén website, khach hang
vui long thong bao dén Cropee trong thoi gian sém nhat.
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- Pau mbi xir Iy khiéu nai/tranh chap trén website 1a Phong CSKH (cung v&i Phong phéap ché hd
trg) khi nhan dugc thong tin yéu cau giai quyét khiéu nai/tranh chap.
- Cu thé cac budc giai quyét tranh chép:

+ Budc 1: Tiép nhan thong tin khiéu nai, tranh chap cho bd phan CSKH qua email hodc s6
hotline 0931.024.680 hodc giri phan hoi ngay trén chinh don hang tai website Cropee.

+ Budc 2: Bo phan CSKH Cropee sé& tiép nhén cac khiéu nai, lién hé 1am rd cac yéu cAu cua
Khach hang trong thoi gian som nhat c6 thé va khong qua 5 ngay lam viéc, ké tir ngay nhan
duoc yéu cAu. Tuy theo tinh chit va mtrc d6 cua su viéce, Cong ty Cropee s€ c6 nhirng bién
phap cu thé dé hd tro khach hang giai quyét khiéu nai, tranh chap.

+ Budc 3: Cong ty Cropee c6 thé yéu cau Khach hang va/hoic Nha ban hang cung cép cac
thong tin, bang chimg lién quan dén giao dich, san phiam dé xac minh, 1am rd vu viéc va c¢6
hudng xtr 1y thich hop.

+ Budc 4: Trong truong hop Cropee di nd luc giai quyét khiéu nai, tranh chip nhung su viéc
vuot qua kha nang va thim quyén ciia Cong ty, Cong ty s& yéu cau Khach hang dua vu viée
ra co quan Nha nudc c¢6 thim quyén giai quyét theo quy dinh ctia phap luat.

Céc bén bao gdm Nha ban hang, Khach hang c¢6 vai trd quan trong va cé trach nhiém trong viéc
tich cuc giai quyét su viéc. Nha Ban Hang can ¢6 trach nhiém cung cép van ban, tai liéu, giéy 10,
va cac chimg ct khac dé ching minh, 1am rd thong tin lién quan dén sy viéc dang gy mau thuin
cho Khéch hang.

Thoi gian giai quyét khiéu nai: Cropee sé tiép nhan thong tin tir phia khach hang va xac thuc théng
tin. Trong vong 07 ngay Cropee s€ thong bao td1 bén c6 lién quan vé nhitng khi€u nai trén.

Bat ky tranh cai, khiéu nai hodc tranh chap phat sinh tir hodc lién quan dén giao dich tai San thuong
mai dién to Cropee deu s€ dugc giai quyét bang hinh thirc thuong luong, hoa giai, trong tai va/hoac
Toa an theo quy dinh ctia phap luat tuy tirng thoi diem.

Cac tién ich va dich vu hd tro khac

0] Xéc thuc don hang qua SMS Xac thuc don hang qua Email
Cong cu Quan ly gian hang Tuy bién giao dién gian hang
Cong cu Quan 1y San pham Cong cu Quan ly don hang
Cong cu Quan ly thanh toan Cong cu Quan 1y giao nhan
Danh gia uy tin nguoi ban Panh gia san pham

Tich hop gi6 hang O Chit ky s6

Tich hgp mang xa hoi Dich vu quang cao

. Phéi hop véi cac chii thé quyén sé hiru tri tué ra soat va gé bé cac san pham xAm pham quyén
s6 hiru tri tué

Cropee cam két nd luc bao vé quyén s¢ hitu tri tué ctia ngudi ding bao gdm nhung khong gidi han
quyén vé thuong hiéu, quyén tac gia, bang sang ché va quyén thiét ké. V&i muyc tiéu ngan chin cac
hanh vi xdm pham quyén s& hiru tri tug, Cropee s& phdi hop xir 1y cac truong hop vi pham quyén
s& hiru tri tué nhu sau:
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Buéc 1. Tiép nhin yéu cau/dé nghi tiv chii thé quyén SHTT

Chu thé quyén SHTT hoic dai dién hop phép giri yéu cdu dén Ban quan 1y san qua: (1) Hé théng
t1ep nhéan kh1eu na1 truc tuyén trén website; (2) Email chinh thtrc ciia san; (3) Van ban gui truc tiép.
Hb so yéu cau gom

(i) Giy to chimg minh quyén SHTT (Gidy chimg nhan dang ky nhén hiéu, ban quyén tac gia, sang
ché, kiéu dang cong nghiép...); (ii) Thong tin vé& san phim/gian hang bi nghi ngd x4m pham; (iii)
Yéu ciu xtr 1y cy thé.

Buéc 2. Xdc minh thong tin va thim dinh so bj

B6 phan Phap ché/Quan 1y gian hang kiém tra: Tinh hop 1 cta hd so yéu ciu, sau d6 tién hanh dbi
chiéu san pham/gian hang véi bang chimg vi pham, va x4c minh thong tin ngudi ban. Trudng hop
hd so chua day du, san thong bao cho chu thé quyén SHTT bd sung trong vong 03 ngay lam viéc.

Buwoc 3. Tam thoi xw ly va thong bdao cho ngwoi ban

Trong Vong 48 gio ké tir khi x4c minh thong tin ¢6 co sO, san s& tién hanh: Tam khoa san pham/ gian
hang bi t6 c4o vi pham, va gri thong bao bang vin ban/email cho ngudi ban, yéu ciu cung cap tai
lidu chirng minh tinh hop phap cta san phdm trong thdi han 05 ngay lam viéc.

Buéc 4. Panh gid va ra quyét dinh xiv ly

Néu nguoi ban khong phan hdi hodc khong cung cap tai liéu hop phap, san tién hanh:

G®& b vinh vién san phém vi pham; Ghi nhan vi pham vao hd so nguoi ban; Ap dung ché tai (canh
c40, tam ngung hodc chim dut tai khoan).

Néu ngudi ban cung cap bang chimg hop phép, san thong bao lai cho chii thé quyén SHTT va chi
khoi phuc san pham khi c6 sy dong thuan hodc quyét dinh tir co quan nha nudc c¢6 tham quyén.

Buwéc 5. Bdo cdo va phoi hop co quan nha nwéc

Trudng hop tranh chap phtc tap hodc ¢ dau hiéu vi pham nghiém trong, san s& hd trg cung cap
thong tin, dit liéu lién quan cho co quan chirc nang (Cuc SHTT, Thanh tra B KH&CN, Quan ly
thi trudng...), dong thoi phdi hop véi co quan quan 1y dé xtr 1y theo dung quy dinh phép luét.

Ché tai va bién phap xir Iy véi cac hanh vi xam pham quyén loi ngudi tiéu dung trén website
hoic néu thanh vién (ngwdi mua, ngwdi ban) vi pham quy dinh hoiic khong tuin thi quy ché

Quy dinh vé san pham vi pham va che tai d61 véi Nha ban hang néu c¢6 hanh vi vi pham:

STT | Noi dung vi pham Mo ta chi tiét Hinh thuc xtr 1y
Vi pham lan Tiép tuc vi
dau pham
1 San ph'élm bi cam/ 1. Kinh doanh san pham | Khoa vinh »Vién Khoa vinh qvién
han ché kinh doanh. | thugc hang hoa bi cam luu | cac san phdm cac san pham
thong, c@m nhép khau, cam | vi pham. vi pham +
phén phoi, thuc danh muc Khoa gian hang
hang hoa bi han ché kinh c6 thoi han/
doanh theo quy dinh phap Ngung hop tac
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luat.

2. Kinh doanh san pham bj
thu hdi theo quyét dinh cua
co quan nha nudc.

3. Kinh doanh san pham
thuéc danh sach san pham
cAm ban trén San TMDT
Cropee.

kinh do~21nh
vinh vién.

San pham vi pham
ban quyén/ vi pham
s& hiru tri tué.

San pham vi pham chinh
sach quy dinh vé s¢ hiru tri
tué€ cia San

Khéa vinh vién
cac san pham
vi pham.

Khéa vinh vién
cac san pham
vi pham +
Khoa gian hang
¢6 thoi han/
Ngung hop tac
kinh doanh
vinh vién.

San pham khong ro
ngudn goc xuat xur.

1. San pham thudc danh
muc kinh doanh c6 diéu
kién nhung khong co gidy
ching nhan du diéu kién
kinh doanh dbi véi hang
hoéa, dich vu d6 (khong cé
gidy chimg nhan dang ky
kinh doanh, gidy chimg
nhan du diéu kién budn ban
thudc bao vé thuc vat,
chimg chi hanh nghé budn
ban thudc bao vé thuc vat).
2. San pham la hang hoa
luu thong trén thi truong
khong c6 can cu xac dinh
dugc ngudn gdc noi san
xuét hodc xuét xr cia hang
hoéa. Cian ctr xac dinh nguén
gbc noi san xudt hodc xuét
XU cia hang hoa bao gdom
thong tin dugc thé hién trén
nhan hang hoda, bao bi hang
hoa, tai liéu kem theo hang
hoéa; chung tr chimg nhan
xudt xr hang héa, hop
ddng, hoa don mua ban, to
khai hai quan, gidy to khac
chimg minh quyén so hitu
hop phap ddi véi hang hoa

Khoa vinh vién
cac san pham
vi pham.

Khéa vinh vién
cac san pham
vi pham +
Khoa gian hang
¢6 thoi han/
Ngung hop tac
kinh doanh
vinh vién.
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va giao dich dan sy giita t6
chtrc, ca nhan san xuat hang
héa véi bén cod lién quan
theo quy dinh cta phap luat

Ding ban san pham
trung 13p, spam.

1. Tao nhiéu san pham
trung 13p véi nhau trén
cung mdt gian hang.

2. Tao san phém ao, noi
dung rac, spam hé thong.

3. Tao nhiéu combo san
pham bao gdm san pham
chinh kém san pham dinh
kém khac nham spam hién
thi San (vi du: kem danh
rang tang ban chai, kem
danh rang ting tam bong,
kem dénh rang tdng khan
lau,...)

Gop san pham/
Khéa vinh vién
cac san pham
vi pham.

Khéa vinh vién
cac san pham
vi pham +
Khoa gian hang
¢6 thoi han/
Ngung hop tac
kinh doanh
vinh vién.

Thong tin san pham
vi pham B§ quy
chuéin hinh anh noi
dung Hang hoa

1. Thong tin san pham chira
cac ndi dung phan cam, doi
truy, xuyén tac, xic pham,
mang tinh tranh cii vé cac
van dé trong xa hoi (lich sur,
chinh tri, ton gido, gioi
tinh,...) vi pham phap luat
Viét Nam.

2. Théng tin san pham co
chua tir ngit, biéu tuong
khong phu  hop thuan
phong m¥ tuc Viét Nam.

3. Thong tin san pham chira
thong tin lién h¢ cua Nha
Béan/Nha Ban Hang khac
(logo, sb dién thoai, dia chi,
trang web,...).

4. Thong tin san pham c6 st
dung cac tor nglr néi qua,
gy hiéu 1am vé ngudn gbc
xuit xu, tinh ning, cong
dung san pham.

5. Hinh anh san pham
khong dat chat lugng: md
t6i, mo ta san pham khong
lién quan dén san pham
dang ban,...

Khoa san phim
dén khi dieu
chinh.
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6. San pham tao sai danh
muc.

6 Noi dung san phdm | 1. Thay d6i thong tin, ndi | Khoa vinh vién | Khoa vinh vién
c¢6 dau hiéu gian dung ctia san pham hién tai | cac san pham cac san pham
lan. dé ban san pham khac. vi pham. vi pham +

2. Théng tin san pham cb ¥ Khoa gian hang

sai 1éch gdy anh huong dén c6 thoi han/

quyét dinh mua hang cia Ngung hop tac

nguoi tiéu dung. kinh doanh
vinh vién.

7 Vi pham quy dinh 1. Gia ban san pham ting | Khéa vinh vién | Khoa vinh vién
vé gia san pham. cao bat thuong, khong cin | cac san pham cac san pham

ctr trude khuyén mai dé | vi pham. vi pham +

phong dai ty 1€ giam gia. Khoa gian hang

2. Gia ban san phdm cao c6 thoi han/

hon gia niém yét thuc té cua Ngung hop tac

san pham. kinh doanh
vinh vién.

8 Kinh doanh hang 1. Bao gom hang nhéi, hang | Hoan tién, boi
gia, hang nhai. gia, hang sao chép lau, gia | thuong 111%

chéat luong va cong dung, | gia tri hang hoa
gid mao nhan hang hoa, bao | cho Khach
bi hang hoa, hang hoa gia | Hang.

mao vé s hitu tri tug. Ngung hop tac
2. Bao gom san pham c6 [ kinh  doanh
dau hiéu sao chép mot phan | vinh vién.

hodc hoan toan chinh xéac | Phong toa sé du
san pham ciia mot thuong | tai khoan Nha
hiéu nao d6 da dang ky S& | ban hang

hitu tri tué, nham muc dich

Itra ddo Khach Hang.

9 Kinh doanh hang da | 1. Hang da qua str dung. Ngung hop tac
qua su dung. 2. Hang dung, hang duoc | kinh doanh

tan trang lai, hang khong | vinh vién.
nguyén dai nguyén kién

chinh hang.

3. Kinh doanh hang da kich

hoat, hét thdi han bao hanh.

10 | Kinh doanh hang Kinh doanh hang héa hét | Khéa vinh vién | Ngung hop tac
hoa hét han st han str dung cac san pham vi | kinh doanh
dung/ can han su pham + Khoa | vinh vién.
dung. gian 7 ngay.
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11 San pham khong 1. San pham 16i hodc khong | Khéa vinh vién | Ngung hop tac
dam bao chat luong | str dung duoc; cac san phém vi | kinh doanh

2. San phim lan tap chét | pham + Khoa | vinh vién.
hodc bi con trung can;...va | gian 7 ngay.
cac truong hop khéac dugc
Cropee quyét dinh theo
ting thoi diém.

Cac hanh vi/san pham vi pham cta Thanh vién va ché tai néu phat hién:

Khach hang bi c6 thé bj khoa tai khoan/ khoa mot phan tinh ning cua tai khoan trong cac truong
hop sau:

(a) Khi ¢6 quyét dinh hodc yéu cau bang vin ban ciia co quan c6 thim quyén theo quy dinh cta
phap lut hodc khi Cropee phét hién khach hang c¢6 hanh vi mua hang khong trung thuc dién
hinh nhu sau:

(b) Co6 céc hanh vi khong trung thuc, Itra dao.

(c) Tao don hang 4o hodc danh gia do.

(d) C6 dau hiéu Lira dao hodc lam dung cac ma giam gia va chuong trinh khuyén mai.

(¢) Nha ban hang tu tao tai khoan va dit hang cta chinh minh nham lgi dung cac chwong trinh cua
San TMDT Cropee.

(f) Mot nguoi dung tao nhiéu tai khoan dé dugc hudng nhiéu lan di v6i mot chuong trinh khuyén
mai cia San TMDT Cropee.

(g) Nha ban hang va Khach hang tu thoa thuan ting gia san pham dé truc loi phi van chuyén, ma
giam gia hodc lam dung cac chuong trinh khuyén mai khac ctia San TMDT Cropee.

(h) Tach nhé don hang sé luong 16n/ mua si thanh nhiéu don nho dé lam dung chuong trinh mién
phi van chuyén cta San TMDT Cropee.

(i) Céc truong hop khac ma hé thdng cta Cropee phat hién duoc.

(j) Nha ban hang dit ho ngudi mua nhiéu lan.

(k) Khi Cropee nhan dugc théng béo tir mot trong cac ngan hang, Khach hang khac hodc ddi tac
ctia Cropee vé viéc khong trung thuc hodc ¢6 bat ky tranh chip nao lién quan dén tai khoan.

(1) Céc truong hop khac do phap luat quy dinh.

Tuy ting trudng hop, Cropee s& ¢ bién phép xtr 1y thich hgp, bao gdm khoéa tai khoan ma khong
can théng bao trude.

Tai khoan ctia khach hang s& bi tam khoa hodc phong toa tai khoan s& chdm dit khi c6 mot trong
cac diéu kién sau:

(a) Co vin ban/thong bao tir co quan c6 thim quyén vé viéc tit ca cac giao dich duoc thuc hién
trén tai khoan 1a hop phap hoic cac tranh chip vé Tai Khoan di dugc giai quyét hodc yéu cau
cham dut phong toa tai khoan.

(b) Cropee, sau khi kiém tra cac gidy to/théng tin ban cung cAp chirng minh viéc mua hang (hoa
don, hinh anh san phdm da mua,...), s& toan quyén quyét dinh chdm dut hodc tiép tuc viéc tam
khoa/ phong toa tai khoan.

Tai khodn cua khach hang s& bi dong/khoa tai khoan vinh vién khi:
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(a) Cropee khong nhan dugc bét ky phan hoi nao trong vong 30 ngay ké tir khi giri thong bao gisi
han tai khoan.

(b) Yéu cau khoi phuc tai khoan cta quy khach khong dugc chip thuan béi Cropee.

(c) Khi tai khoan khong hoat dong qué 2 nam.

(d) Céc truong hop khac do phap luat quy dinh.

Trudng hop cd cac hanh vi xdm pham quyén loi ngudi tiéu dung trén website hodc thanh vién
(ngudi mua, ngudi ban) vi pham quy dinh hodc khong tuan tha quy ché thi San sé& tién hanh xac
minh va néu cb co so s& tién hanh g& bo/khoa tai khoan vinh vién va/hodc bdo cdo co quan nha
nude dé c6 thé xir Iy theo quy dinh phap lut.

San TMDT Cropee thuc hién kip thoi cac bién phap xu 1y khi phat hién hodc nhan dugc phan anh
v& hanh vi kinh doanh vi pham phap luat trén san giao dich thuong mai dién tur, cu thé nhu sau:

1. Ngan chén va loai bé khoi website nhiing thong tin mua ban hang héa, cung ung dich vu
thugc danh muc hang hoéa, dich vu cAm kinh doanh, thudc nganh, nghé cAm dau tu kinh
doanh theo quy dinh cta phap luat;

2. G0 bo thong tin vé hang hoéa, dich vu vi pham phép luat trong vong 24 gio ké tir khi nhan
duogc yéu ciu cua co quan quan 1y nha nude c6 tham quyén;

3. Phdi hop véi cac cha thé quyén so hitu tri tué ra soat va g& bo cac san phdm xam pham
quyén sé hitu tri tug;

4. Canh cao hodc tir chdi cung cp dich vu c6 thoi han hodc vinh vién d6i v6i nhitng thanh
vién c6 hanh vi kinh doanh vi pham phap luat;

5. Cac bién phap khac theo Quy ché hoat dong cua San TMDT Cropee.

San TMBT Cropee hd tro co quan quan 1y nha nudc diéu tra, xir 1y cac hanh vi kinh doanh vi pham
phap luat va giai quyét tranh chap, khiéu nai véi cac ndi dung cu thé nhu sau:

1. Cung cap thong tin vé ddi twong c6 dau hiéu, hanh vi vi pham phap luat trén san giao dich
thuong mai dién tir cho co quan quan Iy nha nudc c6 thim quyén khi phat hién hoic nhan
duogc cac thong tin néu trén;

2. Thuong xuyén cap nhat tir khoa theo khuyén céo tir co quan quan Iy nha nudc co tham

quyén va loc thong tin theo tir khoa trude khi thong tin vé hang héa, dich vu hién thi trén
website;
Trudc khi cac san phém, dich vu cua nha ban héng/déi tac... dang tai dugc hién thi trén
website thi s& luén dugc ban quan tri phé duyét dé kiém tra tinh phi hop va dung quy dinh.
Khi bao dam dugc cac yéu cau Ban quén tri san s& chap nhan va dang tai thong tin san pham
do6 1én website.

3. Tiép nhan, phan hdi thong tin dé giai quyét khiéu nai, phan anh va tranh chép lién quan dén
san giao dich thuong mai dién tir tai Céng thong tin Quan 1y hoat dong thuong mai dién tir
cta B Cong Thuong tai dia chi online.gov.vn.

Bién phap hién thi wu tién danh gia, phan 4nh, kién nghi ciia td chirc xi hdi bao vé quyén loi
nguoi tiéu dung:

Dbam bao tinh minh bach, khach quan trong hoat dong danh gia va phan anh théng tin ve hang hoa,
dich vy, Cropee.vn xdy dung co ché uu tién hién thi danh gia, phan anh, kién nghi tir cac to chirc
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xa hoi tham gia bao vé quyén loi ngudi tiéu dung hodc té chirc danh gia tin nhiém theo quy dinh
phap luat.

a. Co ché vabién phap thuc hién
- Xac dinh va xéac thyc t6 chirc giri danh gia
+ Cac to chire x4 hoi, hiép hoi, hodc t6 chic danh gia tin nhiém khi giri danh gia hodc kién nghi
t6i Cropee.vn phai cung cip: Tén t chirc, ngudi dai dién, thong tin lién hé chinh thirc; Vin ban,
email hodc tai li€u xac thuc ngué)n guri; NOi dung phan anh, danh gia hoac kién nghi cu thé.
- B0 phén quan tri san c6 trach nhi¢m xac thuc danh tinh va xac minh tinh hop I¢ cta t6 chuc
thong qua hd so phap 1y hoidc danh sach cong bd clia co quan quan Iy nha nuée (vi du: Cuc
Canh tranh va Bao v¢ nguoi ti€u dung — Bo Cong Thuong).
b. Co ché hién thij wu tién:
Sau khi x4c thuc hop 18, cac danh gia hodc kién nghi tir t6 chie x4 hoi, hiép hoi bao vé ngudi tiéu
dung hoac td chirc danh gia tin nhiém s& duoc:

- DPéanh diu hién thj vu tién (gén nhan “Déanh gia tr td chire duoc cong nhan”);

- Sip xép 6 vi tri dau danh sach danh gia trén trang théng tin san pham, nha ban hang hoic muc
phan hoi ngudi tiéu dung;

- Puoc hién thi n6i bat bang mau sac hoic biéu twong riéng biét giup ngudi dung nhan biét ngudn
danh gid c6 do tin cdy cao.

c. Coché giam sat va phan hoi:

- Heé thdng luu trit riéng cac phan 4nh va danh gia tir to chirc x4 hoi, cho phép quan tri vién tra
ctru nhanh dé phuc vu cong tac thanh tra, kiém tra hodc ddi chiéu véi co quan chirc nang.

- Khi nhan duoc kién nghi lién quan dén vi pham cua nha ban hang hoac san pham, Cropee.vn sé&
vu tién xtr 1y trong thoi gian khong qua 03 ngay lam viéc, va phan hoi két qua xir Iy cho to chirc
gui thong tin.

- DPau médi lién h¢, nguoi dai dién theo iy quyén phdi hop véi co quan nha nwée c6 thim
quyeén trong viéc gidi quyet cac van de lién quan dén bio vé quyen lgi ngudi tieu dung:

STT Noi dung thong tin Théng tin diu moi tiép nhan
1 Ho va tén nguoi lién hé Lé Thi Mai
2 | Chitc danh Giam Déc
3 Dia chi lién h¢ S6 15 Nguyén Luong Bang, phudng Tan
My, Thanh pho Ho Chi Minh
4 S6 dién thoai di dong 0984278125
5 bia chi email lisa@cropee.vn

6 Céc phuong thirc lién hé truc tuyén | Zalo: 0984278125

4. Bién phadp ky thudt - nghiép vu
- Hop ddng cung cap dich vu may chu 4o (cloud server) duoc dinh kém theo Pé an nay.
- Dia diém dat may chi: VNG Datacenter, TP. Hd Chi Minh
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Thong tin Vé’ hé théng may cha va duong truyén: Cong ty st dung gbi dich vu may chu 4o (Cloud
Server) c6 cau hinh nhu sau:

No6i dung Sé lugng bon vi

Cloud Server: crop&soil API

- Ram 8|GB
- CPU 4|Core
- Storage 20|GB
Cloud Server: crop&soil Web

- Ram 4|/GB
- CPU 2|Core
- Storage 20|GB
Cloud Server: crop&soil DB

- Ram 8|GB

- CPU 4|Core
- Storage 120{GB

So d6 két ndi hé thong may chii:

+ Heé théng may chu

Authenticator

A

/ TOKEN—3

/ s I/ (L) &
lT}—) h 4 Web Server API Server Database server

Cropee Web

Storage (imageffile)

Hé théng lwu triv du phong dir liéu:

+ MBO hinh Co so dit liéu (CSDL) tap trung, dam bao tinh thong nhit vé cdu trac CSDL Pam béao
tinh toan ven va tranh du thira dir lidu.

+ C6 co ché cho phép tu dong sao luu dir liéu theo lich trinh dit san hodc tiy chon thoi diém sao
Iru; cho phép phuc hi lai dit liéu dé dam bao an toan dif licu.

+  Co so dir liéu duoc sao luu bo sung 02 1an mot ngay vao lac 05 gior sang va 01 gid chiéu. Co s
dit liéu duoc sao luu toan phan vao thir bay hang tuan luc 01 gio sang.

+ Web va API service duoc tach riéng thanh 2 hé thdng may chu riéng, sit dung co ché
vCloudStack dé c6 thé dam bao khoi phuc dif liéu trong vong 05 phut.
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Quy trinh va quy dinh vé sao luu co 56 dir li¢u: Co h¢ thong k¥ thuat du phong dam bao cung
cap dich vu an toan va lién tuc khi c6 sy ¢6 tai hé théng chinh, c6 hé thong sao luu dir liéu thoi gian
thuc dé dam bao toan ven thong tin va dir liéu cia Khach hang khi hé théng gip su cd

Quy dinh vé bio mat dir liéu: Thong tin c4 nhan cua khach hang s& duoc luu trit cho dén khi
khéch hang c6 yéu cau huy bd hodc khach hang ty dang nhap va thyc hién hiy bé. Trong moi truong
hop thong tin ca nhan cua khach hang s€ dugc bao mat trén may chu cua Cropee.

Cropee dam bao bao mat dir li¢u theo Chinh sach bao v¢ thong tin ¢4 nhan ctia nguoi ti€u dung chi

tiet trong D¢ an nay.

Hé thong bao mat thong tin nguwoi dung:

+  Moi truy xuét véi hé théng déu phai xac thuc. )

+ Cac thong tin quan trong gém thong tin ca nhan nguoi ban hang, ngudi mua hang, s6 dién thoai,
dia chi email, API key va Token....déu dugc luu trir du6i dang méd hoa MD5 (Message-Digest
Algorithm 5). MDS5 1a mdt thuat toan dugc st dung dé tao ra mét gia tri bE}m (hash value) co
dinh tor mot thong di€p hodc mot doan dir liéu dau vao. Moi két noi trao doi dir liéu déu phai
thong qua giao thirc HTTPS (str dung giao thirc bao mat SSL). )

+ Chi nhan vién bao tri h¢ thong va truong bo phan van hanh duge phép truy cap hé thong.

+ Thong tin tai khodn nguoi dung dugce quan ly theo quy dinh tai khoan hé thong cta Cropee.

Phuong 4n bao dam chat lwong dich vu dé phong su co:

Khi thuc hién cac giao dich trén San TMDT Cropee, cac thanh vién phai thuc hién dung theo céc
quy trinh huéng dan.

Ban quan tri San TMPT Cropee cam két cung cap chat lugng dich vu tot nhat cho cac thanh vién
tham gia giao dich, nd luc dam bao su an toan va on dinh cia toan bo hé thong k¥ thuat. Tuy nhién,
trong trudng hop xay ra sy ¢6 18i k¥ thuat ndm ngoai kiém soat ctiia Cropee, Cropee s& ngay lap tirc
ap dung cac bién phap dé dam bao quyén lgi cho Khach hang.

Trudng hop phat sinh 15i ky thuat, 16i phan mém hoic céc 161 khach quan khac dan dén thanh vién
khong thé tham gia giao dich dugc thi cac thanh vién thong bao cho Ban quan tri San TMBT Cropee
qua dia chi email hotro@cropee.vn, Cropee s€ khéc phuc 161 trong thoi gian s6m nhét, tao diéu kién
cho céc thanh vién tham gia San TMDT Cropee. San TMDT Cropee s€ khong chiu trach nhiém giai
quyét trong trudng hop thong béo cua céc thanh vién khong dén duge Ban quan tri, phat sinh tir 16i
k¥ thuat, 16i duong truyén, phan mém hoic cac 16i khac khong do Ban quan tri gy ra.

+ Chét luong cua h¢ théng may chu dugc dam bao bdi VNG Cloud, don vi cung cép dich vu
Cloud Hosting cho Cropee.

+  Quy trinh xu Iy sy ¢6: Hé théng phan mém duoc quan tri vién theo do1 va bao tri 24/24. Khi co
su cb  xdy ra vé hé thdng Cropee, nhan vién Cropee s& lién h¢ voi tong dai VNG Cloud qua tong
dai hd tro 24/07: 1900 1549. VNG Cloud s& c6 phan hdi vé sy ¢b trong vong 15 phut ké tir thoi
diém nhan duoc yéu cau.

+ Giai phap xir 1y su ¢d: Sy ¢b dugc xac dinh sau khi phan tich 13 thudc vé phan mém quan 1y, s&
duge VNG Cloud xur ly trong vong tur 15 phut dén 48 gio lam viéc ké tir thoi diém duoc yéu
cau. Pi voi nhitng sy ¢b nghiém trong, thoi gian giai quyét co thé kéo dai hon nhung khong
qué 72 gio lam viée ké tir thoi diém duoc yéu cau.
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Phwong dn dim bdo quyén lgi ciia khdch hang trong trwong hop don vi ngirng cung cép dich
vu

Cropee tuan thu quy dinh dam bao quyén loi khach hang khi ngimg cung cip dich vu:

+ Thong béo trude 90 ngay cho khach hang;

+ Béo c4o bang vin ban cho B Cong Thuong trude 15 ngay trudc ngdy ngimg cung cap dich vu;

+  Website s& khong tiép nhan 1énh dit hang méi ké tir khi c6 thong bao dy dinh tam ngimg hoat
dong;

+ Cam két hoan lai phi trong truong hop khach hang c6 thiét hai ma nguyén nhan tryc tiép tir viéc
Cong ty ngumg cung cap dich vu géy ra;

+ €6 cac phuong an dén bu hd tro nguoi st dung céac dich vu ctia Cropee.vn, dam bao quyén loi
khach hang trén Website dugc thuc hi¢n chinh xac, day du.

+  Luu trir thong tin dang ky cua cac thuong nhén, t6 chirc, ca nhan tham gia Website va thuong
xuyén cap nhat nhimg thong tin thay dbi, bd sung co lién quan.

+ C6 co ché cho phep thuong nhén, t6 chtrc, ca nhan tham gia Website thuc hién dugc quy trinh
giao két hop dong theo quy dinh ctia phap lut.

+ C6 cac bién phéap can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh doanh cua
thuong nhan, t6 chirc, ca nhan va thong tin ca nhan cia khach hang.

+ X Iy kip thoi khi phat hién hodc nhan dugc phan anh vé hanh vi kinh doanh vi pham phap luat
trén Website.

+ HO tro co quan quan ly nha nude diéu tra cic hanh vi kinh doanh vi pham phap luat, cung cap
thong tin dang ky, lich str giao dich va cdc tai liéu khac vé dbi tuong c¢6 hanh vi vi pham phéap
luat trén Website.

+ Cong bd cong khai co ché giai quyét cac tranh chip phat sinh trong qua trinh giao dich trén
Website. Khi ngudi mua trén Website phat sinh mau thuan v6i nguoi ban hodc bi ton hai loi ich
hop phép, phai cung cap cho nguodi mua théng tin vé nguoi ban, tich cuc hd trg ngudi mua bao
vé quyén va loi ich hop phéap ciia minh.

Nguon thu va co ché thu phi thanh vién

. Nguon thu chinh ciia website thwong mai dién tir

Q Dich vu tu van O Phi thanh vién Q Tin nhin

Thu phi % dua trén don hang Quang cao U Dich vu gia tang khac

. Co ché thu phi thanh vién

Dbi voi Ngudi mua: Phi dang ky thanh vién 1a mién phi. Phi thanh vién duoc hiéu 1a khoan phi dé
dugc tham gia hoat dong trén San TMBT Cropee.vn, nhung khong tinh dén cac khoan phi khac
nhu phi thué quang céo, cac dich vu tur van, cac khoan phi khac.

D6i v6i Nha ban hang: Khi tham gia ban hang trén website cung cp dich vu TMDT, nguoi ban s&
tra phi dich vu cho Cropee.vn.

Phi ban hang trén Cropee:

+ Cropee.vn thu phi % dya trén don hang ma nguoi ban da ban thanh cong. Tuy vao mat hang,
Nguoi ban ma muc % phi ban hang sé khac nhau, dao dong trong khoang tir 3-5%/gia tri don
hang.

+ Trong truong hop c6 sy thay d6i mirc phi di thoa thuan, Cropee cam két s& thong béo bang vin
ban cho nguoi ban duoc biét trong vong 07 (bay) ngay 1am viéc tinh dén thoi diém thay doi.

+ Bang phi dich vu thu phi thanh vién:
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.+ |Thwong hiéu néi |Thwong hiéu phd
Phan Nhém Thuong higu quéc t6 | . o Lot et 17 WONE hiet Pho
dia noi bat thong
) S}'/ngenta - Thanh Son
- Nissan )
_ Adama - Vipesco
3 A - Nong Duoc HAI
- SUMMILALTO _BVTV Sai Gon
- Sumitomo _ Phii Nén
o - BASF 1 ong Céc thuong hiéu
Danh sach kém theo - Lua Vang ) )
- Behn Meyer K .. con lai
M e - Loc Troi
- Fl\i}g)ac 1C ) VFC
) - ADC
- Corteva i
_UPL - Hop Tri
- Tan Thanh
- Bayer
Thude Co 1.0% 2.0% 3.0%
Thudc Sau 1.0% 2.0% 3.0%
Thubc Bénh 1.0% 3.0% 4.0%
Thudc Chudt 1.0% 2.0% 3.0%
Diéu Hoa Sinh Trudng 1.0% 3.0% 4.0%
(T}Ill(‘)‘r‘:; Xu Ly Hat 1.0% 2.0% 3.0%
Phan Bén L4 1.0% 4.0% 5.0%
Chat HO Tro 1.0% 4.0% 5.0%
Hat Gibéng 2.0% 5.0% 7.0%

Hoat dong xuc tién, tiép thi dich vu

. Quang cao, tiép thi truc tuyén

Quang cdo trén cac bao dién tir

Gtri Email quang céo

Quang céo tra phi facebook Ads
Quang cdo trén Youtube

Quang cdo trén cac Kiosk

. Quang cio, tiép thi ngoai mdi trudng truc tuyén

Dat logo trén website/irng dung khac

Quang cao tra phi qua Google

L] Quang céo trén Twitter

Quaéng céo trén cac bao/tap chi gidy

T6 chure héi thao, hoi nghi, su kién
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Quang céo trén facebook fanpage

Quang céo trén blog, forum

Phat to roi quang céo

Tai trg/bao trg cho cac su kién
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T chtrc d6i ngii tiép thi Tb chtrc tap hun, dao tao

Tiép thi ban hang qua dién thoai Tiép thi qua dai 1y, kénh phan phéi
Quang céo trén truyén hinh Quang céo trén dai tiéng noi

A Khac. ...

8. H¢ thong thanh todn
Quy trinh thanh todn va hinh dnh giao dién

(2) KHACH HANG ghari o
(ESQQE:JETN QUET QR CHUYEN =i (3) NGAN HANG
KHOAN

Push théng tin

giao dich

- Tao anh QR theo don hang (VietQR)
+ No6i dung thanh toan c6 ma don hang. Ex: DH182901
+ Chtra thong tin TK ngan hang nhan thanh toan

(6) HIEN THI KET QUA (5) WEBSITE CUA Webhook

NHAN THANH TOAN |«~—— BAN I — (4) SEPAY

THANH CONG (X ly thanh todn) Théng tin GD
Thanh tedn qua chuyén hodn ngs Rimg . - Luu giao dich
- Ajax - Tim don hang tuong (rng véi giao dich
@ - Chuyén don hang sang trang thai da thanh toan

Thanh toin thinh céng

San thuong mai dién tir Cropee.vn cung cip hai hinh thire thanh toan cho nguoi mua khi dat hang bao gom
thanh toan khi nhan hang (COD) hodc la thanh toan bang chuyén khoan ngan hang thong qua h¢ thong tich
hop cua Sepay.

a. Thanh toan khi nhan hang:
1. MO ta hinh thirc
- Nguoi mua lga chon phuong thue “Thanh toan khi nhan hang (COD)” trong qua trinh dat
hang trén website.
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Thanh toan

. ~ N Cropee Khuy&n mai
9 Dia chi nhan hang

Py Rt ti€c, khéng tim thdy ma khuy&n
Lé Minh Hung 0965864717 mai

215 Nguyén Xi Méc dinh Thay déi >

> xem them ma khuyén mai >

San pham Don gia 6 lugng Thanh tién Van chuyén

SuperShip
& CTY BVTV LOC PHAT

Téng Thanh Toan

Platin S5EC 2.720.000 4 X1 2.720.000 ¢ Tam tinh 2.720.000 ¢
Thiing 20 chai
Phi van 43.600 4
chuyén
Giam gia od
0 Thém ma khuyén mai clia shop >
Téng tién 2.763.600 ¢

N Phuong thic giao hang: SuperShip 43.600¢
L&i nhdn:  Luu ¥ cho ngudi ban 5

E Phuong thire thanh toan

(@ Thanh toan khi nhén hang (COD)

(O & sePay Chuyén Khoan Naan Hang

Nhép 56 Tai Khodn theo hudng din dé thanh todn cho don hang. Pon hang sé duge Xac nhan da thanh todn sau 2 phut, T6i da
48 gidr

Pat hang thanh céng!

Cam on ban da mua hang tai Cropee.
Ma don hang 14761
Phuadng thirc thanh toan Thanh toan khi nhan hang

Téng thanh toan 2.763.600 4

Tiép tuc mua sam Chi tiét don

Mua sdm ti&t kiém hon trén (ng dung Cropee

o T eniy

& App Store B Google Play
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Chi tiét don hang #14761 - Pang xU ly vao 12:10 07/11/2025
Pia chi ngudi nhan Tinh trang van chuyén Hinh thirc thanh todn
L& Minh Hung Pan vi: SuperShip Thanh toan khi nhan hang (COD)

Pia chi: 215 Nguyén Xi

Tinh trang: Bang xif ly

Bién thoai: 0965864717

Chd& xac nhan

San pham

=

Da xac nhan Pbang van Pa giao hang Panh gia
121 07/M/2025 ch uyén

Platin 55EC - Thing 20 chai

Phan leai: Thung 20 chai

(&

ii.

1il.

2.720.000 4

Téng tién: 2.720.000 4
ohi van chuyén (SupersShip): 43.600 d
Téng thanh toan: 2.763.600 d

Hly don hang

‘ Lién hé ngudi ban

Pon hang s& dugc x4c nhan boi hé thdng Cropee.vn va chuyén sang don vi van chuyén hop
tac.

Sau khi hang héa duoc giao dén dia chi ciia nguoi mua, nhan vién giao hang sé thu tién mat
tryc tiép theo dung gia tri don hang hién thi trén h¢ thong.

Quy trinh thyc hi¢n

Nguoi mua dit hang va chon phuong thue “COD”;

Heé thong Cropee.vn tiép nhan don hang va théng bao dén nha ban hang;

Nha ban hang xac nhan va ban giao hang cho don vi van chuyén;

Pon vi van chuyén thu tién mat tir nguoi mua khi giao hang thanh cong;

Pon vi van chuyén chuyén khoan lai tién hang vé tai khoan ngan hang cua Cropee.vn;
Cropee.vn cap nhat trang thai thanh toan “D4a thu tién” trén hé thong va guri théng bao hoan
tat don hang dén ngudi mua.

Dam bdo an toan

Tt ca cac giao dich COD déu c6 bién nhan dién tir hodc bién ban giao nhan hang.

Dir lidu thu tién va xac nhan duoc luu trén hé théng quan tri Cropee.vn dé phuc vu ddi soéat
va bao céo.

b. Thanh toén bang chuyén khoan ngan hang

1.

M6 ta hinh thue
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ii.

iil.
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Cropee.vn hop tac voi Sepay — don vi cung cap giai phap chuyén khoan ngan hang tu dong
— nhdm hd trg nguodi mua thanh toan truc tiép bang chuyén khoan qua tai khoan ngan hang
mot cdch nhanh chéng, chinh xac va minh bach.

Mbi don hang duoc tao ra trén hé théng s€ dugc gan mot ma thanh toan hodc noi dung
chuyén khoan riéng biét, do Sepay cung cip va xac thuec.

Quy trinh thyc hi¢n

Nguoi mua dit hang trén san Cropee.vn, chon hinh thirc “Chuyén khoan ngén hang;

Heé thong Cropee.vn giri thong tin hudng dan chuyén khoan (bao gdm tén ngan hang, sd tai
khoan thu huong, ndi dung chuyén khoan dinh danh — vi du: CRP-123456);

Ngudi mua thyc hién chuyén khoan theo huéng dan vao tai khoan ngan hang Cropee.vn;
Sepay tur dong xac nhan giao dich thanh cong, ddi chiéu ndi dung chuyén khoan va cap nhat
trang thai “Da thanh toan” 1én hé théng Cropee.vn trong thoi gian thuc;

Cropee.vn hodc nha ban hang dugc thong bio xac nhin thanh toan thanh cong, tién hanh
dong gbi va giao hang;

Dam bdo an toan giao dich

Tt ca cac giao dich duoc xur 1y thong qua API bao mat SSL giita Cropee.vn va Sepay;
Sepay cung cap chimg tir dbi soat dién tir (file log, ma giao dich, thoi gian thanh toan, s6
tién);

Hé théng Cropee.vn luu trir toan b dit liéu thanh toan dé phuc vu kiém tra, ddi soat hodc
béo cao v6i co quan quan 1y nha nude khi can.

Phwong dn két noi véi Cong online.gov.vn

Thong qua hinh thtrc x4y dung API két nbi véi Cong online.gov.vn
URL: https://cropee.vn/wp-json/cr-api/v1/report-gov

User: BaocaoTMDT

Pass: BaocaoTMDT@Cropee2025@

PHAN DINH QUYEN VA TRACH NHIEM GIUA THUONG NHAN/TO CHUC VOI CAC
BEN SU DUNG DICH VU TREN WEBSITE

Quyén va trach nhiém cia Ban quan ly website Cropee.vn

a. Quyén ciia BOL website cung cdp dich vu thwong mai di¢n tiv Cropee.vn:

1.

1l

1il.

1v.

Béo Iuu quyén diéu chinh, stra d6i, bo sung cac chinh sach, quy dinh, quy trinh nham phu
hop v6i hoat dong cua San TMDT Cropee

Pugc can trir tryc tiép vao sao ké ctia Nha ban hang dbi vé6i chi phi khuyén mai ma Nha ban
hang da déng ¥ yéu cau Cropee hd trg trén hé thong Kénh ban hang. Noi dung timg truong
hop cu thé duge Nha ban hang va Cropee trao ddi qua email hodc xac nhan qua hé thong
Kénh ban hang bang dia chi email ma Nha ban hang da dang ky véi Cropee dé quan 1y gian
hang.

Puogc quyén danh gia chat luong Hang hoa, Dich vu va/hodc cho phép Khach Hang dénh
gia hang hoa, dich vu ctia Nha ban hang va cong khai trén San TMDT Cropee.

Puoc toan quyén xir Iy d6i voi Pon Hang, Hang hoa, Dich vu trong trudng hop Nha ban
hang khong dam bao cac cam két vé thoi gian van hanh, cac chinh sach van hanh néi chung
va Cropee dugc mién trir toan bo trach nhiém, khong phai chiu bat ky trach nhiém nao, ké
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Vi.

vil.

Viii.

11.

79

ca viée boi thuong thiét hai. Tuy theo quyén quyét dinh ctia minh khi xét thay hop 1y, Cropee
c¢6 quyén tir chdi xir Iy khiéu nai.

Bao luu toan quyén sé hitu, st dung hop phap ddi véi ndi dung c6 ngudn gde khéi tao hodc
duoc hinh thanh trén San TMDT Cropee dya trén nén tang ciia San TMDT Cropee. Ddi véi
hinh anh, thiét ké,... duoc cung cip bdi Nha ban hang, Nha ban hang dong y va cam két
rang Cropee ¢ quyén sit dung hop phap ma khong vi pham bat cir quyén s hitu tri tué
va/hodc quyén ciia bén thr ba ndo, bao gdm ca viéc sir dung ding ban chung trén mot san
pham cho cac Nha ban hang trén San TMDT Cropee.

Nhim dam bao lgi ich cho Khach Hang, theo quyét dinh ctia minh, Cropee c6 quyén yéu
cau Nha ban hang thuc hién cac hanh dong va/hodc khong hanh dong trong cac truong hop
phat sinh mau thuén, khiéu nai, tranh chép lién quan ma Nha ban hang khong dwa ra dugc
phuong an giai quyét hop 1y va/hodc bang ching thuyét phuc.

Nhiam dam béo hoat dong on dinh cua San TMDT Cropee, tuy theo quyét dinh ctia minh,
Cropee co thé tam dung hoac chim dut Hop dé)ng dich vu san thuong mai di¢n tir véi Nha
ban hang ma khong chiu bat ¢ trach nhiém nao ddi véi Nha ban hang ké ca trach nhiém
bdi thuong thiét hai khi Nha ban hang c6 mot hodc nhiéu hanh dong vi pham hodc ¢ kha
nang vi pham hoac c6 déu hiéu vi pham dya trén danh gid hop 1y cua Cropee, ma khong can
phai chimg minh hay cung cdp bang ching chtng minh nao, bao gém céc truong hop vi
pham duoc liét ké cu thé dudi day va céac truong hop vi pham khac dua trén Chinh Sach
Thuong Mai hoac Hop dé)ng dich vu san thuwong mai dién tir:

. Nha ban hang cung cip thong tin khong chinh xéc, sai léch, khong day du, gy nham lan;

hodc, c6 hanh vi gid mao, ltra ddo; hodc, canh tranh khong lanh manh; hodc, vi pham chinh
sach sau ban hang, cac Chinh Sach Thuong Mai; hoac, vi pham phap luat.

Nha ban hang thyc hién hanh vi ma Cropee cho 1a gy phuong hai vé mit thuong mai, hinh
anh, quyén hoic lgi ich ctia Cropee.

Nha ban hang vi pham cac chinh sach, quy dinh, thong bdo dugc ban hanh boi1 Cropee.
Nha ban hang bi pha san, bi két an hoic dang trong thoi gian thu an.

Nha ban hang thuc hi¢n hanh vi mua di, ban lai va/hodc lgi dung chinh sach gia ban va/hoac
tryc loi thwong mai lién quan dén san giao dich thuong mai dién tr Cropee.

Nha ban hang cé dau hiéu gian lan, lam dung dich vy, cong cu, chung tur, chuong trinh
khuyén mai hoic tro cap duoc cung cép boi Cropee.

Nha ban hang st dung cac thong tin, dich vy thudc quyén so hiru cua Cropee dé tao hodc
phat tan chwong trinh tin hoc gay hai cho hoat dong h¢ théng ctia Cropee hoc thyc hién lira
dao, de doa, xtic pham, ph4 hoai, can trg, quéy rdi, hodc cac hanh vi bat hop phép khac.
Nha ban hang khong hop tac trong viée xtr Iy Pon Hang, xtr 1y cac khiéu nai ctia Khach
Hang dugc yéu cau tir phia cac b phan van hanh, chim séc Khach Hang ctia Cropee.

Nha ban hang 1ap di 1ap lai nhiéu 1an mét 16i vi pham ma khong c6 hudng khic phuc.

. Nha ban hang khong tham gia hoat dong thuong mai dién tir lién tuc trong vong 06 (séu)

thang.

Nha ban hang vi pham bat ky quyén va nghia vu ciia minh tai Cropee.

Nhim dam bao lgi ich cho Khach Hang, theo quyét dinh ctia minh, Cropee c6 quyén yéu
cau Nha ban hang thuc hién cac hanh dong va/hodc khong hanh dong trong cac trudng hop
phat sinh méau thuan, khiéu nai, tranh chip lién quan ma Nha ban hang khong dua ra duoc
phuong an giai quyét hop 1y va/hodc bang ching thuyét phuc.
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Nhiam dam bao loi ich cho Khach Hang, theo quyét dinh ctia minh, Cropee c6 quyén thuc
hién kip thoi cac bién phép xt 1y khi phat hién hodc nhén dugc phan anh v& hanh vi kinh
doanh vi pham phép luat trén san giao dich thuong mai dién tir, cu thé nhu sau:

Ngéan chédn va loai bé khoi website nhitng thong tin mua ban hang héa, cung ung dich vu
thugc danh muc hang hoéa, dich vu cAm kinh doanh, thudc nganh, nghé cAm dau tu kinh
doanh theo quy dinh cta phép luat;

G& bo thong tin vé hang héa, dich vu vi pham phap luat trong vong 24 gid ké tir khi nhan
duogc yéu ciu cua co quan quan 1y nha nuée c6 tham quyén;

Phéi hop v6i cac chi thé quyén sé hiru tri tué ra soat va g& bo cac san phdm x4m pham
quyén s& hiru tri tué.

Trudng hop c6 cac hanh vi xAm pham quyén loi ngudi tiéu dung trén website hodc thanh
vién (ngudi mua, ngudi ban) vi pham quy dinh hodc khong tuan thu quy ché thi San sé tién
hanh xac minh va néu c6 co s s& tién hanh g& bo/khoa tai khoan vinh vién va/hoic bao cdo
co quan nha nudc dé cé thé xur 1y theo quy dinh phéap lut.

b. Trach nhiém ciia BQL website cung cip dich vu thwong mai dién tir Cropee.vn:

1.

1l

iil.

iv.

V1.

Vii.

Viii.

iX.

Dam bao hoat dong thuong mai dién tir trén San TMDT Cropee tuan thu theo phap luat Viét
Nam va quy ché hoat dong ctia San TMBT Cropee.

Ap dung cac bién phap can thiét bao dam an toan thong tin lién quan dén bi mat kinh doanh
ctia Nha ban hang va thong tin ¢4 nhan cua Khach hang.

Hb tro Nha ban hang khi giai quyét tit ca cac khiéu nai phat sinh trong qua trinh thyc hién
viéc mua ban hang hoa, cung tng dich vu.

Thong bao vé biéu gia dich vu, phi, phuong thirc thanh toan trong thdi gian cung cap dich
vu thuong mai dién tur.

C6 trach nhiém xay dung, thuc hién co ché kiém tra, giam sat dé dam bao viéc cung cap
thong tin cua Nha ban hang trén san giao dich thuong mai dién tir dugc thuc hién chinh xac
day du theo quy dinh ctia phép luat.

C6 ging dén mirc cao nhat trong pham vi va diéu kién c6 thé dé duy tri hoat dong binh
thuong cua San TMDBT Cropee va khéc phuc céc sy ¢d nhu: su cb ky thuat vé may moc, 15i
phan mém, hé théng dudng truyén internet, nhan su, cic bién dong xa hoi, thién tai, mat
dién, cac quyét dinh ctia co quan nha nude hay mot té chie lién quan tht ba. Tuy nhién néu
nhimg su ¢ trén xay ra nam ngoai kha ning kiém soat ma gy thiét hai cho thanh vién thi
San TMDT Cropee khong phai chiu trach nhiém.

Xay dung va cong bd cong khai trén website quy ché hoat dong ctia san giao dich thuong
mai dién tir; theo ddi va dam bao viéc thuc hién quy ché trén san giao dich thuong mai dién
tur.

Ban quan 1y San TMBT Cropee ¢ nghia vu tiép nhan nhiing phan anh tir phia khach hang,
nguoi mua hang.

Cong b cong khai co ché giai quyét cac tranh chip phat sinh trong qua trinh giao dich trén
san giao dich thuong mai dién tir. Ban quan 1y San TMDT Cropee c6 trach nhi¢m ding ra
lam trung gian trong viéc hoa giai néu xay ra tranh chép giita Khach hang va Nha ban hang.
San sé& tiép nhan thong tin phan anh, khiéu nai tir Khach hang va kiém tra noi dung phan
anh, khiéu nai d6. Néu xét thdy nhitng phan anh d6 1a ding San s& yéu cau Nha ban hang
phai giai trinh vé nhimng thong tin d6. Ty theo murc do sai pham, San TMDT Cropee sé& ¢6
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xi.

Xil.

Xiii.

Xiv.

XV.

XVIi.

XVil.

XViil.

XiX.

XX.

81

phuong an giai quyét yéu cau Nha ban hang bi kién dén bu cho Khach hang, hodc s& khoa
tai khoan ctia Nha ban hang.

Luu trir thong tin dang ky cua thanh vién tham gia san giao dich thuong mai dién tir va
thuong xuyén cap nhat nhiing thong tin thay d6i, bd sung c6 lién quan.

San TMDT Cropee thiét 1p co ché cho phép thanh vién 14 ngudi mua thue hién dugc quy
trinh giao két hop ddng voi chie nang dit hang tryc tuyén.

San TMDT Cropee 4p dung cac bién phap can thiét ¢&& dam bao an toan thong tin lién quan
dén bi mat kinh doanh cta thanh vién va thong tin ¢4 nhan ciia ngudi tiéu dung.

HO tro co quan quan ly nha nude diéu tra, xtr Iy cac hanh vi kinh doanh vi pham phap luat
va giai quyét tranh chip, khiéu nai véi cac noi dung cu thé nhu sau:

Cung cip thong tin vé ddi twong ¢ dau hiéu, hanh vi vi pham phap luat trén san giao dich
thwong mai dién tir cho co quan quan 1y nha nudc cd thim quyén khi phat hién hoic nhan
duoc cac thong tin néu trén;

Thudng xuyén cap nhat tir khéa theo khuyén cdo tir co quan quan 1y nha nudc c6 tham
quyén va loc thong tin theo tir khoa trude khi thong tin vé hang hoa, dich vu hién thj trén
website;

Trudc khi cac san phém, dich vu cua nha ban héng/déi tac... dang tai dugc hién thj trén
website thi s& ludn dugc ban quan tri phé duyét dé kiém tra tinh pht hop va ding quy dinh.
Khi bao dam dugc cac yéu cau Ban quan tri san s& chap nhan va dang tai thong tin san pham
doé 1én website.

Tiép nhan, phan hdi thong tin dé giai quyét khiéu nai, phan anh va tranh chap lién quan dén
san giao dich thuong mai dién tir tai Cong thong tin Quan 1y hoat dong thuong mai dién tir
cua Bo Cong Thuong tai dia chi online.gov.vn.

San TMDT Cropee 1a dau méi tiép nhan yéu cau va cung cép thong tin truc tuyén cho co
quan quan 1y nha nudc vé cac doi tuong c¢6 dau hiéu Vi pham phap luat va s& cung cip thong
tin trong vong 24 gio ké tir thoi diém tlep nhan yéu cau dé kip thoi phuc vu cong tac thanh
tra, kiém tra, xtr 1y vi pham va giai quyet khiéu nai, t6 cdo theo yéu cau.

San TMDT Cropee dai dién cho Nha td chirc sy kién hodc Nha ban hang 1a thuong nhan
nudc ngodi trén san giao dich thuong mai dién tir giai quyét cac khiéu nai cia nguoi tiéu
ding lién quan dén sy kién do Nha t6 chuc su kién nude ngoai cung cip hodc hang héa do
Nha ban ban nudc ngoai cung cap va ¢ trach nhiém thong bao nghia vu thué cia Nha t6
chuc sy kién nude ngoai hodc Nha ban hang nudc ngoai khi tham gia San TMDT Cropee
theo quy dinh cta phép luat Viét Nam.

Thuyc hién cac nghia vu vé bao vé quyén loi ngudi tiéu dung, chat lugng san pham, hang
hoéa theo quy dinh ctia phap luat Viét Nam.

Thuyc hién nghia vu bao céo cho co quan thim quyén s6 liéu thong ké vé tinh hinh hoat dong
cta nam trude do theo quy dinh phép luat.

La dau méi tiép nhan va giai quyét cac khiéu nai ctia nguoi tiéu ding trong truong hop mot
giao dich thyc hién trén san giao dich thuong mai dién tir c6 nhiéu hon 02 bén tham gia.
Luu trit thong tin vé cac giao dich dat hang duoc thyc hién trén san giao dich thuong mai
dién tir theo quy dinh ctia phap luat vé ké toan.

Lién d6i boi thuong thiét hai trong truong hop vi pham nghia vu theo quy dinh diém (xiii)
va (xiv) ma gay thiét hai.
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xxi.

Xxil.

XXiii.

XXiv.
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Yéu ciu Nha ban hang trén san giao dich thuong mai dién tir cung cip céac thong tin khi
dang ky st dung dich vu nhu sau: Tén va dia chi tru s& cﬁa thu:ong nhan, t6 chtc hodc tén
va dia chi thuong tru cta ca nhan s0, ngay cap va 1’10’1 cap glay chung nhéan dang ky kinh
doanh cua thuong nhan; hoic sd, ngay cap va d0’n vi cap quyet dlnh thanh 1ap cua t chic,
hodc mi s6 thué c4 nhan cta ca nhan; s§, ngay cdp va noi cap gidy ching nhan du diéu kién
kinh doanh thudc bao vé thuc vat; s6 dién thoai hodc mot phuong thuire lién hé truc tuyen
khéc dé tiép nhéan phan anh vé chét luong hang hoéa, dich vu.

Thiét 1ap, thyc hién viéc kiém tra, giam sat dé dam bao viéc cung cép thong tin cia nguoi
ban trén san giao dich thuong mai dién t&r duoc thyc hién chinh xac, dﬁy du.

Tuan thu cac quy dinh cia Luat Thuong Mai va cac quy dinh phép luat c6 lién quan vé hoat
dong khuyén mai.

Tuan tha cac quy dinh vé bao vé thong tin ca nhan cua khach hang; quy dinh vé giao két
hop dong st dung chirc ning dat hang truc tuyén trén San TMDT Cropee theo phéap luat
hién hanh.

Quyén va trach nhiém cua doi tac (nguwoi ban, nha cung cap...) trén Cropee.vn

a. Quyén ciia thanh vién 12 Nha ban hang

1.

1l

iil.

Sau khi ky hop dong, Nha ban hang s& dugc tao mot tai khoan dé cong b thong tin ngudi
ban, dang tin ban san pham va quan ly thong tin san pham cing nhu cac don hang.

Nha ban hang duoc hd tro ddo tao nhitng ky ning can thiét ¢& quan 1y tai khoan va cac don
hang trén San TMDT Cropee.

Nha ban hang duoc dang ban san pham, hudng cac chinh sach wu dii do ban quan tri San
TMBT Cropee dé ra trong qua trinh hoat dong theo thoa thuan/hop dong da ky két.

b. Trach nhiém cia thanh vién la Nha ban hang:

1.

1l

1il.

1v.

Vi.
Vil.

Nha ban hang c6 trach nhiém cung cap day du va chinh xac thong tin: (i) Tén va dia chi try
sO chinh 601 v6i to chirc hodc tén va dia chi thuong tri 601 v0i ca nhan; (ii) S6, ngay cap va
noi cap gidy chimg nhén dang ky kinh doanh d6i vé6i t6 chirc hodc ma sb thué ca nhan cta
c4 nhan; (iii) S6 dién thoai hoic email cho San TMDT Cropee khi dang ky str dung dich vu;
(iv) Sb, ngay cap va noi cp gidy chimg nhan du diéu kién kinh doanh thudc bao vé thyc
vat;

Nha Ban Hang c6 trach nhiém cung cp cho Cropee.vn thong tin, hinh anh gidy ching nhan
dang ky doanh nghiép va gidy chimg nhan du diéu kién kinh doanh thudc bao vé thyc vat,
gidy t0 phép 1y khac dbi véi phap nhan va san pham ctia Nha Ban Hang;

Nha Ban Hang phai cung cap thong tin vé san pham cho ban quan tri San TMDT, cam két
chi ban hang chinh hang, khong ban hang nhai, hang nhéap lau, khong 16 ngudn gdc, xuat
XU,

Dam bao tinh chinh xéc, trung thyc cia thong tin vé hang héa, dich vu cung cap trén san
giao dich thuong mai di¢n tir;

Cung cip thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cau ctia co quan nha nudc
c¢6 tham quyén dé phuc vu hoat dong thong ké thuong mai dién tu;

Thyc hién dﬁy da nghia vu thué theo quy dinh cta phép luat;

Cung cap day du thong tin vé hang hoa, dich vu (thong tin vé hang hoa, dich vu; thong tin
v€ gia ca; thong tin ve didu kién giao dich; thong tin vé van chuyén va giao nhén; thong tin
vé cac phuong thire thanh toan) khi ban hang héa hodc cung tng dich vu trén san giao dich
thuong mai dién tu;
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Xil.
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XV.

XVI.

XVil.

XVviil.
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Tuan thu quy dinh cta phéap luat vé thanh toan, bao vé quyén s& hitu tri tug, bao vé quyén
loi nguoi ti€u dung va cac quy dinh ctia phap luat co6 lién quan khac khi ban hang héa hoac
cung ung dich vu trén san giao dich thuong mai dién tu;

Thuc hién hoat dong ban hang hoa theo Quy ché hoat dong cua San TMDT Cropee;

Nha ban hang ddng y va cam két co trach nhiém doc, cdp nhap, tuan thu va thyc hién theo
dung tat ca quy dinh, quy trinh, chinh sach, théng bao (“Chinh Sach Thwong Mai”) dugc
ban hanh béi Cropee theo tirng thoi diém nham ap dung ddi véi Nha ban hang khi st dung
Dich vu, bao gdm nhung khong gidi han Chinh Sach Hoat Pong San Giao Dich Thwong
Mai Pién Tu, Chinh Sach Phi Va Biéu Phi, Chinh Sach M6 Hinh Van Hanh, Bang Noi
Dung Vi Pham Va Cac Hinh Thuc Xt Ly Vi Pham Cua Nha Ban Hang, Chinh Sach Bao
Mat,... Chinh Sach Thuong Mai duoc dua 1én trang thuong mai dién tir www.cropee.vn;
Tuan thu quy dinh cta phap luat Viét Nam vé hoat dong mua ban Hang hoa hay cung tng
Dich vu, thanh toan, quang cdo, khuyén mai, s¢ hitu tri tué, bao vé quyén loi ngudi tiéu
dung;

Tu chiu trach nhiém toan bo d6i voi nodi dung, hinh anh va céc thong tin 1ién quan dén Hang
hoa, Dich vu bao gdm nhung khong giéi han mé ta Hang héa, Dich vy, gia, chuong trinh
khuyén mai, chinh sach sau ban hang;

Bao mat thong tin, tai liéu duoc cung cap bdi Cropee va thong tin ca nhan ciia Khach Hang
trong qua trinh thuc hién giao dich;

Quan 1y va bao mat thong tin tai khoan ctia Nha ban hang dugc cung cap boi Cropee khi
tham gia hoat dong trén San TMDT Cropee;

Cung cap day du thong tin va cic gidy to trong qué trinh tham gia hoat dong thuong mai
dién tir bao g(‘)m nhung khong gii han gidy ching nhan dang ky doanh nghiép, gidy chimg
nhan du dleu kién kinh doanh thudc bao v€ thuc vét, gidy ching nhén dang ky hd kinh
doanh, gidy chimg nhan xuat xir hang hoa, glay ching nhan chit luong hang hoa, gidy phép
khuyén mai, quang cdo, chung nhan hop chuan, chimg nhan hop quy, gidy ching nhan luu
hanh ty do, hoa don v.v..

Cam két cung cap cac ho SO, glay td can thiét doi véi hang hoa trong qua trinh hoat dong
thuong mai dién tur theo yéu cau cua Cropee hodc cua co quan nha nude c6 thim quyén
trong vong t6i da 24h (hai muoi bon gid) ké tir khi nhan duoc yéu cau. Nha ban hang cam
két chiu moi trach nhiém d6i voi ‘hang héa bi tich thu hodc luu gitr boi co quan nha nude co
tham quyén bao gdm ca khoan tién phat do viéc cham tré trong viéc cung cap tat ca cac gidy
td n6i trén. Nha ban hang thira nhan va dong y rang hang hoa bi tich thu bdi co quan nha
nude co thim quyén s& khong duge boi thudng theo chinh sach chung ctia san ké ca truong
hop Nha ban hang dé cung cap day du cac ho so, gidy to trong vong 24h (hai muoi bén gio)
nhung hang hoa van khong duoc hoan tra béi co quan nha nude co thAm quyén. Nha ban
hang cam két 1am viéc vi co quan nha nude c6 thim quyen sau khi hang hoéa bi tich thu va
khong co bat ky khiéu nai hodc khéi kién nao véi Cropee ddi véi hang hoa;

Nha Ban Hang cam két khong dugc thay ddi, chinh sira, sao chép, truyén ba, phan phdi,
cung cip va tao nhitng cong cu twong tu cta dich vu do San TMBPT cung cip cho mot bén
thir ba néu khong duoc sy ddng ¥ ctia San TMDT;

Nha ban hang tu chiu trach nhiém vdi cac hoat dong quang cao cua minh, dam bao tuan thu
theo phap luat Viét Nam va khong duoc quang cao gdy nham lan, bao gom nhung khong
gio1 han: st dung cac thuong hi€u, logo nhén dién chung cua Cropee, hay déau thau cac tur
khoa quang cdo mang tinh thuong hiéu da dang ky bao hd cua Cropee bao gdom nhung khong
gi61 han thuong hi€éu Cropee, Logo Cropee,...ma khong dugc su cho phép tir phia San
TMDT Cropee;
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Nha Ban Hang khong dugc hanh dong gdy mét uy tin cia San TMDT dudi moi hinh thire
nhu gy mét doan két giita cac Khach Hang bang cach st dung tén ding ky thir hai, thong
qua mot bén thir ba hodc tuyén truyén, phd bién nhiing thong tin khong 6 1gi cho uy tin ctia
San TMDT.

Nha ban hang cam két khong ban Hang héa bi cAm hodc chua du diéu kién luu théng, cAm
nhap khau, cam phén phéi, danh muc Hang héa han ché theo quy dinh phap luat, hang gia,
hang nhai, hang vi pham s& hiru tri tu¢, hoac hang hoa theo nhan dinh cta Cropee 1a vi pham
hodc c6 kha nang vi pham phép luat hién hanh,;

Cung cép thong tin chinh xac, ddy du vé hang hoa, dich vu duoc khuyén mai trén San TMDT
Cropee;

Nha Béan Hang thira nhan va dong ¥ chiu trach nhiém chi tra cac loai thué, phi hai quan va
bat ky loai phi nao ddi voi san pham duge ban va CROPEE.VN khong cung cip bat ky tu
van phap 1y hay tu van thué nao lién quan dén van dé nay.

Quyén va trach nhi¢m ciia khdch hang (ngwoi mua, nguwoi si dung dich vu...) trén Cropee.vn.

a. Quyen cia thanh vién la Ngu’o’1 mua:

1.

il.

iii.

1v.

Khi dang ky tai khoan dé trg thanh thanh vién cua San thuong mai dién tir Cropee va dugc
Cong ty dong v, thanh vién s& duoc mua sim trén San thuong mai dién tir Cropee.

Thanh vién s& duoc cdp mot tén diang ky va mat khau riéng dé dugc vao str dung trong viéc
quan ly don hang tai San thuong mai dién tr Cropee.

Thanh vién s& dugc nhan vién cia San TMDT Cropee huéng dan sir dung duoc cac cong
cy, cac tinh ndng phuc vu cho viéc mua hang va st dung céc dich vu tién ich trén San TMDT
Cropee.

Thanh vién c6 quyén dong gop y kién cho San TMDT Cropee trong qua trinh hoat dong.
Céc kién nghi duoc giri truc tiép bang thu, fax hodc email dén cho San TMBPT Cropee.

b. Trach nhiém cia thanh vién la Nguoi mua:

1.

1l

ii.
1v.

Vi.

Khach Hang sé& tu chiu trach nhiém vé bao mat va luu giit va moi hoat dong st dung dich
vu dudi tén dang ky, mat khéu va hop thu dién tr cua minh.

Khach Hang c6 trach nhiém thong bao kip thoi cho San TMDT CROPEE.VN vé nhiing
hanh vi str dung trai phép, lam dung, vi pham bao mat, luu gilr tén dang ky va mat khéu cua
minh dé hai bén cung hop tac xur ly.

Khach Hang cam két nhitng thong tin cung cap cho San TMDT la chinh xac.

Khach Hang c6 trach nhiém cung cap thong tin vé giao dich, san pham hd trg San TMDT
trong viéc giai quyét tranh chip phét sinh giita Khach Hang va Nha Ban Hang dién ra qua
San TMDT.

Khach Hang cam két, ddng y khong st dung dich vu ctia San TMBT vao nhitng muyc dich
bat hop phap, khong hop 1y, lira dao, de doa, thim do thong tin bat hgp phép, pha hoai, tao
ra va phat tan virus gay hu hai toi hé théng, cdu hinh, truyén tai thong tin cia San TMDT
hay str dung dich vu cia minh vao muc dich déu co, ling doan thi trudong tao nhirng don dat
hang, ké ca phuc vu cho vi¢c phan doan nhu cau thi truong.

Khach hang cam két khong duoc sir dung bat ky chuong trinh, cong cu hay hinh thirc nao
khac dé can thiép vao hé thong hay 1am thay d6i cau trac dit liéu. San TMPT Cropee ciing
nghiém cim viéc phat tan, truyén ba hay c6 vii cho bét ky hoat ddng nao nham can thiép,
pha hoai hay xdm nhap vao dif liéu ctia hé thong.

Trong trudng hop vi pham thi Khach Hang phai chiu trach nhiém vé cac hanh vi cia minh
trudc phap luat.
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Khach Hang cam két khong duogc thay ddi, chinh stra, sao chép, truyén b, phan phdi, cung
cap va tao nhitng cong cu tuong tu cta dich vu do San TMDT cung cip cho mdt bén thir ba
néu khong duoc su dong ¥ ciia San TMBT trong Quy dinh nay.

Khach Hang khong duoc hanh dong gy mat uy tin ciia San TMBDT dudi moi hinh thirc nhu
gdy mat doan két gitra cac Khach Hang bang cach st dung tén dang ky thir hai, thong qua
mot bén thir ba hodc tuyén truyén, phd bién nhitng thong tin khong c6 loi cho uy tin cia San
TMDT.

Khach Hang cam két di c6 day du va cung cap cho San TMPT cac gidy ching nhan thanh
lap va gidy phép hoat dong ciing nhu dap ung diy du diéu kién kinh doanh theo cac quy
dinh phap luat c6 lién quan.

Phdn dinh trach nhi¢m giita thwong nhén/té chirc va déi tdc (ngwoi ban, nha cung cdp...) trong
vigc gidi quyét cdc vin dé phdt sinh tir giao dich thuwe hién trén website véi khdch hang

a. Trach nhiém trong viéc cung cap chirng tir hang hoa trong qua trinh cung cap dich vu:

1.

il.

iii.

iv.

Déi tac dich vu van chuyén sé chiu trach nhiém trong viéc giao hang dén ngudi mua theo
hop dong hop tac vai Cropee.

Nguoi ban chiu trach nhiém déng goi va cung cap phiéu mua hang, phiéu xuat kho, hoa don
va cac chimg tir khac ctia hang hoa (néu c6) khi gui hang cho don vi van chuyén. Pon vi
van chuyén sé& thuc hién viéc giao hang hoa va cac chung tir giri kém cho khach hang.

Péi tac dich vu van chuyén ¢ trach nhiém cung cip cac ching tir lién quan t6i hang hoa
khi ¢6 kiém tra hodc dugc yéu cau boi co quan quan 1y nha nudc c6 tham quyén trong qua
trinh thuc hién dich vu giao nhan.

Péi tac van chuyén phai cung cip dich vu van chuyén theo dung yéu cau, tiéu chuan dich
vu da dé ra va da duoc thoa thuan trong hop dong hop tac v6i Cropee.vn; cam két thuc hién
chinh sach giao hang va chinh sach boi thudng thiét hai néu 18i do ddi tac van chuyén gay
ra thi¢t hai ngudi mua, nguoi ban va Cropee vn trong qua trinh cung cap dich vu.

b. Phan dinh trach nhiém ddi véi cac tranh chap phat sinh:

1.

1l

1il.

Ban quén 1y Cropee.vn ludn d& cao glal phap thuong lugng, hoa giai gitta cac bén nham duy
tri su tin cdy ciia thanh vién vao chét lugng dich vu ctia website Cropee vn.

Moi tranh chap phat sinh lién quan tdi cac dich vu ciia website trudc hét s& dugc giai quyet
thong qua thu’ong luong, hoa giai giita cac bén. Néu sau 30 ngay cac Bén khong giai quyét
dugc tranh chip thong qua thuong lwong, hoa giai thi mot trong cac Bén c¢6 quyén dua tranh
chip ra Toa 4n c6 thim quyén noi dit tru s¢ chinh ciia Cong ty TNHH Crop & Soil dé giai
quyét va ap dung phap luat ctia nudc Cong hoa xi hoi chu nghia Viét Nam.

Trong do, trach nhiém cac bén gém:

Poi véi ban quan ly Cropee.vn:

1. Cropee.vn ¢ trach nhiém tiép nhén khiéu nai, t6 céo, tranh chép clia cd ngudi mua,
nguoi ban. Quy trinh thyc hién giai quyét khiéu nai, tranh chap dugc Ban quan 1y san
Cropee.vn quy dinh rat 15 trong “Chinh sach giai quyét tranh chap khiéu nai” dugc ding
tai cong khai trén San Cropee.vn va trong Quy ché website.

2. Cropee s& hd tro ngudi mua bang viéc cung cip day du thong tin va cac ndi dung c6 lién
quan dén giao dich khi cé phat sinh tranh chép, khiéu nai.
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Cropee c0 trach nhi¢ém la nguoi dimg ra hoa gidi nhitng tranh chap, khiu nai gitta nguoi
mua va nguoi ban trong kha nang cho phép. Néu vuot ngoai kha nang s€ nho céac co
quan chiic nang giai quyeét.

Doi véi ngwoi ban va doi tac cung cap dich vu van chuyén:

1.

Phéi hop voi BQL Website Cropee.vn dé giai quyét nhitng tranh chap, khiéu nai c6 lién
quan dén cac san pham dich vu ctia minh.

C6 trach nhiém cung cip day du cac thong tin lién quan dén qua trinh giao dich c6 lién
quan dén tranh chép, khiéu nai.

C6 trach nhiém boi thuong theo théa thudn (ddi tra hang, hoan tién hodc bdi thuong)
cho ngudi mua néu 16i thudc vé nguoi ban hodc ddi tac cung cép dich vu van chuyén,
thanh toan.

Doi v6i nguoi mua:

1.

3.

Phéi hop v6i BQL Website Cropee.vn dé giai quyét nhimng tranh chap, khiéu nai c6 lién
quan dén cac san pham dich vu ctia minh.

C6 trach nhiém cung cap day du cac thong tin, bang chimg (bang hinh anh, vin ban,...)
lién quan dén tranh chép, khiéu nai.

C6 trach nhiém boi thuong theo thoa thuan cho ngudi ban néu 16i thude vé ngudi mua.

Néu théng qua hinh thirc thoa thuan ma van khong thé giai quyét duoc méau thun phat sinh
tur giao dich, thi vy viéc nay sé dugc nho cac co quan phéap luat co tham quyén can thi¢p
nham dam bao quyén va loi ich hop phap cia cic bén, nhit 13 cho ngudi mua. Pdng thoi
BQL Website Cropee.vn ciing c6 trach nhiém hd trg co quan phép luat trong qua trinh giai
quyét tranh chap.
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