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QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMDT CROPEE.VN

Nguyén tic chung

Chao mirng ban dén v6i nén tang Cropee.vn (sau ddy duoc goi 1a “San”, “Cropee”) dugc van hanh
boi Cong ty TNHH Crop & Soil (sau day goi 1a, “Cong ty”, “ching t61”, hay “ctia ching t61”), vui
long doc k¥ cac Piéu Khoan Dich Vu dudi day va Quy Ché Hoat bong San Giao Dich Thuong Mai
Dién Tt Cropee.vn dé hiéu rd quyén loi va nghia vu hop phéap ctia minh ddi véi Cropee.vn va cac
cong ty lién két va cong ty con cua Cropee.vn.

“Dich Vu” chiing t6i cung cdp hodc sian c6 bao gdbm: (a) Website thuong mai dién tir Cropee.vn
(“San TMBT”), (b) Cac dich vu duoc cung cip bdi San TMDT va boi phan mém danh cho khach
hang ctia Cropee.vn c6 san trén San TMPT, va (c) tat ca cac thong tin, dudng dan, tinh ning, dit
liéu, van ban, hinh anh, biéu dé), am nhac, am thanh, video, tin nhén, tags, nd1 dung, chuong trinh,
phan mém (bao gdm bét ky tng dung dich vu di dong nao) hodc cac tai liu khac co sin trén San
TMDT hoic céc dich vu lién quan dén San TMDT (“Néi Dung”).
Bét ky tinh ndng méi nao dugc bd sung hodc mé rong ddi vé6i Dich Vu déu thude pham vi diéu
chinh ctua Piéu Khoan Dich Vu nay. Piéu Khoan Dich Vu nay diéu chinh viéc ban sir dung Dich
Vu cung cép boi Cropee.vn.

1. Muc dich va cic nguyén tic cia Website cung cap dich vu thwong mai dién tir
San giao dich Thuong mai dién tir (TMDT) Cropee (sau day dugc goi la “Cropee”) do Cong ty
TNHH Crop & Soil (sau day goi la "Cong ty", "chung t61") thyc hién hoat dong va van hanh.
Cong ty TNHH Crop & Soil thiét 1ap Website thuong mai dién tir Cropee.vn dé cac thuong nhan,

t6 chirc, ca nhan khac co thé tién hanh mot phﬁn hodc toan by quy trinh mua ban hang hoa, dich vu
trén do.

Hinh thirc hoat dong cua San giao dich Thuong mai dién to (“TMDT”):

a) Website cho phép ngudi tham gia duge md cac gian hang dé trung bay, gi6i thiéu hang hoa hoic
dich vu;

b) Website cho phép nguoi tham gia duoc mé tai khoan dé thuc hién qua trinh giao két hop dong
v61 khach hang;
Cropee la website phuc vu nhu cau gidi thi€u mua ban thuong mai dién tur, dugc xay dung nham

ho tro céac thuong nhan, t6 chtrc, ¢4 nhan c6 nhu cau ban va tao gian hang, dang tin gidi thiéu hodc
mua cac san pham vat tu nong nghi€p va nong duoc.



Website con cung cap dich vu khuyén mai truc tuyén dé€ cho cac thuong nhan, té chue, c4 nhan
khac tién hanh hoat dong khuyén mai cho hang hoa cua minh khi c6 nhu cau.

San giao dich thwong mai dién tir cta ching t6i cung cdp chirc ning hd trg thuc hién cac chuong
trinh khuyén mai truc tuyén cho hang hoa 1a san phim néng nghiép, trong dé ¢ thude bao vé thyc
vat, do cac thuong nhan, td chire, ca nhan ban hang trén San truc tiép trién khai theo quy dinh cua
phap luat vé thuong mai va khuyén mai.

Theo d0, ngudi ban c6 thé chu dong tao, quan 1y va cong bd cac chuong trinh khuyén mai trén gian
hang ciia minh néu c6 nhu ciu, bao gdm nhung khong gidi han & cac hinh thirc: giam gia hang hoa,
tang kém hang hoa, ma khuyén mai, uu dai theo don hang hodc theo thoi gian nhét dinh. Moi thong
tin v& chuong trinh khuyén mai phai duoc ngudi ban ké khai day du, chinh xac va hién thi cong
khai trén giao dién San, bao gém: tén chuong trinh, thoi gian ap dung, gia tri khuyén mai, diéu kién
va pham vi ap dung.

San giao dich TMPT khéng truc tiép td chtrc khuyén mai cho hang hoa ctia ngudi ban ma chi dong
vai tro trung gian k¥ thuat, cung cép ha ting cong nghé dé ding tai va hién thi thong tin khuyén
mai. Nguoi ban chiu hoan toan trach nhiém phap ly vé ndi dung, diéu kién, tinh hop phap cua
chuong trinh khuyén mai, dong thoi ¢ nghia vu thyc hién thi tuc thong bao hodc dang ky khuyén
mai v6i co quan nha nude c6 tham quyén (néu thudc truong hop phai thue hién theo quy dinh phap
luat).

San c6 co ché kiém soat, canh bao va g0 bo cac ndi dung khuyén mai vi pham quy dinh phap luat,
dic biét ddi voi hang hoa la thudc bao vé thuc vat va cac san phém thudc danh muc kinh doanh cé
diéu kién.

Thanh vién trén san 1 cac thuong nhén, t6 chic, c4 nhan c¢6 hoat dong thuong mai hop phép duoc
phap luat cong nhan, c6 gidy chirng nhan ding ky doanh nghiép, ¢ gidy chimg nhan du diéu kién
budn ban thude bao vé thuc vat va dugc phép sir dung dich vu do San giao dich TMDT Cropee va
cac bén lién quan cung cap.

Quy ché nay ap dung cho cac thanh vién ding ky st dung, tao lap tai khoan Khach hang, tao 1ap
gian hang lam Nha ban hang gidi thiéu va/hodc mua ban san ph'flm, cung cép dich vu thyuc hién trén
San giao dich TMDT Cropee.

Hoat dong mua ban hang hoa qua San giao dich TMBT Cropee phai dugc thyc hién cong khai,
minh bach, dam bao quyén lgi ctia ngudi tiéu dung.

Tat ca cac ndi dung trong Quy ché nay phai tuan thu theo hé thdng phap luat hién hanh cua Viét
Nam. Thanh vién khi tham gia vao San giao dich TMDT Cropee phai ty tim hiéu trach nhiém phép
1y cua minh dbi véi luat phéap hién hanh cua Viét Nam va cam két thuc hién ding nhitng ndi dung
trong Quy ché ciia San giao dich TMBT Cropee va cic quy dinh, chinh sach, huéng dan, tiéu chuan
cong dong duoc Cropee ding tai cong khai trén trang website: www.cropee.vn.

2. Dia chi truy cip danh cho nguwdi mua, ngudi st dung dich vu:

STT Tén Website Dia chi luu trir Logo

1 Cropee.vn https://cropee.vn \7)

3. Dia chi truy cip danh cho ngudi ban, di tic:



I1.

I11.

STT Tén Website Dia chi luu trir Logo

1 Cropee.vn https://cropee.vn/dashboard- \Y/
seller/basic-information/ u

Quy dinh chung

. Website cung cip dich vu Thwong mai Dién tir:

Tén Website cung cap dich vy thwong mai dién tir: San TMBT Cropee.vn hay Cropee do Cong ty
TNHH Crop & Soil phat trién v6i tén mién Cropee.vn (sau dy goi tit 1a: “San giao dich TMPT
Cropee”).

. Dinh nghia chung:

Khach hang: 1a thwong nhan, t6 chirc, ca nhan ¢6 nhu ciu tim hiéu thong tin vé san pham duoc ding
ban trén Cropee. Nguoi Mua bat bude phai dang ky tai khoan dé tham gia giao dich mua ban.

. Nha ban hang: 1a thuong nhan, td chirc, ca nhan c6 nhu cau st dung dich vu cua Cropee bao gém:

Tao lap gian hang, dang tin gidi thi€u san phém, mé tai khoan dé thuc hién qua trinh giao két hop
ddng v6i khach hang. Nha ban hang bét budc phai ding ky tai khoan va cung cip cac thong tin theo
quy dinh ctia phép luat duoc dugc dang ban san pham.

Ban quan ly Cropee 1a bd phén truc thugc Cong ty, chiu trdch nhiém quan Iy hoat dong ciia Website
Cropee.vn, giai quyét cac truong hop vi pham, khiéu nai ctia thanh vién, va cac van dé khac lién
quan trong qua trinh quan ly hoat dong Website.

Thanh vién: bao gdm ca Nha ban hang va Khach hang

Thanh vién tham gia giao dich trén San giao dich TMDT Cropee 1a thuong nhan, t6 chtic, c4 nhan
c6 nhu cau mua ban san pham, dich vu trén website.

Thanh vién ding ky ké khai ban dau cac thong tin ca nhan c6 lién quan, dugc Ban quan 1y san
TMDT Cropee chinh thirc cong nhan va dugc phép st dung dich vu cua San giao dich TMDT
Cropee.

Khi dang ky 1 thanh vién ctia Cropee, thanh vién hiéu rang: (i) Thanh vién c6 thé tao mot tai khoan
ca nhan dé st dung va (ii) Thanh vién c6 thé mua san pham, dich vu theo diing gia va quy chuan
theo dung cam két di dugc cong b trén san.

Noi dung ban Quy ché nay tuan tha theo cac quy dinh hién hanh ctia Viét Nam. Thanh vién khi
tham gia vao San giao dich TMPT Cropee phai tu tim hiéu trach nhiém phap 1y ctia minh ddi véi
ludt phap hién hanh ctia Viét Nam va cam két thuc hién dtng nhiing ndi dung trong Quy ché va cac
quy dinh cua San giao dich TMDT Cropee.

Quy trinh giao dich

Quy trinh giao két Hop dong trén website

Quy trinh d:it hang/dit mua san phim/dich vu (giao két hop dong) trén website:

Déi vai khach hang khi c6 nhu ciu mua sim cac san pham/ hang héa trén Cropee.vn tién hanh cac
bude nhu sau:

Budée 1: Dang ky tai khoan va ding nhap website dé tién hanh xem va tham khao san pham dang
ban trén website



Q’y Cropee
Pang ky tai khoan

56 dién thoai
Email
Mat khau

M3 58 thué

Bing viéc Dang ky, Tdi da doc vi ddng ¥ véi Bidu khodn
sif dung. Téi cam két cd diy di gify phép cin thiét theo
auy dinh phdp lujt.

DANG KY

Hodc
Trd thanh nha cung cap

B3 cb tai khodn? Bing nhip ngay

Q’y Cropee
Pang nhap

Quén mét khdu

PANG NHAP

Chua cé tai khodn? Bang ky tal day

Buée 2: Tim kiém san phém/ dich vu can mua theo danh muc san phém hodc dung cong cu tim

kiém trén website
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Buwéc 3: Chon san phim va md xem thong tin mé ta chi tiét trudc khi tién hanh dit hang rdi chon
“Mua ngay” dé dat san pham hodc “Thém vao gié hang” dé mua thém san pham khac



Kénhban hang  Talungdung = Kétndi § Qitheng bso (D) HB tro

5 o
Tim Kiém san phdm vat tu néng nghiép, phan bén, {53 Tra cau dan hang @ v}
DemoDemo  Gidhang  Yeu thich

Thudc trif sdu  Thuéc tritbgnh  ThuBc trifcd  Syngenta BMC  Léc Trai

Cam két Q San phdm chét lugng ‘ Gi4 siéu 8t i Giao t4i cita hang @, 7 ngay déi trd ﬁ Chéng hang gid

Trang chil > Cifa hang > Thudc Trif Bénh > THUSC TRU BENH MASTERY 25 SC - 100ML

Thuang hidu: Agro Vigt

THUGC TRU BENH MASTERY 25 SC - 100ML

5.0 19énhgid  2D4aban

60.000 4 QO < chass

Phén loai Chal 100ml Thiing 60 chai x 100ml

$6 lugng Vui Idng chon 1tay chon

ng tin nha cung cdp ng tin cl
Théng tin nha £ Théng tin chi tigt
AGROVIET Thanh phén chinh Pyraclostrobin (min 95%)
@ longAnlizw B8i tugng sir dyng Cay An Tréi, Cay Céng nghiép ngdn ngay, Cay Khoai,
Cay Luong Thifc, Suong mai
6 thing 17 100% Trong vai gid B
trute Sén Ti 1& phén Thai gian phin Bon vj phén phéi Cong ty TNHH Agro Viét
Tham gia phim héi héi
Bon vj ding ky Céng ty TNHH Agro Vigt

@ Lign hg shop = Xemshop
Xust xi Trung Quée ( China)

Bude 4: Mo gio hang va chon san pham can mua va nhan “Mua hang” dé tién hanh thanh toan.

Téi (ing dung

Tim kigm san phdm vat tv néng nghiép, phan bén,.. (u don hang

Thuc trif sdu  Thudc trif bénh  Thudc trifcd  Syngenta  BMC

Cam k&t 4% sén phém chit lugng @ Gia sidu tat 5 Giao tai cita hang @ 7 ngdy aditra [ cnéing hang gia
Gid hang
B 75t c3 (1530 phdm) Bon gia S8 lugng Thanh tién w Cropee Khuy&n mai
= AGROVIET m test
" THUGC TRU BENH MASTERY 25 > Xem thém ma khuyén mai >
e SC-100ML
a @ 3.600.000 ¢ -+ 3.600.000 ¢ @
Thing 60 chai x 100mI ~ V&n chuyén

SuperShip

(> Thém ma khuyén mai clia shop >

Téng Thanh Toan

Tam tinh 3.600.0004d
Phi vin 63.000d
chuyén

Gidm gia odq
Téng tién 3.663.000 ¢

Bwéc 5: Xac nhan thong tin don hang, xac nhan dia chi nhan hang va phuong thirc thanh toan roi
chon “Ddt hang” d€ hoan tat don hang



Thanh toan

9 Pia chi nhan hang

Trung 0983323609
351/3 An Duong Vuong

San pham

&) AGROVIET

[ THUGC TRU BENH MASTERY 25

@ SC - 100ML
- Thing 60 chai x 100m!
(> Thém ma khuyén mai cia shop >

L&inhdn:  Luu y cho ngudi ban

E Phuong thirc thanh toan

@ Thanh toén khi nhan hang (COD)

O > SePay Chuyén Khoan Ngan Hang

Méc dinh Thay d8i >
Don gid S6 lugng Thanh tién
3.600.000 ¢ x1 3.600.000 ¢
Phuong thirc giao hang: SuperShip 63.000d

Nhép S& Tai Khodn theo hudng dén dé thanh toan cho don hang. Bon hang sé dugc Xac nhén da thanh todn sau 2 phut, Téi da

48 gic.

Cropee Khuyé&n méi

tost ()

(> Xem thém ma khuy&n mai >

Van chuyén

O] supershlp

T8ng Thanh Toan

Tam tinh 3.600.000d
Phi van 63.000 d
chuyén

Giam gia od
Téng tién 3.663.000d
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Budée 6: Hé thong thong bao don hang thanh cong. Nhén thong tin mé don hang va tién hanh theo
doi don hang trong “Chi tiét don hang”.

Pat hang thanh céng!

Cam on ban da mua hang tai Cropee.

Ma don hang 52245
Phudng thic thanh toan Thanh toan khi nhén hang
Tong thanh toan 3.663.000d

Tiép tuc mua sim

Mua sdm tiét kiém hon trén (ng dung Cropee

X @ 0 QG @ v v

D

1 > Tai khoadn

| Tai khoan cla Chi ti€t don hang #52245 - Pang xUf 1y vao 18:46 07/12/2025
Demo Demo
Trang théi: Da phé duyét Pia chi ngudi nhan Tinh trang van chuyén Hinh thirc thanh toan
Théng tin chung tai khodn Trung Don vi: SuperShip Thanh toén khi nhan hang (COD)

Dia chi: 351/3 An Duong Viong Tinh trang: Bang x Iy
D61 mat khu Dién thoai: 0983323609
S8 dja chi ;
San phdm yéu thich E: © @
S&n phdm d& xem Chd& xac nhan Pa xac nhan Pang van Pa giao hang Panh gia
18:46 07/12/2025 chuyén
Danh sach don hang
2 2
Danh sich dénh gia San pham
[—) Dang xuat THUSC TRU BENH MASTERY 25 SC - 100ML - Thiing 60 chai x 100ml
=y Phan loai: Thiing 60 chai x 100m! 3.600.000 4

=}

Téng tién: 3.600.000 4
Phi van chuyén (SupersShip): 63.000 4

Téng thanh toan: 3.663.000 ¢

Huy don hang ‘ ‘ Lién hé nguadi ban

« Quay lai don hang cua téi

Dua trén thong tin tham khao duoc tir Nguoi Ban san phém, dich vu Khéch hang c6 thé lién hé véi
chu gian hang qua thong tin lién hé trén gian hang dé hoi thém thong tin san pham, dich vu hodc
tiép xuc tryc ti€p d€ xem va mua san pham, dich vu;

Khéch hang cé quyén thac mac, khiéu nai Ngudi Ban hodc yéu cau trad hang, hoan tién theo céac
chinh sach c6 hi€u luc tai thoi diém yéu cau ctia Ban quan ly Website Cropee;



Khach hang sau khi nhan hang c6 quyén khiéu nai vé hang hoa (néu c6). Khach hang sé& luon duoc
dam bao quyén lgi khi mua hang trén website Cropee.vn theo cac chinh sach giao dich vé van
chuyén, doi tra, bao hanh theo quy dinh ctia Nha ban hang va theo tirng loai hang hoa.

Quy trinh danh cho Nha ban hang ding tin va quan Iy tin/sin phim ding

Pé tham gia ban hang trén website Cropee.vn, nguoi dung can dang ky tai khoan va tao gian
hang/ctra hang dé€ tién hanh cac hoat dong dang ban san pham. Quy trinh thuc hién nhu sau:

Budce 1: Dang ky tai khoan ngudi ban

Nha béan hang truy cédp link https://cropee.vn/dang-ky/?type=seller, hodc tai trang chui website
https://cropee.vn/ vao muc “Kénh ban hang”

Nha ban hang nhap cac truong thong tin theo biéu méu yéu cau. Khi thuc hién dang ky, ngudi dung
ddng y voi cac diéu khoan, quy ché va quyén riéng tu cua Cropee.vn.

Q’_’j Cropee

Pang ky tai khoan

Béing vi gca ng ky, Téi da doc vi d’cmgyvm s khodn
. Téi cam két c6 ddy dii gidy phép cén thiét thed
qu y\i o phap lugt.

Hosc

Mua hang ngay

P4 co tai khoan? Bang nhap ngay

Budre 2: Sau khi chon “Dang ky”, biéu mau thong tin ciia Nha ban hang s& duoc giri dén Cropee.vn
va dugc hé thong duyét.

Danh sach dai ly

i DAY BAPRONGIAYN o0 s P i Chath i Wik

Budre 3: Cropee s& lién hé Nha ban hang xac minh thong tin dang ky va giri hop dong hop tac dich
vu dén Nha ban hang.

Buée 4: Hoan thién thong tin gian hang: Nha ban hang dang nhap vao trang quan 1y danh cho Nha
ban hang theo dudng dan: https:/cropee.vn/dang-nhap/?type=seller. Chon muc “Kénh banh hang”,
chon “Ho so Shop”, chinh stra va bd sung thong tin kinh doanh, théng tin thué va thong tin dinh
danh dé hoan thién viéc xac minh gian hang.

Nha ban hang can cung cap ddy di cac théng tin sau:


http://cropee.vn/

Théng tin kinh doanh: Mé sé thué, Pia chi dang ky kinh doanh, Email nhan hoa don dién tu, Dia

chi guri hang.

Théng tin dinh danh: Ho va Tén, S6 CCCD, Hinh anh Can cude cia nguoi dai dién theo phdp ludt.

Chitng tir kinh doanh (File dinh kém): Gidy phép kinh doanh, gidy chimg nhdn di diéu kién kinh

doanh thuéc bao vé thuc vit (Goi chung la chirng tur kinh doanh)

W) cropee | Kénh quan Iy

R Hé sa shop

Théng tin thué&

@ ouan 1y don hang

%) Quan Iy san phdm

I~ Tai chinh

W2 cropee

Théng tin thué

Théng tin dinh danh
& Guin Iy don hang
T Quin Iy sin phim

b~ Tai chinh

Hé sd shop

Dija chi dang ky kinh doanh

Thanh phé H6 Chi Minh v Quéan 6 v Phuéng 10

315/3 An Duong Vuong

Bja chi glfi hang/Kho

Tinh Long An v Huyén Buc Hoa v X& Buc Lép Ha

LS E4-2, Budng s8 3, KCN Bufc Hoa 3- Héng Dat, Buc Lap Ha, Buc Hoa, Long An

Email nhan héa don dién tir

thanhtruc.agroviet@gmail.com

Ma s6 thué

0311654710

Chifng tif kinh doanh

1747468893_1C25TAV_.pdf

Tai lén

Kénh quan ly

Hé sd shop

S8 c&in cudc cong dan (CCCD/HG chidu)

Hinh chyp cda thé CCCD/H chiéu

Anh chan dung ciia ban chyp cing CCCD/CMND/HS chigu

Téi xéc nhan tst c& dif ligu & cung cép 14 chinh xéc va trung thyc. Tol da doc va adng ¥ véi
mat cta Cropee.

AgroViet | Dang xust

AgroViet | Déng xut

Chinh séch bio



Vi tai khoan nay, nguoi ban co thé dang nhap va str dung céc tinh ning, tién ich hd trg cho viée
ban hang: dang san pham, tao ma gidm gid, nhan thong bao don hang, xur ly don hang,...

Quy trinh diing thong tin sin phim lén gian hang

Sau khi ngudi ban tao xong gian hang va mudn dang san pham/ dich vy 1én gian hang cia minh can

thue hién cac budc nhu sau:

Budre 1: Truy cap tai khoan quan tri danh cho nguoi ban, vao muc “Quan 1y san pham”, chon muc

“Thém maoi san pham” dé dang thém san pham mai.
Chuén bj tin bai bang chit, hinh anh, video.
Céc tin bai dang ban phai dugc chia thanh 02 phan thong tin san pham va hinh anh san pham.
Céc ndi dung bang chit bi gidi han 1,000 ky tu cho phan mé ta san pham, khong ¢ quy dinh
vé dinh dang chit do Cropee s& tu dong diéu chinh phong chit cho dong nht.

+ Céc nodi dung bang hinh anh duoc dinh dang theo dang anh jpg, bmp, hodc png. Sé lugng anh
t6i da cho 01 1an dang tin 1a 09 anh.

+ Céac ndi dung bang video toi da 30Mb, d6 phan giai khong vuot qua 1280x1280px, do dai:
10s-60s, DBinh dang: MP4.

’ ~ ? ”
Qy CI’Opee Kenh quan |y AgroViet | Bing xust

v .
Q. Hésashop Quan |y san phdm

P 2 »
 Quan Iy don hang Thém san pham mdi

(%) Quan Iy san pham

Théng tin co ban

Thém san pham
Hinh &nh sin phim

k< Tai chinh

Boan vén ~ B I @ = ;= WO ow A-@E~




Budrc 2: Dién thong tin mo ta chi tiét cho san pham rdi chon nit “Luu va cho duyét” dé giri thong

tin 1én hé thong

Théng tin ban hang

Thuéc tinh san phdm

Can ndng (Kg) Gia ban Kho

Thém méi

Ap dung gi4 hang loat

Gia theo dja diém

Dia diém Phan loai

Thém mai

Nhitng tinh thanh khéng kha dyung

Danh muc san pham
Danh sach danh myc

Chon danh muyc v
Théng tin khac
Hang a3t trudc @ Khéng cho phép Cho phép
Tén hoat chét
D6i tugng sif dung
Nhém déc
Ban vi phan phdi Chon don vi phan phéi
Bon vi dang ky Chon don vi dang ky

Xuét xif (Made in) Chon xudt xu

Théng tin SEO

Tiéu dé

Tit khoa

Mb ta

Hinn ann

Tal 1én

Hinh dnh

Loai gia

Thuong hiéu san phdm

Danh séch thuong higu

Chen thuong higu

Thao tac

Thao tac

Thong tin san pham sau khi ding tai ciia Nha ban hang s& nam trong danh sach “Tét ca san pham”.

Tt ca cac thong tin san phém dich vu do Nha ban hang dang tai s¢ duoc kiém duyét boi BQT
Cropee.vn. Nguoi ban can xac minh da diéu kién bang cach cung cap gidy ding ky kinh doanh,
gidy chimg nhan du diéu kién kinh doanh thubc bao vé thyc vat.
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Néu tin dang hop 1¢ (khong vi pham cac quy dinh dang tin cua Cropee.vn va quy dinh phap luét),
cac san pham cua Nha ban hang s& dugc hién thi trén gian hang nguoi ban trén website. Néu ndi
dung dang vi pham, BQT tir chdi va giri thong bao cho Nha ban hang dé diéu chinh.

Téiangdung = Kétndi § @ Hé tro

Q’y Cropee ‘ Kénh quan ly Agroviat Bing xust

Quan ly san phdm

Hé so shop

Quan Iy don hang San ph8m | Thém san phdm moi Tim kiém san phdm

Quén Iy san phdm Hanh dng hang loat v | Ap dung Chondanhmyc v  Theoloaisanphdm v  Theotrangthdi v | Loc

T4t ca san phdm 24 muc

@ Tén SKU Trang thai  Gid Loai *  Ngay
Tai chinh -
4. THUGC TRUBENHMASTERYZSSC-.. oo conh 118000 ¢ Thube Trir Banh w2
4n hang X uéc Tris Bgn
2511271349 03/12/2025
" CRP-Sbge- Dang 11:28
THUSC TRU SAU MASTERPYR 2405S... Cén hang 108.000 ¢ Thu8e Tris Sau o
251271014 03/12/2025
e R CRP-639d- ; Ding 11:05
B ' THUGCTRU CO GROUND UP 2005L.. Héthang  280.000d Thude Trit Cé r
Lol 03/12/2025
= CRP-09dc- Ding 10:58
T8 THUGC TRU BENH DOP 25WG - 25GR Conhing  6.000 ¢ Thude Trir Su 4 9
h% 2511270843 03/12/2025
— X CRP-f592- Dang 14:26
—E—  THUGC TRU BENH FORWARNIL 50... Héthang  60.000d Thudc Tris Bénh b
2512021426 02/12/2025
' w0 on s CRP-Ocbl- i . Déng 11:21
JiSs,  THUGC TRU SAU TUK TUK 205C -... Héthang  87.0004 Thude Trit Sau fr
E 29/11/2025
5 CRP-0600- Déng 1110
T T NH RHETT. Hét hang 42.000 ¢ Thu8c Trir Bénh w
2511291110 29/1/2025
-, < Ny CRP-f9ee- " Ding 10:50
4 THUSC TRU BENH HILUX 200EW -... Héthang  100.000 d Thude Trit Bénh o
& 29/11/2025
AT CRP-3caa- Diing 10:46
—_-?"T" THUGSC TRU BENH HILUX 200EW -... g Hét hang 50.000 ¢ Thude Tris Bénh f+3 -
] — 2511291046 29/11/2025
: CRP-538e- Déng 10:28
n THUSC TRU SAU SIMSON 50SC -... Héthang  125.0004d Thudc Trit Sau 7 %
29/11/2025

o

Thong tin san pham hién thi trén gian hang nguoi ban
Kénhbanhang = TaiUngdung  Kétndi £ Q) Thong bso (@) HS trg

\
WY cropee e 2. 22 S

Thudc trir sdu  Thubc trirbgnh  ThuSctricd  Syngenta BMC  Loc Trdi

Cam két £ san pham chat lugng © Gia sieu tot 8 Giao tdi cifa hang @, 7 ngay dditra Chdng hang gia

AGROVIET & 2
& san pham: 17 R Ngusi theo doi: 1
Q. Bang theo déi: 0 ﬁ Panh gi: 12 (0 Panh gid)
D Tilé phan héi chat: 100% (Trong vai gi&) Q¢ Tham gia: 6 thang truéc
Thudc Trif Sdu Thudc Trit Bénh

Xem tat cd

THUGC TRU SAU THUGC TRU SAU THUGC TRU SAU THUGC TRU SAU NARA
HEAURO 125 WG PENRON 500WP TUKTUK 20SC 37EC

0.0 5.0 0.0 0.0

5.700.000 4 220.000 ¢ 4.400.000 ¢ 115.000 ¢

D&k Long An  ©3bans Long An Long A 03 ban 2 Long An
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Quy trinh tiép nhin va xir Iy don hang:

Dé quan 1y danh sach cac don hang tir gian hang ctia minh, Nha ban hang 1am cac budc nhu sau:

Buwéc 1: Sau khi phat sinh don hang, hé thng guri théng bao dén email Nha ban hang, Nha ban
hang truy cap tai khoan quan tri danh cho Nha ban hang, vao muc “Pon hang” dé xem danh sach

don hang phat sinh trong gian hang cuia minh.

Quan ly don hang

L H8 soshop

@ Guinty donhang Bon hang

Tét ca don hang Tét c& (68) | Ché Idy hing (0) | B giao (0) |

o} dn phir Hanh déng hang loat » | Ap dyng

b Tai chinh

it hing
452245 Trung
#52242 Trung
451477 Hidn
n51472 Hidn

751467 Hibn

251457 Hidn
751452 Hibn
451448 Hign

251024 Nguydn Vin D

iy (67) | T

Ngdy

27,2025

Tmz7,2025

Tz 2,2028

Mz z.2025

Tz 2,2028

Thz 2,2025

Tz 2,2028

T2 2, 2028

Tm21, 2028

B hdy

B4 ndy

B4 hdy

24 ndy

B4 hdy

B4 ndy

o4 hdy

B4 hdy

o4 hdy

B4 hiy

3663.0000

36630000

1350004

1350000

57484900

5.748.490 0

5748.490 9

57484900

5748.490 d

2272004

Budre 2: Nha ban hang xem trang thai cac don hang (Pang xu 1y, dang giao, thanh cong, da huy,
...) tai thanh trang thai, hodc mé don hang trong danh sach dé xem chi tiét va tién hanh xu 1y va

chuyen trang thai don hang.

Khi Nha ban hang thao tac voi don hang trén tai khoan nguoi ban thi trang thai don hang cting duoc
hé thong tur dong cap nhat tai muc “Thong tin don hang” cta ngudi mua, tir d6 ngudi mua nam

dugc tién trinh xir Iy don hang ma minh da dat.

Quan Iy don hang

2 HEsoshop
&) Guin iy dan hang Chinh sifa don hang #52245
Tat c& dan hang Théng tin don hang
g thai doy
ks 78l ehinh B4 hiy

THUBC TRU BENH MASTERY 25
L SC-100ML - Thing 60 chai x...

Théng tin vén chuyén

Baon vi vn chuyén: Supership

MB vén chuyén: SGNSA82007NM 822152247

3.600.000

3.600.000

3.600.000 ¢
63.000 ¢
3.663.000 ¢
72.000 ¢
og
3.528.000 6
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Quy trinh danh cho quan tri website

Quy trinh kiém duyét va quan 1y ngi dung tin diang cia BQT Cropee.vn:
¢ Quy dinh vé kiém duy¢t va quan 1y thong tin:

Nguoi dung khi mudn tham gia giao dich thong qua website Cropee.vn sé& phai tao tai khoan,
cung cap thong tin ca nhan/Doanh nghiép theo quy dinh cua Cropee.vn. Nguoi dung du dicu
kién theo quy dinh s€ dugc dang thong tin san pham va/hoac quan ly gian hang ctia minh. H¢
thong s€ tu dong ra soat thong tin nguoi dung va duyét tai khoan nguoi dung.

DPdi véi thong tin san phém, dich vu dugc dang tai s€ dugc doi ngli quan tri kiém duyét trude

khi hién thi trén website. Ngoai ra, ban quan tri con kiém tra khi c6 bdo céo, khi€u nai ctia khach

hang d6i voi nhitng thong tin vé san pham da dang ban va viéc ki€m tra nay khong co6 tan suat
co dinh.

Ban quéan tri s€ loai bo nhirng thong tin vi pham va gui thong bao cho nguoi dung. Ngoai ra

trong qud trinh 1am viéc, ndi bd Cropee.vn ciing c6 thé phat hién tin vi pham (n€u co) va tién

hanh xur 1y.

Néu mudn ban hang qua Cropee.vn, ngudi ding phai tién hanh Pang ky Nha ban hang/ Tao

gian hang va cung cap thong tin theo yéu cau.

- Ddi véi thong tin Nha ban hang: Nha ban hang duoc yéu cau cung cip thong tin Gidy phép
Ping ky kinh doanh, Gidy chtng nhan du diéu kién budn ban thudc bao vé thuc vat, Mi s6
thué, dia chi, email, dién thoai, tai khoan ngan hang. Cac thong tin nay s& duoc luu trit va
dbi chiéu voi thong tin tir ngudn cong khai ciia co quan chirc nang.

- Pbi v6i san pham/dich vu: Khi nguoi ban dang ban san pham, san pham s& trong danh sach
chd kiém duyét. Ban quan tri s& ra soat va kiém duyét trong vong 24h. Nho vy, tinh trang
nguoi ban dang thong tin sai, ban san pham nhai s& dugc giam thiéu. Ngoai ra ban quan tri
con kiém tra khi c6 bao céo, khiéu nai ciia khach hang ddi véi nhiing thong tin vé san pham
da ding ban, va c6 thé thuc hién ra soat bat cir lac nao dé loai bo nhiing thong tin vi pham
va guri thong bao cho nguoi dung.

e Quy trinh kiém duyét:

Poi véi tai khodn nguoi ding:

- Buwéc 1: Vi tat ca ngudi dung khi tham gia hoat dong trén Cropee.vn sé& tién hanh dang ky
bang s6 dién thoai dé xac thyc. Nha ban hang s& phai cung cép thong tin Gidy phép Pang
ky kinh doanh, Gidy chtg nhan du diéu kién budn ban thudc bao vé thuc vat, Ma s thué,
dia chi, email, dién thoai, tai khoan ngan hang.

- Bude 2: Dya vao thong tin dugc ngudi ding cung cip, Doi ngii Cropee.vn s& so sanh, ddi
chiéu v6i nguon chinh théng tir Tong cuc Thué tai lién két:
https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp

- Buéc 3: Sau d6 nhén vién cta Cropee sé& lién hé ngudi ban dé xac thyc thong tin ding ky
va giri hop dong hop tac. Pbi voi Ngudi mua, Cropee s& phé duyét tai khoan dé c6 thé bat
dau mua sam.

- Ngoai ra, doi ngii Admin sé& thuc hién ra sot thong tin ngudi dung bét ¢ khi nao hodc khi
c6 nghi ngo vé viéc lam dung, gid mao thong tin, hoac khi c6 bdo cao, phan anh vé hanh vi
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vi pham cua tai khoan nguoi dung. Truong hop xac dinh dugc tai khoan ngudi dung vi pham
quy dinh va quy ché hoat dong cta Cropee, doi ngii Admin s& thyc hién cac ché tai nhu
canh céo hodc cAm hoat dong vinh vién.

Déi vdi théng tin san pham dang ban trén website:

- Bude 1: Bai ding san pham cta ngudi ban sau khi dang tai s& dugc chuyén vé trang quan
trj cia Admin dudi dang “Ban nhap”. San pham nay s& khong xuét hién ¢ bit ky ddu trén
Website Cropee.vn cho to1 khi dugc Admin phé duyét.

San phdm

33) | DA AhR (120) | T Guydt (1) | Ridng W (45)

Chon gann myc ~ | Loctheo logi sdnpném v || Loc theo trang thél kho || Loc theo thuang hdu || L 120 e

- THUGC TRU BENH RHETT 6

THUBE TRU BENH HILUX 200EW

HUGC TRU BENH HILUX 2006W - 100ML Héthing

- Budre 2: Trong vong 48h, doi ngii Admin s& c6 thé tién hanh kiém duyét thong tin san pham.
Néu khong c6 noi dung vi pham quy ché dang tin ciing nhu quy dinh phap luat, san pham
s€ dugc duyét va dugce hién thi trén gian hang ctia ngudi ban. Néu cho vi pham, Admin s¢€
tir chdi ding tai va phan hdi cho nguoi ban chinh stra.

Sifa s&n phim
THUGC TRU BENH FORWARNIL 50SC - 240ML

M4 1 zd g

Imsart Seript o ehasd>

0 b i phdm — | e pndm <4 Did - -l e

CRP-1592-2612021428 o

- Budre 3: Sau khi ngudi ban chinh sira lai thong tin va giri san pham 1én hé thdng, admin lap
lai budc 2 ddi v6i san pham cia ngudi ban.

4.  Quy trinh giao nhin vén chuyén

a. Khi phat sinh don dit hang mua hang héa ctia Ngudi Mua, hé théng Cropee s& chuyén thong tin
don hang cho Nguoi Ban dé Nguoi Ban xac nhan don hang. Sau khi don hang dugc x4c nhan, don
hang s& duoc phan cho don vi cung tmg dich vu van chuyén (dwa trén danh sach don vi cung tmg
dich vu van chuyén kha dung cho mdi phwong thirc van chuyén trén Cropee ma Nguoi Ban va
Nguoi Mua lga chon).

b. Khi c6 xac nhan vé dich vu van chuyén, Cropee diéu phéi thong tin don hang sang dbi tac van
chuyén dé qua lay hang tai dia chi ciia Ngudi Ban (hodc do Ngudi Ban dem hang dén cac dia diém
cung tng dich vu ctia don vi van chuyén) va giao t6i dja chi cia Nguoi Mua, két hop thu tién néu
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hai bén chon phuong thirc thanh toan khi nhan hang (COD). Hanh trinh don hang dugc cong khai
dua vao thong tin van don ma Cropee gui t6i cho ca Nguodi Ban va Ngudi Mua.

Phuong thic giao hang: St dung dich vy van chuyén dya trén danh sach don vi cung ung dich vu
van chuyén kha dung duoc Cropee cung cap.

. Thoi gian giao hang:

Sau khi nhan dugc thong tin dit hang, Cropee.vn & Nha ban hang s€ xtr Iy don hang trong vong
24h-48h va phan hoi lai thong tin cho khach hang vé viéc thanh toan va giao nhan. Thoi gian giao
hang thudng trong khoang tir 2-6 ngay ké tir ngdy xac nhan don hang hoic theo théa thuin véi
khéch khi dat hang. Tuy nhién, cling c6 truong hop viéc giao hang kéo dai hon nhung chi xay ra
trong nhiing tinh hudng bat kha khang nhu sau:

+ DA4i tac van chuyén/nhan vién cong ty lién lac v6i khach hang qua dién thoai khong duoc.

+ Dia chi giao hang khach hang cung cip khong chinh x4c hodc kho tim.

+ S6 luong don hang cia cong ty ting dot bién khién viéc xtr Iy don hang bj cham.

+ Bén canh d6 nhimg yéu t6 khach quan tir thoi tiét, lich bay déi voi van chuyén bang duong
hang khong, thoi gian bay, gid ket xe, khu vyc dich. .. ciing 1a nhitng yéu té anh hudng dén
thoi gian chuyén phat.

Trong truong hop dbi tac van chuyén cham hon so véi thoi gian du kién Cropee sé ¢ gang lién hé
v6i ddi tac van chuyén dé di don cho khach hang hodc hd trg chi phi van chuyén tiy vao timg
truong hop.
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Quy trinh xac nhian/hiy don hang

a. Quy trinh xac nhan don hang:
- Sau khi hoan thanh tat ca cac budc dat mua, h¢ thong sé guri dén quy khach mot ma s6 don hang va

thong béo thoi gian giao hang du kién, quy khach cé thé kiém tra lai don hang bang cach bim vao
dong “don hang cua t61” hoac email x4c nhan don hang.

Pat hang thanh céng!

Cam on ban d3 mua hang tai Cropee.

M3 don hang 8258
Phuong thuc thanh toan Thanh toan khi nhan hang
Téng thanh toan 8.541.000 ¢

Tiép tuc mua sdm

Mua s3m tiét kiém hon trén (ng dung Cropee

‘ App Store B Google Play

- Sau khi dat hang thanh co6ng, Khach hang c¢6 thé theo ddi tién trinh xtr Iy va van chuyén ciia don

hang bang cach dang nhap vao dudng link: https://cropee.vn/tai-khoan/orders/

Kénhbanhang | Taiungdung | Kétndi § [)Théngbso () Hdtrg % Hotline: 0931.024.680

Q’g Cropee Tim kiém san pham vat tu nong nghiép, phan bon, {3 Tra citu don hang @ g Q

0945012257 Gid hang Yéu thich

Thudctritsdu Thudc tritbénh Thudctriféc  Syngenta

Cam két Q San pham chét lugng 5 Gia siéu tét ; Giao nhanh tan nha @, 7 ngay doi tra a Chéng hang gid

Trang chd > Tai khoan

Tai khoan cla Chi tigt don hang #8258 - Dang x(f ly vao 10:20 12/07/2025
0945012257

Trang thai: D3 phé duyét Bia chi ngudi nhan Tinh trang van chuyén Hinh thirc thanh tean

Théng tin chung tai khodn Lé Minh Tuan Giao hang Tiét kigm Thanh toan khi nhan hang (COD)

Dia chi: 235/7 Nguydn Xi Tinh trang: Bang xlf 1y

Bién thoai: 0945012257

—0@® 33—

B3i mat khau

S6 dia chi

San pham yéu thich

> @ 0 3 @ v o

AN S
S3n pham g3 Chd xac nhan P43 xac nhan Pang van D3 giao hang Panh gia
n phdm da xem 1020 /02025 chuyén
Danh sach don hang
N 2
Danh sach danh gia Sén pham
[ ©ang xuat THUGC TRU SAU ROCKY 150SC - Thing 40 chai x 200ml

Phén loai: Thiing 40 chai x 200ml 8.400.000 &

&l

Téng tién: 8.400.000 &
Phi van chuyén: 141.000 d
Téng thanh toan: 8.641.000 d

Hay don hang ] [ Lién hé ngudi ban
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b. Quy trinh huy don hang:

- Khéch hang c6 thé thyc hién hily don hang da dit & San TMDT Cropee néu don hang dang trong
qua trinh xir 1y. Cac bude dé huy don hang:

(a) Budc 1: Bang nhap tai khoan: Khach hang dang nhap vao tai khoan da dat don hang.

Kénh ban hang | Taidngdung | Kétndi § () Thong bao (@D Hdtrg

Q’ﬂCropee r Kiém i pham VL b ng bén Brecanm @ W O

Tuin  Gidhang Yéuthich

Thudc trif sdu  Thudc trif bénh  Thudc trif ¢ Syngenta
Cam két £ san pham chit luong ) Gia sieu tat k) Giao nhanh tan nha @, 7 ngay ddi tra Chéng hang gia

Trang chi > Tai khoan

Tai khoan cia
Tudn
Trang thai: Da phé duyét

= O s O0d

Téng s& Irong san phdm di mua Téng s6 tién da chi tiéu

Théng tin chung tai khoan

B3i mat khau

Sé dia chi

San phdm yéu thich

San phim da xem

Danh sach don hang

& & G @ v r

Danh sach dinh gia

[> oang xuat

(b) Budc 2: Vao muc don hang cia t6i va chon don hang can huy.

Kénhbanhang | Taidngdung | Kétndi Q Théng bao @ Hotrg %, Hotline: 0931.024.680

¥ o

Gidhang  Yéuthich

Thudc trifsau Thudc tr bénh Thudc trif 6c  Syngenta Thong tin tai khoan

Cam két ° San pham chat lugng Q Gia siéu tot i Giao nhanh tan nha @, 7 ngay dai tra

¥ Cropee

* Cropee

DA DANG MUA SAM
HANG HOA DON GIAN

o
2 &
h ¥ % o 2 W
- 4 o
Thuéc trif cd Thudc trir Thudc trir sau Thuée Oc Dinh Dudng Piéu Hoa Sinh Chat hé trg
bénh Cay Tréng Trudng
i@ TOP DEAL - SIEU RE Xem tat ca
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(¢) Bude 3: Chon tinh nang “Huy don hang” ¢ cudi trang thong tin don hang.

Kénhbanhang | Taidngdung | Kétndi § ) Théng bo () Htrg % Hotline: 0931.024.680

Q’y Cropee n kiém san phém vat tU néng nahiép, phan bén,.... {3 Tra citu don hang @ g <

0945012257

Thudc trif s3u  Thudc trd bénh  Thudc trii 6¢  Syngenta

Cam két G San pham chét lugng Q Gia siéu tot ; Giao nhanh tan nha @.‘ 7 ngay doi tra Chéng hang gia

Trang chii » Tai khoan

Tai khoan cla
0945012257 Tat ca Chd& thanh toan Pang xu ly Pang van chuyén Pa giao Pa hay
Trang thai: Pa phé duyét

N R = . Q Tim don hang theo Ma don hang, Nha ban hodc Tén sin pham
Théng tin chung tai khoan
D&i mat khau

#8258 Master AG & Xemshop

S6 dia chi

THUGSC TRU SAU ROCKY 150SC - Thing 40 chai x 200ml

e
Sl A ! Phan loai: Thing 40 chai x 200ml

8.400.000 4

e

San pham da xem x1

Danh sach don hang Tondtién: 8.541.000 d

Danh sach danh gia Huay don hang Xem chi tiét

[> bang xuat

H & 0 3 @ v p

6.  Quy trinh déi tra hang va hoan tién

a. Chinh sach hoan tra
i.  Dbi twong va pham vi ap dung
- Chinh Sach Tra Hang va Hoan Tién nay ap dung ddi v6i Ngudi Mua, Nha ban hang, cac
don vi cung cdp dich vu van chuyén, nhan vién giao nhan (shipper) cta cac don vi cung cip
dich vu van chuyén trén San Giao Dich Thuong Mai Pién Tt Cropee (“San Cropee”)
va/hodc céc bén khac co6 lién quan.
- Chinh Sach Tra Hang va Hoan Tién nay quy dmh vé quyén va nghia vu ciia Nguodi Mua
dugc yéu cau tra hang, hoan tién; cling nhu quyén va nghia vu ciia Cropee Nguol Bén, don
vi van chuyén va/hodc cac bén co lién quan trong qué trinh giai quyét yéu cau cuia Nguoi
Mua.
ii.  Thoi gian Yéu Cau Tra Hang va Hoan Tién
- Khéch hang co thé giri yéu cau tra hang trong vong 7 ngay ké tir lac don hang dugc giao
hang thanh cong.
- Déi voi cac san pham tra hang lién quan dén chat luong thi thoi han gti yéu cau tra hang
trong vong 30 ngay ké tir luc don hang duoc giao thanh cong.
iii. Ly do Tra Hang va Hoan Tién
- Khaéch hang c6 thé yéu ciu tra hang va duoc hoan tién trong cac truong hop sau:

+ Hang nhan duoc bi thiéu/sai/bé v& /khac mo ta/da qua sir dung.

+ Hang dugc hoan tra phai dam bao con madi 100% chua dugce st dung, con nguyén
nhan mac, phu kién va qua téng kem thém (néu ¢6). Cropee khong ddi hang da qua
su dung hodc bao bi san pham da bi rach, viét, xoa,.

iv.  Bang ching can cung cap
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- Khach can cung cép hinh anh hodc video thé hién rd tinh trang san phém nhan dugc lam
bang chimg Tra Hang va Hoan Tién.

- Cropee bao luu quyén dugc yéu cau bd sung bang ching néu: Bang chimg khach hang cung
cép bi mo, nhoe, khong thé hién tinh trang san phém nhan duoc.

v.  Tinh trang hang dugc tra lai

- Sau khi d4 giri di yéu cau Tra Hang va Hoan Tién, néu Cropee dong y cho Khach hang tra
hang, Khach hang can gt tra hang vé Cropee theo huéng dén.

- Dé han ché céc ric rbi phat sinh lién quan dén tra hang, Khach hang can luu y: Pong gbi
theo quy dinh vé dong goi hang hoa ctia Cropee va giri tra toan bd san pham (bao gdm ca
phu kién di kém, qua ting,... néu c6). San pham giri tra phai trong tinh trang nhu khi nhan
hang.

vi.  Phuong thirc Hoan Tién va Phi tra hang

- Phuong thirc Hoan Tién:

+ Cropee sé& chi hoan tién cho Ngudi Mua thudc mét trong cac truong hop sau:

(a) Ngudi Mua duge Cropee quyét dinh hoan tién ngay ma khong can Nguoi
Mua tra San Pham;

(b) Pon hang cta Khach hang du diéu kién duoc tra hang/hoan tién va Cropee
quyét dinh cho Khach hang dugc hoan tién khi Khach hang da giri tra San
Pham cho don vi van chuyén va don vi van chuyén xac nhan da nhan duoc
San Pham Hoan Tra.

+ Tuy ting truong hop, tién hoan tra s& dugc chuyén vao s6 du tai khoan Cropee, hodc
thé tin dung/ ghi ng cua Nguoi Mua da dang ky vai Cropee.

- Phi trd hang:

+ Phi chuyén phat s& duoc hoan tra trong truong hop hang nhan dugc bi thiéu/sai/bé
vd/khac mo ta/da qua st dung

+ Trong truong hop khach hang tra hang do dit nham hodc khong mudn nhan,
CROPEE.VN s& tinh phi 1a 30,000 va dugc trir vao khi khach hang nhan tién hoan
lai.

+ Trong truong hop khach hang dat nham: khéi lugng ciia san pham tra vé 16n hon
5kg hodc 1 hang cong kénh, Cropee.vn s& thu thém phi dira vao chi phi bén nha van
chuyén bao va cac ma giam gia di kém s& duoc hé thong tu dong tinh lai dya theo
gié tri thyc nhan sau khi yéu cdu hoan tra hang

b. Quy trinh Tra Hang va Hoan Tién:

- Budc 1: Khach hang yéu cau tra hang trén tai khoan hoac lién hé Email: hotro@cropee.vn
hodc goi sb Hotline: 098.499.4004 dé yéu cau viéc tra san pham, Cropee.vn s& hudng dan
ban cach d6i/tra san pham (néu qua trinh di/tra san pham cta khach hop 1¢).

- Budc 2: Cropee.vn sé lién hé don vi van chuyén dé dén thu hdi kién hang.

- Budc 3: Pon vi van chuyén s& dén thu hdi san pham va chuyén vé Nguoi ban.

- Budc 4: Nguoi ban nhan san pham va kiém tra san pham, xac nhan don hang ¢ trang thai
“Pa hoan tra”.

- Budc 5: Khach hang ban giao kién hang cho nhan vién van chuyén khi dap tmg cic diéu
kién theo quy dinh.

c. Mot s6 quy dinh vé dong goi san pham khi khach hang giri tra don hang

- Pit ding chiéu san pham, dan chit nap md tranh tinh trang san pham bi d6 hay 10 ri ra ngoai
thung hang.

- Néu san pham c6 dau hiéu bi d6 bé hay ro i, Ngudi Sir Dung nén st dung bao bi nhya dé
boc bén ngoai.
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- Khéng dan bang keo tryc tiép 1én hop san phdm vi yéu ciu tra co thé s& bi tir chdi néu hop
san pham bi hu héng.

Quy trinh bio hanh sin phim

Quy dinh bio hanh sian pham:

+

Khi tién hanh giao dich nguodi mua can tim hiéu vé chinh sach bao hanh hang hoa cia nguoi
ban cho san pham ma minh du dinh mua (néu c6). Cropee s& yéu cau ngudi ban niém yét thong
tin bao hanh cho ting san phém (néu co) trong muc mo ta thong tin chi tiét san pham.

Ngoai ra thong tin bao hanh (néu c6) s& dugc ghi trong phleu/tem/ ma bao hanh kém theo san
pham hodc san phdm bao hanh dién tur thong qua so dién thoai, néu nguoi mua c6 nhu cau bao
hanh san phdm vui 10ng lién hé tryc tiép voi Nha ban hang hodc céc trung tim bao hanh san
pham c6 trén phiéu bao hanh.

Nha ban hang phai chiu trach nhiém vé chét luong ciing nhu cong bd cac thong tin vé& chét
lwong, quy cach san pham dugc niém yét trén Cropee.vn. Nha ban hang cé trach nhiém thuc
hién d6i tra, bdi hoan, thu hdi san pham néu chat lugng san pham roi vao trudng hop duoc bao
hanh, ddi tra.

Cropee s& khong chiu trach nhiém chinh trong viéc bao hanh bat ky san pham nio ctia nguoi
ban trén website. Cropee chi hd tro trong kha ning cho phép dé san pham cua nguoi mua dugc
bao hanh theo ché do cua nguoi ban. Vi thé Cropee khuyén cao ngudi mua hang can kiém tra
cac chinh sach bao hanh dbi véi hang hoa c6 du dinh mua trudce khi dat hang.

Néu ngudi mua gip khé khin, van dé trong viéc lién hé trung tim bao hanh, hoic lién hé
v6i Nha ban hang dé yéu cau hd trg bao hanh co thé giri khiéu nai vao email hotro@cropee.vn
hoic lién hé hotline 098.499.4004 gip bd phan Chim séc khach hang cua Cropee dé duoc hd
trg thong tin.

Nguoi mua c6 quyén khiéu nai, khiéu kién ngudi ban trong truong hop ngudi ban tir chdi bao
hanh béo tri san pham khi dang con trong thdi han bao hanh bao tri ghi trén gidy bao hanh.
Cropee s€ xac thuc lai thong tin phan anh cua khach hang va yéu cau ngudi ban lam rd, néu
dung thuc 16i thudc vé Nha ban hang, Cropee s& yéu cau nguoi ban thyc hién nghia vy da cam
két cho ngudi mua qua san Cropee, néu nguoi ban tai pham nhiéu lan Cropee s€ cham dut hop
tac kinh doanh véi ngudi ban d6 nhim dam bao uy tin cho website va quyén loi ciia nguoi tiéu
ding vé sau.

Pham vi bao hanh d6i tra: San pham chi dwoc ddi tra/bao hanh Khi:

+ Bao bi con nguyén ven, tem niém phong/chdng gia chua boc

+ Han sir dung con it nhat 2/3 thoi gian ghi trén nhan

+ San pham c6 ddu hiéu hu hong, bién chat hodc thong sb ki thuat sai khac so véi thong tin
duogc cong bd/tem dang ky Iuu hanh.

Quy trinh tiép nhin yéu ciu bao hanh cho Nguwoi mua trén Cropee:

+ Budc 1: Khach hang Lién hé véi Nha ban hang/Cropee dé ngudi ban tiép nhan san pham va
d6i tra thay khach hang hodc lién hé nha san xuét theo thong tin phiéu bao hanh;

+ Budc 2: it lich hen va x4c nhan phuong thirc bao hanh véi Nha ban hang gdm 02 phwong

thirc (i) Di tra tai nha va (ii) Khach hang mang san pham dén dia chi tiép nhan doi tra;

Budc 3: Nha ban hang dénh gia san phdm va thong bao phuong thirc bao hanh, bdi hoan;

+ Budc 4: Khach hang nhan san pham di tra méi (néu c6) hodc nhan tién bdi thuong theo
giai quyét ciia Nha ban hang.

_|_
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IVv.

Quy trinh gidi quyét tranh chip, khiéu nai

Thoi gian khiéu nai don hang

Cropee tiép nhan khiéu nai vé don hang trong thoi gian 5 ngay ké tir lac don hang duogc cap
nhat trang thai da giao thanh cong.

Dbi voi cac san pham dong lanh, khach hang can gui yéu cau khiéu nai trong vong 24 gid va
d6i v6i cac van dé lién quan dén chat luong san pham thi thoi han gii yéu cau 1a trong vong 30
ngay ké tir lac don hang duoc cap nhat trang thai da giao thanh cong.

bPé gui khiéu nai, khach hang vui long lién hé by phan CSKH qua email hoac s6 hotline
098.499.4004 hodc guri phan hoi ngay trén chinh don hang tai website Cropee.

Quy trinh xur 1y khiéu nai

Khi ¢6 bat ky khiéu nai, tranh chip ndo xay ra lién quan dén giao dich trén website Cropee,

khach hang vui 1ong thong bao dén Cropee trong thoi gian sém nhét.

DPau méi xtr Iy khiéu nai/tranh chép trén website 1a Phong CSKH (cung véi Phong phap ché hd

trg’) khi nhan dugc thong tin yéu cau giai quyét khiéu nai/tranh chap.

Cu thé cac budc giai quyét tranh chép:

+ Buodc 1: Tiép nhén thong tin khiéu nai, tranh chép.

+ Budc 2: Bo phan CSKH Cropee sé& tiép nhén cac khiéu nai, lién hé 1am 3 cac yéu cAu cua
Khach hang trong thoi gian sém nhat c6 thé va khong qua 5 ngay 1am viéc, ké tir ngay nhan
duogc yéu cau. Tuy theo tinh chat va muc do cua su viéc, Cong ty Cropee s€ co nhirng bién
phap cu thé dé hd tro khach hang giai quyét khiéu nai, tranh chép.

+ Budc 3: Cong ty Cropee c6 thé yéu cau Khach hang va/hodc Nha ban hang cung cap céac
thong tin, bang ching lién quan dén giao dich, san pham dé xac minh, 1am 1 vy viéc va co
hudng xu 1y thich hop.

+ Budc 4: Trong trudng hop Cropee d nd luc giai quyét khiéu nai, tranh chap nhung su viéc
vuot qua kha nang va tham quyén cua Cong ty, Cong ty sé yéu cau Khach hang dua vu viéc
ra co quan Nha nudc c6 tham quyén giai quyét theo quy dinh cta phap luat.

Céc bén bao gom Nha ban hang, Khach hang c6 vai tro quan trong va co trach nhiém trong viéc

tich cuc giai quyét su viéc. Nha Ban Hang can co trach nhiém cung cép van ban, tai liéu, giéy

td, va cac chimg ¢t khac dé chtrng minh, 1am rd thong tin lién quan dén su viéc dang gy mau
thuan cho Khach hang.

Thoi gian gidi quyét khiéu nai: Cropee s& tiép nhan thong tin tir phia khach hang va xéac thuc

thong tin. Trong vong 07 ngay Cropee s& thong béo tdi bén co lién quan vé nhiing khiéu nai

trén.

Bit ky tranh cai, khiéu nai hodc tranh Chélp phét sinh tir hodc lién quan dén giao dich tai San

thuwong mai dién tir Cropee déu s& duoc giai quyét bang hinh thirc thwong lugng, hoa giai, trong

tai va/hodc Toa 4n theo quy dinh ciia phap luat tily timg thoi diém.

Quy trinh thanh toan

Quy trinh mua hang va thanh toan danh cho Khach hang:

Dang ky tai khoan Thanh vién website Cropee
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Kénhban hang | T3idngdung | Kétnsi £ [ Théngbdo (Z)Htrg & Hotline: 0931.024.680 (Q) Bang ky - Bang nhap

Tirmn kiém san pham vat tu néng nghiép, phan boén, 58 Tra cttu don hang é Y
Gid hang ‘Yéu thich

Thudc trif sdu  Thudc trid bénh  Thudc tritéc  Syngenta

Cam két % san pham chat luong ) cia siéu tot Zk Giao nhanh tgn nha @ 7 ngay dditra Chéng hang gid

<&
Qy Cropee
Pang ky tai khoan
S8 dién thoai
Email
Mat khau ®

Ma s6 thué

Bing viéc Bang ky, Toi da doc va déng y véi Diéu khoan
sir dung. Téi cam k&t c6 diy di gidy phép cin thiét theo
quy dinh phap luat.

o DANG KY

Hodc
Trd thanh nha cung cap

Pa o tai khodn? Pang nhap ngay

- Dang nhép vao tai khoan Cropese;

Kénhbanhang | Taidngdung | Kétndi Q) Théngbso (2)Htrg R, Hotline: 0931024680 () Bang ky - Bang nhap

Tim kiém s&n pham vat tu néng nghiép, phan boén,.... @Tra ctiu don hang 5 E O
Gid hang Yéu thich

Thudc trif sdu  Thudc trif bénh  Thudc trif 8¢ Syngenta

Cam két Q San pham chat Iugng Q Gia siéu tét i Giao nhanh tan nha @, 7 ngay déi tra a Chéng hang gia

Q’g Cropee
Pang nhap

Mat khau ®

Quén mat khau

DANG NHAP

Chua cd tai khoan? Bang ky tai day

- Tim kiém, tham khéao thong tin san pham, khuyén mai va cac Nguoi Ban ma Nguoi Mua dang
quan tam;
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Kénh ban hang Tai ting dung Kétndi £ Q Théng béo

Tim kiém san phdm vat tu néng n an bon,.... @ Tra cifu don hang

0945012257  Gidhang  Yéu thic

Thuéc trif sdu  Thudc trli bénh  Thudc trif 5c  Syngenta

Cam két g San phdm chét lugng Q Gia siéu tot ; Giao nhanh tén nha @‘ 7 ngay dai tra . Chéng hang gia
Trang chil > Cita hang » Thudc trir bénh > THUGC TRU BENH MASTERY 25 SC

Thuong hiéu: AgroViet

I8 THUGC TRU BENH MASTERY 25 SC

i _ 50NN 18anh gia 2 Ba ban
90.000 g Q) <4 chiasé

h\r‘lET’ THUGG TRIBENH  cteis =250

Qoo 255 Phan loai Chai 100mI Thing 60 chai x 100mI

S& lugng Vui léng chon 1 tiy chon

- Tham khdo thong tin gia va chinh sach hd trg ctia bén ban san phém, dich vu ma Nguoi Mua
dang c6 nhu cau mua (c6 thé tham khao mat hang tuong tu cua nhitng Nguoi Ban khac trén
website Cropee dé dua ra quyéet dinh mua san pham, dich vu d6);

~ . P
Théng tin nha cung cap Théng tin chi tiét
VTNN Minh Tuyét Thanh phan chinh Glufosinate ammonium
An Giang | 5 # B
2 Da&i tugng st dung Cay An Trai, Cay céng nghiép dai ngay, Cay Ludng

Thuc, Cay Rau Mau

1thang 5 100% Trong vai gig

N . A g ! Nhém déc Nhém IlI-Nguy Hiém
trudc Sin Ti 1& phan Thai g|a|t| phan
Tham gia pham héi héi
Nha san xuat Hgp Tri Summit
Q% Lién hé shop &5 Xem shop [0}
Xuat xur Viét Nam

~ 3 3 2
Top san pham ndi bat M5 ta san pham

Thudc trir cé khéng chon loc Glusina 20SL

QUY CACH Chai 100ml, 450ml, 900ml. THANH PHAN Glufosinate ammonium ... 200 g/Iit TINH NANG - TAC
DUNG

» Thudc tri co khéng chan lgc Glusina 20SL vdi cong nghé doc guyén Active Pro. Thanh phan hoat chat

Thudc trif sau Thudc trit 8¢ Thudc trif cé Glufosinate Ammonium tinh khiét cao két hgp v&i cac chat lam udt va chat hap thu nhanh, mang lai hiéu qua
Incipio® 200... Pisana 700W...  khéng chon... cao ma khong cdn phai tang liéu.
BX. XXX 6X.XXX 10X XXX + Dam bao loang trai déu khdp bé mat 13, than cé, giup tdng kha nang hip thu nhanh manh vao bén trong cay

co. Nhanh chong chan ding sinh trudng cla cay co, diét ¢o hiéu qua va ngan co tai sinh sau thai gian dai.

* Glusina 20SL rat than thién v6i moi trudng, thudc phan hiy nhanh trong dat nén an toan cho cay va moi
trusng khi st dung lau dai.

Thudc trir c6 khéng chon loc
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Dua trén thong tin tham khao dugc tir Nguoi Ban san phém dich vu Nguoi Mua c6 thé lién hé
véi chu gian hang qua thong tin lién hé trén glan hang dé hoi thém thong tin san pham, dich vu
hoic tiép xiic truc tiép dé xem va mua san pharn dich vuy;

Ngudi Mua dua ra quyét dinh dit hang truc tuyén bang cach click vao “Mua ngay”;

Ngudi Mua lya chon phuong thire thanh toén, phuong thirc van chuyén, dia chi nhan hang kha
dung d6i v6i gian hang ma Khach hang liwa chon mua hang;

Pon hang ciia Ngudi Mua s& duoc chuyén thong tin dén Nguoi Ban. Nguoi Ban c6 trach nhiém
xéac nhan don hang (chap nhan don hang) trong thoi gian quy dinh. Néu khong don hang dugc
coi la bi huy;

Thong tin don hang sau khi dugc Nguoi Ban xac nhan s& duge chuyén cho don vi van chuyén
dé don vi van chuyén thuc hién viéc 1ay hang tir Nguoi Ban va giao cho Ngudi Mua. Nguoi
Mua c6 thé theo ddi duoc tinh trang giao hang trén San TMDT Cropee;

Nguoi Mua nhén san phém, dich vu va thanh toan (néu lya chon phuong thirc thanh toan COD);
Nguoi Mua ¢6 quyén thic mic, khiéu nai Nguoi Ban hodc yéu cau tra hang, hoan tién theo cac
chinh sach c6 hiéu luc tai thoi diém yéu cau cua Ban quan ly Website Cropee;

Quy trinh mua hang va thanh toan danh cho Nha ban hang:

Phi ban hang trén san:

+ Cropee.vn thu phi % dua trén don hang ma nguoi ban da ban thanh cong. Dao dong trong
khoang tir 1-5%/gia tri don hang.

+ Trong truong hop c6 su thay d6i mic phi da thoa thuan, Cropee.vn cam két s& thong bao
bang vin ban cho ngudi ban duoc biét trong vong 07 (bay) ngay lam viéc tinh dén thoi diém
thay doi.

Khi khach hang/ ngudi mua tién hanh dat mua san pham trén website Cropee.vn, khach hang
s€ thanh toan khi nhan hang cho nhan vién giao nhén cta ddi tac van chuyén hoic thanh toan
chuyén khoan thong qua hé théng tich hop cia Sepay. Cac ddi tac dich vu van chuyén thuc hién
thu ho cho Cropee.vn theo hop dong. Piéu nay duogc hiéu 1a Cropee.vn sé& tién hanh thu ho phi
don hang cho ngudi ban trén Cropee.vn. Va mdi thang, hai bén s& tién hanh lam déi soat va
thanh toan cac khoan chénh 1éch cho nhau.

H¢ thong thanh todn

Quy trinh thanh todn va hinh dnh giao dién

P 2) KHACH HANG e
(1) GIAO DIEN ( Chuyén tién A N
CHECKOUT QUET QR CHUYEN thanhToan (3) NGAN HANG
KHOAN
Push théng tin
giao dich
- Tao anh QR theo don hang (VietQR)
+ N6i dung thanh toan c6 ma don hang. Ex: DH182901
+ Chtra théng tin TK ngan hang nhan thanh toan
y
(6) HIEN THI KET QUA (5) WEBSITE CUA Webhook
NHAN THANH TOAN |« BAN (4) SEPAY
THANH CONG (X& ly thanh todn) Théng tin GD
s s OO A N . - Luu giao dich
—~ - Ajax - Tim don hang tuong (rng véi giao dich
(L«‘ - Chuyén don hang sang trang thai da thanh toan

Thanh toin thinh céng
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San thuong mai dién tir Cropee.vn cung cAp hai hinh thirc thanh toan cho nguoi mua khi dat hang
bao gom thanh toan khi nhan hang (COD) hodc la thanh toan bang chuyén khoan ngan hang thong

qua hé thong tich hop cua Sepay.

a. Thanh toan khi nhan hang:
1. MO ta hinh thirc

- Nguoi mua lya chon phu